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TOM TAT

Thanh phé H6 Chi Minh la dia phuong cé vai tro, vi tri chién lugc quan trong hang dau clia ca nudc
trén tat ca cac linh vuc chinh tri, kinh té, van hoa, xa héi, quéc phong, an ninh, déi ngoai, hop tac
quéc té... Bay cling la thanh phé ding trong top dau ca nudc vé ty 1é ngudi dan sirdung internet.
Cung vai su phéat trién khéng nging cuia cac dich vu internet, khdng gian mang néi chung va cac
trang mang xa hoi ndi riéng dem lai rat nhiéu tién ich cho ngudi strdung, vi tdc dé théng tin nhanh,
no6i dung phong pht, da dang... néu biét khai thac, st dung hop ly thi né sé mang lai hiéu qua
rat Ién ca trong hoc tap, cong tac, sinh hoat va doi séng xa héi cho moi ngudi. Tuy nhién, cling
véi nhiing yéu t6 tich cuc khong gian mang dem lai, thai gian qua cling xuat hién nhiéu van dé
lién quan dén an ninh, doi tu ca nhan, Ila dao, an toan mai trudng mang va thong tin xau doc,
chéng pha chinh quyén,... Bay la nhiing van dé, thach thic Ién véi cac co quan quan ly nha nudc
clia thanh phé trong viéc dua ra mét co ché quan ly khdng gian mang linh hoat, pht hop véi déc
diém cla thanh pho nhdm ngan chan tin xau, doc va xay dung mét khong gian mang an toan,
lanh manh gép phan thuc hién muc tiéu d6i mdi can ban, toan dién hoat dong clia bd méy chinh

Trudng Dai hoc Bdch Khoa,
DHQG-HCM

Lién hé

Nguyén Hitu Ky Ty, Truong Dai hoc Bach
Khoa, PHQG-HCM

Email: hyty06@hcmut.edu.vn

Lich st

o Ngay nhan: 22-8-2023

o Ngay chdp nhan: 16-10-2023

e Ngay dang: 15-11-2023

DOI:
https://doi.org/10.32508/stdjssh.v7iS1.918

‘fi‘}i Check for updates

Ban quyén

© DHQG Tp.HCM. Dy la bai bdo cong bé
ma dugc phat hanh theo cac diéu khodn cua
the Creative Commons Attribution 4.0

"\_

VNUHCM PRESS

International license.

1

quyén s6, clia cac doanh nghiép s6 hudng tdi su van minh clia mot xa hoi so.
Tu khoa: co ché quan ly, khdng gian mang, an ninh mang, Thanh phé H6 Chi Minh

DAT VAN PE

Trong bdi canh toan cdu hod, hoi nhip qudc té€ sau
rong nhu hién nay, bén canh viéc phat trién manh mé
ctia nén kinh té, chét lugng cudc séng ctia con ngudi
ngay cang dugc ning cao thi sy phét trién khong
ngling ctia cac dich vu trén khong gian mang da mang
lai nhiéu gia tri tich cuc cho sy phat trién ctia xa hoi
va cd nhan. Tuy nhién, ciing v6i nhiing loi ich to 16n,
cac de doa tii khong gian mang da tré thanh méi quan
tam hang dau cta nhiéu qudc gia trude nhiing nguy
co 16n vé€ an ninh, cht quyén qudc gia, ciing nhu céc
mdinguy hai khéc. Véivai tro 1a du tau kinh té cia ca
nudc, ding trong top d4u ca nudc vé ty 1¢ nguoi dan
sti dung internet, vdn dé quan ly khong gian mang tai
thanh phé Thanh phé H6 Chi Minh luén dugc ludn
dugc xem 1a vin dé cdp thiét va quan trong nhdm thuc
hién muc tiéu muc tiéu x4y dung chinh quyén s6 va d6
thi thong minh.

NOI DUNG CHINH

Khéng gian mang va tac déng ctia khong
gian mang t6i d&i séng xa hoi

Khong gian mang theo khoan 3 Piéu 2 Luét An ninh
mang 2018, 13 mang ludi két néi cta co s& ha ting
cong nghé thong tin, bao gom mang vién thong, mang

Internet, mang may tinh, hé théng thong tin, hé thong
xt ly va diéu khién thong tin, co s& di liéu. Ngoai
ra, déy con la noi con ngudi thuc hién cac hanh vi
xa hoi khong bi gidi han boi khong gian va thaoi gian.
[!, tr.1]. Tit khéi niém trén c6 thé thiy khong gian
mang khién nhiing rao can thong thudng nhu bién
giéi qudc gia, ngdn ngi trd nén mong manh. Chi cdn
s& hitu mot thiét bi dién tti c6 kha ning két néi inter-
net, ngudi dung c6 thé cip nhit thong tin & bét cl
noi déu, bat ci luc nao, tham chi truy cip vao bat
ky kho tu liéu nao trén thé gi6i. Trén khong gian
mang, cht dé, linh vuc, ndi dung nao cing c6 thé ngay
lap tiic dugc dang tai va tiép can t6i hang ty ngudi,
khién nhiing rao can thong thuéng nhu bién gidi quéc
gia, ngén ngii tré nén mong manh. Trén khong gian
mang, mdi ca nhan déu c6 hai vai tro cha dao: nguoi
cung cdp thong tin va ngudi ti€p can thong tin. Thong
tin trén khong gian mang rat da chiéu, tit nhiéu nguén
khdac nhau nén doi hdi ngudi tiép nhan thdng tin phai
thong thai, séng sudt d€ chit loc thong tin phtt hop va
luén trau doi ban than, ty trang bi cho minh nhiing
kién thic, k§ nang va y thic trach nhiém khi tham
gia tuong tac trén khong gian mang.

Cung véi sy phat trién khong ngting cta cic dich vu
internet, cac cong nghé mang 4G, 5G, cdc trang mang
xa hoi, cac thiét bi IoT, dich vu dién toan ddm méy...

Trich dan bai bdo nay: Ty N H K. Mt sé gidi phap quan ly khéng gian mang tai Thanh phé Hé Chi
Minh trong hdi nhap quéc té hién nay. Sci. Tech. Dev. J. - Soc. Sci. Hum. 2023; 7(51):513-518.
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khong gian mang giip cho con ngudi tuong tac da
chiéu hon, phan anh sinh dong, tdc thoi hon véi moi
mat doi séng va cac mdi quan hé xa hoi. Ngudi st
dung c6 thé tim kiém, theo déi cac hoat dong cua
nhau va tham gia vao cic hoat dong khic nhu ding
bai viét, binh luin, chia sé,... mot cach thuén lgi, dé
dang. Nho su gia tang lién tuc cic hoat dong ding
tai, chia sé va luu tri thong tin ctia hang ty ngudi trén
thé gidi v6i nhiéu hinh thiic van ban, am thanh, hinh
anh, video,... da lam cho thong tin trén khong gian
mang tré nén vo cuing phong phu. Chinh diéu nay
da bién khong gian mang trd thanh khong gian xa hoi
mdi, noi con ngudi c¢é thé thyc hién cic hanh vi mang
ban chit xa hoi ctia minh, nhu giao tiép, sdng tao, lao
dong, san xut, tiéu dung, hoc tap va vui choi giai tri,
khong bi giéi han bai dia ly, ngon ngii, khong gian va
thai gian.

Loi ich ctia khdng gian mang con dugc biét dén 1a
nén tang s6 trong chuong trinh chuyén déi s6 quéc
gia, cac Chién lugc phat trién Chinh phu s6, kinh t&
s6 va xd hoi s6. Theo Quyét dinh s6 749/QD-TTg
ngay 3-6-2020 ctia Tha tuéng Chinh pha phé duyét
“Chuong trinh chuyén d6i s6 qudc gia dén nam 2025,
dinh huéng dén nam 20307, v6i muc tiéu: “Viét Nam
tr¢ thanh qudc gia s6 6n dinh va thinh vugng, tién
phong thti nghiém cdc cong nghé va moé hinh méi; d6i
mdi cdn ban, toan dién hoat dong quan ly, diéu hanh
ctua Chinh phu, hoat dong san xuét kinh doanh ctia
doanh nghiép, phuong thtic s6ng, lam viéc ctia ngudi
dan, phét trién méi truong s6 an toan, nhéan van, rong
khip” [2, tr.1]. Theo dinh huéng trén, khong gian
mang sé 1a noi dién ra céc hoat dong ctia co quan, t6
chiic, doanh nghiép, ngudi dan trén mai trudng so;
cic giao tiép gitia chinh quyén va ngudi dan, doanh
nghiép co ban dién ra trén khong gian mang. Khi
dé, khong gian mang that su trd thanh khong gian véi
ngudn tai nguyén sb vo tan, anh hudng dén tit ca cac
linh vuc kinh té, chinh tri, xa hoi va dac biét 1a con
nguoi.

Thanh ph6 H6 Chi Minh la dia phuong diing trong
top d4u ca nudc vé ty 1é ngudi dan st dung internet.
Diéu d6 cho thy su c6i md, ning dong clia ngudi dan
thanh phd trong hoi nhép cuing thé gidi s6. Tuy nhién,
khi s6 lugng ngudi dan dung mang xa hoi ngay cang
cao, dong nghia nguy co xuét hién hanh vi Gng xtt
khong pht hop, vi pham phép luat cang nhiéu, dac
biét 1a nay sinh nhiéu vin d¢ lién quan dén an ninh,
an toan moi truéng mang va thong tin xau doc hai,
chong pha chinh quyén. Véi dic diém ndi troi 1a tinh
két néi nhanh, chia sé réng, chi cAn mot chiéc dién
thoai hay mot mdy tinh két ndi Internet, ngudi dan
thanh phd c6 thé truy cip va tham gia vao rit nhiéu
trang mang nhu: Facebook, Zalo, Youtube, Twitter...
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Mic du muc dich, cich thic, mic d¢ tham gia cac
trang mang xa hoi cia méi ngudi khac nhau nhung c6
mot diém chung d6 13 xem né nhu 1a mét phan khong
thé thi€u trong doi s6ng tinh thin cta con ngudi.
Khong gian mang néi chung va cac trang mang xa hoi
n6i riéng dem lai rat nhiéu tién ich cho ngudi st dung,
vi t6c do thong tin nhanh, ndi dung phong phu, da
dang... néu biét khai thac, stt dung hgp ly thi né mang
lai hiéu qua rat 16n ca trong hoc tép, cong tac, sinh
hoat va doi séng xa hoi cho moi ngudi, ngugce lai nd
sé gy ra nhiéu hé luy khong t6t. Mot trong nhiing dic
diém ctia khong gian mang khong ¢6 bo loc, trong khi
anh hudng, tic dong dén cudc sdng xa hoi thi ngay
lap ttic. Khong gian mang 1a mdi trudng sinh hoat
do danh cho tit ca moi ngudi. Do khong tuyén chon
ngudi ding nén batky ai ciing c6 thé tham gia vao méi
trudng nay, khong phéan biét ton gido, sac toc, tudi tc,
gi6i tinh, hay trinh d9 vin héa. Tl nhiing thong tin
6 gid tri c6 tinh chét suy d6i, v6 vin hoa déu xuit
hién trén khong gian mang va dé truy cép, st dung
mot cach mién phi. Vi vay, thong tin trén khong gian
mang that - gia lan 16n, thiéu chinh xdc, khé kiém
chiing, gia ting nguy co 10 lot bi mét cd nhén, suy
gidm quyén luc nha nudc va stic manh quéc gia. Cac
thé Iuc phan dong thudng xuyén st dung internet va
truyén thong xa hoi d€ chdng pha; 1¢i dung céc sai sot
trong quan ly ctia Nha nudc d€ kich dong biéu tinh
trdi phép va xuyén tac [, tr.5]. Thong tin gia trén
khoéng gian mang dang la van nan 16n ctia nhiéu quéc
gia, tdc dong tiéu cuc dén cong dong, tao ra nhiing
hé luy khon ludng, nhét la trong béi canh xung dot,
khung bé, dich bénh dang dién ra ngay cang khoc liét.
bic diém n6i troi clia cac trang mang x4 hoi la thong
tin nhanh, nhiéu, nhung bi tron 1an gitia nhiing thong
tin t6t v6i thong tin xdu, thiéu tinh dinh hudng thong
tin, tu tudng, khong ai phai chiu trach nhiém, khdng
ai kiém chiing. Diéu dang quan tam lo ngai nhdt hién
nay la nhiéu thong tin trén mang xa hoi ham chia néi
dung x4u, doc hai, du dé, 16i kéo ngudi tham gia nhu:
phim anh khiéu dam, 16i song truy lac, kich ddng bao
luc, khiéu khich chién tranh, chia ré doan két dan toc,
ton gido... V6i déc tinh hdp dan, 16i cuén cta cic trang
mang xa hoi rdt dé lam cho ngudi tham gia bi sa da
vao “bién thong tin” hén loan d6 luc nao ma khong
hay biét, lam cho ho sao nhang viéc hoc hanh, giam
nang suét lao dong, tinh than ué odi, sa stt, ddm chim
vao thé gidi do trong doi séng thuc.

Khong nhiing thé, khong gian mang da va dang tré
thanh mot moi trudng véi hinh thai tac chién méi, do
la tac chién khong gian mang. Trong giai doan hién
nay, t0i pham mang c6 xu hudéng st dung cic cdng
nghé mdi, hién dai, nhiéu tinh ning phtic tap khién
cho viéc phat hién va xu ly hau qua ctia nhiing cudc
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tdn cong tré nén phiic tap hon, mét nhiéu thoi gian
hon. Nhiing cudc tdn cong ma doc két hgp véi cong
nghé tri tué nhén tao hodc st dung cong nghé gia lap
hanh vi ctia ngudi dung, d€ tdn cong vao cac ha ting
trong yéu, cic chudi cung ting, nha mdy... dang dit ra
nhiéu thach thiic trong qua trinh x4y dung thanh phé
theo muc tiéu chuyén déi s6.

Thuc trang quan ly khéng gian mang &
Thanh phé H6 Chi Minh hién nay

Thuc hién Nghi quyét s6 35-NQ/TW ngay 22/10/2018
ctia B Chinh tri khéa XII vé “Ting cudng bdo vé nén
tdng tu tuéng ciia Ddng, ddu tranh phdn bdc cdc quan
diém sai trdi, thii dich trong tinh hinh méi”, mét trong
s6 nhiém vu, gidi phdp Nghi quyét dua ra dé bao vé
nén tang tu tudng cua Dang la phai “ndng cao chdt
lugng, hiéu qud cong tic quan ly va sii dung internet va
mang xa hoi, trong dé chii trong xdy dung, hoan thién
hé théng vin ban quy pham phdp lugt” [, tr.6]. Nhan
théy dugc vi tri, tdim quan trong ctia khdng gian mang,
Thanh ty Thanh phé H6 Chi Minh da trién khai Dé
an s6 05-DA/TU ngay 19/6/2020 ctia Ban Thudng vu
Thanh ty Thanh ph6 H6 Chi Minh vé “Tuyén truyén,
lan téa thong tin tich cuc, ddu tranh phdn bdc cdc quan
diém sai trdi, thu dich trén Internet, mang xa hoi trén
dia ban TPHCM”. Trong d6, Uy ban Nhan dan Thanh
phé HO6 Chi Minh da trién khai da dang héa nhiéu
bién phép trong quan ly khong gian mang. Thanh phé
da phoi hgp chat ché véi cac co quan nhu Vin phong
Chinh pht (Cuc Kiém soat Thu tuc hanh chinh), B
Thong tin va Truyén thong (Cuc Tin hoc hoa), Bo Noi
Vu (Cuc Van thu va luu trii), B6 Cong An (C06), BO
Qudc phong (B Tu Iénh Tac chién khong gian mang)
trong tham muu, t6 chiic trién khai chuong trinh, dé
an Chuyén d6i s6 va xay dung d6 thi thong minh tai
Thanh phé H6 Chi Minh.

Nhém béo ddm an toan an ninh mang va ting cudng
quan ly trén khong gian mang, ngay 11/10/2020 thanh
phd da thanh 14p Trung tim An toan théng tin. Trung
tdm c6 nhiém vu trong tdm la bdo dam an toan an
ninh mang, thong tin doi véi cac ha tdng cong nghé
thong tin truyén thdng, hé thong co s§ dii liéu quan
trong. Dong thoi, chtt dong két néi va thu thép cac
thong tin vé tinh hinh an ninh thong tin, internet tit
cdc déi tac, cac nha cung cdp, 16i bdo mat, cic nguy co
tiém 4n. Qua dd, cdnh bdo nhanh vé cic sy c6 an ninh
thong tin trong thai gian déi véi cdc co quan, don vi
dugc bao vé. Tét ca cdc tinh ning nay sé hé trg cho
cong tac quan ly cta chinh quyén thanh phé va nang
cao hiéu qua, hiéu lyc cia cong tac dam bao an toan,
an ninh mang trén dia ban thanh phs*.

Thanh phé da t6 chiic trién khai tap trung cac tng
dung ctia cc s6, nganh, Uy ban Nhan dan Thanh phé

Tht Ddc va Uy ban Nhan dan cic quéan, huyén trén
1.034 may chu tai Trung tdm di liéu Thanh phé va
tang cudng an toan an ninh thong tin cho cac hé thong
nay [°, tr.5]. Day 14 ha ting trung tam di liéu c6 s6
lugng méy chtl clia cdc cd quan nha nudc 16n nhit,
dugc x4y dung trén nén tang ha ting dién todn dam
may hién dai, dugc ddu tu ddy du hé thdng va chinh
sdch bao vé giam sat an ninh hién dai, ddm bao nguén
nhan lyc chuyén trach vé an toan thdng tin, giam sat
van hanh lién tuc co s¢ di liéu cta Thanh phd

Doi voi cdc trang thong tin dién ti tong hgp va trang
mang xa hoi trong nudc, thoi gian qua, thanh phd
cting nhanh chéng, chi dong st dung ting dung cong
nghé thong tin, hé thong giam sat thong tin trén mang
Internet (Reputa, SocialBeat, Vsocial...) nhim tong
hop, ndm bat cac dién bién thong tin, du luan xa hoi
quan tdm, chia sé trén internet c6 lién quan dén cic
linh vuc kinh t&, chinh tri, vin héa... trén dia ban
thanh phd, hinh thanh ciu néi, sdn choi méi cho
ngudi dung & Thanh ph6 H6 Chi Minh déng tai, chia
sé thong tin vé doi séng, cac hoat dong kinh té, van
hod, xa hoi, thé thao, du lich, gido duc, thdi trang, 4m
thuc, an ninh, qudc phong, tao nén lugng thong tin
phong phd, da dang trén khong gian mang giap ngudi
dan c6 nhiéu ngudn tin d€ kiém ching va danh gid vé
san phdm, dich vu tif cong d6ng mang chia sé.

Uy ban Nhan d4n Thanh phd ciing da c6 nhiéu vin
ban chi dao Thanh phé Tha Ptc va cdc quin, huyén
tang cudng téng hop, phan tich va ndm bat nhanh
nhit cac dién bién thong tin du luan xa hdi quan tam,
chia sé trén mang Internet c6 lién quan dén dia ban
quan ly nhdm c6 phuong an thong tin, xt ly kip thoi
va chu dong ra soat, ki€ém tra, xt ly nghiém cac d6i
tugng déng tai, chia sé thong tin trén mang Internet
¢6 ndi dung vi pham cic quy dinh vé quan ly, cung
cép, st dung dich vu Internet va thong tin trén mang;
cac quy dinh xt phat vi pham hanh chinh trong linh
vuc buu chinh, vién thong, tin s6 v6 tuyén dién, cong
nghé thong tin va giao dich dién ti. Hang ndm, Thanh
phé déu c6 ké hoach quén Iy, kiém tra va xt ly d6i véi
viéc cung cdp thong tin trén mang, d6i véi trang thong
tin dién tt va mang xa hoi c6 tru s& hoat dong trén dia
ban; dinh ky hang théng ra sodt, kiém tra hoat dong
clia cic trang thong tin dién td tng hop va mang xa
hoi da dugc cip phép d€ chidn chinh kip thoi, dong
thoi xt Iy d6i véi cdc trang thong tin dién ti dang
cung cép thong tin tdng hgp tli cic co quan bdo chi,
cac trang thong tin dién t hoat dong dudi hinh thic
mang x4 hoi nhung chua thuc hién thu tuc cdp phép
theo quy dinh ctia phép luat. Cung véi do, 1a viéc ra
soat xti ly cc hoat dong vi pham phép luat trén khong
gian mang nhu: vi pham cc quy dinh vé quang cdo,
vi pham quy dinh vé s& hiiu tri tué, cung cip ding tai
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thong tin ctia ca nhan, co quan, t8 chiic khéc khi chua
dugc dong y...

Tuy nhién, bén canh nhiing mit dat dugc thi nhiéu
trang thong tin dién tt tdng hgp va trang mang xa hoi
trong nudc ciing dang lgi dung nhiing ké hé ctia phép
ludt d€ tu san xudt tin bai nhu béo chi, ding tai cac
ndi dung c6 xu hudng tiéu cyc, giat gan cau like, cau
view... gy buc xdc cho du ludn xa héi va ngudi dan.
Tinh trang “bdo hda trang mang xa hdi” v6i hanh vi ty
san xudt tin, bai viét nhu co quan béo, tap chi chuyén
nganh dién ra ngay cang phé bién dudi hinh thic tao
nhiéu tai khodn mang tén ctia ngudi diing dé viét bai;
nhiéu trang thong tin dién ti téng hgp chi téng hgp
nhiing “tin hot, tin giat gan’, ...

Bén canh cdc trang tin dién tt, mang xa hoi trong
nuéc, hién nay cé nhiéu doanh nghiép nuéc ngoai
14 nha cung cdp dich vu xuyén bién gi6i vao Viét
Nam nhu Facebook, Linkedin, Twitter, Instagram,
Youtube, Tik Tok, Skype, Printerest, Viber..., trong
d6 Facebook, Youtube, Tik Tok va Instagram la mang
xa hoi dugc ngudi dung thanh phé ding ky st dung
nhiéu nhét. D6ivéi cac cic trang tin dién tli, mang xa
hoi nay hau nhu dit hé théng may cha tai nudc ngoai -
day thuc su la mot vin dé nan giai d6i véi cac co quan
chtic nidng ctia Trung uong va thanh phd. Trong s6 do,
hién chi ¢ Youtube la mang xa héi c6 dai dién phap ly
tai Viét Nam, cac don vi khac déu chua thuyc hién tha
tuc dang ky vdn phong dai dién. Dén nay, cac mang
xa hoi nay chua tuin tha ddy da quy dinh ctia phap
luat Viét Nam. Viéc vi pham quy dinh phép luat vé
thong tin trén mang ctia cdc tai khodn mang xa hoi nay
ngay cang phtic tap hon, cac d6i tugng xdu da lgi dung
tinh nidng ctia mang xa hoi nhu: phét séng tryc tuyén
(livestream), chia sé hinh dnh, video clip,... d€ dang
tai nhiing n6i dung vi pham phap luat, trong d6 phé
bién 1a hanh vi xuc pham danh dy, nhan phim cta
céc t6 chiic, ca nhén; stt dung ngdn ngtt phan cam, vi
pham thuin phong my tuc; dang tai, chia sé thong tin
sai su that; quang cdo, kinh doanh dich vu trai phép...
gay bic xtc trong du ludn xa hoi, anh hudng dén trét
tu an toan xa hoi, nguy hai hon nita la truc tiép chdng
phé nha nuéc, lam t6n hai dén an ninh quéc gia.
Thanh phé cing ting cudng ddy manh xt 1y theo quy
dinh ctia phap luat d6i véi hoat dong cung cip thong
tin tif cac trang tin dién td c6 tén mién quoc té€ va tai
khoan mang xa hoi Facebook.... dédc biét 1a cic trang
tin dién td, chu tai khoan mang xa hoi Facebook cung
cdp thong tin khong dung sy that giy hoang mang du
ludn x4 hoi d6i véi cong tac phong chéng dich bénh
Covid-19 ctia Thanh phé.

Tuy nhién, cung véi nhiing két qua dat dugc, hoat
dong clia cic trang tin dién t, mang xa hdi c6 hé
théng may chu tai nudc ngoai ngay cang tinh vi, phtic
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tap gay rat nhiéu khé khin, vuéng mic trong qud
trinh trién khai thuc hién phdp luat vé€ quén ly, cung
cép va st dung internet. Tinh trang mua ban thong tin
clia ca nhén, t8 chuc, phét tan, chia sé tin gia, thong
tin sai sy thit... gdy hoang mang trong xa hoi; tinh
trang bdo hoa cac trang mang xa hoi; cac hinh thic
Itia ddo chiém doat tai san, ddnh bac va t6 chiic danh
bac, budn lau, gian lan thuong mai va hang gia trén
mang, tdn cong mang, phat tdn ma doc... co chiéu
huéng gia ting.

Ngoai ra, v4i téc dd phat trién nhanh chdéng ctia cong
nghé thong tin va sy thay d6i thudng xuyén ctia cong
nghé ciing nhu khong gian mang doi hoi, doi ngi
cdng chiic, vién chic thuc thi cong vu ¢6 lién quan
dén cong nghé thong tin cin phai thudng xuyén, lién
tuc dugc dao tao, boi dudng nghiép vu, tay nghé va ki
nang d€ dép tng yéu ciu ctia cong viéc. SO lugng cd
nhén, t§ chic, doanh nghiép tham gia cung cép noi
dung s6 va ndi dung thdng tin néi chung va cung cap
dich vu c6 lién quan dén mang xa hoi va thong tin trén
trang thong tin dién tt ngay cang tang nhung bién ché
nhan su phu trach cho linh vic nay thoi gian qua chua
dugc b6 sung dan dén tinh trang thi€u nhan sy va qud
tai vé cong viéc.

Mét sé giai phap trong co ché quan ly khéng
gian mang tai Thanh phé Hé Chi Minh hién
nay

DE tiép tuc phit huy nhiing két qua da dat dugc va giai
quyét nhiing van dé, kho khin trong quan ly khong
gian mang tai Thanh phd H6 Chi Minh nhim dap ting
nhu ciu va tiém ning phat trién cta thanh phé theo
muc tiéu chuyén déi s6 1a dén nam 2030, tré thanh
Do thi thong minh véi sy d6i méi cin ban, toan dién
hoat dong ctia b may chinh quyén s8, ctia cac doanh
nghiép s6 va su thinh vugng, vin minh ctia mét xa
héi s6 [©, tr.3], cin thyc hién c6 hiéu qui mot s6 giai
phép trong cd ché quéan ly khong gian mang, cu thé
nhu sau:

Mot la, hoan thién hé thdng phdp luét, tao hanh lang
phép ly vé an ninh mang dap ting yéu cdu phong ngtia,
d4u tranh, xt ly cac hanh vi vi pham vé stt dung mang
xa hoi dya trén nhiing diéu kién dic thu vé doi song,
kinh té, xa h¢i,...ctia Thanh ph6é H6 Chi Minh nhu:
ngudn chinh sdch hé trg phét trién mang x4 hoi; ting
cac muic ché tai xti phat bdo dam tinh réin de,...

Hai la, d8y manh cong tac thong tin, tuyén truyén
néng cao nhén thic cho ngudi dan va doanh nghiép
cung cép dich vu internet néi chung, mang xa hdi noi
riéng, tao sy chuyén bién manh mé trong nhén thiic
va y thiic chdp hanh cdc quy dinh ctia phép luat khi
cung cdp va st dung mang xa hoi; ddy manh cong
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tac tuyén truyén cho ngudi dan trong viéc nang cao,
trau doi kién thiic vé€ phdp luat va nghién ctu, kiém
tra ky ludng trude khi thuc hién cdc giao dich vé tai
chinh, d€ phong truéc nhiing khoan diu tu mang lai
“lgi nhuén cao”.

Ba la, thanh phé cdn c6 cdc quy dinh cu thé vé cong
tac dao tao, b6i dudng va ché do phu cip d6i véi gidm
dinh vién tu phdp va ngudi tham gia gidm dinh tu
phép trén khong gian mang nham khuyén khich va
dong vién nhén sy tham gia, boi thuc t€ cong tac giam
dinh tu phép véi khdi lugng cdng viéc, hd so nhiéu va
tinh chét phtic tap dan dén cong viéc gidm dinh bi
kéo dai. Cung véi d6 1a co ché hé trg doc hai va quan
tam d6i voi ngudi lam cong tac giam sat nodi dung va
ngudilam cong tac kiém duyét ndi dung trén mangin-
ternet vi nhiing ndi dung, hinh anh va video doc hai
da va dang anh hudng hang ngay dén siic khoe tinh
thén, xuit hién hoi ching hiu chin tdm ly va cac tinh
trang tiéu cuc lién quan vi phai tiép xtc thuong xuyén
v6i nhiing ndi dung tiéu cuc, xdu doc trén méi truong
mang.

Bon la, thiét14p va cai tién hé théng quan Iy mang toan
dién. Can nang cao kha ning quan tri mang va thiét
14p co quan quén tri mang toan dién véi sy tham gia
ctia cdc chu thélién quan, tao ra mot hé théng mai vé
dong quan ly va tuong tac tich cuc trén tinh than tudn
tht phap luat phihgp véi cac gid tri dao diic, vian hoa,
truyén thong t6t dep ctia d4n tdc Viét Nam; ra soat d€
stia d6i, b6 sung, hoan thién phap luat va cic quy dinh
vé dich vu thong tin mang, bado vé an ninh mang, quan
ly xa hoi mang...; tich hop chiic néng clia cac co quan
lién quan trong quan ly noi dung, quan ly nganh va co
ché lién két, phoi hop trong phong, chéng tdéi pham
mang; xay dung co ché xu Iy phu hgp, du stic ran de;
thudng xuyén “lam sach internet” d€ tao ra mot moi
truéng mang an toan va vin minh...

Ndm la, can c6 sy cht dong, tich cuc, quyét liét hon
niia clia cac co quan chiic ning thanh phé, nhét1a S¢
Thong tin va Truyén thdéng trong viéc chi dao, dinh
hudng cong tac chuyén ddi s6 d6i véi linh vuc thong
tin — truyén thong néi riéng, doi song kinh t€ - xa
hoi thanh phé néi chung. Thanh tra S& Thong tin va
Truyén thong thanh phé can phéi hop véi luc lugng
an ninh mang va phong, chdng t6i pham cong nghé
cao (Bo Cong an) phat hién, xt ly nghiém nhiing vi
pham vé ding tin x4u, doc, vi pham phap luat, dac
biét 1a xt 1y cdc d6i tugng c6 hanh vi sai pham, phat
ngon thi€u chudn muc trén mang xa hoi.

Sdu la, x4y dung hé thdng trao ddi thong tin lién
nganh, dudng day ndng, luc lugng phan ting nhanh
xt ly thong tin x4u, doc trén mang xa hoi; két noi,
chia sé dii liéu gitia cac b, nganh lién quan trong ting
phé. Déi véi cac vu viée vi pham tif st dung mang

xa hoi gay ra hau qua nghiém trong can phai truy ctiu
trdch nhiém hinh su.

KET LUAN

Khéng gian mang ciing giong nhu xa hoi thuc, thuc
d4y tu do, nhung cling phai tuin tha cic quy dinh
phép luit. Cén toén trong quyén trao ddi y kién, bay
to v chi cia cu dan mang, dong thoi véi xay dung
moi trudng mang an toan, lanh manh theo phap luét,
quyén va lgi ich hgp phap ciia cu ddn mang dugc bao
dam. Thong qua mot s6 gidi phap trong cd ché quan
ly khong gian mang tai Thanh phé H6 Chi Minh hién
nay sé giai quyét dugc mdt phan nao nhiing van dé,
kho khén trong quan ly khong gian mang, gép phan
phét trién thanh phd theo muc tiéu chuyén déi s6
tling buéc tré thanh D6 thi thong minh huéng dén
su thinh vugng, vin minh ctia mét xa hoi s6.

LOI CAM ON

D€ hoan thanh bai tham luén vé “Mot s6 giai phép
quan ly khong gian mang tai Thanh phé H6 Chi Minh
trong hoi nhép qudc t€ hién nay” la nhd su dong vién,
hé trg tu liéu cua cdc dong nghiép thudc B mon Ly
luan chinh tri, Truéng Pai hoc Bach Khoa, PHQG-
HCM. Téc gia xin chan thanh cam on.

XUNG DOT LO1iCH

Ban thao nay khong c6 xung dot lgi ich.

DONG GOP CUA TACGIA

Trong bai viét nay, tac gia da nghién cttu, phén tich,
téng hgp va khai quat thuyc trang quan ly khong gian
mang & Thanh phé H6 Chi Minh. Tu d4, tac gia dua
ra mot s6 gidi phdp nham gép phan dem lai nhiing
hiéu qua nhat dinh trong qua trinh quan ly khong gian
mang va chuyén d6i s6 & thanh phé hién nay.
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Measures to manage cyberspace in Ho Chi Minh City in the current
international integration

Nguyen Huy Ky Ty"

ABSTRACT

Ho Chi Minh City is a locality with a leading strategic role and position in the country in all fields of
politics, economy, culture, society, defense and security, foreign affairs, international cooperation,
Use your smartphone to scan this etc. This is also the leading city in the country in terms of the rate of people using internet. With
QR code and download this article the continuous development of internet services, cyberspace in general, and social networking
sites in particular bring many benefits to users because of the fast and diverse information speed,
rich content, etc. If exploited and used reasonably, it can bring significant benefits in learning,
working, social activities, and daily life for everyone. However, along with the positive aspects that
cyberspace offers, there have been many issues related to security, personal privacy, scams, online
environment safety, and harmful information against the government, etc. These are the major
issues and challenges for state management agencies in providing a flexible cyberspace manage-
ment matching the city's characteristics in order to prevent bad and malicious news and create a
safe and healthy one, contributing to the goal of fundamental and comprehensive innovation for
the operations of the digital government apparatus and digital enterprises towards the civilization
of a digital society.
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