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TOM TAT

Nghién ctu nay nham tim hiéu nhu cau cla sinh vién Trudng Dai hoc Khoa hoc X& hoi va Nhan
van, Pai hoc Quéc gia Thanh phé H6 Chi Minh déi vai website hd trg stc khde tam than. Nghién
ctu st dung cach tiép can dinh lugng thong qua khao sat 106 sinh vién. Mé hinh cac yéu té cla
website ho trg stic khde tam than dugc phat trién dua trén cac cau hdi tiéu chudn trong mo hinh
tich hgp WebQual 4.0 va SERVQUAL nhdm tim hiéu nhu cau cla sinh vién déi véi cac yéu t6 trén
website. K&t qua nghién clu cho thdy hau hét sinh vién cho réng viéc phat trién website hé trg suc
khde tdm than la can thiét. Qua nghién ciu nhu cau vé cac yéu té clia website ho trg stic khoe tam
than, nhém yéu t6 dugc sinh vién chid trong nhat la thong tin; trong khi do, cac yéu té lién quan
dén thiét ké clia website it dugc sinh vién quan tam nhdat. Bén canh do, viéc website yéu cau thay
d6i mat khau thudng xuyén va cac yéu té vé kha nang phan hoi cling it dugc chd trong néu so vdi
nhimng yéu té khac. Nhin chung, hau hét cac yéu t6 dugc sinh vién danh gid la hoan toan can thiét
doi vai website ho trg stc khoe tam than. T dé, nghién clu dua ra moét sé dé xudat vé viéc phat
trién website ho trg stic khde tam than cho sinh vién Trudng Dai hoc Khoa hoc Xa héi va Nhan van,
Bai hoc Quéc gia Thanh phé H6 Chi Minh.,

Tu khoa: nhu cau, website, sic khoe tam than, Truong Dai hoc Khoa hoc Xa hoi va Nhan van, Dai

hoc Quéc gia Thanh phé H6 Chi Minh

GIGI THIEU

Cécvén dé vé stic khoe tm than anh hudng dén thanh
thiéu nién nhiéu hon bat ky nhém tudi nao khacl.
Stic khde tdm thén la yéu t6 dac biét quan trong, anh
hudng truc tiép dén kha ning hoc tip, phat trién cé
nhén va chit lugng cudc séng ctia sinh vién.

Su phd bién ctia cong nghé di dong va Internet tao ra
mot moi trudng thuan lgi d€ tim kiém thong tin vé stic
khoe tdm than. Internet da trd thanh ngudn thong tin
stic khoe chiém uu thé, dic biét d6i véi giGi tré2. Mot
danh gia cho thdy, trung binh ct ba sinh vién dai hoc
tai chau Au thi c6 mét ngudi tim kiém thong tin lién
quan dén stic khoe tdm than trén Internet va ci 10
sinh vién thi c6 mt ngudi truy cap nén tang hé trg
stic khoe tam than tryc tuyén 3. Cac dich vu stic khoe
tam thén tryc tiép c6 thé gay ra nhiing rao can ding ké
cho thanh nién, phan 16n la do kha nang tiép cén, tinh
sdn co va chi phi cao cua cac dich vu nay, ciing nhu
su mién cudng cta thanh nién trong viéc tim kiém
sy trg gitip chuyén nghiép do ky thi va x4u h§2. Xét
vé nhiing rao can nay, dich vu qua Internet c6 mét
s6 lgi thé: khong c6 ranh giéi dia ly, dich vu thuong
¢6 chi phi thip hodc mién phi cho ngudi dung, phan

16n 14 &n danh va riéng tu, diéu nay c6 kha nang lam
giam su ky thi va béi réi khi tim kiém su trg gilip4.
Internet ¢ thé cai thién kha ning tiép can dich vu
chiam séc stic khde vi né c6 pham vi tiép cin rong rii>.
Ban chit tuong tic cua Internet cho phép cung cip
cdc liéu phép truc tuyén dudi nhiéu hinh thic khac
nhau nhu tr6 choi hoéc e-learning. Do d9, cac dich
vu stic khoe tdm than tryc tuyén c6 thé cung cdp cac
gidi phdp tuong tdc d€ thu hut thanh nién theo cdch
tu dinh huéng va 4n danh?.

T d6 c6 thé thdy, Internet da va dang trd thanh mot
cdng cu quan trong cho gidi tré tim kiém thong tin
va trg giup vé stic khoe tdm thdn. Mic du hé thong
chdm sdc stic khoe ban dau® ¢ Viét Nam kha manh,
nhung hién tai van chua c6 dich vu chdm séc stic khoe
tdm than ban d4u, cing nhu chua c6 website cung
cdp thong tin stic khoe tim than danh cho nhom tudi
thanh thiéu nién®. Nhiing nim gin day, cic trudng
dai hoc tai Viét Nam noéi chung va Trudng Dai hoc

2Chim s6c stic khoe ban d4u 1a nhiing chim séc y t€ co ban thiét
yéu duya trén co s¢ khoa hoc va thuc tién ciing nhu nhiing phuong
phép dugc xa hoi chdp nhan va dén v6i moi ngudi, moi gia dinh thong
qua sy tham gia day du ctia cong dong v6i miic chi phi ma cong dong
va Nha nudc c6 thé trang trai, va co thé duy tri dugc & bét ctii miic
phit trién ndo, v6i tinh than ty lo liéu, ty quyét dinh.

Trich dan bai bao nay: Y L N, Ngan N TT, Nhi D TY, Hoa P Q, Phi N T. Nhu cau phat trién website hd
tro stic khée tam than cda sinh vién Truéng Dai hoc Khoa hoc Xa héi va Nhan van, Pai hoc Quéc
gia Thanh phé Hé Chi Minh . Sci. Tech. Dev. J. - Soc. Sci. Hum. 2024; 8(3):2583-2597.
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Khoa hoc X4 h¢i va Nhan vin, Pai hoc Qudc gia
Thanh ph6 H6 Chi Minh (Truong PH KHXH&NY,
DPHQG-HCM) noi riéng da chu trong dén viéc thic
ddy stc khoe tAm than trong sinh vién va cong dong.
Tuy nhién, cdc dich vu hé trg stic khoe tdm thén chu
yéu dugc cung cép dudi hinh thic truc tiép, cac web-
site va cong cu hé trg stic khoe tdm thén tryc tuyén
van chua phd bién. Vi vay, nghién ctu nay dugc
thuc hién nhdm tim hiéu vé nhu ciu phét trién web-
site hd trg stic khoe tdm thin cho sinh vién Trudng
DH KHXH&NV, PHQG-HCM, ti d6 cung cip cac
dé xudt lam nén tang cho nhiing nghién ctiu sau nay
lién quan dén viéc ho trg stic khoe tim thén truc tuyén
cho sinh vién.

CO SGLY THUYET

Khai niém siic khée tam than

K& tir khi thanh 1ap, TS chic Y t€ Thé giéi (WHO)
da dé cap dén suc khoe tdm than khi dinh nghia vé
stic khoe. Theo WHO (2001), stic khde la “mot trang
thai hoan toan thoai mai vé thé chat, tinh than, va xa
hoi chi khong chi don thuan la khong cé bénh tit hay
thuong tat” [7, tr.1]. Ca stic khoe tam than va thé chit
déu khong thé ton tai mot minh; hoat dong tinh than,
thé chit, v xa hoi phu thudc 1an nhau®.

Theo WHO (2001), stic khoe tdm than dugc hiéu la
mot trang thai hanh phc, trong d6 c4 nhan nhan ra
kha ndng cia minh, c6 thé duong dau véi nhiing cing
thdng thong thudng trong cudc sdng, cé thé lam viéc
néng sudt va hiéu qua, va c6 thé dong gop cho cong
d6ng ctia minh®.

binh nghia stic khoe tdm than cia WHO (2001) dugc
lya chon st dung trong nghién ctiu nay vi mang lai sy
hiéu biét ddy du va khai quat vé khai niém stic khoe
tam than. Dong thoi, khdi niém nay don gian va dé
hiéu ddi véi cic d6i tugng khac nhau, bao gém sinh
vién, va da dugc sti dung rong rai trong nhiéu nghién
clu.

Mé hinh céac yéu té chia website siic khée
tam than

Nim 2000, Barnes & Vidgen '* da thiét 1ap mé hinh
WebQual nhdm dénh gid chét lugng ctia website. M6
hinh nay da dugc trién khai rong rai d€ danh gia cac
website hodc ting dung dya trén website. WebQual
sau d6 dugc stia d8i thanh WebQual 4.0 1. WebQual
4.0 dugc mo ta bao gobm ndm yéu t0, chia thanh ba
nhom: tinh kha dung (gém tinh kha dung va thiét ké),
chit lugng thong tin (thong tin), va chat lugng tuong
tac dich vu (d9 tin cay va sy déng cam). Trong dé,
tinh kha dung 13 mutc d6 ma ngudi dung cé thé su
dung website mot cach thuc t€ nhu viéc website dé st

dung, dé diéu hudéng hodc dé hiéu. Thiét ké la mic
do ma website 6 hinh thitc dep mat va dé nhin, nhu
cdch cac menu dugc thiét k&, mau sic phi hgp. Dong
cam 1a muc d¢ ma website hiéu ngudi diing, nhu viéc
website tao ra cim gidc cd nhan hoéa, xem ngusi dung
nhu mét phin clia cong dong va website gitp ngudi
dung dé dang giao tiép v6i nha cung cép. Do tin cay
la muic d§ nguoi dung cam thdy an toan khi truy cép
website, bao gobm viéc luu trit dii liéu cd nhin va cung
cép thong tin bi mit.

Trong bai viét v& WebQual 4.0, Barnes & Vidgen
(2002) ' @4 kéu goi cai tién md hinh WebQual 4.0 clia
ho vi WebQual 4.0 la cong cu danh gid chit lugng cta
cdc website thuong mai dién ti nén cin c6 sy stia d6i
dé sti dung WebQual 4.0 cho cac loai website khac.
Barnes & Vidgen tuyén bd ring WebQual 4.0 dugc
tao ra dua trén mot s6 ly thuyét, khuon khé da duge
thiét 1ap tru6c d6. Mot trong s6 d6 1a SERVQUAL 12,
SERVQUAL la mét mé hinh dugce st dung rong rai
dé do ludng chit lugng dich vy, gdm nam yéu t6: do
tin cdy (cung cip dich vu nhu da cam két), sy dam
bao (xay dung su tin nhiém thong qua cach phuc vu
va tao ra moi trudng an toan cho khach hang khi giao
dich), tinh hitu hinh (hinh thtic bén ngoai ctia nha
cung cép dich vy, bao gom cac cong cu ho st dung va
dia diém dién ra dich vu), su ddng cam, va kha ning
phén héi (muc d6 ma t6 chiic giup d5 khich hang va
cung cdp dich vu ngay lap tiic, khong chidm tré). Trén
co sG d6, Mardiana (2023) 13 d3 dé xust mo hinh tich
hop gitia WebQual 4.0 va SERVQUAL. M6 hinh nay
gom bay yéu t4: tinh kha dung, thiét ké, thong tin, sy
dong cam, do tin cay, va sy dam bao, kha ning phan
héi (Hinh 1).

Tinh kha dung

Thiét ké

Thong tin

M5 hinh tich hgp
WebQual 4.0 va
SERVQUAL

!

DJ tin cay

Kha ning
phan hoi

Hinh 1: M6 hinh tich hgp WebQual 4.0 va SERVQUAL
(Mardiana, 2023) '3

Website hé trg stic khoe tdm thin c6 muc do tuong
tac dii liéu 16n, thu thép thong tin vé tinh trang stic
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khoe tam than va thong tin cd nhén ctia ngudi dung.
DPiy la nhiing dii liéu nhay cam, doi hoi website can
phéi dam bdo bdo mat, an toan cho nguoi st dung.
Ngoai ra, viéc cham sdc stic khoe tdm than can c6 su
théu hiéu d€ hé trg gidi quyét van dé cho nguoi dung
mot cach hiéu qua, cting nhu cung cp cac dich vu dép
ung nhu ciu ctia ho. Chinh vi vdy, mé hinh tich hgp
gitia WebQual 4.0 va SERVQUAL ctia Mardiana véi
bay yéu t6 gobm tinh kha dung, thiét ké, thong tin, sy
dong cam, kha nang phan héi, d¢ tin cdy, va su dam
bao, c6 thé dugc xem 12 m6 hinh tng hoa céc yéu t6
ctia mot website hé trg stic khoe tdm than.

Theo d6, tuong tu cac loai website khac, website h
trg stic khoe tdm than cin dé st dung va tuong tac.
Thiét ké ctia website cdn mang lai hiéu Gng tam ly
tich cuc cho ngudi dung qua cach stt dung thong diép,
hinh dnh, mau sic tao cam gidc an toan va dé chiu.
Website ho trg stic khoe tAm than cin cung cdp cho
ngudi dung nhiing thong tin va tai liéu gido dyc tam
ly, k§ ning ting phé véi cic vdn dé tam thén, cling
nhu nhiing 16i khuyén hiiu ich. Bén canh dé, sy
dong cam ciing la yéu t6 quan trong, huéng dén viéc
dap ung nhu ciu hé trg cta ngusi dung trong qua
trinh st dung website thong qua cung cép su trg gitp
(v6i cac cong cu nhu chatbot hodc ngudi hé trg truc
tuyén, dién dan, danh séch cau hoi thudng gép, tailiéu
huéng dan), tao cdm gidc cd nhan hoéa cho ngudi dung
bang cach dua ra cdc dé xudt dua trén lich st tuong
tac va hoat ddng cta ho trén website (ggi y chuong
trinh hé trg dya trén thong tin ngudi dung cung cip
vé trang thai tdm Iy hodc muc tiéu cd nhan; dé xuit cac
tai liéu, video hodc hoat ddng thuc hanh cham séc stic
khoe tdm than phu hgp). Su ddm bdo lién quan dén
viéc ddm bdo an toan va cung cdp céc tinh ning ho
trg stic khoe tAm than cho ngudi diing, nhu tim kiém
su giup d& qua két ndi véi ¢d vin hodc hé trg ngang
hang, cong cu kiém tra triéu chiing tim thdn, danh
gia tinh trang stic khde tam than qua céc thang do, dé
xudt phuong phap diéu tri phtt hgp. Kha nang phan
hoi dé cap dén viéc phan héi nhanh chéng cac yéu cau
dich vu hodc giai dap thic mic ctia ngudi dung vé cac
van dé stic khoe tam thin. D¢ tin cdy dugc thé hién
qua sy cam két vé chit lugng dich vu chim soc stic
khoe tam than dugc cung cip hodc dé xut trén web-
site. Nhu véy, dua trén cdc cAu hoi tiéu chuén ctia mo
hinh tich hgp WebQual 4.0 va SERVQUAL dugc phat
trién boi Mardiana, moé hinh céc yéu t6 clia website
hé trg stic khoe tdm than dugc stt dung trong nghién
ctu nay bao gébm bay nhom yéu té véi 30 bién quan
sat tuong ung (Bang 1).

BOI CANH NGHIEN CcUU

Truong PH KHXH&NV, PHQG-HCM la trung tim
nghién ctiu, dao tao trong linh vic khoa hoc x4 hoi va
nhan véin 16n nhat mién Nam. Truong dao tao chuyén
sau cac nganh khoa hoc xa hoi va nhén vén, bao gom
béo chi va truyén thong, du lich, lich st, dia ly, do thi
hoc, gido duc, quan hé qudc té, thu vién - thong tin
hoc, triét hoc, van hoc, van hoéa hoc, ngoai ngit, ngéon
ngii hoc, xa hoi hoc, tdm 1y hoc. Tinh dén ndm 2022,
téng s6 lugng sinh vién hé chinh quy cta trudng 1a
13.291 sinh vién ',

Trong nhiing ndm gan déy, Trudéng PH KHXH&NYV,
PHQG-HCM da va dang chu trong dén viéc cham
soc, phat trién stic khde tim than cong dong. Nhiéu
chuong trinh vé stic khde tdm than danh cho nhiing
d6i tugng khdc nhau da dugc t6 chiic bdi Khoa Tam Iy
hoc ctia Truong PH KHXH&NV, PHQG-HCM, tiéu
biéu nhu cac budi toa dam vé tim Iy hoc, d€ 4n “Ho trg
stic khoe tinh than cho sinh vién”, chuong trinh “Vic-
xin Tinh thin” gbp phén hé trg ngudi dén vugt qua
nhiing t6n thuong tinh than trong dai dich COVID-
19, dy 4n “Chuyén tau Tam ly USSH”, chuyén dé “Tré
em - tré vi thanh nién va nhiing thach thiic trén khong
gian mang” trao ddi vé€ anh hudng ctia khong gian
mang lén doi s6ng tam tri clia tré em va vi thanh nién.
Néam 2019, Khoa Tam ly hoc truc thudc Truéng PH
KHXH&NV, PHQG-HCM da thanh l14p Phong Tham
van va Tri liéu Tam ly USSH nhidm cung cdp dich vu
hé tr¢ tdm ly cho nhiéu déi tugng khac nhau bao
gém tré em, ngudi l6n, cdp doi, va gia dinh thdng
qua céc hinh thiic nhu tham vin, thuc hién cdc bai
kiém tra, tri liéu, va lén chuong trinh can thiép. Doi
ngt chuyén gia tham vén 13 cac gidng vién dang gidng
day truc ti€p tai Khoa Tam ly hoc, cac hoc vién cao
hoc va thac si Tam ly lam sang. Day la mot bude
tién quan trong ctia Trudng PH KHXH&NV, PHQG-
HCM nhém dap ing nhu ciu ngay cang ting vé ho trg
stic khoe tdm than trong xa hoi, dac biét1a moi trudng
dai hoc. Dén thoi diém hién tai, Phong Tham vén va
Tri liéu Tam ly USSH chua cung cép nén tang truc
tuyén hodc website ho trg stic khoe tim than cho sinh
vién. Thong tin lién quan dén cac chuong trinh hé
trg stic khoe tdm than dugc cdp nhat thong qua trang
mang xa hoi ctia Khoa Tam ly hoc hodc Phong Tham
van va Tri liéu Tam ly USSH.

Nédm 2022, Truéng DH KHXH&NV, PHQG-HCM
da thanh l4p Trung tdm Nghién ctu va H6 trg Stc
khoé tinh than véi cdc nhiém vu chinh 1a hé trg, tu
vén stic khoé tdm than; nghién ctu va trién khai cac
du 4n vé stic khde tdm thédn; dao tao, boi dudng, nang
cao nang luc trong linh vuc stic khoé tdm than. Trung
tam da xay dung website cung cdp cic thong tin gidi
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Bang 1: Cac yéu té ctia website hé trg siic khée tam than dua trén mé hinh tich hgp WebQual 4.0 va SERVQUAL

Thi tu
1

2

10
11
12
13

14

15
16

17

18

19

20

21
22

23

24
25
26

27

28
29

30

Yéu t6 danh gid

Tinh kha dung

Thiét ké

Thong tin

Su dong cam

Do tin cay

Su dam bao

Khé ning phan
héi

Cau hoi

Website dé stt dung.

Nguoi dung khong gép khé khan khi tuong tac véi website.

Menu trén website c6 cdu tric va dé hiéu.

Website c6 thé dugc stt dung nhu mét cng thong tin stic khoe tam than.

Website dong gop 16n vao viéc duy tri hodc nang cao stic khoe tdm than cho ngusi dung.
Website c6 giao dién thu hat.

Thiét ké website phu hgp véi cOng thong tin stic khoe tdm than.

Website mang lai trai nghiém tich cuyc cho ngusi dung.

Website cung cdp thong tin chinh xac.

Website cung cdp thong tin c6 thé tin cay dugc.

Website cung cdp thong tin dugc cap nhit.

Website cung cdp thong tin va 16i khuyén hiiu ich vé stic khoe tdm thin cho ngudi ding.
Website cung cdp thong tin dé hiéu.

Website cung cidp ddy du thong tin chi tiét vé cac dich vu va phuong phép diéu trj cac
van dé stic khoe tdm than.

Thong tin trén website dugc cung cip & dinh dang thich hop.
Website cung cip trg gitp khi can thiét.

Website cé san thong tin ctia nha cung cdp dich vu stic khde tim thin va cac bén lién
quan dé c6 thélién hé ngay lap tiic.

Website hiéu dugc nhu ciu vé stic khoe tim than ctia ngudi dung, tao cdm gidc cd nhan
héa thong qua cac dé xudt.

Ngudi dung c6 thé st dung website bét ct ltc nao, 24/7 ké ca ngay 1€ va cudi tudn.

Ngudi dung c6 thé truy cip website bang bét ky thiét bi nao (mdy tinh dé ban, laptop,
dién thoai thong minh, mdy tinh bang).

Khong c6 16i trén website.
Website thé hién su cam két vé chit lugng dich vu chdm soc stic khoe tam thén.

Website cung cip céc tinh ning lién quan dén nhu ciu ctia ngudi dung vé stic khoe tim
than.

Website luu tri dii liéu c4 nhin ctia ngudi ding mot cach an toan.
Mbi nguoi ding déu c6 tén ngudi dung va mat khiu dé x4c thuc khi truy cap website.
Website yéu cdu ngudi dung thay d6i mat khdu thudng xuyén.

Ngudi dung nhén dugc thong béo tit website vé yéu cau trg gitp stic khoe tdm than ctia
ho.

Céc cau hoi trén website dugc tra 16i trong vong 24 gio.
Nguoi dung nhan dugc email thong bao lién quan dén khiéu nai da gtii.

Khong cin nhiéu thoi gian dé tai website.
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thiéu, nhén sy, lién hé, thong tin vé cac nghién ctiu va
du an, hoat dong khoa hoc, dich vu ddnh gia va tham
van tdm ly, cing nhu cic cam két vé€ dich vu. Nhin
chung, website nay dugc phat trién nhu mot cdng
thong tin don thuén, chua c6 cac chiic nang mang tinh
tuong tac.

PHUONG PHAP NGHIEN CUU

Thiét ké nghién cuu

Khao sat ban hoi dugc thuc hién nham tim hiéu nhu
cdu ctia sinh vién déi voi cac yéu td clia website ho
trg stic khde tdm than dya trén mo hinh tich hgp We-
bQual 4.0 va SERVQUAL.

Phuong phap chon mau

Maiu nghién ctiu dugc thu thip theo phuong phép
chon mau dinh ngach. C& miu dugc xac dinh dya
trén cong thic tinh ¢& mau Taro Yamane (1967):

N
n=-——
14+N xe?

Theo do, quan thé mau (N) 13 13.291 sinh vién hé dao
tao chinh quy tai Truéng PH KHXH&NV, PHQG-
HCM,; sai s6 cho phép ela 0,1. Nhu vay, s6 lugng mau
can thu vé t6i thiéu dugc xac dinh 13 99 sinh vién. S6
lugng mau chinh thic thu dugc sau khi két thuc qua
trinh khéo sat 12 106 phiéu. Mau khéo sat dugc mo ta
theo khoa, ndm hoc, va giéi tinh (Bang 2).

Phuong phap thu thap dit liéu

Noi dung ban hoi dugc thiét ké dya trén mo hinh tich
hgp WebQual 4.0 va SERVQUAL véi thang danh gia
Likert nim muc d¢. Y nghia cdc muc thang do khoang
cach nhu sau: 1,00 dén 1,80: hoan toan khong can
thiét; 1,81 dén 2,60: khong cin thiét; 2,61 dén 3,40:
trung binh; 3,41 dén 4,20: cén thiét; 4,21 dén 5,00:
hoan toan cin thiét.

Ban hoi khao sat dugc thiét ké véi 36 cau hoi, gobm bon
phén chinh: (1) Nguén trg gitp uu tién cta sinh vién
khi gap vin dé siic khoe tdm thén; (2) Danh gia vé mic
do cin thiét ctia viéc thiét ké website ho trg stic khoe
tam thén cho sinh vién; (3) Nhu cdu vé cac yéu to clia
website ho trg stic khoe tdm thédn - ndi dung ctia phan
nay gdbm bay nhom yéu t6 tuong ting véi cac yéu té
trong mo hinh tich hgp WebQual 4.0 va SERVQUAL
(tinh kha dung, thiét k&, thong tin, sy dong cam, do
tin cdy, su ddm bao, kha ning phan hoi) va nhu ciu
cua sinh vién vé€ nhiing yéu t6 khéc; (4) Thong tin cd
nhan.

Ban hoi dugc thiét ké trén cong cu Cognito Forms.
Khdo sit dugc thyc hién truc tuyén thdéng qua
cdc nhom cta céng déng sinh vién Truong DH
KHXH&NV, DPHQG-HCM trén Facebook.

Phuong phap phan tich dit liéu

Phan mém Microsoft Excel dugc st dung d€ tién hanh
lam sach, ma héa dii liéu. Tiép theo do, dii liéu dugc
phén tich thong ké mo ta trén phdn mém Python 3.11.
Sau qud trinh xu 1y, két qua phén tich di liéu dugc
xudt duédi dang cic bang va biéu dé.

KET QUA NGHIEN CUU

Muic dd can thiét cha viéc phat trién website
hé trg suc khée tam than cho sinh vién

Két qua khao sat vé nguén trg giup uu tién cta sinh
vién khi gép van dé vé stic khoe tdm than cho thdy
ngudn trg gitp ti Internet chiém ti 1é cao nhat véi
31,13%. Tiép theo d6 la ti 1¢ sinh vién uu tién tim
kiém ngudn trg gitp ti ban bé chiém 25,47% va tu
gia dinh chiém 19,81% (Hinh 2).

S6 sinh vién chua tling gdp vin dé vé stic khoe tim
théan va s6 sinh vién uu tién lya chon cdc dich vu cham
soc stic khoe tAm thén truc tiép chiém tilé bing nhau
v6i 10,38%. Ngoai ra, chi 1,89% sinh vién cho biét ho
6 thé ty gidi quyét vdn dé stic khoe tAm than ctia ban
than. Diéu nay cho thdy kha ning tu giai quyét ctia
sinh vién d6i v6i cdc vin dé vé sic khoe tdm than 1a
chua cao va da s6 sinh vién thuong sé tim dén sy trg
gitip tli cdc ngudn thong tin trén Internet.

T d6, hiu hét sinh vén cing cho ring viéc phat trién
website hd trg stic khoe tdm than 1a diéu can thiét
(50%) hodc hoan toan can thiét (39,62%). Bén canh
d6, mot s6 sinh vién chi danh gid méc d) can thiét
cla viéc phat trién website ho trg stic khoe tdm thin
& miic d¢ trung binh (7,55%). Xép sau d¢ lan lugt
la cac lya chon hoan toan khong can thiét (1,89%) va
khong can thiét (0,94%) véi ti 1é rat nho (Hinh 3).
Qua do, sinh vién da thé hién sy quan tim 16n doi
vGi viéc phat trién website hd trg stic khoe tam than.
Dong thai, két qua nay ciing da phan anh vé tAm quan
trong ctia ngudn thong tin va hé trg truc tuyén trong
linh vyc stic khde tdm thén, ddp ting nhu cdu ngay
cang ting v€ ho trg siic khoe tdm than trong cong
doéng sinh vién.

Nhu cau vé tinh kha dung ciia website hé trg
stic khée tam than

Qua khdo sat, sinh vién da thé hién nhu cu cao vé
tinh khéa dung ctia website ho trg stic khde tdm than
(PTB = 4,46, DLC = 0,65) (Bing 3).

Theo do, nhu ciu cao nhit 1a vé tinh dé st dung cta
website, nghia la website c6 thiét ké don gian va giao
dién nguoi diing r6 rang (DTB = 4,52, BDLC = 0,61),
cling nhu ngudi dung khong gép khé khin khi tuong
tac véi website - thao tac va diéu huéng dé dang (DTB
=4,51, DPLC =0,61). Hai ndi dung tiép theo dugc sinh
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Bang 2: S lugng sinh vién tham gia khao sat[Nguén: Tac gia]

Bién

Nam hoc

Gidi tinh

Khoa

Téng

Bdo chi va Truyén thong
Cong téc xa hoi

Du lich

bialy

Do thi hoc

Pong phuong hoc

Gido duc

Han Quéc hoc

Lich st

Luu trit hoc - Quan tri van phong
Ngon ngii hoc

Ngii van Anh

Ngii van Diic

Ngii van Nga

Ngii van Phap

Ngii vin Tay Ban Nha - Italia
Ngii van Trung Qudc
Nhan hoc

Nhéat Ban hoc

Quan hé quéc té

Tam ly hoc

Thu vién - Thong tin hoc
Triét hoc

Vian hoa hoc

Van hoc

Viét Nam hoc

X4 hoi hoc

Téng

S6 lugng
13

42

27

24

106

18

88

106

106

Tile (%)
12,26
39,62
25,47
22,64
100,00
16,98
83,02
100,00

3,77

5,66

3,77

100,00
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Hinh 3: Déanh gia cda sinh vién vé muc d6 can thiét cla viéc phét trién website hé trg stic khde tam than (%)
[Nguén: Tac gial

Bang 3: Nhu cau cta sinh vién vé tinh kha dung ctia website [Nguén: Tac gial

Yéu té DTB bLC
Website dé stt dung. 4,52 0,61
Nguoi dung khong gép khé khan khi tuong tac véi website. 4,51 0,61
Website c6 thé dugc st dung nhu mot c6ng thong tin stic khoe tadm than. 4,45 0,70
Menu trén website c6 ciu tric va dé hiéu. 4,44 0,62
Website dong gop 16n vao viéc duy tri hodc nang cao stic khoe tdm than cho 4,39 0,70
nguoi diing.

T6ng 4,46 0,65
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vién ddnh gid v6i miic 6 can thiét tuong duong nhau
1a website c6 thé dugc stt dung nhu mot cdng thong tin
stic khoe tAm than (PTB = 4,45, DLC = 0,70), menu
trén website c6 cdu tric va dé hiéu (DTB = 4,44, DLC
= 0,62). Yéu to tiép theo dugc quan tam la website
gop phan duy tri hodc nang cao stic khoe tdm than
cho ngudi dung (PTB = 4,39, PLC = 0,70).

Nhu vay, d6i v6i tinh kha dung, cé thé thdy sinh
vién chu trong dén viéc website c6 thé dugc st dung
nhu mét c6ng thong tin stic khde tdm thén, cung cip
nhiing théng tin chit lugng cho ngudi dung. Bén
canh dd, sinh vién con chu trong tinh don gian, dé
st dung va tuong tac clia website.

Nhu cau vé thiét ké ciia website hé trg siic
khoée tam than

Déi v6i thiét ké cia website ho trg stic khoe tAm than,
yéu t6 dugc sinh vién quan tdm nhét la website mang
lai trai nghiém tich cuc cho ngudi dung (DTB = 4,48,
PLC =0,59) (Bang 4).

Thiét ké website phtt hgp v6i cOng thong tin stic khoe
tam thén ciing dugc sinh vién danh gia la yéu t6 hoan
toan can thiét (PTB = 4,31, DLC = 0,67). Tu d6 cho
thdy sinh vién mong mudén website sé& dugc t6i uu héa
dé cung cdp thong tin, trd thanh mot ngudn tin ciy dé
tim hiéu nhiing thong tin chuyén sau va chit lugng vé
stic khoe tdm thin. Bén canh dé, sinh vién cho ring
website ¢ giao dién thu hut ciing la mot yéu t6 cén
thiét (PTB = 3,92, PLC = 0,82). Nhu vay, hinh thtic
website dep va thu hut 1a diéu can thiét; tuy nhién, yéu
t6 nay chua phai la vu tién hang d4u ctia sinh vién doi
vGi website hd trg stc khoe tdm than. Thay vao do,
két qua cho thdy sinh vién tap trung nhiéu hon vao
trai nghiém trén website.

Nhu cau vé théng tin clia website hé trg sifc
khée tam than

Dua vao Bang 5, ¢ thé nhan thdy mtc d¢ quan tim
cuia sinh vién déi v6i chét lugng thong tin ctia website
hé trg stic khoe tdm than 1a rit cao (DTB = 4,67, DLC
=0,52).

Theo do, yéu t6 dugc danh gid cao nhit 1a website
cung cép thdng tin chinh xdc (PTB = 4,83, PLC =
0,38). Theo sau la nhu ciu vé d6 tin cdy cta thong
tin (PTB = 4,79, PLC = 0,41). Diéu d6 cho thdy sinh
vién ddc biét quan tdm dén tinh chinh xdc va dang tin
cdy ctia thong tin dugc dang tai trén website.

Nhiing yéu t6 dugc danh gid tuong duong nhau 1a
website cung cdp thong tin dugc cap nhat (DTB =
4,66, DLC = 0,53), website cung cép thong tin va 1oi
khuyén hiiu ich vé stic khée tdm than cho ngugsi dung
(PTB =4,65, PLC = 0,55), website cung cdp thong tin

déhiéu (DTB=4,61, DLC=0,51), va website cung cip
déy du thong tin chi tiét vé dich vu va phuong phap
diéu tri cdc vidn dé stic khoe tAim than (DTB = 4,61,
PLC =0,63).

Bén canh d6, mic du yéu t6 vé€ viéc cung cdp thong
tin 6 nhiing dinh dang khac nhau cta website ho trg
stic khoe tdm than dugc danh gia la hoan toan cin
thiét (DTB = 4,52, PLC = 0,65), nhung déy clng la
yéu t6 c6 DTB thip nhit trong nhu cdu cta sinh vién
vé thong tin trén website. Nhu vay, sinh vién it tap
trung hon vao hinh thtc ctia thong tin dugc cung cip,
ho quan tdm nhiéu hon dén chat lugng ctia thong tin
stic khoe tdm than. Diéu nay con dugc thé hién qua
chia sé tit mot sinh vién nhu sau:

“Minh xem website nhu mét noi dé tim hiéu thong tin
trudce khi dén gédp bac si tdm ly nén nhu cau cd nhin
héa sé khong nhiéu. Minh quan tdm nhét dén viéc
liéu noi dung trén trang c6 dugc cép nhat, ddng tin
cdy hay khong”

Trong nhém yéu t6 vé thong tin, sinh vién dé cao tinh
chinh xdc va ddy du cta thdéng tin. Ngoai ra, ho ciing
cho thdy su quan tdm 16n d6i véi viéc website c6 thé
cung cdp nhiing thong tin hitu ich vé stic khoe tim
than cho nguoi dung.

Nhu ciu vé su ddong cdm ciia website hé trg
stic khoe tam than

Két qua khao sat trong Bang 6 cho théy sinh vién c6
nhu cu cao vé sy dong cam clia website hd trg stic
khoe tAm than (DTB = 4,49, DLC = 0,63). Diéu do6
thé hién qua viéc cac yéu t6 déu dugc ddnh gid hoan
toan cén thiét v6i muc diém gan bang nhau.

Trong do, cao nhit la nhu ciu dugc trg giup khi st
dung website, dudi nhiing hinh thiic nhu chatbot,
dién dan tryc tuyén, danh sich ciu hoéi thuong gip
hodc tai liéu hudng dan (PTB = 4,50, DLC = 0,62).
Tiép do la website 6 sdn thong tin clia nha cung cip
dich vy stic khée tAm than va cdc bén lién quan dé c6
thé lién hé ngay lap tic (PTB = 4,49, PLC = 0,61),
va website hiéu dugc nhu ciu stic khde tAm than cta
ngudi ding, tao cam gidc ca nhan hda thong qua cac
dé xuit (DTB = 4,48 diém, DLC = 0,62).

T d6 c6 thé nhan thdy da s6 sinh vién cho ring viéc
website mang lai cdm gidc cd nhan héa cho ngudi
dung la diéu hoan toan cn thiét.

Nhu cau vé dé tin cdy ciia website hé trg stic
khée tam than

Duia vao két qua khéo st v€ nhu ciu ctia sinh vién déi
v6i d9 tin cdy cta website hé trg stic khoe tdm than,
6 thé thdy sinh vién danh gid cao v€ sy cén thiét cta
nhom yéu t6 nay (PTB = 4,59, DLC = 0,64) (Bang 7).
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Bang 4: Nhu cau cha sinh vién vé thiét ké ctia website [Nguén: Tac gia]

Yéu t6 bTB DLC

Website mang lai trai nghiém tich cuc cho nguoi dung. 4,48 0,59

Thiét ké website phu hgp véi cOng thong tin stic khoe tdm than. 4,31 0,67

Website c6 giao dién thu hat. 3,92 0,82

Tong 4,24 0,69
Bang 5: Nhu cau cha sinh vién vé théng tin ctia website [Nguén: Tac gial

Yéu t6 DTB DLC

Website cung cdp thong tin chinh xéc. 4,83 0,38

Website cung cip thong tin c6 thé tin cay dugc. 4,79 0,41

Website cung cdp thong tin dugc cap nhit. 4,66 0,53

Website cung cdp thong tin va 16i khuyén hitu ich vé stic khoe tam than cho ngudidung. 4,65 0,55

Website cung cép thong tin dé hiéu. 4,61 0,51

Website cung cép ddy du thong tin chi tiét vé cac dich vu va phuong phép diéu tri cdc 4,61 0,63

van dé stic khoe tim than.

Thong tin trén website dugc cung cip & dinh dang thich hop. 4,52 0,65

T6ng 4,67 0,52
Bang 6: Nhu cau cta sinh vién vé su déng cdm ciia website [Nguén: Tac gia]

Yéu t6 bTB DLC

Website cung cdp trg gitp khi can thiét. 4,50 0,62

Website c6 san thong tin cia nha cung cép dich vu stic khoe tdm thdnva 4,49 0,61

cdc bén lién quan dé€ c6 thé lién hé ngay lap tiic.

Website hiéu dugc nhu cdu stic khde tdm than cta nguoi dung, tao cdm 4,48 0,65

gidc cd nhan hoa thong qua cic dé xuit.

Tong 4,49 0,63

Trong d6, tinh tuong thich v6i nhiéu thiét bi khac
nhau dugc sinh vién danh gid 1a can thiét nhat (DTB
= 4,71, PLC = 0,52). Diéu nay cho thdy sinh vién
danh gia cao kha ning truy cip website ti bat ky thiét
bi nao, bao gdbm may tinh dé ban, laptop, dién thoai
thong minh va mdy tinh bang.

Tiép theo la kha nang stt dung website bat ct lic nao
(DTB = 4,58, DLC = 0,66) va thé hién sy cam két vé
chét lugng dich vu cham sdc stic khoe tam than (PTB
= 4,58, DLC = 0,68). Diéu nay thé hién ring sinh
vién danh gid cao khong chi tinh chuyén nghiép vé€ do
tuong thich ctia website ma con quan tdm dén sy cam
két ctia website d6i véi viée cung cdp dich vu chdm séc
stic khoe tdm than chat lugng.

Mic du duge danh gia hoan toan cn thiét, yéu t6
khong c6 16i trén website (DTB = 4,50, DLC = 0,69)
c6 DTB thép nht trong nhu ciu cua sinh vién vé cac

yéu t6 cua do tin cdy. Diéu nay co thé chi ra ring,
sinh vién hiéu dugc tinh trang 16i trén website la diéu
khong thé tranh khoi. Tuy nhién, viéc cai thién va duy
tri tinh 6n dinh ctia website, han ché t6i da cic 16i c6
thé xay ra la mét khia canh quan trong cin dugc chu
y dé khong lam gidn doan trai nghiém ngudi dung,
ciing nhu thé hién do tin cdy cao ctia website.

Qua két qua khao st trén, sinh vién da thé hién sy
quan tdm dén nhiéu khia canh khac nhau lién quan
dén do tin cdy ctia website ho trg stic khoe tam than.

Nhu cau vé su dam bao ciia website hé trg
stic khée tdm than

Dai véi su ddm bao ctia website, sinh vién quan tim
nhiéu nhit dén viéc website luu trii di liéu cd nhan
ctia ngudi dung mot cich an toan (PTB = 4,60, PLC
=0,69) (Bang 8).
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Bang 7: Nhu cau cta sinh vién vé db tin cdy ctia website [Ngudn: Tac gial

Yéu t6 DTB bLC

Ngudi diing c6 thé truy cip website bing bt ky thiét bi nao (mdy tinh dé ban, 4,71 0,52

laptop, dién thoai thong minh, may tinh bang).

Ngudi dung cé thé st dung website bt cii lic nao, 24/7 k€ ca ngay 18 va cudi 4,58 0,66

tuan.

Website thé hién su cam két vé chit lugng dich vu chdm sdc stic khoe tdm than. 4,58 0,68

Khong c6 16i trén website. 4,50 0,69

Téng 4,59 0,64
Bang 8: Nhu cau ctia sinh vién vé su ddm bao cia website [Nguédn: Tac gial

Yéu t6 DTB bPLC

Website luu trii dit liéu ca nhén ctia nguoi dung mot cach an toan. 4,60 0,69

Website cung cép cdc tinh ning lién quan dén nhu ciu ctia ngudi dung vé stic 4,55 0,63

khoe tam than.

Mbi nguoi dung déu c6 tén ngusi dung va mat khdu dé xac thuc khi truy cdp 4,47 0,78

website.

Website yéu cau ngudi dung thay d6i mat khdu thudng xuyén. 3,51 1,21

T6ng 4,28 0,83

Sinh vién ciing chu y dén viéc website c6 thé cung cip
cac tinh ning dap ting nhu cdu ctia ngusi dung vé stic
khée tam than (PTB = 4,55, PLC = 0,63). Trong dd,
sinh vién thé hién sy quan tam 16n d6i véi céc tinh
néang ho trg stic khoe tdm than cd nhén, bao gébm danh
gid tinh trang stic khoe tdm than qua cc thang do, h6
trg ngang hang, tinh niang két n6i véi chuyén gia, dé
xudt phuong phép diéu tri phu hgp, cung cép cong cu
kiém tra triéu chiing tim thin. Ngoai ra, mot s6 sinh
vién con dé cip dén cac tinh ning khac nhu c6 16i
nhdn nha, dong vién va dua ra cic liéu trinh nhidm &n
dinh hodc nang cao stic khde tam than (Bang 9). biéu
nay cho thdy ngoai viéc xem website nhu ngu6n tin d€
tim hiéu vé stic khoe tdm than, sinh vién con mong
doi ring website c6 thé ho trg ho trong viéc nhén dién
téng quan va cung cip cai nhin ban du vé tinh trang
stic khoe tdm than ctia ban than.

Bén canh do, sinh vién cing cho raing méi ngudi dung
nén co tén ngudi dung va mat khiu dé xac thuc khi
truy cap website (DTB = 4,47, PLC = 0,78). Trong
khi d6, viéc website yéu cau ngudi dung thay d6i mat
khéu thuong xuyén (DTB = 3,51, PLC = 1,21) 1a diéu
ma sinh vién it quan tdm nhit trong céc yéu t6 vé sy
dam béo ctia website. DLC cao chi ra ring sinh vién
c6 nhiéu y kién khdc nhau d6i véi van dé nay.

Nhu véy, d6i v6i su dam bao ctia website hé trg stic
khée tam thén, yéu t6 nhan dugc sy quan tam lén
nhat 1a viéc luu tri di liéu cd nhén cta ngudi dung

mot cach an toan. Ngoai ra, cac tinh ndng nhu danh
gid tinh trang stic khoe tim than qua thang do va cung
cép cong cy kiém tra triéu ching tdm thin cling dugc
phén 16n sinh vién quan tim.

Nhu cau vé kha ning phan héi ctia website
ho trg suc khée tam than

Duia vao két qué khéo st vé nhu ciu ctia sinh vién déi
v6i kha nang phan hoi ctia website ho trg stic khoe
tam thén, c6 thé thdy, sinh vién dénh gid cao nhit vé
sy can thiét ctia viéc nhan dugc tra 16i cho cau hoi
trén website trong vong 24 gi¢ (PTB = 4,41, PLC =
0,71) (Bang 10). Diéu nay cho thdy sy quan trong ctia
viéc kip thdéi cung cdp thong tin va hé trg ngusi dung
trong khoang thoi gian ngin.

Thoi gian tai cia website ciing la yéu t6 nhan dugc
nhiéu su quan tdm ctia sinh vién (DTB = 4,37, PLC =
0,71). Tt d6 cho thdy sinh vién khong muén cho doi
lau trong qua trinh st dung website. Website cé thoi
gian tai nhanh c6 thé gép phan 16n vao viéc mang lai
trai nghiém t6t cho ngudi dung va giup ho tiép cin
thong tin mot cach thuén tién ma khong gap tré ngai
vé toc do tai.

Céc yéu t6 lién quan dén thong bao ti website ciing
dugc danh gid cao vé muic do cin thiét. Theo do, phan
16n sinh vién mong mudn nhén dugc théng bao tu
website v€ yéu ciu trg gitp stic khoe tdm thin cua ho
(PTB = 4,29, PLC = 0,72), ciing v6i d6 14 nhén dugc
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Bang 9: Nhu cau cha sinh vién vé cac tinh nang trén website [Nguén: Tac gial

Tinh ning S6 lugng Tilé (%)
DPanh gia tinh trang stic khoe tim than qua cac thang do. 75 70,75
HO trg ngang hang. 66 62,26
Két ndi véi chuyén gia. 65 61,32
Dé xuit phuong phép diéu tri phu hop. 65 61,32
Cong cu kiém tra triéu chiing tAm than. 60 56,60
C6 161 nhin nht, dong vién. 1 0,94
Pua ra cdc liéu trinh nhdam 6n dinh hodc nang cao stic khoe tdm than. 1 0,94
Bang 10: Nhu cau ctia sinh vién vé kha nang phan héi ctia website [Nguén: Tac gial
Yéu t6 DTB DLC
Céc cau hoi trén website dugc tra 16i trong vong 24 gio. 4,41 0,71
Khong can nhiéu thoi gian dé tai website. 4,37 0,71
Ngudi ding nhan dugc thong bdo tit website vé yéu cdu trg gitp stic khoe tim thdn 4,29 0,72
cta ho.
Ngudi dung nhén dugc email thong béo lién quan dén khiéu nai da guii. 4,25 0,78
T6ng 4,33 0,73

email thong bao lién quan dén khiéu nai da gtii (PTB
=4,25, DPLC =0,78). Diéu nay c6 thé chira sy da dang
trong quan diém cta ngudi dung vé tinh nang thong
bdo qua email.

Dii liéu trén cho thdy, d6i v6i nhu cdu vé kha nang
phéan héi ctia website, sinh vién cho ring viéc phan
hoi nhanh chéng, ciing nhu théng bao kip thsi cho
ngudi dung vé nhiing van dé cin dugc trg gitp la yéu
t6 hoan toan can thiét ctia website ho trg stic khoe tAm
than.

THAO LUAN

Nhin chung, két qua khao sat da cho thdy, vdi sy phd
bién rong rai va tién ich, Internet da tré thanh mot
ngudn tai nguyén quan trong dugc nhiéu sinh vién vu
tién lua chon dé giai quyét vin dé stic khoe tam thin
cta ban than. Diéu nay phu hgp véi mot s6 nghién
ctu nhu ctia Kauer va cong su’, Montagni va cong
sy vé su phé bién cta Internet trong chim soc stic
khoe tdm thén, dac biét 1a d6i véi gidi tré. Dong thai,
két qua nghién ctu ciing chi ra ring hiu hét sinh vién
dong y v6i viéc phat trién mot website hd trg stic khoe
tdm than va c6 muc d6 nhu ciu khac nhau véi méi
nhém yéu t6 clia website.

Theo do, sinh vién c6 nhu cu cao nhét d6i véi nhém
yéu t6 lién quan dén thong tin trén website (PTB =
4,67, DLC =0,52). Diéu nay chi ra ring viéc thong tin
dugc cap nhét, chinh xac, dang tin cdy va hiiu ich 1a

quan trong nhét d6i véi sinh vién khi stt dung website
h trg stic khoe tAm théan.

Nhoém yéu t6 thiét ké c6 DTB thdp nhat (DTB = 4,24,
DLC = 0,69). Nhiing yéu t6 vé thiét ké it dugc quan
tam hon so vé6i cac yéu t6 khac cho thdy sinh vién
khong qué xem trong hinh thiic ctia website hé trg stic
khoée tdm than. Khi xét tiing yéu 6, c6 thé thdy mic
du sinh vién cho ring website c6 giao dién thu hat 1a
diéu cén thiét, nhung yéu t6 nay lai thuéc nhém co
DTB thép nhit.

Bén canh d6, su dam bao (DTB = 4,28, BPLC = 0,83)
la yéu t6 vd cing quan trong trong linh viyc chdm séc
stic khoe tam than. Tuy nhién, nhém yéu t8 nay c6
muc diém vé nhu ciu cta sinh vién thip hon so véi
nhiéu nhom yéu t6 khac. Viéc website yéu cdu ngudsi
dung thay d6i mat khau thudng xuyén dugc ddnh gid
thap nhét trong tt cd cac yéu t6. Diéu nay da anh
hudng dén DTB chung ctia nhém yéu t6 vé sy dam
bao. Két qua trén cling chi ra rang mac du sinh vién
mong mudn di liéu cd nhin ctia minh dugc an toan,
nhung ho lai khong mudn phai thay déi mat khiu
thuong xuyén.

Mait khac, céc yéu t6 cta kha nang phan hoi ciing ¢
muic di€ém thédp so v6i da s6 cic yéu t6 khac. Trong
do, hai yéu t6 ctia kha nidng phan héi thuoc nhém
cac yéu t6 ¢6 nhu cdu thdp nhat 1a: ngusi dung nhén
dugc thong bdo tii website vé yéu cau trg gitp cho stic
khoe tdm than ctia ho, va ngudi dung nhan dugc email
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thong bao lién quan dén khiéu nai da gii. Diéu nay
thé hién rang sinh vién c6 xu hudng it quan tim dén
cac thong bdo tli website.

Céc nhom yéu t8 con lai, bao gom d¢ tin cdy, sy dong
cam, va tinh kha dung c6 DTB cta cic yéu t6 con
tuong doi giong nhau, khong phéan tan nhiéu. Nhin
chung, sinh vién cho ring tit ca cc yéu té dugc duara
vé thong tin, d¢ tin cdy, sy dong cam, tinh kha dung,
kha nédng phan héi, su ddm bao, va thiét ké déu cin
thiét ddi voi website hé trg stic khoe tdm than. Tuy
nhién, ho it d€ cao hon vé hinh thtc ctia website, cling
nhu viéc nhan dugc thong bao ma chu yéu tap trung
vao chit lugng thong tin.

Nhu vy, két qua nghién ctiu cho thiy déi véi tinh kha
dung, website nén dugc tip trung thiét ké nhu mot
c6ng thong tin stic khoe tdm thian. Dong thoi, website
can dé st dung v6i menu va bo cuc rd rang, nhdm tao
ra mot khong gian truc tuyén thin thién va dé tiép
can, mang lai trai nghiém tich cyc cho nguoi dung.
Thiét ké clia website can gili su don gidn v6i mau sic
nha nhin; c6 thé dp dung liéu phdp mau sic, sti dung
nhiing mau nhe nhang va mang lai cam gidc an toan,
¢6 tac dung trong viéc xoa diu tAm tri cho ngudi diing
nhu mau xanh lam hodc mau xanh 14 tao cam giac thu
gidn va thodi méi'>. Bén canh d6, sy nhét quén trong
thiét ké, vé phong chit, mau sic va cic yéu t8 khac,
sé tao cho ngudi ding 4n tugng tich cuc va chuyén
nghiép vé website.

B cuc ctia website ciing can thay ddi linh hoat, tuong
thich v6i nhiéu loai thiét bi khac nhau nhu dién thoai
thong minh, mdy tinh d€ ban, mdy tinh bang,... ddm
bdo trai nghiém ngudi ding mugt ma trén moi nén
tang.

Déi véi nhu cau vé thong tin, do tin ciy va tinh chinh
x4c dugc dat 1én hang dau, diéu d6 doi hoi thong tin
can thong qua su kiém duyét nghiém ngit trude khi
dugc déang tai 1én website. Trong viéc cung cdp thong
tin, website cAn dam béo ring moi ndi dung 1a chinh
xdc, dugc kiém duyét ky ludng va thudng xuyén cip
nhat. Website cin cung cép cho ngudi dung thong
tin chi ti€t va day du vé dich vu tham vén, ciing nhu
nhiing thong tin httu ich trong viéc cham soc stic khoe
tam than. Tai nguyén thong tin nén dugc da dang hoa
v6i cac bai viét, video, podcast,... d€ dap ting nhiing
nhu cdu khéc nhau ctia nguoi diing.

Trong qud trinh phét trién website hé trg stic khoe
tam than, sy dong cam va d¢ tin cdy cling 1a yéu t6
quan trong. Su dong cam dit trong tdm vao viéc hiéu
va chia sé cdm xuc, nhu ciu clia ngudi dung, gitup ho
cam thdy dugc lang nghe va ho trg trong qud trinh st
dung website. Diéu nay c6 thé dat dugc thong qua cac
phuong tién nhu hé théng tu vdn tryc tuyén, dién dan,
hodc céc cong cu tuong tac gitp ngudi dung thao ludn

va chia sé thong tin. Website ciing c6 thé cung cép cho
ngudi dung cac tai liéu hudéng dan phi hgp hodc thiét
14p mot hé théng tuong tac sdu rong, nhu dién dan va
blog, d€ ngudi diing cé thé chia sé trai nghiém va ho
trg 1an nhau. Sy tham gia va phan héi ti ngudi dung
dong mot vai tro quan trong trong qud trinh phat trién
website. Viéc lién tuc ling nghe y kién ngudi dung
va cai tién website 1a cin thiét d€ xdy dung mot nén
tang ho trg stic khde tm than hiéu qua va nhan dugc
sy tin tudng ti cong dong ngudi dung ndi chung va
sinh vién ndi riéng. Cung véi d6, kha nang phan hoi
nhanh chéng cdc ciu hoi va yéu cdu trg giup théng
qua website ciing cin dugc xem xét.

Bén canh d6, website can thé hién su cam két vé chat
lugng dich vu cham séc stic khoe tam thin dé tao ra
niém tin t phia nguoi dung thong qua céc thong tin
vé dich vy nham gitp ngudi dung xdc dinh muc do
phu hop cua dich vu déi v6i nhiing nhu cdu cuy thé
ctia ho; mo td vé chuyén mon, kinh nghiém, va dao tao
ctia doi ngti tham van cing thé hién sy chuyén nghiép,
tang cuong sy tin tudng tif phia ngudi ding; viéc dua
ra cac chting nhan hodc lién két véi cic t8 chuc uy tin
trong linh vuc stc khoe tdm than cling c6 thé la mot
cach déwebsite xdc nhan chitlugng dich vu va sy tuan
tha cdc tiéu chuén trong nganh. Ngoai ra, céc hoat
dong lién quan dén stic khoe tam than duge t6 chic,
nhu céc budi chuyén dé, héi thao, su kién cong dong,
cling gitp ngudi ding c6 co hoi tham khao va danh
gid kha nang hé trg ctia dich vu mot cach toan dién.
Bing cich nay, website c6 thé tao ra sy minh bach va
truyén tai thong diép vé cam két déi véi viéc nang cao
stic khde tdm than cho cong dong; dong thoi, ngudi
diing sé c6 niém tin hon vao kha ning cung cép dich
vu ho trg, va san sang tham gia vao qud trinh chim
sdc stic khoe tAm than mot cach tich cuc.

Bdo mat di liéu cd nhan va quyén riéng tu 1a vin dé
can dugc dit 1én hang dau khi phat trién website hd
trg stic khoe tdm than. Diéu nay dét ra yéu cau cao
vé viéc dp dung céc bién phdp bdo mit d€ dam bdo
tinh riéng tu va bao vé thong tin cd nhin clia ngudi
dung. Phén 16n sinh vién dugc khao sat khong mong
doi viéc website yéu cdu thay d6i mat khau thudng
xuyén. T do, nha phét trién website cin c6 sy can
nhéc d€ ting cuong bdo mat ma khong lam giam trai
nghiém ngudi dung, c6 thé xem xét dén mot s6 bién
phép khac d€ bao vé tai khoan cho ngudi dung nhu
yéu ciu dit mat kh&u manh, hd trg xdc thuc nhiéu
yéu té.

Phan I6n sinh vién mong mudn website sé cung cip
cdc cong cu danh gid stic khoe tam than. Déng thoi,
sinh vién cting danh gid, viéc mang lai trai nghiém ca
nhan hoéa cho nguoi dung 13 hoan toan can thiét doi
vGi website ho trg stic khoe tim than. Diéu nay bao
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gOm viéc cung cdp thong tin va cac tinh nang da dang,
dap ting nhu ciu chim séc stic khoe tAm than ctia mbi
ca nhan.

Nhu véy, trong qua trinh phét trién website, nha
trudng c6 thé két hgp tham khéo y kién tit cic bén
lién quan, bao gém chuyén vién tdm Iy, nham xem xét
cac cong cu danh gia hodc cung cdp nhiing tinh ning
pht hgp v6i nhu ciu cham sdc stic khoe tdm than clia
ngudi dung, phdi hop v6i don vi chuyén vé cong nghé
thong tin d€ c6 hudng phét trién phi hgp nhim dép
ung yéu ciu vé cong nghé, bién phap bao mat 1an ndi
dung va cic tinh nang trén website.

KET LUAN

Dua trén két qua nghién ctiu, c6 thé thdy hau hét
sinh vién cho rang viéc phat trién website hé trg stc
khoe tdm than cho sinh vién Trudong PH KHXH&NY,
DHQG-HCM la diéu can thiét. D6ivdi nhu ciu vé cic
yéu t6 ctia website ho trg stic khoe tdm than, sinh vién
thé hién sy quan tdm 16n doi véi tat ca cac yéu t6 vé
thong tin, d¢ tin cay, su dong cam, tinh kha dung, kha
néng phan hoi, su ddm bao, va thiét ké. Trong do, sinh
vién d€ cao nhit nhém yéu t& thong tin va it quan tm
nhat vé thiét ké ctia website.

Trong viéc phat trién website ho trg stic khoe tim than
cho sinh vién, c6 nhiéu yéu t6 quan trong can dugc
xem xét va trién khai mot cdch phu hgp d€ dam bao
hiéu qua website va sy hai long tii ngudi dung.

Trong nghién ctiu nay, s6 lugng mau khao sat con han
ché. Do d6, dit liéu c6 thé chua thé hién dugc mot
céch toan dién va siu sic vé nhu cdu phét trién website
hé trg stic khoe tAm thin cta sinh vién.

Nghién ctiu trong tuong lai vé nhu cdu phét trién web-
site hd trg stic khoe tAim than cho sinh vién cé thé
thuc hién phéng vdn nhém d6i véi sinh vién va doi
ngit quan ly clia cac trung tdm cung cip dich vu cham
soc suic khoe tdm thén trong nha truong nhu Trung
tam Nghién ctiu va Ho trg Stic khoé tinh than, Phong
Tham vén va Trj liéu Tam ly. Tu d6, ngudi nghién ctiu
6 thé tim hiéu ddy du hon vé quan diém ctia cac bén
lién quan d€ dua ra huéng phat trién phtt hgp.

DANH MUC TU VIET TAT

DLC: do6 léch chuin

DTB: diém trung binh

Truong DPH KHXH&NV, DPHQG-HCM: Trudng Dai
hoc Khoa hoc Xa h¢i va Nhan vén, Pai hoc Qudc gia
Thanh phd H6 Chi Minh

TUYEN BO XUNG POT LOI iCH

Ban thdo nay khong c6 xung dot lgi ich.

TUYEN BO PONG GOP CUA TAC GIA

Téc gia Lé Nhu Y thuc hién tng quan tai liéu, thiét ké
cdng cu thu thap di liéu, thu thap di liéu, phén tich
dit liéu, viét ban thao bai bao.

Tac gid Nguyén Thi Thanh Ngén thuc hién téng quan
tai liéu, thu thap di liéu, phén tich di liéu.

Tac gid Dinh Thi Yén Nhi thuc hién thu thap di liéu,
phén tich di liéu.

Tac gia Pham Qudc Hoa thyc hién thu thap di liéu,
phan tich di liéu.

Tac gia Ngd Thién Phi thuc hién thu thap di liéu, phin
tich dit liéu.
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The need for developing a mental health support website for
students at the University of Social Sciences and Humanities, Viet
Nam National University Ho Chi Minh City

Le Nhu Y*, Nguyen Thi Thanh Ngan, Dinh Thi Yen Nhi, Pham Quoc Hoa, Ngo Thien Phi

ABSTRACT

This study aims to investigate the needs of students at the University of Social Sciences and Hu-
manities, Viet Nam National University Ho Chi Minh City, for a mental health support website. The
study took a quantitative approach, conducting a survey of 106 students. The mental health sup-
port website elements model was developed based on the standard questions in the WebQual 4.0
and SERVQUAL integrated model to know students' needs for the website elements. According to
the research findings, most students believe that building a mental health support website is vi-
tal. Through studying the demands of mental health support website elements, students are most
interested in information; in contrast, students are least interested in website design aspects. In
addition, the regular password change request of the website and responsiveness factors are less
emphasized than other factors. Overall, most aspects are deemed essential for a mental health sup-
port website. The study then proposes several suggestions for developing a mental health support
website for students at the University of Social Sciences and Humanities, Viet Nam National Univer-
sity Ho Chi Minh City.

Key words: need, website, mental health, University of Social Sciences and Humanities, Viet Nam
National University Ho Chi Minh City
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	Khái niệm sức khỏe tâm thần
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