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TOM TAT

Nghién cttu nay nhdam muc dich tim hiéu cac tdc dong clia dai dich Covid-19 d6i véi cac nhom lao
doéng khac nhau & Thanh phé H6 Chi Minh théng qua lang kinh x& hoi hoc. Nghién clu nay tap
trung phan tich su chénh léch gitta cadc nhém lao déng trong viéc tiép can va giai quyét cac van
dé do tac dong clia dai dich. Nghién ctiu st dung cac phuong phép dinh lugng va dinh tinh, bao
gbébm phan tich thir cdp véi 350 don vi mau va phong van sau véi 16 ngudi tham gia.

Két qua cho thdy cach ing pho ctia chinh phi ¢ anh hudng dang ké dén co ché ing pho clia cac
ca nhan. Nghién ciiu ciing néu bat vai trd quan trong clia von xa hoi va mang ludi xa hoi trong viéc
vuat qua khé khédn do dai dich gay ra. Nghién ctiu cing nhan manh nhing tac dong kinh té xa hoi
d6i véi cac nhém lao dong dé bi tén thuong, dac biét 1a su gia tang bat binh dang xa& hoi. Cac yéu
t6 nhu su khac biét trong kha nang tiép can cac dich vu y té, méat viéc lam va thu nhap cling nhu
kha nang tiép can thong tin va ho trg da gop phan lam gia tdng su bét binh déng nay. Diéu nay
nhan manh tdm quan trong cla cac chinh sach ho trg, dac biét déi véi nhom ngudi lao dong cd
mang ludi xa hoi nhd. Bang viéc cung cap nhimg hiéu biét sau sdc vé tac dong khong dong déu
cla dai dich Covid-19 d6i véi cac nhém lao dong khac nhau tai Thanh phé HE Chi Minh, bai viét
nham dua ra cac giai phap chinh séch can thiép pht hop va hiéu qua hon dé giam bét binh dang
va thuc ddy phuc héi kinh té xa hoi. Dua trén két qua nghién clu, mot sé khuyén nghi dugc dé
xuét, bao gébm thiét ké chinh sach phu hop vdi tiing nhém nhan khau hoc, tao khung chinh sach
dé tiép can va toan dién hon, khai thac von xa hoi va mang ludi xa hoi dé tang cudng kha nang
phuc hoi ctia ngudi lao dong, va dam bao tiép can cong bang cho ca ngudi lao ddng chinh thiic
va phi chinh thiic véi hé trg clia chinh ph.

Tu khoa: tic dong cta Covid-19, hd trg clia chinh phd, chién lugc ing phd, ngudi lao dong,

Thanh phé H6 Chi Minh

DAT VAN DE

Covid-19 1a dai dich toan cau dugc T6 chiic Y t€ Thé
gi6i (WHO) tuyén b6 vao ngay 11 thang 3 nam 2020,
da tdc dong manh mé va rong rai dén nhiéu linh vuc
trén toan cau. Anh hudng nay dic biét sdu rong tai
céc trung tdm do6 thi 16n, trong d6 ¢6 Thanh phé HO
Chi Minh - mét trung tdm nang dong va 1a trai tim
ctia nén kinh t€ Viét Nam.

Tai Viét Nam, dai dich Covid-19 qua b6n lan séng bit
dau tii thang 1/2020 dén hét thang 12/2021, da gy tac
dong khong nho dén doanh thu, lao dong va viéc lam.
biéu nay dan dén viéc sut gidm GDP, gidm quy md san
xudt, chubi cung ting bi gidn doan, anh hudng dén thu
nhdp ctia ngudi lao dong Do, TT va cong su!; Hanh,
PT va cong sy?. Thi trudng lao dong da chiing kién ty
1é thét nghiép va thiéu viéc lam gia ting Trinh, NT3;
Quy, NT va Dung, NT*. Dai dich ciing anh hudng
dén chit lugng viéc lam, lam gidm thai gian lam viéc
va thu nhap hing thing ctia ngudilao dong Dang, HH
va Nguyen, CV>. Duéi nhiing tic dong tiéu cuc nay,

chinh pht Viét Nam d4 trién khai cic bién phap ho trg
doanh nghiép va ngudi lao dong, nhung thi trudng
lao dong van ti€p tuc d6i mat véi nhiéu thich thic
Nguyen Van, H va cong su®.

Riéng tai Thanh ph6 H6 Chi Minh, lyc lugng lao dong
da dang, bao gébm nhiing ngudi lao dong lam viéc
trong nhiéu nganh khac nhau nhu du lich, sin xuat
va dich vy, da phai d6i mét véi nhiing thach thic 16n
do dai dich gy ra. Cac bién phap ctia chinh phu Viét
Nam nham kiém soat sy lay lan ctia vi-rut, nhu phong
toa, gidn cach x4 hoi va han ché di lai, da tao ra hau
qua rong rai d6i véi hoat dong kinh té va luc lugng lao
déng cia thanh phé Nguyen HTT va céng su’. Nam
2020, Thanh phé H6 Chi Minh da chiing kién sy giam
manh mé trong ting trudng téng san phim trén dia
ban (GRDP), véi mtic giam 6,78%. Miic giam déng
chud y nhit la trong quy thd ba, khi GRDP giam hon
24% so v6i cling ky nam trudc, phan anh sy gian doan
kinh t& do dai dich giy ra GSO®. Diéu nay cho thiy
muc d¢ phtic tap cta tinh hinh dai dich, dédc biét déi
v6i cdc nhém dé bi t6n thuong, bao gébm phu ni, lao

Trich dan bai bao nay: Trang P T T, Nguyén N T. Ung phé ctia nguai lao dong tai Thanh phé Hé Chi
Minh trong béi canh dai dich Covid-19. Sci. Tech. Dev. J. - Soc. Sci. Hum. 2024; 8(3):2547-2562.
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dong phd thong, ngudi di cu va nhiing ngudi tham
gia lam viéc phi chinh thtc, da phai chiu dung va ting
phé véi sy suy thoai nay Huynh, DV va cong su’,
VNAT 10,

Trude dai dich Covid-19 cing thing va dédy thich
thic, Viét Nam da c¢6 nhiing ting ph6é manh mé, dugc
thé hién thoéng qua cic hanh dong nhanh choéng va
cht dong, bao gébm phong tda c6 muc tiéu, cdm di lai,
déng ctia kinh doanh, cach ly hang loat va xét nghiém
dién rong Dinh, L va cong su!!. Cac chién lugc clia
chinh pht Viét Nam da phat huy hiéu qua, bao gobm
viéc kiém sodat dich bénh, thuc ddy tinh than hgp tic
va doan két toan dan, thuc hién truyén thong, két hgp
phong dich va thich ting Hartley, K va cong sy '2. Céc
bién phdp kiém soat chinh bao gém céc hanh dong
sém va manh mé, sang loc va xét nghiém trén toan
qudc, truy tim déu vét tiép xtic nghiém ngat, cach ly
14 ngay va cac bién phap phong ngtia Anh, N.T,, va
Hoa D.T 3. Céc chinh sch y t€ cong cong clia chinh
pht, bao gom phong téa s6m, ting tinh lan truyén cta
thong tin y té, khuyén khich khai bao y té va quy dinh
deo khiu trang, ciing di c6 hiéu qua Huynh, T.L'.
Bén canh viéc phong nguia va kiém soat dich bénh,
Viét Nam cling da dua ra cac chinh sach bao trg xa
hoi dé ho trg cic nhém bi anh hudng Nguyen, L va
Bui, M'®. Hé théng chinh sich di déng mot vai tro
quan trong trong viéc ting pho véi su két hgp hai hoa
ctia cac yéu t6 gép phédn tao nén thanh cong trong
hoat dong chéng dich tai Viét Nam Hartley, K va cong
su 6.

Nén kinh t€ Viét Nam ciing cho thdy kha nang phuc
hoi sau dai dich, véi trong tdm la nang cao ning lyc
canh tranh qudc gia va ho trg doanh nghiép. Mot loat
chién lugc da dugc dé xudt nhdm phuc hoéi va phat
trién bén viing ctia Viét Nam sau dai dich bao gom
su cAn thiét ctia sy hd trg ctia chinh pha va phat trién
doanh nghiép Anh, N.T', va ddy manh tiém ning
du lich noi dia Tung, L.T va Duc, L.A 18 Ngoai ra, cac
nghién ctiu khac déu nhan manh tdm quan trong ctia
cac bién phap chinh sach, trong d6 trudc day tap trung
vao cac chuong trinh hé trg va kich thich kinh doanh,
sau d6 13 vé phong chéng va kiém soat dai dich Thang,
V.C!%; Van Tam, N 2. Bén canh d6, Tran, D.T va codng
su?!; PM, va Buyanova, M.E?? cling c6 nhiing thdo
luin vé€ nhu ciu phét trién do thi va kha ning canh
tranh kinh té, trong d6 Tran, D.T va cong su?! dic
biét dé cap dén khong gian cong cong va Tung, L.T va
Duc, LA tap trung vao cai cach co ciu. Cudi cling
Anh, N.T?3 cung c4p céi nhin t6ng quan vé qué trinh
phuc héi kinh t€ hién nay va d€ xuét cac giai phap phat
trién tiép theo.

Nhu vdy, mac du da c6 nhiéu nghién ctu vé tic dong
ctia dai dich Covid-19 d6i v6i nén kinh t€ va thi

truong lao dong tai Viét Nam ndi chung va Thanh phé
Ho6 Chi Minh néi riéng, ciing nhu nhiing nghién ctiu
vé phan ting ctia chinh phu va kha nang phuc héi ctia
nén kinh t€ Viét Nam, nhung, c6 mot khoang tréng
trong viéc danh gia cach thiic ma ngudi lao dong, dic
biét 13 nhiing ngudi lao dong tai Thanh ph6 H6 Chi
Minh, da ting pho véi nhiing thach thic do dai dich
gy ra. Ddc biét, viéc hiéu r6 hon vé mdi lién két gitta
cdc chién lugc ing pho ctia ngudi lao dong va cac yéu
t6 nhu tinh trang cdng viéc, trinh d6 hoc van, dic
diém nhan kh4u xa hdi va cach tiép can chinh sich
ho trg ctia ho van con 1a mot ké ha trong nghién ctiu
hién tai. D€ hiéu r6 hon vé tic dong phuc tap cua
dai dich Covid-19 d6i v6i ngudi lao dong & thanh thi,
Thanh phé H6 Chi Minh, noi ¢é nén kinh télinh hoat,
dén s6 dong dic va ty 1é di cu cao, nghién ctu da su
dung két hop hai ly thuyét chinh: Iy thuyét ing phé xa
hoi Gerhardt, U4 va 1y thuyét von xa hoi Bourdieu,
P2%; Coleman, James2%; Putnam, R%7 dé lam sang to
céc chién lugc ting phé ctia ngudi lao ddng trong boi
canh dai dich Covid-19. Cu thé, ly thuyét ting phé xa
hdi m& rong khéi niém ting pho 1én mic d6 xa hoi,
nhén manh céch thic cdong dong tap thé ting pho véi
cic yéu t6 cing thing, dugc anh hudng béi cic yéu t§
xa hoi nhu van hoa, su hé trg xa hoi va quy tdc. Ly
thuyét nay nhdn manh vai tro cta hanh dong xa hoi
trong viéc diéu chinh cac yéu t6 cing thing hoic thay
d6i phan ting déi véi cac yéu t6 gay cing thing, dong
thoi lam sang té cach cac nhém xa hoi déi mat véi
nhiing khé khan nhu phan biét d6i xt, khé khan kinh
té, hodac khiing hodng stic khoe, phan ting va thich
nghi. Bén canh do, ly thuyét v6n xa hoi cho rang cic
nguén luc xa hoi gan két trong méi quan hé gitia cic
cd nhin va nhém c6 thé dugc st dung d€ dat dugc
muc tiéu cd nhan hoic tip thé, giup lam séng té cach
ngudi lao dong tai Thanh phé H6 Chi Minh dya vao
mang ludi xa hoi ctia ho d€ nhan sy hé trg trong dai
dich. Nhu vy, bing cich két hgp ca hai Iy thuyét trén,
nghién ciu mong mudn tim ki€ém méi lién quan gitia
céc chién lugc ting phé ma ngudi lao dong tai Thanh
phd H6 Chi Minh da dp dung trong thoi ky dai dich
bang cach trd 16i cac cu hoi sau:

1. Ngudi lao dong da tim kiém co hoi va vugt qua
thach thiic nhu thé nao trong dai dich Covid-19?

2. C6 mdi tuong quan nao gitta chién lugc ting pho
ctia ngudi lao dong véi tinh trang cong viéc, trinh do
hoc van va dic diém nhan khau xa hoi cta ho?

3. Cach tiép can chinh sach hé trg gitialao dong chinh
thiic va lao ddng phi chinh thic khdc nhau nhu thé
nao?

4. Céc chinh sach hé trg va phong chdng dich bénh
cta chinh pht trong dai dich Covid-19 anh hudng
nhu thé nao dén chién lugc ting pho ctia ngudi lao
dong?
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PHUONG PHAP NGHIEN CUU

Bai viét nay dp dung phuong phap nghién ctiu hén
hop két hop ca dinh lugng va dinh tinh. D6i véi phan
dinh lugng, nghién ctu st dung dii liéu thit cip bao
gom 350 don vi mau tai Thanh phé H6 Chi Minh tu
dé tai B2022-18B-06/-KHCN. V€ phuong phap chon
mAu, nghién ctiu nay tun tha cac huéng dan vé kich
thuéc mau ly tudng dugc dé xuit bi Hair, J.F28. Xét
véi s6 bién doc 1ap (13 bién) va ty 1é kich thudc méau
t6i thidu dugc dé xudt béi Hair, J.F28 14 5:1, véi ty 1&
uu tién 1a 10:1 hodc 15:1. Dua trén cdc tham s6 nay,
kich thudc mau t6i thiéu sé ndm trong khoang tu 65
dén 195. Déi véi kich thude mau dugce lya chon trong
nghién ctiu nay la 350, tuong duong véi ty 1é 27:1,
dugc xem 13 ¢6 miu hop ly, do d6, giai quyét dugc
van dé lugng va chit ciia mau nghién ciu, dac biét 1a
xét dén viéc téng thé s6 lao dong du lich tai Thanh
phd H6 Chi Minh khé xdc dinh. Di liéu khao st
sau khi thu thép, da dugc phén tich dya trén m6 hinh
héi quy tuyén tinh boi, nhim muc tiéu khim pha méi
tuong quan gitia cac bién phap ting pho ctia ngudi lao
dong trong dai dich Covid-19 véi tinh trang cong viéc,
trinh d6 hoc vdn va dic diém nhan khiu xa hoi ctia ho.
Bai viét ciing tim hiéu sy chénh léch trong cach tiép
can chinh sich ho trg gitia ngudi lao dong chinh thuc
va phi chinh thtic trong béi canh dai dich Covid-19.
Ngoai ra, nghién ctiu ciing tim hiéu céc anh huéng
ctia bién phap phong chdng dich bénh ctia chinh phu
va céc chinh sach hé trg trong dai dich Covid-19 d6i
v6i chién lugc ing phé clia ngudi lao dong.

Dé cung cdp céi nhin toan dién hon vé chién lugc ting
pho ctia ngudilao dong du lich trong dai dich, phuong
phép nghién ciu dinh tinh dugc st dung dékhdm pha
céc khia canh ma nghién ctu dinh lugng khong thé
tiép can dugc, nham bé sung thong tin cho phén két
qua ctia cac phén tich dinh lugng. Nghién ctiu tuong
thuat dugc thuc hién thong qua cudc phong vin sau
so cdp v6i 16 ngudi tham gia, bao gém cd lao dong
chinh thtic va phi chinh thtic tai Thanh phé H6 Chi
Minh. Thai gian thu thip di liéu kéo dai tii thang
12 ndm 2022 dén thang 3 nam 2023. Céc cudc phong
van dugc tién hanh bang phuong phap ban ciu tric dé
linh hoat nhung van giti dugc su tip trung vao trong
tdm ndi dung. Cudc phong vén dugc chia thanh hai
phan: phan dau tién tap trung vao thong tin co ban
vé ngudi tham gia, trong khi phén thi hai tim hiéu
vé trai nghiém cd nhan va gia dinh cta ho trong dai
dich Covid-19. Céc cudc phong vin dugc tién hanh
g& bang (transcript), sau do, dii liéu tii cdc cudc phong
van ndy dugc ma héa tha cong (code) nhim tim ra
cdc pham tru (category), cdc chu dé (themes) bang
phuong phdp phan tich dién ngdn (narrative analy-
sis) két hgp v6i phan tich cha dé€ (thematic analysis).

KET QUA NGHIEN CUU

Phaén tich dinh lugng

Nghién ctiu st dung di liéu thd cdp véi kich thude
mau bao gém 350 ngudi lao dong. Trong d6, ngudi
lao dong nhép cu la 179 ngudi, chiém 51,1% va ngudi
lao dong thudng tra tai Thanh phé H6 Chi Minh 1a
171 ngudi, chiém 48,9%. Trong s6 ngudi tham gia,
lao ddng chinh thiic c¢6 214 ngudi, chiém 61,1% va lao
dong phi chinh thiic ¢6 136 ngudi, chiém 38,9%. Phan
phdi gidi tinh c6 tdng cong 189 nam (chiém 54%) va
161 nit (chiém 46%). Tinh trang hon nhan dugc chia
lam ba nhém: véi 165 ngudi doc than (chiém 47,1%),
179 ngudi da két hon (chiém 51,1%) va 6 ngudi da ly
hén (chiém 1,7%).

Dii liéu dinh lugng sau d6 da dugc phan tich bing
phuong phap phén tich hoi quy tuyén tinh boi, véi
mod hinh dugc xac dinh nhu Bang 1.

Mo hinh tém tét (Mo hinh t?) (Bang 2) thé hién gi4
tri R binh phuong 14 0,821, cho thdy rang cac bién doc
lap trong moé hinh giai thich 82,1% su bién d6i trong
chién lugc ting phé. Tinh dén diém nay, cic bién doc
lap trong m6 hinh khéng giai thich toan bd su bién
d6i trong chién lugc ting pho, tuy nhién, ching van
déng vai trd quan trong bang cich cung cdp mot co
6 khai d4u hitu ich d€ hiéu cac yéu t6 anh hudng dén
chién lugc ting phé. Gia tri Sig <= 0,01 cho thidy md
hinh c6 gia tri théng ké, ching han ¢4 it nh4t mot bién
doclap c6 anh hudng dang ké dén chién lugc ing pho
ctia ngudilao dong. Ngoai ra, Durbin Watson = 1,745
ndm trong khodng tit 0 dén 4 va gia tri Tolerance >
0,10 va cic gia tri VIF < 2 (Bang 4) cho thdy khong
xdy ra hién tugng da cong tuyén. Diéu nay lam ting
cudng su quan trong cta viéc kiém tra méi quan hé
gitia cac bién nay va chién lugc ting phé, lam néi bat
su can thiét ctia viéc tién hanh thém nghién ctu dinh
tinh dé€ hiéu diy du vé mdi quan hé nay.

Bang ANOVA“ ( ang 3) vdéi gia tri Sig. = 0,000 chi ra
rdng it nhit mét trong cac yéu td du dodn c6 mdi quan
hé dang ké véi chién lugc ting pho. Dong thoi, gid tri
F1a 118,284 cho thédy, mo hinh héi quy giai thich mot
ty 1& ddng ké ctia sy bién d6i trong bién phu thudc, do
chinh Ia chién lugc tGing pho. Céc con s6 nay khong
chi 14 bang chiing cho tinh phit hgp cao ctia mé hinh
héi quy véi dii liéu, ma con ching minh rang cac yéu
t6 du dodn dugc bao gom trong moé hinh dong gop
mot cach dang ké vao viéc hiéu chién lugc ting pho
ctia ngudi lao dong trong boi canh dai dich Covid-19
tai Thanh phé H6 Chi Minh.

Két qua phan tich héi quy cho biét ring Tinh trang di
cu (B =-0,453, p = 0,000) va Tinh trang hon nhan
(B = -0,369, p = 0,000) déu c6 kha ning dy dodn
mot cach dang ké chién lugc ting phé cua ngudi lao
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Bang 1: M6 hinh héi quy tuyén tinh bdi (Nguén: Nhém tac gia)

Mo hinh

Ciéc chién lugc ting phé

Sig <= 0,01

< Tinh trang di cu

< Loai hinh lao dong

< Gi6i tinh

< S8 con

< Tinh trang hon nhan

< Tinh trang hoc vdn

< Nguon hé trg

< Miic d6 hé trg

< Hb trg nhan dugc

< Mitic 6 anh hudng thu nhap
< Miic sdng trudc dich

<— Chién lugc thuc hién ké hoach
< Tiép can chinh sich ho trg

R Binh phuong = 0,821

Beta
-0,453
-0,011
-0,352
-0,015
-0,369
-0,038
0,001
-0,020
-0,025
-0,185
-0,243
-0,390

0,394

Bang 2: Tém tat mé hinh” (Nguén: Nhém tac gia)

Tém tit M6 hinh?
Mo hinh R
1 0,906

R Binh phuong R Binh phuong

hiéu chinh

0,821 0,814

Sai s6 chuén

0,522

Durbin-Watson

1,745

“. Bién doc lap (Du dodn) (Héng s6) c6 dinh: S6 con, Loai hinh lao dong, Tinh trang di cu, Gidi tinh, Trinh d6 hoc vén,
Tinh trang hon nhan, Chién lugc thuyc hién ké hoach, Ngu6n hé trg, Mtc do ho trg, H6 trg nhin dugc, Mic do anh
hudng thu nhap, Tiép can chinh sach hd trg, Miic séng trudc dich.

b. Bién phu thudc: Chién lugc ting phd

Bang 3: ANOVA? (Nguén: Nhém tac gia)

ANOVAa
M0 hinh Tong binh  df Trung binh
phuong Binh phuong
Hoi quy 419,738 13 32,288
Phan du 91,717 336 0,273
Tong 511,454 349

a. Bién phu thuc: Chién lugc ting pho

F

118,284

Sig.

0,000”

b. Bién doc lap (Du dodn) (Hing s6) c6 dinh: SS con, Loai hinh lao dong, Tinh trang di cu, Gidi tinh, Trinh d6 hoc vén,
Tinh trang hon nhan, Chién lugc thuc hién ké hoach, Ngu6n hé trg, Mtc do hd trg, H6 trg nhin duge, Muc do anh

hudng thu nhép, Tiép can chinh sich hé trg, Miic s6ng trudc dich
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Bang 4: Hé s8 héi quy Coefficients’ (Nguén: Nhém tac gia)

Hé s6 hoi quy (Coeflicientsa)

Mo hinh Hé s6 Hoi quy Phi  Heés6 Hoi quy chuén héa (Standard-  Théng ké tuong quan
chudn hoda (Unstan- ized Coefficients) dong bién
dardized Coefficients) (Collinearity Statistics)

Std. Er- Beta t Sig. Tolerance  VIF
ror

1 (Hang s6) 10,634 0,394 26,974 0,000

S6 con -0,019 0<039 -0,015 -0,492 0,623 0,578 1,730
Loai hinh lao  -0,027 0,065 -0,011 -0,415 0,678 0,767 1,303
dong

Tinh trang di cu -1,094 0,059 -0,453 -18,662 0,000 0,908 1,102
Gidi tinh -0,853 0,058 -0,352 -14,592 0,000 0,919 1,088
Trinh d6 hoc vin -0,028 0,021 -0,038 -1,327 0,185 0,655 1,526
Tinh trang hon -0,841 0,070 -0,369 -12,091 0,000 0,572 1,749
nhén

Chién lugc thuc -0,516 0,033 -0,390 -15,675 0,000 0,861 1,161
hién ké hoach

Nguon ho trg 0,001 0,022 0,001 0,043 0,966 0,663 1,508
Muc d6 ho trg -0,020 0,024 -0,020 -0,812 0,418 0,852 1,174
H6 tro nhan dugc -0,002 0,002 -0,025 -1,008 0,314 0,885 1,129
Mtc d6 anh  -0,550 0,075 -0,185 -7,355 0,000 0,843 1,186
huéng thu nhap

Ti€p can chinh 1,030 0,068 0,394 15,077 0,000 0,780 1,282
sach ho trg

Mic song trudc -0,714 0,077 -0,243 -9,286 0,000 0,782 1,278

dich

a. Bién phu thuc: Chién lugc ing pho

dong trude dai dich Covid-19. Thong tin chi ra rang
nhiing ngudi lao ddng khong di cu va da két hon co6
xu hudéng st dung chién lugc ting pho hiéu qua hon
so v6i nhom ngudi di cu va ngudi doc than, diéu nay
phu hgp véi céc két qua nghién ctu trude d6. Vi du,
Goh va cong su 29 da phét hién ra rdng ngudilao dong
thudng tra ddnh gia cao cic mang luéi an toan vé stic
khoe thé chit va tinh than, cing nhu cho cong viéc
va thu nhap co ban ctia ho. Tuong tu, Htay va cong
su®” ghi nhan ring ngudi lao dong trong nganh y té,
cht yéula nguoi thudng trua, da st dung cac chién lugc
ung pho nhu hé trg gia dinh, suy nghi tich cyc va thuc
hanh ton gido. Ogueji va cong su! phat hién nhiing
nguai thit nghiép, thuong la cu dan thusng tra, da 4p
dung nhiéu chién lugc ting phé tich cuc hon.

Ngoai ra, Mtc séng trudc dich (8 = -0,714, p = 0,000)
va Miic 4 anh hudng thu nhap (B =-0,550, p =0,000)

déu dy doan mot cach dang ké hiéu qua chién lugc
ung phoé ctia ngudi lao dong trong dai dich Covid-19.
Gié tri f 4m ctia Miic séng trudc dich cho thdy méi
don vi ting clia Mtic song trudc dai dich sé lam giam
0,714 don vi chién lugc ting pho d6i véi dai dich. Diéu
nay co thé dugc giai thich 1a do dai dich da lam ting
dang ké viéc stt dung cac dich vu giao d6 an truc tuyén,
déc biét 1a & nhiing ngudi c¢é thu nhép cao hon va
nhiing c4 nhan am hiéu cdng nghé Unnikrishnan, A.,
va Figliozzi, M.A 32, do d6, mic du d6i mit véi dich
bénh nhung nhiing ngudi it bi anh huéng thu nhap
va c6 muc sdng cao hon van dam bao duy tri dugc
cudc song cua ho. Mit khéc, nhiling ngudi c6 thu nhap
thap hon phai d6i mit véi nhiing thach thic dac biét
trong dai dich, bao gébm kho tuan tht cac bién phap
can thiép trén toan cong dong, tinh trang mat an ninh
luong thuc gia ting Fang, D va cong su>? va nhiing
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thay déi trong mo6 hinh tiéu thu thuc phdm Tao, L va
cong su 34, Tuy nhién, viéc thay d6i hanh vi tiéu ding
nay khong thé giai thich dugc cho cic nhu cdu thiét
yéu khéc, chdng han kha ning tiép can dich vy chim
soc stic khoe va hé trg xa hoi.

Thém vao do, viéc tiép cin chinh séch hd trg da duge
xdc dinh 13 dnh huong ding ké dén chién lugc ting
pho (B = 0,394, p = 0,000). Ngusi lao dong khong cd
kha nang tiép cin chinh sdch ho trg thudng phit trién
nhiéu chién lugc ting pho hon so véi nhiing ngudi c6
quyén tiép cén, cht yéu cac chién lugc ting pho nay
dugc phét trién thong qua cdc mang ludi xa hoi phi
chinh thic nhu gia dinh, ban be,... 1am ndi bat tim
quan trong cta chinh sich hé trg trong viéc ho trg
ngudilao dong d6i véi nhiing nhém lao dong cé mang
ludi xa hoi nho, dac biét 1a cdc nhém lao dong nhép
cu.

Tuy nhién, khoéng c6 méi tuong quan déng k& nao
dugc tim thdy gitia Chién lugc ting pho va cac bién
Nguén hé trg (B = 0,001, p = 0,966) va Mtic d6 hé
trg nhén dugc (B = -0,025, p = 0,314). Diéu nay cho
théy s6 lugng va muc d6 hd trg nhan dugc khong anh
hudng dang ké dén chién lugc ting pho ctia ngudi lao
dong trong dai dich Covid-19.

Toém lai, phan tich nay dit ra sy khdc biét dang ké
gilia cic nhom lao dong khdc nhau va nhdn manh tdm
quan trong ctia viéc tap trung chinh sdch dé cung cip
ngudn luc cho nhém dé t6n thuong, duy tri su can
d6i trong ho trg va tao ra chinh sach dé tiép cin hon.
Nhiing két qua nay mang lai thong diép quan trong
dé huéng dan phat trién chinh sach va can thiép c6
hiéu qué nhim ho trg ngudi lao dong trong dai dich
Covid-19.

Phén tich dinh tinh

T6ng cong, chung t6i da thyc hién 16 cudc phong vin
chi tiét v6i nhiing lao dong tai Thanh phd H6 Chi
Minh (Bang 5). Muc tiéu chinh ctia cic cudc phong
van nay 1a kham phd cdch ma nhiing ngudi tham gia
da st dung cic chién lugc ting pho va lam thé nao
viéc ti€p can cac ngudn luc bén ngoai da anh hudng
dén chién lugc tGing phé ctia ho. Thong qua viéc nay,
chung t6i hy vong c6 thé dép ting cau hoi nghién ctiu
“Trong dai dich Covid-19, lam thé nao ngudilao dong
tim kiém co hoi va vugt qua nhiing thach thic?”, dong
thdi thu thap thém thong tin d€ bd sung cho két qua
cuia cac phén tich dinh lugng.

Ap dung phuong phap phan tich cht dé két hop véi
phén tich tuong thuat, cic cht dé chinh sau day da
dugc tim ra:

o Chu dé #1: Tac dong cua dai dich dén an ninh viéc
lam, thu nhap va stic khoe tdm thén ctia ngudi lao
dong.

o Chti dé #2: Su chénh léch trong viéc ti€p can va nhan
vién trg, ho trg va tiém ching ti chinh pha.

o Chu dé #3: Vai tr6 ctia von x4 hoi va mang luéi xa
hoi d6i véi chién luge ting pho ctia ngudi lao dong
trong béi canh dai dich Covid-19.

Tdc déng cua dai dich dén an ninh viéc lam,
thu nhép va siic khée tinh than cia ngudilao
déng

Luc lugng lao dong tai Thanh phé H6 Chi Minh da
bi cuén vao mot cudc bién dong ti dai dich Covid-19,
khai dau tii thang 1/2020. Cac hiu qua ctia dai dich da
gy anh hudng siu rong dén cudc sdng hing ngay ctia
ho, tao ra tinh trang khong an ninh vé viéc lam, thu
nhép khong 6n dinh va nhiing vin d¢€ lién quan dén
stic khoe tam than. Khi chinh phua dp dit cdc bién
phép han ché di chuyén d€ kiém sodt sy lay lan cta
vi-rut, cac hoat dong di chuyén, xuit nhap khiu dot
ngot bi tam diing, tic dong dic biét dén ca ngudi lao
dong chinh thic va khong chinh thic trong moi linh
vuc nghé nghiép. Phén tich chi tiét nay di sdu vao trai
nghiém cd nhan ctia ngudi lao dong, lam ndi bat sy
chénh 1éch ro rét cac tac dong khéc nhau gitta nguoi
lao dong chinh thiic va khong chinh thiic, ciing nhu
gitia nhling ngudi di cu va khong di cu trong béi canh
anh hudng cua dai dich Covid-19.

Cu thé, nhiing ngudi lao dong chinh thic, trude do
c6 codng viéc 6n dinh va thu nhép dang ké, dot ngot
phai d6i mat véi tinh trang khong 6n dinh. Nhiéu
ngudi bat ngd phai doi dién véi viée bi sa thai hodc
giam luong khi doanh nghiép phai d6i mit véi thach
thiic kinh t€ khong ludng trudce dugc.

Truong hop LD_1, mdt nii nhan vién van phong 31
tudi ké lai:

“Lén cdng ty dugc 1-2 tudn gi d6 thi bao lay-off lu6n.
Bdo lay-off cd dam” (LD_1)

Trudng hgp khdc nhu LD_03, nam phi cdng 52 tudi da
vé nén mot buc tranh s6ng dong vé thuc t€ nay bing
nhiing chia sé ctia anh:

“Chung t6i, t6ng cong hai phi cong ctia Vietjet, hai phi
cong clia Vietnam Airlines, tit ca chung t6i déu la co
trudng... Va roi, hai anh chang cta Vietnam Airlines,
nhan dugc email cung luc... Ca hai déu dugc bdo ho
bi nghi phép khong luong cho dén thang 12. Va thoi
diém nhan email la thédng 4, dai loai nhu thé. Nhu vay
nghiala, ké tui thoi diém d6, ho sé khong dugce tra tién
luong” (LD_03)

Thuc t€ cho thdy, nhiing tic dong cta dai dich da
vugt ra ngoai pham vi nhiing ngu6i lao dong chinh
thiic. Nguoi lao dong phi chinh thic ciing phai ganh
chiu thiét hai ndng né, d6i mit véi viéc mat thu nhép
do lugng doanh thu ctia cic cong ty dot ngdt giam.
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Bang 5: Théng tin ngudi tham gia phéng van (Nguén:

Nhém tac gid)

Tubi

Muc luc Gidi tinh S6 ndm
kinh
nghiém

1 31 N 9

2 39 Nam 20

3 43 Nam 5

4 31 Nam 9

5 25 Nu 3

6 35 N 14

7 35 Nam 7

8 65 Nam 30

9 67 Nam 32

10 67 Nam 40

11 78 Nam 53

12 30 Nam 8

13 37 Nam 10

14 60 Nam 30

15 39 N 14

16 24 N 1

Vi tri cong viéc

Cong tac vién déi tac luu
tra

Téng Giam ddc

Phi cong

Hudéng dan vién du lich
Hudng dan vién du lich
Cong tac vién thi trudng
Béo vé nha hang

Ngudi I4i xich 16

Nguoi 1ai xich 16

Nguoi lai xich 16

Nhiép anh gia

Téng Giam d6c

Giang vién

Nguoi 1ai xich 16

Gidm d6c nhan sy

Phan tich kinh doanh

Loai hinh doanh nghiép

Dai ly du lich truc tuyén

Thuc phdm & nudc gidi khat
Hang hang khong

Nha diéu hanh tour du lich
Nha diéu hanh tour du lich
Dai ly du lich truc tuyén
Nha hang

Nguoi lam nghé tu do
Ngudi lam nghé tu do
Nguoi lam nghé tu do
Nguoi lam nghé tu do

Dai ly du lich

Truong dai hoc

Khu viic cong

Cong ty quan ly diém dén

Nha cung cip cong nghé du lich

Nhiing ngudi lao dong nay, bao gom ca cht doanh
nghiép lan nhiing lao dong phi chinh thic, da quen
v6i sy bién dong ctia thu nhap. Tuy nhién, sy bién
mat dot ngot cta khach hang da khién thu nhap ctia
ho bi dnh hudng ning né, d4y nhiing ngudi lao dong
nay vao mot cudc khung hoang khong luong trude
dugc. Chia sé ctia trudng hgp LD_07, nam ngudi lao
dong phi chinh thic 37 tudi lam nghé ddnh giay ban
thai gian va bao vé nha hang ban thoi gian & duong
Bui Vién, Quan 1 cho biét:

“Ho6i d6 hét cong viéc roi. HoOi d6 nha hang né ving
thoi nghi, réi anh di lam thg ho ddy” (LD_07)

Trong mot trai nghiém khdc, LD_13, nam giang vién
dai hoc 37 tudi chia sé quan st ciia minh vé sy chuyén
dich xu huéng viéc lam ctia sinh vién va cyu sinh vién
nganh du lich:

“Céc ban phan nhiéu la do du lich bi dinh tré, cho nén
14 cac ban phai chuyén déi qua cac cong viéc khac,
phaibo du lich. Va cdc ban chuyén d6i qua ma ré rang
nhat, ma thdy nhiéu nhét, cdm nhan khéng thoi chu
chua c6 nhiing céi tinh toan cu thé, nhung ma cim
théy1a nhiéu thi cac ban chuyén qua lam bét dong san,
v6i lai lam bao hiém” (LD_13)

Viéc mat thu nhép do dai dich Covid-19 da tdc dong
sau sdc dén tam ly va xa hoi d6i v6i ngudi lao dong tit

nudc ngoai trg vé Viét Nam. Su khong chéc chanvalo
ldng vé tuong lai ctia ho, cong thém sy cing thdng ctia
dai dich va viéc bi ky thi, da lam tang thém ndi btc
xuc. LD_1, n@ nhén vién van phong chuyén tit cong
ty Malaysia sang cong ty Viét Nam, bay to su btic xtc,
nhidn manh sy ky thi ctia xa hdi ma c6 phai doi mat
khi quay trg lai cdng dong ctia minh, lam tidng thém
nhiing thach thiic vén da khé khén cua co:

“Dang ra em vé ngay d6 1a ngay 17/3/2020; ngay
18/3/2020, Viét Nam méi bt dau thuc hién cach ly
nhiing ngudi & nudc ngoai vé, nén em may mdn 1a
dugc cach ly ¢ nha luén. Nhung ma hang x6m kiéu
ky thi 4 chi, hang x6m ki€u “nha nay cé ngudi & nudc
ngoai vé n¢, tranh xa ra, sg lay bénh du kiéu” Luc do
em ciing bi t6n thuong, kiéu ngay xua minh vé thi “é
c6 Viét Kiéu vé kia’, con bay gi¢ kiéu “¢ c6 con bénh
nd vé kia”. Thi luc d6 vé, cach ly dugc 10 ngay thi bén
y t€ xuéng hot em di test. Lic d6 em ciu troi con 4
ngay niia, ciu troi diing cé ra duong, lic d6 em ciing
s0, tGi noi ai ciing ho hét nén em ciing lo” (LD_01)
Tuong ty, trudng hop ctia LD_2, nam gidm d6c F&B
40 tudi ké lai nhiing tré ngai anh gdp phai khi vé Viét
Nam gitta mua dich. Anh bay t6 néi lo ling vé viéc bi
mac ket & My va mit di cong viéc 6n dinh, anh chia
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sé:

“To6i dén san bay & My d€1én méy bay vao budi sing va
ho noi, ‘Déay khong phai la gidy t& phi hop... Toi chic
chan khong muén bi mic ket & My trong thoi gian xay
ra dich Covid-19. T6i kha chédc chdn rang moi chuyén
sé rit toi té... Ring toi sé khong cd viéc lam.” (LD_02)
Céu chuyén ctia LD_2 néu bat ndi lo 1lang va sy khong
chic chén ngay cang ting ctia cdc cd nhan khi ho phai
d6i mit véi sy phiic tap ctia qua trinh di lai va cép thi
thuc trong béi canh dai dich, dong ctia bién gidi gitia
cac nudc.

Gioéng nhu LD_2, trudng hgp LD_12, nam t6ng gidm
dd6c mot cong ty du lich 29 tudi da phai d6i mét véi
nhiéu thu thach trong nd lyc quay trd lai Viét Nam.
Anh chia sé néi lo s¢ ctia toan b cong dong ngusi
Viét di du lich ciing chuyén di véi minh, anh cho biét:
“Luc d6 khong phai minh em sg, ma ca cong dong
nhiing nguai Viét ciing vé lic do, tui em déu sg... Theo
kéhoach hom do 1a em sé phai dgi mot chuyén xe di tu
ho Inle vé Yangon. Nhung ma em da d6ilaila em book
mot chuyén xe quay ngugc vé Mandalay, va em bay
mot chuyén bay ndi dia tit Mandalay vé Yangon, lam
tht tuc vé€ sém hon mot ngay. Va khi ma boarding,
ngoi trong phong chd, moi ngudi van lo ling 1a khong
biét la chuyén bay c6 bay hay khong? Nhung ma c6
ging nghi 1a chuyén bay sé bay” (LD_12)

Nhiing ngudi tham gia da cung c4p mét hinh anh day
du vé nhiing tac dong tam Iy va xa hoi sau sic do mit
thu nhap trong béi canh dai dich. Nhiing kho khin
khi tré vé Viét Nam da lam ndi bat sy phtic tap cia qua
trinh kiém dich va thi thuc, cuing véi t6n that tam ly
do cam gidc khong chic chan va d6i xti phan biét. Cau
chuyén cing chi ra nhiing bién dong dang ké trong boi
canh viéc lam, la minh ching cho kha néng thich ting
va kha ning phuc héi cta lyc lugng lao dong trong
nganh.

Sau dai dich Covid-19, su chénh léch gitia lao dong
chinh thtc va phi chinh thtc tré nén r6 rang hon.
Nhiing ngudi lao dong duéi su bao trg cua cic tap
doan 16n va ky hgp dong dai han thuong nhin dugc
nhiéu hé trg hon so v6i nhiing ngudi lam viéc cho
cac cong ty dia phuong hodc lam cong viéc khong
chinh thtic. Ddc biét, lao dong chinh thiic thudng
dugc hd trg bao hiém thit nghiép, trong khi nhiing
ngudi lam cong viéc khong chinh thiic phéi ty dam
bao cho minh. Cé thé dién hinh 1 trudng hgp cta
LD_15, mét nit trudng phong nhan su 39 tudi, da chia
sé kinh nghiém ctia minh vé viéc cat gidm manh mé
va céch tiép cin sa thai nhan vién ctia cong ty:
“Dong van phong Bac Kinh xong 1a bat ddu moi ngudi
thdy toang. Toang xong r6i bit ddu 1a cdt nhiing
huéng dan vién nao ma khong can thiét da. Va cac
hudng dan vién khong can thiét cho rdi lai bao cit cac

hudéng dan vién cin thiét. Tai vi bay gid 1a minh c6 thé
goiho dilam part-time... Xong r6i bit ddu laila phong
kinh doanh, kinh doanh thi 13 ban nao quan trong
nhét thi minh giti. Ro6i dan dén lai dén phong diéu
hanh nita. Phong diéu hanh xong r6i lai dén ngudi
tru cot ctia phong diéu hanh. R6i ddn dén 1a hét roi.
Bay gi6 chi con ké toan. Bay gid chiing tu thi mai
sau hoa binh hét dich Covid thi lai tuyén ngudi sau.
Bay gid phai cit. Cit hét. Con c6 mot ngudi ké toan
trudng thoi... Ma mot ndm sau Covid 4, thi bt dau
la cat cai phong nhan sy. Cét theo kiéu goi 1a ngudi
ta khong noi dén s6 tién noé 1a bao nhiéu, ma nguoi
ta chi nhin dén con s6 thoéi. C6 bao nhiéu ngudi toi
khong quan tdm d6 1a ai, thi dén khi ma cat ca nhiing
ba bau” (LD_15)

Céu chuyén ctia LD_15 lam ndi bét thuc t€ khé khan
ma ngudi lao dong, dic biét 1a nhiing ngudi c6 hop
dong lao dong, phai d6i mit. Phuong thiic tiép can sa
thai ctia cong ty tap trung vao s6 lugng hon la tinh cd
nhén, tao ra nhiing anh hudng 1én d6i véi cudc song
ctia nhiéu lao dong, dic biét 1a nhiing ngusi khong co
hgp dong chinh thic. Cau chuyén cing nhin manh
céac phuc lgi xa hoi va ri ro ddc biét d6i véi phu nit
mang thai trong thai ky dai dich. Ngoai viéc phai doi
mat v6i nguy co lay nhiém va bao vé an toan cho con
cdi, ho con doi dién véi néi lo ling vé viéc gitt viing
cong viéc va thu nhép 6n dinh trong giai doan kho
khan nay.

Mitkhac, LD_1, mét nhé4n vién vin phong nit 31 tudi
lam viéc tai mot cong ty du lich tryc tuyén, da chia sé
nhiing trai nghiém tich cyc hon khi nhan dugc sy hd
trg tit cong ty. Co 4y dic biét nhdn manh vao cac bién
phép ho trg nhu dii ngd dua trén thim nién va sy ho
trg khi cin tim kiém viéc lam méi tl phia cong ty.
“Cho ludn céi laptop, dén bu theo tham nién, dén bu
thém 40 triéu thoi gian d€ di kiém viéc. Tham nién
nhiéu thi cang nh4n dugc nhiéu tién... Ma méy ban
ciing biét rdi, tai thoi diém bi lay-off 1a may ban cling
héthgp dongludn 4. Méy ban khéng nhén dugc email
review nén mdy ban ctng da hiéu roi, tai lic d6 mdy
ban ciing di chuén bi sdn sang tam ly, sau d6 1a lay-off
ca bon, ca bon di an com trua chung, réi vé téi la don
d6 di, luc d6 ciing vui, mua tra siia uéng nia, tai thoi
diém ma tui em bj lay-off 13 cdng ty ciing da ban dau
d6 50% c6 phan r6i” (LD_1)

Trong béi canh dich Covid-19, mic du viéc bi sa thai
c6 thé dem lai mat mat vé cong viéc, nhung cling c6
nhiing l¢i ich nhét dinh. Viéc dén bu theo thdm nién
va thoi gian tim viéc dugc nhic dén nhu la moét phan
ctia quy trinh chdm dit hgp déng. Co thé nhén thay
dugc tam trang cha dong cta nhiing kiéu nhén vién
tuong ty LD_1 khi biét tin sdp bi cho nghi viéc. Ho da
nhan thic tinh hinh thong qua viéc khong nhan dugc
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thu dién tt ctia cong ty va da chudn bi tam ly trudc.
Su vui miing dugc nhdn manh qua viéc mua tra stia va
vui vé sau khi bi cho nghi viéc, c6 thé hiéu day 1a cach
nhin nhén tich cyc va cht dong cia nhém nhan vién,
cho thdy tinh hai hudc va lac quan trong tinh hudng
khoé khin.

Dbong cam vdéi tinh hinh khé khan ctia doanh nghiép,
trudng hgp LD_03, nam phi cong 52 tudi, chia sé vé
viéc bi cdt gidm luong, nhin manh tdc dong tai chinh
nghiém trong cta dai dich d6i véi ca cong ty va nhan
vién ctia ho, va viéc cit gidm luong manh mé trd thanh
diéu can thiét dé cic cong ty ton tai:

“Thang 7/2021-8/2021 luong cua tdi bi gidm xudng,
khong phai 50% ma la 90% hay dai loai nhu vay.
Cong ty bat budc phai lam diéu nay, vi ho khong kiém
dugc tién, lic d6 moi hoat dong déu 1a con s6 khong”
(LD_03)

LD_03 nhén manh v€ tdc ddng nghiém trong ctia dai
dich d6i véi tinh hinh tai chinh ctia cong ty va nhan
vién. Sy cit giam luong 16n (90%) dugc miéu ta
nhu mét bién phép cin thiét d€ cong ty ton tai trong
bdi canh moi hoat dong khong dat dugc lgi nhuén.
Noi dung thé hién mét tinh hinh khé khan ma nhiéu
doanh nghiép dang phai d6i mit do anh hudng cta
dai dich Covid-19. Viéc chia sé con s6 cu thé vé miic
gidm luong (90%) tao ra 4n tugng manh mé va ro rang
vé muic d¢ kho khan ma nhan vién phai d6i mat. Su
truc tiép va chén thyc trong chia sé c6 thé hiéu dugc
tinh trang cu thé hon. Mot mit cho thdy sy kho khan
trong viéc kiém tién do dai dich dua ra cau hdi vé sy
bén viing ctia nhiéu doanh nghiép. Mit khac, mtic
giam luong I6n nhu vdy anh hudng dén thu nhap va
cudc song ctia nguidi lao dong. Diéu nay co thé tao ra
nhiing thach thiic 16n trong viéc chi tra cac chi phi
hing ngay va duy trl mot chédt lugng cudc séng 6n
dinh. Nhiéu ngudgilao dong nhu LD_03 c6 vé hiéu va
chép nhén tinh hinh kho khan ma cong ty dang phai
d6i mét. Su ly gidi vé tinh hinh “moi hoat dong déu 1a
con s0 khong” thé hién sy hiéu biét vé 1y do ctia quyét
dinh cit giam luong. Chia sé ctia LD_03 thé hién mot
goc nhin thuc t€ va chan thyc vé tinh hinh khé khin
ma nhiéu doanh nghiép va nhén vién dang phai doi
mit trong boi canh dai dich.

Nhiing ngudi lao dong khong chinh thiic, nhu LD_5,
nit huéng dan vién du lich 25 tudi va LD_14, nam tai
xé xich 16 60 tudi lam viéc cho Hiép hoi Xich 16, da
chia sé kinh nghiém ctia ho khi nhén dugc sy hé trg
t6i thi€u hodc khong nhan dugc tit ngudi stt dung lao
dong:

“Cong ty khong hé trg, nhin vién nao 1én doi thi méi
6 luong, con khong thi khong c6” (LD_5)

“0 ngoai, nhu la & chg d6 4, vo phat, né cho c6 mot
tram a. Mot triéu rudi cing khong cé ludn... ngusi

c6 ngudi khong, ndi chung ra la nhu vay, cé nha
c6 nha khong, né cho khong déu... chi c6 100.000
dodng. Nghe néi cho 1.500.000 dong ma c6 thdy dau”
(LD_14)

Loi tAm sy ctia LD_5 vé viéc cong ty khong hé trg va
chi ¢6 luong khi nhén vién yéu ciu cho thiy day l1a
mot tinh hudng kho khén va thiéu sy cong bang. Diéu
nay tao ra mot cdm gidc khong an toan va khong chic
chén cho nhén vién trong thai ky khé khéin. Trong khi
do, chia sé ctia LD_14 vé viéc nhan duoc chi 100.000
VND tai chg 1a mét thudc do mic d khé khin va sy
chia ré trong cong dong lao dong. Su khong déu vé hod
trg cho thdy su khan truong can thiét d€ xem xét lai
va cdi thién cac chinh sdch ho tro xa hoi.

Cau chuyén ctia LD_5 va LD_14 dét ra sy tuong phan
ro rét gitia ho tr¢g ma lao dong chinh thic va khong
chinh thtic nh4n dugc. Minh ching la thuc té vé sy
thiéu hé trg va kho khan ma nhiing ngudi lao dong
khong chinh thiic dang phai d6i mat trong bdi canh
dai dich. Loi ké cta LD_5 va LD_14 dat ra mot thach
thiic cho chinh trj va xa hoi d€ tim ra giai phdp cong
béng va hiéu qua. Can c6 sy can thiép tii cic cdp quan
1y cao hon d€ dam bao ring moi ngudi lao dong déu
nhén dugc sy hd trg cdn thiét trong thoi ky khé khan
nhu dai dich. Trong khi ngudi lao dong chinh thiic
6 it nhiéu sy hé trg tit cong ty, ngudi lao dong phi
chinh thtc thudng phai ty 14p va vugt qua kho khan.
Su chénh léch nay dét ra van dé vé sy cin thiét ctia cac
hé théng hé trg toan dién hon d€ phuc vu moi ngudi
lao dong, bt ké tinh trang viéc lam ctia ho. Thau hiéu
ring nhiing khé khin nay sinh trong giai doan khin
cép, nhung nhiing bt cong va sy khac biét trong hd
trg la thach thiic d6i véi cac chinh quyén dia phuong,
nha quan ly va cdng dong dé€ cai thién hé théng hé trg
xa hoi va lao dong.

Toém lai, dai dich Covid-19 da tac dong manh mé dén
cudc séng va cdng viéc ctia ngudi lao dong tai Thanh
ph6 H6 Chi Minh. Su chénh léch gitia lao dong chinh
thiic va phi chinh thic, cling nhu gitia lao dong di cu
vakhong di cu, 13 r6 rang thong qua nhiing anh hudng
ctia dai dich. Nhiing ngudi lao dong chinh thic, trude
day c6 viéclam 8n dinh, dot ngot phai d6i mét véi tinh
trang mat viéc, giam luong va nhiing khé khan tam ly.
Nguogc lai, nhiing nguoi lao dong khong chinh thiic va
di cu tii nudc ngoai cling gip phai nhiing kho khan
khong kém, tit mat thu nh4p dén sy phan biét d6i xu
va tdm ly khong chic chin. Diéu nay dit ra nhiing
thach thiic I6n va cling mé ra co hdi dé xem xét va cai
thién cdc chinh séch lao dong, nhim ddm béo quyén
lgi va sy binh déng cho tit ca ngudi lao dong trong
thoi ky kho khan.
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Su khdc biét trong viéc tiép cdn va nhdn vién
tro, hé tro'va tiém chung tir chinh phia

Trudc viéc d6i mat v6i nhiing thach thiic 16n cta dai
dich Covid-19, Chinh phu Viét Nam da to ra linh hoat
va tich cuc trong viéc dua ra cac bién phdp nhim hé
trg luc lugng lao dong. Nhanh chdéng phén ting trude
tinh hinh kh&n cép, Chinh pha da ban hanh nhiéu
Nghi quyét va Chi thi, nhn manh vao viéc cung cép
hé trg tai chinh cho nhiing ngudi bi anh hudng néing
né badi dai dich. Vi du, Nghi quyét s6 09/2021/NQ-
HDND ctia Hoi d6ng nhan dan TPH6 Chi Minh3?
ngay 25/6/2021 dua ra bd chinh sach hé trg tai chinh,
va Nghi quyét s6 97/NQ-HDPND cua Hoi dong nhan
dan TP.H6 Chi Minh3® ngay 22/9/2021 cung cép sy
hé trg cho nhiing ngudi gdp khé khin do thuc hién
bién phép gidn cach xa hoi kéo dai tai Thanh ph6 H6
Chi Minh, hé tr¢g nhiing ngudi gdp kho khan do thuc
hién bién phap gian cich xa hoi. Pong thoi, Chinh
phu da ra Chi thi s6 15/CT-TTg ctia Tht tuéng Chinh
pht7 va Chi thi s6 16/CT-TTg ctiaTht tuéng Chinh
pht3® tap trung vao viéc ting cudng phong chéng
dich va thuc hién gian cach xa hoi trén pham vi toan
qudc.

Ngoai ra, quan trong 1a viéc dua ra cac chinh sach nhu
Nghi quyét s6 116/NQ-CP 2021 ctia Chinh phti®® va
Phuong an s6 829/PA-BVHTTDL 2022 huéng téi viéc
binh thudng hda cudc séng, gidi quyét vin délao dong
thiéu hut va ddm bao hoat dong kinh doanh lién tuc.
Mot sang kién quan trong 1a hé trg tai chinh tit Quy
Bao hiém That nghiép cho ngudilao dong chinh thuc,
nhu quy dinh tai Nghi quyét s6 116/NQ-CP 2021 ctia
Chinh pht*® va Quyét dinh s6 23/2021/QD-TTg ctia
Chinh pht*?, déng vai trd nhu mot mang luéi phiic
lgi xa hoi an toan.

Kinh nghiém chia sé ciia LD_04, mét huéng dan vién
du lich, 1a minh chiing cho sy déi dao ctia céc bién
phép hoé trg, dic biét la v6i nhiing ngudi lao dong
chinh thuc.

“T6 trudng t8 dan phd thong bdo... Quy trinh nhanh.
Ho bét dung ngay hom d6 phai ¢ mit. Me em néi
ding ngay hom do la phai vé nha, nhan luén mét 14n
di, tai ngudi ta déng s ludn... Noi chung 1a cit dén
ngay thi t6 dan phd bdo ra phét, vy thoi. Tinh ra em
dugc nhin nhiéu, tai vi hoi thang 5/2021, em bi tinh
nghi vo F2, nén phai 6 nha. Hoi d6 em nhan dugc tién
hé trg cho F2 d6. Céch ly tai nha, tai khong c6 cong
viéc. Xong roi nhan dugc 1 triéu ctia t6 dan pho kéu
sau nay nia, véi tién hudéng dan vién nita. Nhan tién
qua tai khoan. Gidy t6 cling dé, tai em hoi ngudi di
trude nén gidy t& ciing khong phic tap roi gui ho so
6 Khanh Hoa” (LD_04)

Céu chuyén nay phan anh tinh hiéu qua ctia cac bién
phdp ctia chinh pht d6i véi ngudi lao dong chinh

thic. Thong tin vé viéc t6 trudng t6 dan phd thong
bdo va quy trinh nhanh chdng cho thdy sy ho trg cta
cong dong dia phuong. Diéu nay c6 thé 1a mot vi du
tich cyc vé€ cach cong dong dang ho trg 1an nhau trong
thoi ky kho khan. Viéc dé cap dén viéc bi tinh nghi
1a F2 va phai ¢ nha trong thang 5/2021 thé hién ring
tinh hinh stic khde va tic dong cua dai dich dang cé
anh hudng dén cudc séng hing ngay cta ngudi lao
dong, dic biét 1a trong viéc duy tri cong viéc va thu
nhép. Viéc mo ta vé viéc dong s6 va quy trinh nhan
hé trg cing 1a modt phin quan trong, vi né gitp hiéu
rd hon vé cach hé théng quan ly va cung cip hé trg
dang hoat dong. Thong tin chia sé cia LD_04 khong
chi mo ta viéc nhan hé trg ma con thé hién sy nhan
thic va danh gid tich cuc vé€ muc d6 hé tr¢g ma anh
dy da nhén dugc. Diéu nay c6 thé nhin thdy dugc gid
tri cia hé trg trong béi canh khoé khan. Cé thé xem
day 1a mot minh ching tich cuc vé cach cong dong
va hé théng hé trg déng vai tro quan trong trong viéc
giup d& nguoi lao dong trong thoi ky kho khan nhu
dai dich Covid-19.

Ngoai ra, Quyét dinh s6 23/2021/QD-TTg*’ Chinh
pht d8 m& rong ho trg tai chinh cho huéng dan vién
du lich, ghi nhan hoan canh kho khén ctia ho trong
bodi canh dai dich. Nhén thdy ring dai dich khién
nhiéu huéng dan vién du lich that nghiép hodc thiéu
viéclam, Chinh phu d4 né lyc dua cdc huéng dan vién
du lich ty do vao dién cin dén cic bién phép hé trg.
LD_04 chia sé kinh nghiém diéu chinh chinh sach:
“Luc dau S& Du Lich yéu cdu phai c¢6 hgp dong véi
cdng ty, nhung sau nay n6 don gian héa lai. Chi cin
tham gia cdi hoi huéng dan vién, dong phi 300.000 dé
lay chiing nhén 1a thanh vién ctia héi, ciing véi thé ctia
em ndp 1én S6 Du Lich 1a em nhén. ...Con huéng din
vién ki hgp dong thi khong cin, mot trong hai diéu
kién thoi. Luc d4u n6 khong vay, luc d6 con lam cong
ty ndo nitta ddu ma doi c6 hgp dong. ...Kiéu nhu em
tinh 12 hudng dan vién ty do r6i d6” (LD_04)

Su diéu chinh nay thé hién nd luc c6 ¥ thic, mic du
bi tri hodn, nhim giai quyét nhiing diém dé bi t6n
thuong ctia ngudi lao dong phi chinh thtc trong linh
viic du lich.

Tuy nhién, bat chip nhiing né lyc ding khen nggi nay,
thong qua chia sé ctia ngudi tham gia cho thdy, van
con nhitng khéc biét va bat binh ddng nhét dinh trong
kha ning tiép can vién trg, ho trg va tiém chung, dic
biét la gitia ngudi lao dong chinh thiic va phi chinh
thic. LD_1, nit nhan vién vin phong 31 tudi, nhin
manh thoi gian chd doi kéo dai d€ nhan dugc khoan
hd tro tai chinh nhu cam két:

“Dgi lau 1dm chi, dgt d6 nghe cdi vu nhan 1,5
triéu/ngudi, lic d6 cling argue rat 1a nhiéu la 1,5 triéu
nay 1a 1 nha, hay la trén ddu ngusi. Nhiéu ngusi nhu
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vay thi ra nhén cai nhiém bénh hét réi sao, khong
ai ddm di ra, nhung r6i sau nay cting dugc lanh 1,5
triéu/ngudi. Réi cong ty me em ho cing hé trg 1,5
triéu ntia” (LD_1)

Chia sé nay khong chi nhdn manh su chdm tré trong
viéc phan phdi vién tr¢g ma con nhin manh sy khong
nhat quéan vé s6 lugng vién trg tai chinh nhan dugc.
Trai nghiém cta nhiing ngudi lao dong phi chinh
thitc, nhu LD_07, nam ngudi lao ddng phi chinh thiic
37 tudi, va LD_09, nam l4i xich 16 65 tudi, néu bat
quan diém phan bién vé cic chinh sach ctia chinh pha.
Viéc thiéu cic hudng dan chi tiét vé kha ning tiép cin
vién tr¢ cho ngudi lao dong phi chinh thic da lam
tang thém tinh dé bi tdn thuong ctia ho. LD_07 bay
to:

“Khong, khong c6 ho trg gi hét. Toi vé qué khong c6
hé trg gi” (LD_07)

LD_09 ké rdng anh chi nhin dugc mot 14n trong s6 ba
khoan vién trg:

“Trong cai thoi gian d6 khong biét ngudi ta sao nhung
ma chu trong ba dot ma phat tién Covid. Trong ba
dogt chu chi lanh dugc c6 mot dot thdi, ngudi ta ba
dot mdi dot 1.500.000, ngudi ta lanh 1a 4.500.000 ma
cht duy nhét dugc mot dgt ma c6 1.000.000, duy nhat
1.000.000”

Ve tiép can tiém chung, dii liéu ti phong van sau cho
thdy su bt binh ding trong viéc tiép can véc-xin trong
dai dich Covid-19. Tam sy tli ngudi tham gia phong
van cho thdy ching dudng tiém ching dugc vi nhu
mot “hanh trinh xin x6” hodc “di qua ctia sau” Viéc
tiép cin vac-xin dugc phit hién khong chi dya trén
chinh sach uu tién ctia chinh pha, ma con dua trén
moi quan hé cd nhan, va nguén lyc tai chinh. Sy
phan biét d6i x nay néu bat nhiing bit binh ding xa
hoi hién hitu va dit an ninh stic khoe nhu mot mat
hang chi danh cho nhiing ngudi c6 méi quan hé hoac
nguodn lyc. Cac chiasé tii LD_06,LD_15valLD_12da
chting minh diéu nay:

“Chi tiém vac-xin 1a mot cudc hanh trinh di xin. Taivi
4 tiém vac-xin, thi nha chi dung khong? Xong rodi c6
ngudi cling bi lam dung 4, ho ¢ quyén, ho giti phiéu
lai, ho ban.” (LD_06)

“Tiém mii dau 4, 13 tui chi di ctia sau. U. C6 mot anh,
anh 4y quen mot cai chung cu. Thé xong r6i tui chi
phai lua 1am sao d6, € dén dugc céi chung cu doé dé
dugc chich... Chung cu la mét noi ma mét nguioi bila
ca cdi chung cu d6 lockdown. Thi chung cu la nhiing
noi ma ngudi ta sé dugc chich. Thi minh sé méc néi,
d6 1a minh dén minh chich” (LD_15)

“A trudc d6 1a em tiém qua dang dich vu. Cong ty em
12 ban d4u khi ma khoi diém 1a cong ty em la dang ky
dich vu cho nhén vién. Nhung ma khi méi viia tiém
dugc mii diu tién, thi mai thi hai 1a do van dé vé vac

xin phan phéi vic-xin va nay kia. Va sau nay né con
lién quan nhiéu thid niia va cai mai thd hai dang 1€ 1a
sé dugc tiém, nhung ma tui em sé khong dugc tiém
nén bén cong ty dich vu né ciing tién tra lai cho em”
(LD_12)

Nhiing ciu chuyén nay nhan manh nhiing thach thic
nhiéu mit ma ngudi lao dong phi chinh thiic phai déi
mit va sy bit binh ding trong phan phdi vién trg.
Mot diém dic biét quan sit dugc, ndi lén ti cdc cau
chuyén, 14 su thi€u nhan thic ctia hdu hét ngusi tham
gia v€ tdm quan trong cta bdo hiém xa hoi va phuic
lgi x4 hoi, dan dén viéc ho khong tham gia bdo hiém
xa hoi. Ngugc lai, su thiéu tham gia nay da dan dén
khoéang cach trong hé trg cho ngudi lao dong phi
chinh thtic vi hdu hét cac chinh sach ctia Chinh pha
déu dugc thiét ké d€ hd trg nhiing ngudi c6 bao hiém
x4 hoi. Ching han, LD_04 chia sé théi d6 coi thudng
bao hiém:

“Tai minh kiém duoc tién ma, minh v6 bio hiém
minh udng dugc thudc hon théi. Noi ding ra bac si
n6 ciing né6i ludn, dong bao hiém lam gi, tha v bénh
vién ty mua thudc udng di, uéng méy cai do khong
bao gi¢ hét. N6 ndi vy minh hiéu roi ding khong,
nén minh cing mong ch¢é gi” (LD_4)

Cudi cung, xét dén dic diém dan cu di dong cao tai
Thanh phé H6 Chi Minh, véi ty 1é nhéap cu 18,3% va ty
1é di cu 3,1% GSO*!, mot phéan 16n ngui dan thuong
di chuyén ti noi nay sang noi khdc ma khong dang ky
dia chi tam trd v6i co quan cong an, gay kho khan cho
viéc thong ké va phan phoéi vién trg. Nhiing ca nhan
khong c6 dia chi tam tra dugc dang ky, thuong bi loai
khoi danh sédch ngudi nhén vién trg. Vin dé nay cang
trd nén tram trong hon do céc bién phép phong téa
dugc thuc hién tai Thanh phé H6 Chi Minh, vi qua
trinh dang ky dia chi tam trd phai dugc thyc hién tai
cac co quan cong an cép phudng. Khong biét thong
tin lién hé ctia cdnh st khu vic hodc khong thé ding
ky tam tru tryc tuyén, nhiéu ngudi da roi vao tinh
trang kho khan dé tiép can véi sy ho trg.

LD_07 chia sé kinh nghiém vé qué trong thdi gian
gian cach xa hoi:

“Khong em, & qué khong c6 nhan duge hd trg cha
Chinh phu, vi minh vé qué ma, nhung ma ché thué
tro, ba chti tro ba giam” (LD_07)

Tuong tu, LD_12, cing khong nhéan dugc bat ky su
hé trg hay giam gia thué nao:

“Méc du néi that 1a dén bay gid, sau dich tién nha em
thi van khong giam dugc dong nao, va ciing khong c6
nhén dugc hé trg gi ti nha nudc, ti dia phuong ca”
(LD_12)

Su khac biét vé chinh sich gitta cdc thanh phd bi
phong téa nhu Thanh phé H6 Chi Minh va céc tinh
khdac cang lam tang thém nhiing thach thic ma ngudi
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lao dong phi chinh thiic va ngusilao dong di cu phai
d6i mét. Nhiing ngudi tii Thanh ph6é H6 Chi Minh
chuyén vé qué thudng khong du diéu kién nhén bét
ky su hé trg vién trg nao ti qué huong, khién ho roi
vao hoan canh bép bénh.

T6ng két lai, mic dit nd luc ctia Chinh phu dé hé trg
luc lugng lao dong trong thoi ky dai dich dugc danh
gid cao, nhung cac chia sé tii ngudi tham gia da lam
ndi bat sy chénh 1éch déng ké trong cach Chinh phu
tiép can vién trg, hé trg va tiém chung gitia nguoi
lao dong chinh thiic va phi chinh thic trong nganh
du lich ctia Viét Nam. Kinh nghiém dugc chia sé bai
nhiing ngudi tham gia ¢4 nhan manh sy cén thiét ctia
can thiép chinh sdch d€ giai quyét nhiing bét binh
dang va khéic biét co ban nay. Diéu nay lam néi bat
tdm quan trong cta viéc phai phin phdi nguén luc va
h6 trg mot cach cong bang, khong phu thudc vao tinh
trang viéc lam hodc linh vuc nghé nghiép.

Céch tiép can xa hoi hoc trong nghién ctiu tudng thuét
nay mang lai cdi nhin quan trong dé hiéu va giai quyét
su chénh léch xa hoi do dai dich Covid-19 gay ra.
Nhiing phat hién nay lam néi bat tim quan trong cuia
viéc d6i mit v6i nhiing thach thic ddc biét ma ngudi
lao dong phi chinh thiic, nhiing ngusi di cu va nhiing
ngudi khong cé bao hiém xa hoi phai d6i mat trong
qua trinh dinh hinh chinh séch trong tuong lai, nhim
dam béo rang khong ai bi bo lai phia sau trong thai ky
khung hoang.

Vai tré ctia vén xd héi va mang luéi xa héi
trong chién luoc iing phé cta ngudilao déng
du lich trong béi canh dai dich Covid-19

Su phén phéi khong dong déu cua sy ho trg tit Chinh
pht da budc cdc cd nhén tu da dang tdng 16p xa hoi
phai d€ xuit nhiing chién lugc cd nhan dé€ d6i mit
v6i anh hudng ctia dai dich Covid-19. Trong bsi canh
khong chéc chin cta dai dich, mang ludi va quan hé
x4 hoi tré nén quan trong d6i véi ngudilao dong trong
nhiéu linh vic, khong chi trong nganh dulich. Nhiing
lién két nay dong vai tro quyét dinh khi ngudi lao dong
phéi quyét dinh & lai trung tdm do6 thi, doi dén khi
nganh cong nghiép hoi phuc, hodc chon mot hudng
nghé nghiép méi. Cac phong van cho thiy méi lién
két xa hoi khong chi tao ra co hoi thay thé vé viéc lam
va trao d6i thong tin ma con mang lai sy hé trg tinh
than quan trong d€ thich nghi véi thay d6i hoan canh.
Trong thai ky dai dich, viéc ddm bao ngudn cung cdp
thiét yéu da trd thanh thach thic 16n, dac biét 1a véi
cac han ché nhu 1énh phong téa. Gid tri cta von xa
hoi, xay dung dya trén sy tin tudng trong cong déng,
da trd nén ro6 rang hon bao gid hét trong nhiing thoi
diém khé khén nhu vay. Trong cdc thanh phé16n nhu

Thanh ph6 H6 Chi Minh, mic du x4 hoi thuong it cé
su gan két trong cdc tinh hudng thong thusng, nhung
boi canh ctia dai dich va khé khéan do n6 gy ra khong
ngd da trd thanh mot ban tay vo hinh gan két moi
ngudi trong cong dong, dic biét la viéc xay dung va
két néi véi hang x6m. LD_1, nii nhén vién van phong
31 tudi, chia sé trai nghiém cd nhan clia minh:

“Dgt d6 1a em véi lai hang xém, ba thi ba them thit
tuoi, hai san tuoi, em mdi ndi vdi ba 1a kiém dau ra
hai san tuoi. Roi ba cling kiém déu ra mot 6ng shipper
bén Quan 8, dng chiu chay chui, chay chui tit méy cai
16 m& 4, thé 1a ciing ship dugc mdy ky thit 4. Dot d6
hang xém rat 1a quan trong lu6n a chi”. (LD_01) .
Chia sé trén néu bat cach nhiing ngu6i hang xém, nhu
mot phan ctia mang xa hoi dia phuong, c6 thé ho trg
lan nhau trong viéc ddm bao hang tap héa va cac nhu
yéu ph&m khéc. Truong hgp LD_12 cing da c6 nhiing
chia sé tuong ty LD_01 v€ vai trd ctia hang xém, cho
théy su gan két xa hoi chit ché trong méi quan hé véi
hang xom gifia Iuc dai dich kho khan:

“Thi du nhu 14 ¢c6 mét hom trong group nha, thi c6
khoang 60 can thoi. Vi du c6 mot nha c6 ngudi than
gli tit mién Trung vo, thi la nha d6 sé dit ludn 60
phén. Va ngay hom khac nha kia mua dugc rau thi
nha d6 ciing mua 60 phin va moi ngudi ct nhu vay,
rdi gidng nhu 1a em mua dugc triing thi em mua 60
vi, va em d€ cho ca chung cu mdi nha mét miéng nhu
vay 4. Luc d6 1a thdy la tinh than doan két ctia chung
cu ratla cao” (LD_12)

LD_02 con nhdn manh vai tro ctia ban than trong viéc
giup d& trong nhiing thoi diém kho khin:

“Ban be cuia toi, mang cho t6i mét lugng thiic dn nhiéu
dén miic vo 1y, c6 4y mang cho t6i nhiéu kilogam thit
ga va mot bao gao mudi kilo nita... Toi ndi, néu tdi
dung hét s6 gao nay thi ching ta dang & trong tinh
trang rdt t6i té. C6 4y da mang cho t6i rdt nhiéu thi,
tt lanh va ti dong ctia t6i bat dau day &p” (LD_02)
Ngoai ra, trong thoi ky gidn cach xa hoi, von xa hoi
va quan hé xa hoi tré thanh nguén ho trg tinh thin
quan trong. Quan hé xa hoi, nhét 1a méi quan hé véi
nhiing ngudi hang x6m, cé thé thuc ddy cam gidc than
thudc va dong cam, mang lai sy hd trg vé€ mit tinh
thin va chong lai su c6 don trong dich bénh. LD_15,
ni trudéng phong nhén su 39 tudi, chia sé kinh nghiém
ctia minh:

“Chi vé€ chung cu chi 6, con hoi trude 14 & nha véy
do, u thi ba con hang xém r6i minh cé giup vui niia,
vui chét luon 4. B6n nha la choi chung... Nha nao
ma c6 Covid thi dong nghia la ty dong l1a bi hét di 4.
Cé nghia la nhu séng trong nha, gom bon phong ng,
don gian thé thoi. ...Mbi ngudi mot cong mot viée 4,
thi d6 nén 1a két hop, hop lai ngay nao ciing choi tu
sang dén trua, tli trua dén chiéu, cé nghia la chi & véi

2558



Tap chi Phdt trién Khoa hoc va Céng nghé - Social Sciences & Humanities 2025, 8(3):2547-2562

nhau thoi, dén khi ma nghe mét ngusi ma bi Covid 1a
ca ba nha im lim hét. V&€ & nha ty cach ly” (LD_15)
V6n x4 hoi cling da tao diéu kién thuén lgi cho nguoi
lao dong tim kiém viéc lam trong giai doan dai dich,
LD_1 chia sé:

“Sau khi em nghi chua bao lau, em lam & d6 c6 ba
thang thoi, em bi 4m &nh qua, kiéu nhu 12 cing thing
qua chi, cong ty tum lum ta la hét, nén em nghi, thi
lac d6 1a D (Gidm d6c phu trach diéu hanh & cong ty
cit) kéu em qua Tiktok. D luc d6 qua Tiktok roi, thi
D c6 offer em qua lam team lead ctia team Malaysia
nhung ma Malaysia ti chdi, vi lic d6 chua c6 mé ctia
dé qua bén, nén khong chiu, nén 1a offer em qua day”
(LD_1)

Giong nhu truéng hop LD_01, chia sé ctia LD_07
cing cho thdy cach cdc mang luéi xa hoi gitp két n6i
cdc cd nhan véi co hoi viéc 1am va tao diéu kién thuan
lgi cho sy thang tién nghé nghiép:

“Budn 1dm em, hoi d6 sau dich 4y, ngudi ta goi dién
thoai, ba cht 4y goi dién thoai noi vao lai tra luong
cho. Ro6i anh vao, ba trd, 1am dugc ngay nao thi ba
trd ngay 4y... Moi ngudi lam & nha hang déu l1a ngusi
Thanh Hoéa hét, ma ba cht ¢ thanh phd con minh &
nha qué. Ba 4y giau ldm.” (LD_07)

Cudi cling, mang xa hoi da tao di€u kién thuén lgi cho
viéc gidi quyét van dé tap thé trong thoi ky dai dich.
Cong dong dia phuong va mang luéi khu vic lan cin
c6 thé hop tac dé gidi quyét cdc mdi quan tAm chung
va tim ra giai phap sang tao cho nhiing thach thiic cu
thé ctia cong dong. LD_12, tdng gidm ddc 29 tudi,
chia sé kinh nghiém:

“Luc d6 1a Zalo phat trién thém mot cdi phdn mém
niia goi la cdu ciiu, khi ma em 1én d6 thi em thdy da
s6 1a ciu ctu cta nhiéu ban, thd nhit 13 nhiing ban
sinh vién bi mic ket lai, thd hai la nhiing ctia nhiing
ba me dilam ma néi chung 13 thu nhép ciing khong ¢
ai 6n dinh hét, va thii ba 1a nhiing & nhiing céi goi 1a
nhiing day nha trg cia nhiing cong nhén. Thi cai khu
cta em, & phia dudi mét con dudng cé mot cai khu
nha day tro danh cho cong nhan rét la nhiéu. Va ho
kéu goi rat 1a nhiéu. Nhung ma luc dich thi em sé uu
tién ludn ludn bat app 1én, tai vi xung quanh nha em
& thi dugc cai la gan siéu thi, va phia dudi nha, trong
cai block nha ludn ciing ¢6 VinMart. Thanh ra la em
c6 thé mua dugce d6 4n, nhiéu thid, va em sé vu tién
thd nhét 1a cho ba me ma yéu cau, c6 nghia la ho sé
g0i yéu cdu lén d6” (LD_12)

Tom lai, nhiing ngusi tham gia da cung cdp béang
chiing rd rang vé vai tro quan trong ctia von xa hoi va
mang x4 hoi trong viéc gitip ca nhan vugt qua nhiing
thach thtic da dang ma dai dich Covid-19 mang lai.
Céc mang ludi nay, xay dung trén co s cla sy tin
tudng, giao luu va ho trg tuong ho, da tao diéu kién

cho tiép can cic nguodn cung cép cin thiét, gép phin
chia sé thong tin chinh xac, hé trg tinh than, mé ra co
hoi viéc lam va khuyén khich kha ning giai quyét van
dé theo céch tép thé.

THAO LUAN

Nghién ctiu nay ciing con c6 mot s han ché can dugc
thiia nhin. Trudc hét, d6 la dung lugng mau 350
ngudi lao dong tai Thanh phé H6 Chi Minh. Do do,
nhiing két qua thu dugc cé thé khong dai dién hoan
toan cho toan b¢ Iyc lugng lao dong & Viét Nam.
Thi hai, nghién ctiu khong thé bat kip day du cac trai
nghiém va thach thic ma luc lugng lao dong phai d6i
mit trong giai doan cuc ky khé khin cta dai dich
Covid-19. Cudc phong vin dugc tién hanh sau khi
dogt phong toa da két thic, ¢ thé dan dén sai s6 do
ngudi tham gia c6 thé da quén di nhiing trai nghiém
cu thé ma ho trdi qua trong nhiing thoi diém anh
hudng ning né nhat ctia dai dich.

V6i nhiing han ché nay, nghién ctiu tuong lai ¢ thé
tan dung mot s6 co hoi d€ cai thién. Thd nhit, viéc
thuc hién nghién ctiu v6i quy mé mau 16n hon va da
dang hoéa d6i tugng nghién ctu ti nhiéu linh vyc sé
mang lai cdi nhin toan dién hon vé tic dong cta dai
dich. Nghién ctiu trong tuong lai cting c6 thé chi tiét
héa hon vé trai nghiém cu thé ctia cic nganh nghé
khac nhau, ching han nganh dich vy va sn xudt, dé
hiéu r6 hon vé kinh nghiém va chién lugc @ing phé cta
nhiing ngudi mét viéc hodc chuyén sang nganh nghé
khac do dai dich.

Vi tdm quan trong ctia vén x4 hoi va mang luéi trong
chién lugc ting pho, nghién ctiu ciing nén tép trung
sdu hon vao linh vuc nay. Viéc kham pha vai tro ctia
vOn xa hoi trong qua trinh phuc hoi va xdc dinh cach
stt dung hiéu qué von xa hdi d€ h6 trg ngudi lao dong
trong thoi ky hau dai dich sé mang lai nhiing théng
tin quan trong.

Cudi cuing, nghién ctiu trong tuong lai nén tap trung
vao danh gia cac can thiép chinh sach va hiéu qua cua
chuing trong viéc ho trg luc lugng lao dong trong thoi
ky dai dich. Bang cach xem xét tac dong ctia cdc chinh
sach khdc nhau, c6 thé thu dugc nhiing hiéu biét c6
gid tri d€ cung cip thong tin cho viéc phat trién cic
chinh sich toan dién va cong bang cho tuong lai.

KET LUAN VA KHUYEN NGHI

T6ng két lai, dai dich Covid-19 da gay ra bién dong
sdu sic trong co cdu luc lugng lao dong & Viét Nam,
tao ra sy khong 6n dinh trong viéc lam, thu nhap va
d6i mét véi nhiing thach thiic vé stc khde tinh than.
Nghién ctiu nay lam ro sy chénh léch trong cach tiép
cén va giai quyét tdc dong ctia dai dich gitia cic nhom
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lao dong, bao gom lao dong chinh thtic, lao dong phi
chinh thtic va lao dong nhép cu.

Két qua nghién ctiu chi ra ring tinh trang di cu va hon
nhan dic biét anh hudng dén hiéu qua cta cac chién
lugc ting pho. Viée tiép can dugc nhiéu nguén hé trg
hon c¢6 thé ning cao cac chién lugc Ging phd. Ngusi
lao dong khong cé khé nang tiép can chinh sdch hé trg
thudng phét trién nhiéu chién lugc tng phé hon so
v6i nhiing ngudi c6 quyén tiép can. Ngoai ra, nhiing
ngudi khong tiép can dugc ho trg tit cdc ngudn chinh
thic, thuodng phat trién céc chién lugc ting pho thong
qua cac mang ludi xa hoi phi chinh thiic nhu gia dinh,
ban bé. Diéu nay cho thiy tdm quan trong ctia chinh
sach ho trg trong viéc hé trg ngusi lao dong déi voi
nhiing nhém lao ddng c6 mang ludi xa hoi nhd, dac
biét 1a cac nhém lao dong nhap cu.

V6n x4 héi va mang luédi xa hoi da doéng vai tro quan
trong trong viéc ting phé véi dai dich, cung cép diéu
kién thuan lgi cho viéc tiép cén ngudn cung cdp thiét
yéu, ho trg tinh thén, co hoi viéc 1am va gidi quyét vin
dé tap thé. Nhiing phét hién nay cting c6 ly thuyét vé
v6n xa hoi va ly thuyét ho trg xa hoi, cho rang mang
luéi xa hoila mot ngudn tai nguyén quy gia trong thoi
ky kho khan, nhdn manh céch thiic cong dong tap thé
ting pho véi cac yéu t6 cing thing thong qua viéc trg
gitip tii mang ludi xa hoi ctia ho.

Dua trén nhiing két qua trén, nghién ctiu dua ra mot
s6 kién nghi, bao gém thiét ké chinh sach phu hgp véi
tiing nhém nhan khéu xa hoi; tiép can can bang trong
viéc cung cép hd trg; tao ra khuon kho chinh sach dé
tiép can va toan dién hon; khai thic, st dung vén xa
hoi va mang ludi xa hoi d€ ting cudng kha nang phuc
héi ctia nguoi lao dong; xay dung cc chinh sach dam
bao kha nang tiép can cong bang véi su hé trg tit chinh
pht cho ca ngudi lao dong chinh thic va phi chinh
thic, va nang cao nhén thiic vé bao hiém xa hoi cling
nhu phuc l¢i clia ngudi lao dong.

Tém lai, nghién ctu nay cung cdp thdéng tin quan
trong vé anh hudng ctia Covid-19 d6i véi luc lugng
lao dong & Viét Nam va céc chién lugc ting pho c6 thé
hé trg nha quy hoach chinh séch trong tuong lai.

LOI CAM ON

Nghién ctu dugc tai trg bdi Trudng Pai hoc Khoa
hoc X4 hoi va Nhan van - PHQG-HCM, trong khuén
khé dé tai loai B ctia Dai hoc Quéc gia Tp HCM ma
$6 B2022-18b/HD-KHCN véi ndi dung “Ung phé va
phuc hai kinh t€ xa hoéi theo huéng phit trién bén
viing tai cac thanh phd 16n Viét Nam trong boi canh
dai dich Covid-19 - Dién ctiu Thanh phd H6 Chi
Minh, Cin Tho va ba Nang” do PGS.TS. Nguyén Thi
Hoéng Xoan lam cha nhiém.

DANH MUC TU VIET TAT

DH KHXH&NYV: Dai hoc Khoa hoc Xa hoi va Nhan
van

PHQG-HCM: Pai hoc Qudc gia Thanh phé H6 Chi
Minh

WHO: TG chtic Y t€ Thé gidi

GSO: Téng Cuc théng ké

LD: Ma s6 ngudi tra 16i phong vén sau

XUNG POT LOI iCH

Ban thao nay khong c6 xung dot lgi ich.

PONG GOP CUA CAC TACGIA

- Tac gia Pham Thi Thuy Trang: viét n¢i dung dinh
lugng, thao luan va duyét ban thao.

- Tac gid Nguyén Thuy Nguyén: xt ly thong tin dinh
lugng va dinh tinh, thao luan.

TAI LIEU THAM KHAO

1. Do TT, Pham VH. Influence of the Covid-19 Pandemic on Re-
ducing the Income of Workers. Corporate Governance and
Organizational Behavior Review. 2023;Available from: https:
//doi.org/10.22495/cgobrv7i2p12.

2. Hanh PT, Nguyen NT, Quy NT, Linh VT. The Impact of Covid-
19 Pandemic on Vietnamese Enterprises. Eur J Dev Stud.
2022;Available from: https://doi.org/10.24018/ejdevelop.2022.
2.3.101.

3. Trinh NT. Impact of the Covid-19 on the Labor Market in Viet-
nam. Int J Health Sci. 2022;Available from: https://doi.org/10.
53730/ijhs.v6nS1.6973.

4. Quy NT, Dung NT. Vietnamese Labor Market Situation After
the Covid-19 Pandemic. Eur J Dev Stud. 2023;Available from:
https://doi.org/10.24018/ejdevelop.2023.3.3.255.

5. Dang HH, Nguyen CV. Did a Successful Fight Against the
Covid-19 Pandemic Come at a Cost? Impacts of the Out-
break on Employment Outcomes in Vietnam. SSRN Electron
J. 2020;Available from: https://doi.org/10.2139/ssrn.3751851.

6. Nguyen Van H, Nam LH, Giang PM, Hoan TN, Thang DV. The
Impact of the Covid-19 Pandemic on the Labor Market in Viet-
nam. Int J Innov Manag Technol. 2022;.

7. Nguyen HTT, Nguyen TT, Dam VAT, Nguyen LH, Vu GT,
Nguyen HLT, et al. Covid-19 Employment Crisis in Viet-
nam: Global Issue, National Solutions. Front Public Health.
2020;8:590074;PMID: 33344400. Available from: https://doi.
org/10.3389/fpubh.2020.590074.

8. General Statistics Office (GSO). Report on Impact of Covid-19
Pandemic on Labour and Employment of the Second Quarter.
GSO Publishing; 2021;.

9. Huynh DV, Truong TTK, Duong LH, Nguyen NT, Dao GVH,
Dao CN. The Covid-19 Pandemic and Its Impacts on Tourism
Business in a Developing City: Insight from Vietnam.
Economies. 2021;9:172;Available from: https://doi.org/10.
3390/economies9040172.

10. Vietnam National Administration of Tourism (VNAT). Thu
trudng Doan Van Viét: Phuc héi du lich la van dé cap thiét
trong bdi cdnh binh thudng méi hién nay. VNAT Publishing;
2021;.

11. Dinh L, Dinh PV, Nguyen P, Nguyen DH, Hoang TC. Vietnam’s
Response to COVID-19: Prompt and Proactive Actions. J Travel
Med. 2020;PMID:32297929. Available from: https://doi.org/10.
1093/jtm/taaa047.

12. Hartley K, Bales S, Bali AS. Covid-19 Response in A Uni-
tary State: Emerging Lessons from Vietnam. Policy Des
Pract. 2021;4:152-68;Available from: https://doi.org/10.1080/
25741292.2021.1877923.

2560


https://doi.org/10.22495/cgobrv7i2p12
https://doi.org/10.22495/cgobrv7i2p12
https://doi.org/10.24018/ejdevelop.2022.2.3.101
https://doi.org/10.24018/ejdevelop.2022.2.3.101
https://doi.org/10.53730/ijhs.v6nS1.6973
https://doi.org/10.53730/ijhs.v6nS1.6973
https://doi.org/10.24018/ejdevelop.2023.3.3.255
https://doi.org/10.2139/ssrn.3751851
https://www.ncbi.nlm.nih.gov/pubmed/33344400
https://doi.org/10.3389/fpubh.2020.590074
https://doi.org/10.3389/fpubh.2020.590074
https://doi.org/10.3390/economies9040172
https://doi.org/10.3390/economies9040172
https://www.ncbi.nlm.nih.gov/pubmed/32297929
https://doi.org/10.1093/jtm/taaa047
https://doi.org/10.1093/jtm/taaa047
https://doi.org/10.1080/25741292.2021.1877923
https://doi.org/10.1080/25741292.2021.1877923

Tap chi Phdt trién Khoa hoc va Céng nghé - Social Sciences & Humanities 2024, 8(3):2547-2562

13.

14.

20.

21.

22.

23.

24,

25,

26.

27.

28.

Anh NT, Hoa DT. Vietnam Economic Outlook During the
COVID-19 Pandemic: A Review. World J Adv Res Rev. 2021;.
Huynh TL. The Covid-19 Containment in Vietnam: What Are
We Doing? J Glob Health. 2020;10;PMID: 32373318. Available
from: https://doi.org/10.7189/jogh.10.010338.

. Nguyen L, Bui M. Social Protection Response to Covid-19: Ex-

periences and Lessons from Vietnam. Asia Pac J Soc Work
Dev. 2022;32:278-93;Available from: https://doi.org/10.1080/
02185385.2022.2140703.

. Hartley K, Bales S, Bali AS. Covid-19 Response in A Uni-

tary State: Emerging Lessons from Vietnam. Policy Des
Pract. 2021;4:152-68;Available from: https://doi.org/10.1080/
25741292.2021.1877923.

. Anh NT. Solutions to Recover Vietnam’s Economy After the

nCOV-19 Pandemic. World J Adv Res Rev. 2022;.

. Tung LT, Duc LA. Can Domestic Tourism Demand Play a

Main Driver for the Post-pandemic Recovery Strategy? Evi-
dence from Vietnam. Proc Int Conf Bus Excell. 2023;17:660-
9;Available from: https://doi.org/10.2478/picbe- 2023-0062.

. Thang VC. Policy Measures for Vietnam Tourism in Response

to Impacts of Covid-19. VNU J Foreign Stud. 2020;Available
from: https://doi.org/10.25073/2525-2445/vnufs.4639.

Van Tam N. Towards Achieving "Two Parallel Objectives” Dur-
ing the Covid-19 Pandemic in Vietnam: A Response Strategies
Analysis. Public Adm Issues. 2022;.

Tran DT, White ML, Vo TT. Development Strategies for Public
Space Post-Pandemic: A Case Study of Saigon-Ho Chi Minh
City in the Global Context. IOP Conf Ser Earth Environ Sci.
2022;1015;Available from: https://doi.org/10.1088/1755-1315/
1015/1/012016.

Quang PM, Buyanova ME. Ways to Improve Vietham’s Com-
petitiveness and Economic Recovery in the Context of a Pan-
demic. Vestn Volgogr Gos Univ Ekon. 2021;Available from:
https://doi.org/10.15688/ek.jvolsu.2021.3.10.

Anh NT. Solutions to Recover Vietnam’s Economy After the
nCOV-19 Pandemic. World J Adv Res Rev. 2022;.

Gerhardt U. Coping and Social Action: Theoretical Recon-
struction of the Life-Event Approach. Sociol Health Ilin.
1979;1(2):195-225;PMID: 10250397. Available from: https://
doi.org/10.1111/1467-9566.ep10478961.

Bourdieu P. The Forms of Capital. In: Halsey A, Lauder H,
Brown P, Wells S, editors. Education: Culture, Economy, Soci-
ety. Oxford: Oxford University Press; 1997. p. 46-58;.

Coleman J. Social Capital in the Creation of Human Capital.
Am J Sociol. 1988;94(Suppl) ;Available from: https://doi.org/
10.1086/228943.

Putnam R. Bowling Alone: America’s Declining Social Capital.
J Democracy. 1995;6(1):65-78;Available from: https://doi.org/
10.1353/jod.1995.0002.

Hair JF, Black WC, Babin BJ, Anderson RE. Multivariate Data

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Analysis. 7th ed. Upper Saddle River: Pearson Education;
2014;.

Goh XR, Ishraq F, Alawdeen FMBN, Chua G, Yeo DEH, Rot-
gans JI, et al. Migrant Workers and Their Concerns During
the Covid-19 Pandemic. SSRN Electron J. 2021;Available from:
https://doi.org/10.2139/ssrn.3759646.

Htay MNN, Marzo RR, Bahari R, AlRifai A, Kamberi F, El-Abasiri
RA, et al. How Healthcare Workers are Coping with Men-
tal Health Challenges During Covid-19 Pandemic? Clin Epi-
demiol Glob Health. 2021;11:100759;Available from: https://
doi.org/10.1016/j.cegh.2021.100759.

Ogueji 1A, Agberotimi SF, Adesanya BJ, Gidado TN. Mental
Health and Coping Strategies During the Covid-19 Pandemic:
A Qualitative Study of Unemployed and Employed People
in Nigeria. Anal Soc Issues Public Policy. 2021;21(1):941-
59;Available from: https://doi.org/10.1111/asap.12259.
Unnikrishnan A, Figliozzi MA. A Study of the Impact of Covid-
19 on Home Delivery Purchases and Expenditures. 2020;.
Fang D, Thomsen MR, Nayga RM, Yang W. Food Insecurity Dur-
ing the Covid-19 Pandemic: Evidence from A Survey of Low-
Income Americans. Food Secur. 2021;14(1):165-83;Available
from: https://doi.org/10.1007/s12571-021-01189- 1.

ao L, Haq SU, Shahbaz P, Zhao L, Nadeem M, Aziz B. Chang-
ing Food Patterns During the Pandemic: Exploring the Role
of Household Dynamics and Income Stabilization Strategies.
Sustainability. 2022;15(1):123;Available from: https://doi.org/
10.3390/su15010123.

Hoi d6ng nhan dan TP H6 Chi Minh. V& mét s ché do, chinh
sach dac thu phuc vu céng tac phong, chéng dich Covid-19,
Hb trg ngudi dan bj tac dong béi dich Covid-19 trén dia ban
TP H6 Chi Minh. 09/2021/NQ-HDND; 2021a;.

Hoi d6ng nhan dan TP H6 Chi Minh. V& chinh sach hé trg ngudi
dan gap khé khan do anh huéng cuta dich Covid-19 trén dia
ban Thanh phd H6 Chi Minh (Dot 3). 97/NQ-HDND; 2021b;.
Tha tudng Chinh phd. Chi thj sé 15/CT-TTg: VE quyét liét thuc
hién dot cao diém phong, chéng dich Covid-19. 15/CT-TTg;
2020a;.

Tha tudng Chinh pha. Chi thi s6 16/CT-TTg: Vé thuc hién cac
bién phép cap bach phong, chéng dich Covid-19. 16/CT-TTg;
2020b;.

Chinh phu. Nghi quyét s6 116/NQ-CP: V& chinh sach hd trg
ngudi lao déng va ngudi sir dung lao déng bi anh huéng bai
dai dich Covid-19 tir Quy Bao hiém That nghiép. NQ 116/NQ-
CP; 2021;.

Chinh phu. Quyét dinh s6 23/2021/QD-TTg: Quy dinh vé viéc
thuc hién mot s6 chinh sach hé trg ngudi lao dong va ngudi
st dung lao déng gap khé khan do dai dich Covid-19. Qb
23/2021/Qb-TTg; 2021;.

General Statistics Office (GSO). Statistical Yearbook 2019. GSO
Publishing; 2019;.

2561


https://www.ncbi.nlm.nih.gov/pubmed/32373318
https://doi.org/10.7189/jogh.10.010338
https://doi.org/10.1080/02185385.2022.2140703
https://doi.org/10.1080/02185385.2022.2140703
https://doi.org/10.1080/25741292.2021.1877923
https://doi.org/10.1080/25741292.2021.1877923
https://doi.org/10.2478/picbe-2023-0062
https://doi.org/10.25073/2525-2445/vnufs.4639
https://doi.org/10.1088/1755-1315/1015/1/012016
https://doi.org/10.1088/1755-1315/1015/1/012016
https://doi.org/10.15688/ek.jvolsu.2021.3.10
https://www.ncbi.nlm.nih.gov/pubmed/10250397
https://doi.org/10.1111/1467-9566.ep10478961
https://doi.org/10.1111/1467-9566.ep10478961
https://doi.org/10.1086/228943
https://doi.org/10.1086/228943
https://doi.org/10.1353/jod.1995.0002
https://doi.org/10.1353/jod.1995.0002
https://doi.org/10.2139/ssrn.3759646
https://doi.org/10.1016/j.cegh.2021.100759
https://doi.org/10.1016/j.cegh.2021.100759
https://doi.org/10.1111/asap.12259
https://doi.org/10.1007/s12571-021-01189-1
https://doi.org/10.3390/su15010123
https://doi.org/10.3390/su15010123

Science & Technology Development Journal - Social Sciences & Humanities 2024, 8(3):2547-2562

Open Access Full Text Article

Research Article

The coping strategies of diverse labor groups in Ho Chi Minh City
in the context of the Covid-19 pandemic

Pham Thi Thuy Trang’*, Nguyen Thuy Nguyen?

"University of Social Sciences and
Humanities, VNUHCM

*Postgraduate, Faculty of Sociology,
University of Social Sciences and
Humanities, VNUHCM

Correspondence

Pham Thi Thuy Trang, University of
Social Sciences and Humanities,
VNUHCM

Email: trangpham@hcmussh.edu.vn

History

e Received: 19/01/2024

e Revised: 24/6/2024

o Accepted: 19/9/2024

e Published Online: 30/9/2024

DOI :https://doi.org/10.32508/stdjssh.v8i3.977
"i} Check for updates

Copyright

© VNUHCM Press. This is an open-
access article distributed under the
terms of the Creative Commons
Attribution 4.0 International license.

\.=
W\

VNUHCM PRESS

ABSTRACT

This study aims to understand the impact of the Covid-19 pandemic on various labor groups in
Ho Chi Minh City through a sociological lens. This study focuses on analyzing disparities between
labor groups in following up and resolving operational issues of the pandemic. The study used
quantitative and qualitative research methods, including secondary analysis with 350 sample units
and in-depth interviews for 16 participants.

The results show that government practices have significant effects on individuals' response mech-
anisms. The study also highlights the role of studying the importance of social capital and so-
cial networks in overcoming difficulties caused by the pandemic. The study also highlights socio-
economic research activities in deeply vulnerable labor groups, especially the strengthening of so-
cial inequality. Differential support factors in access to health services, loss of employment and
income, and access to information and support have contributed to this inequality. This highlights
the importance of policy support, especially for groups of workers with small social networks. By
providing insights into the uneven impact of the Covid-19 pandemic on various labor groups in Ho
Chi Minh City, the article aims to suggest policy solutions that can be adopted, more appropriate
and effective in reducing inequality and bringing about socio-economic benefits. Based on the
research results, several recommendations are proposed, including designing policies tailored to
each demographic group, creating more accessible and inclusive policy frameworks, and harness-
ing social capital and social support networks to strengthen worker resilience and ensure access to
tools for both formal and informal workers with government support.
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