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Bai tham ludn

Céng cu ky thuat sé trong day va hoc tiéng Anh thich dng véi Gido

duc 4.0

Nguyén Thi Nhu Ngoc®, Phé Phuong Dung, Tran Cao Béi Ngoc

TOM TAT

Bai viét la mot tham luan nham gidi thiéu anh hudng clia cudc Cach mang cong nghiép 4.0 trong
Iinh vuc gido duc, néu [én mot s6 dac diém clia nén gido duc 4.0 dé c6 thé dép tng nhing yéu
cau clia thé ky 21 cling nhu cac yéu cau déi véi ngudi day nham ho trg téi da nguai hoc. Tu do,
bai viét ban dén cac xu hudng gidng day ngoai ngl thai 4.0 hién nay, dac biét tap trung vao viéc
ap dung cong nghé tri tué nhan tao trong day va hoc tiéng Anh théng qua céc cong cu ky thuat
s6 nha tién bo clia tri théng minh nhan tao. Bai viét tim hiéu mot s6 cong cu phd bién trong day
va hoc tiéng Anh trén thé gidi, tap trung vao viéc hd trg ngudi hoc nang cao kha nang tu hoc va
tién bo trong bén k§ ndng ngdn nglr quan trong la nghe, noi, doc, viét dé co thé trd thanh nhiing
ngudi giao tiép hiéu qua va cé kha ndng tu hoc tap sudt doi. Cac cong cu ky thuat sé trong day
va hoc tiéng Anh nay dugc gidi thiéu va mé ta vai cac Iai ich cu thé trong bai viét. Vi thé, ching
¢6 thé dugc dung lam nguén tham khao bé ich cho ngudi day va ngudi hoc ngoai nglr néi chung
va tiéng Anh ndi riéng & Viét Nam trong thai dai gido duc 4.0. Nha d6, ngudi day tiéng Anh cé thé
hudéng dan ngudi hoc nang cao cac ki nang ngon ngl ciing nhu rén luyén cac ky nang ctia thé ky
21.
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cu ky thuat s6

DAT VAN DE

Thé ky 21 1a giai doan bat d4u cta cuéc Céch mang
cong nghiép 14n thi 4 (CMCN 4.0). Su phét trién
trong nghién ctiu vé gien, tri tué nhan tao, robot, cong
nghé nano, cong nghé sinh hoc va ky thuat in 3D,
dién toan ddm maiy, cong nghé di dong, dii liéu 16n...
dat nén tang cho mot sy d6i méi toan dién va nhanh
chéng hon bao gid hét trong moi linh vuic ctia di séng
kinh t€ va xa hoi. Cac hé thong va thiét bi théng minh
ra doi giup gidi quyét hiéu qua nhiéu vin dé€ ti viéc
quan li diy chuyén san xudt dén sy bién déi khi hau
trai dat. V6isu ho trg ctia cdng nghé, cdc mo hinh tiéu
duing, sdn xudt hang héa va tuyén dung lao dong cua
théky trudc ding trudc yéu ciu phai thay d6i dé ting
su két ndi gitia con ngudi va cc t6 chiic xa hoi & khip
moi noi (tap doan kinh doanh, chinh phu). Ngoai ra,
may moc ngdy nay din thay thé cho moét luc lugng
lao dong I6n, va ngudi lao dong can phai dugc trang
bi tap hop cac ki ndng méi giup ho thich nghi véi moi
trudng lam viéc khong ngling thay d6i nho sy ho trg
cua cac thiét bi ki thuét va mang luégi thong tin toan
cau (Internet of things) [ 1 tr.9-16].

Tuong thich véi CMCN 4.0, ching ta c6 nén gido duc
4.0 (GD 4.0). GD 4.0 13 m¢t khai niém lam ching ta
phai suy nghi lai vé viéc hoc tap va giang day phu hgp

v6i nhu cdu cta thé gidi dang d6i thay khong ngling
ma néu chi dya vao cac phuong phép giang day truyén
théng thoi thi khong da. O nén GD 4.0, ching ta cin
dé cao viéc s6 hoa va toan cdu hoa dé€ giup viéc hoc
6 thé dién ra & bét ctt dau, bat ctt lac nao [2, tr.13].
Ngoai ra, hién nay, kha nang canh tranh va tinh lién
thong ctia gido duc phu thudc rat nhiéu vao sy téng
hoa va thich ting v6i xu huéng cia CMCN 4.0 cua
cdc co s gido duc, nha cung cép dich vu va ngudsi hoc
[3, tr.9].

Bai viét nay néu ra nhiing dic diém quan trong cta
nén GD 4.0 v6i nhiing yéu cau danh cho nguoi day
va nguoi hoc trong thé ky 21. Bai viét tdp trung vao
nhiing yéu ciu trong d6i méi giang day ngoai ngi, cu
thé 1a gidng day tiéng Anh (GDTA). Dic biét, khi dai
dich Covid-19 buing né trén toan thé gidi, viéc day va
hoc ngoai ngi néi chung va tiéng Anh noéi riéng da c6
nhiéu chuyén bién, nhét la viéc day va hoc truc tuyén
ciing nhu st dung moé hinh hoc tép két hgp (blended
learning) bén canh cac phuong phép truyén théng.
Bai viét dé cap dén viéc sti dung nhiing tién b cong
nghé trong CMCN 4.0 vao nén GD 4.0 thong qua cic
cong cu ky thuat s6 (KTS) nhu 1a nhiing trg tha dac
luc cho viéc gidng day bon ky ning tiéng Anh nghe,
ndi, doc, viét. St dung cac cong cu nay la mot phin
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quan yéu trong GDTA, gitip ngudi day va ngudsi hoc
thich ting v6i nén GD 4.0 trong thoi dai CMCN 4.0.

NOI DUNG CHIiNH

GIAODUC 4.0

Theo T chiic Danh gid va Gidng day cdc Ky ning cua
Thé ky 21 (Assessment and Teaching of the 21st Cen-
tury Skills) tai Dai hoc Melbourne (Uc) 4 bén nhém
ky ning thiét yéu cta thé ky 21 la:

1. Ky ndng tu duy (stic sang tao, tu duy phan bién,
gidi quyét van dé, ra quyét dinh, tu hoc sudt doi);

2. Ky ning lam viéc (giao tiép va hop tic lam viéc
theo nhom);

3. Ky nang st dung cong cu lam viéc (hiéu biét
cac kién thtic chung vé cong nghé thong tin va
truyén thong);

4. Ky nang song trong xa hi toan cau (y thic cong
dan, cudc song va sy nghiép, trach nhiém ca
nhén va xa hoi, hiéu biét tinh da dang van héa).

GD 4.0 nh&n manh cac nang luc ma nén gido duc
can cung cdp cho ngudi hoc: ky ning giai quyét vin
dé, lam viéc nhom, sang tao... Tuong lai ctia hoc tap
theo GD 4.0 1a dya trén y tudng hoc tap sudt doi, trai
nghiém va hop tic [, tr.15,21]. bay cling chinh la
nhiing ky ndng rét can thiét trong thé gisi dang thay
d6i ¢ théky 21. Nhu vy, GD 4.0 trong thoi ky CMCN
4.0 can c6 nhiing chuyén bién tuong thich dé€ cé thé
gitp cho ngudi hoc ndm bat duge bén nhém ki ning
nay, trd thanh nong c6t cta lyc lugng lao dong chit
lugng cao.

Trong GD 4.0, viéc hoc dugc két néi va tép trung vao
ngudi hoc, dugc dan dat béi ngudi hoc. Nhin téng
thé, muc tiéu ctia GD 4.0 1a cung cip cho ngudi hoc
phuong tién dé x4y dung va phat trién con duong hoc
tap ctia chinh ho. Gido duc khong chi can c6 nhiing
d6i méi trong phuong phdp gidng day, ndi dung va
hinh thtic ddnh gia, ma con phai ting cudng tich hgp
cong nghé vao quad trinh day va hoc dé€ tao ra mot moi
truong hoc tép tich cuc - noi ma moi nhu cu, s thich
cua tiing ngudi hoc dugc thdéa man va ngudi hoc co
thé phat huy t8i da nang lyc ctia ban than [, tr.31].
GD 4.0 cin thoa man nhu cau cia CMCN 4.0 noi ma
con ngudi va cdng nghé két hop lai v6i nhau dé cai
thién chét lugng gido duc hay tao ra nhiing cai méi
[©,tr.92]. C6 thé ké dén mot s6 xu huéng chinh trong
nén GD trén thé giéi hién nay nhu:

1. Cong cu hoc tép truc tuyén (E-learning tools)
cung cip co hoi cho hoc li thuyét va van dung
1i thuyét vao thuc t€ thong qua cdc hinh thic t§
chtic hoc tap trong va ngoai 16p;
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2. Hinh thtc hoc linh hoat cho phép ngusi hoc
Iya chon cdng cu hay phuong phap hoc pht hgp
nhat;

3. Céckhuynh hudng dé xuit tii nhiing két qua xu
li dii liéu 16n qua cac thuét toan thong ké gitp
ngudi hoc phat trién ki nang suy luén;

4. Hinh thiic ddnh gid v€ kién thiic va ki nang thuc
chét ctia ngudi hoc da dang trong suét qua trinh
hoc tép; con kha nang van dung kién thtic ctia
ho dugc danh gia thong qua cic du dn (projects)
lién quan dén linh vyc nghé nghiép ngudi hoc
huéng dén;

5. Phan héi tif ngudi hoc tré thanh nguén thoéng
tin hiiu ich dé thiét ké va cép nhit chuong trinh
hoc;

6. Trach nhiém hoc tap thudc vé ngudi hoc trong
sudt qua trinh hoc tap. Ngudi day dong vai tro
moi la ngudi hé trg va diéu phdi, sé dong hanh
va huéng dan ngudi hoc trong sudt qud trinh
nay.

Co thé thiy, CMCN 4.0 ¢6 nhiing téc dong siu sic
dén ngudi hoc. Do do, day 1a Iic ngudi lam cong tac
gido duc can xem xét lai vai tro ctia minh. Ddc biét,
ngudi day can chu dong tiép can va tich hgp nhiing
cong nghé ki thuét hién dai - san phdm ctia CMCN
4.0 - € cai thién phuong phép giang day, tit d6 mang
lai nhiing thay d6i phu hgp va hiéu qua trong qué
trinh gidng day thdoi 4.0, hé trg ngudi hoc nang cao
kha ning ty hoc va ty phat trién ban thin.

DAY VA HOC TIENG ANH TRONG GIAO DUC
4.0

bé dap ting cac nhu cdu d6i méi ctia nén GD 4.0 tuong
thich v6i CMCN 4.0, cic co s§ dao tao ngoai ngii cdn
¢6 nhiing cai cich va hd trg cic phuong phép day
truyén thong d€ dat dugc hiéu qua tdi uu trong dao
tao. Trong d6, cdng tdc GDTA dugc xem la mét trong
nhiing nhiém vu dao tao quan yéu ctia cic co s& gido
duc théng qua cic chuong trinh dao tao tiéng Anh
khac nhau & nhiéu cip d¢ trén toan thé gidi. Doi véi
ngudi hoc ngoai ngt thai 4.0, tiéng Anh dugc xem
la mét moén hoc khong thé thiéu, 14 moét phuong tién
giup két ndi véi tri thiic qudc té va ho trg nghé nghiép
tuong lai. Vi thé, da c6 rit nhiéu bai nghién ciu>>%7
vé day va hoc tiéng Anh tai cac truong dai hoc st dung
céac cong nghé tuong thich véi CMCN 4.0.

Mot trong nhiing yéu ciu ngudi day thoi 4.0 can thuc
hién la ning cao néng luc gidang day, ap dung cac tién
bd cong nghé ctia cudc CMCN 4.0 nhim huéng dén
va dat dugc cac yéu cdu ctia nén GD 4.0 d€ giup cho
ngudi hoc ¢6 thé ndm bat duge bén nhém ky ning
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thiét yéu ctia théky 21 nhu da néu trén. Cac co sé gido
duc can thuc hién mot s6 cai cach trong GDTA dé ¢
thé trang bi cho ngudi hoc cac kj nang nay. Mot trong
s6 d6 la st dung cong nghé KTS. Linh vuc ky thuat s6
- moét trong nhiing linh vigc quan trong CMCN 4.0 -
da mang lai nhiéu thay d6i va nhiing xu hudng méi
trong giang day ngoai ngti hién nay. Nhiing yéu t&
c6t 16i ctia no, gém Tri tué nhan tao, Mang ludi Inter-
net toan ciu, Moi trudng thong minh va Dii liéu 16n,
da trg thanh nguon khai hiing cho nhiéu sy déi méi
va sang tao trong giang day ngoai ngi trén thé gidi.
Dic biét, GDTA thai 4.0 da khong ndm ngoai dong
chay ctia phat trién cdng nghé, nhét 1a trong gidng day
cac ky ning véi sy ho trg ctia nhiéu cong cu KT truc
tuyén (online) hay ngoai tuyén (offline) thong qua st
dung céng nghé.

Nhiéu nghién cdu trén thé gi¢i*>>7 da xic nhan
ngudi hoc hién nay cam thdy hdng tha véi viée st
dung cong nghé KTS trén mdy tinh c4 nhéan, dién
thoai thong minh, mdy tinh bang... trong hoc ngoai
ngt, va ho thich st dung cong nghé hon so véi cac
phuong phép va tai liéu hoc tip truyén théng. Nho ¢
c6ng nghé nay, nguoi hoc c6 xu huéng tham gia nhiéu
hon vao qua trinh hoc tép, va ¢ mot thai do tich cuc
hon d6i véi viéc hoc [ 7, tr.92]. Mtic d6 anh hudng clia
cac cong nghé trong day va hoc ngoai ngii hién nay
6 thé khac nhau nhung c¢é khuynh huéng ngay cang
tang, nhdt 1a trong va sau thoi ky Pai dich Covid-19.
R6 rang la d€ lam t6t vai tro cia ngudi GDTA trong
nén GD 4.0, bén canh céc phuong phép truyén thong,
ngudi day can phai ty nang cao mot sb cic ky nang
KTS co ban nhu ghi 4m va bién tip cac doan clip, st
dung mang x4 hoi d€ két néi va tao ra cac khong gian
hoc tap cho ngudi hoc, kham phé cac ndi dung méi
va phiét trién chuyén mon, thiét ké hé so hoc tap ki
thuét s6... va dic biét la tim hiéu va sti dung cac cong
cu KTS hd trg cho ngudi hoc dugce hiéu qua hon, dap
tng véi yéu cdu caa GD 4.0.

MOT SO CONG CU KY THUAT SO TRONG
GIANG DAY TIENG ANH THICH UNG VGi
GIAO DUC 4.0

Céc cong cu KTS dugc dinh nghia 1a “phén mém,
chuong trinh, ing dung, nén tang va tai nguyén (truc
tuyén hodc ngoai tuyén) c6 thé dugc sti dung v6i may
tinh, thiét bi di dong hodc cic thiét bi ky thuat s6
khac” d8 hé tro hoan thanh mot nhiém vu [8, tr.254].
C6 thé néi, cac cong cu KTS da trd thanh mét phan
trong GDTA trén toan thé gi6i, nhat 1a khi dai dich
Covid-19 bung nd, nhiéu ngudi day phai dinh nghia
lai viéc gidng day theo hudng truc tuyén hay hoc tap
két hop. T do, viéc stt dung cac cong cu KTS dé hod
trg day v hoc 1 mét yéu cu hién nhién®.

Tu xua, theo ly thuyét thu dic ngdn ngii, viéc hoc
ngon ngi ti nhiing I6p cdn ban luén bat dau ti viéc
ling nghe, tiép theo 13 tip ndi, con ky nang doc sé
xudt hién khi ngudi hoc tiép nhén dugc phuong phap
“nhin va néi” d€ nhén dién cic chit cdi, tit ngit d€ doc;
ky nang viét la k§ ning sau cung khi ngudi hoc c6 thé
cam viét dugc [ 19, tr.324]. R rang, quy luét ty nhién
trong trinh tu hoc ky ning cta bat ky ngdn ngii nao
sé 1a nghe, ndi, doc, viét. Diéu nay dugc ap dung va
thé hién rat r6 va hiéu qua trong nén GD 4.0 hién nay
nhd¢ nhiing tién bo vé€ cong nghé ma CMCN 4.0 mang
lai.

Cé thé thdy, d€ tré thanh mot ngudi giao tiép giodi
trong thdi dai 4.0, ngudi hoc ngoai ngii cdn phai thong
thao ca bon ky nang nghe, néi, doc, viét. Thong qua
bén ki ning nay, ngudi hoc ¢6 thé chi dong trong cac
ngti canh giao tiép, trao d6i va tiép nhén thong tin dé
dang va tu tin trong giao tiép. Nghe va doc dugc xem
la cic ky nang tiép nhan (receptive skills) vi nguoi
hoc khong can phii sdn sinh ngén ngii, ho chi can
tiép nhén va hiéu thong tin dugc truyén tai qua ngon
ngti nghe hay doc dugc, vi thé cic ki ning nay con
dugc xem la ky ndng thu dong (passive skills). Noi
va viét 1a nhiing ky nang san sinh (productive skills)
vi ngudi hoc can san sinh ngdn ngii thong qua cac ky
néang nay dé truyén tai thong tin, vi thé ching dugc
xem la nhiing ky nang chti dong (active skills). Tt lau,
su két hop gitia cac ky nang ti€p nhéan véi ky nang san
sinh trong gidng day ngoai ngii da dugc xem la hiéu
qua. Su két hgp nay dugc thé hién rit ro nét va dugc
tang cuong nhd viéc st dung cong nghé KTS trong
GD 4.0.

Céc cong cu ky thuét s6 dung trong giang day ngon
ngtt c6 thé chia thanh 12 nhém!!, gém: (1) cic hé
théng quan ly néi dung/hoc tip (learning/content
management systems), (2) cac cong cu giao ti€p (com-
munication tools), (3) thé gidi truc tiép va thé gidi
4o (live and virtual worlds), (4) cdc cong cu mang xa
hoi va ddnh ddu/chia sé trang (social networking and
bookmarking tools), (5) cac nhat ky web va trang web
cho phép chinh stia (blogs and wikis), (6) cac céng cu
thuyét trinh (presentation tools), (7) cic cong cu chia
sé tai nguyén (resource sharing tools), (8) cac cong cu
tao website (Website creation tools), (9) cac cong cu
tao bai tap trén website (web exercise creation tools),
(10) cac cong cu tim ki€ém web (web search engines),
(11) céc tu dién va bd diéu phdi danh muc (dictio-
naries and concordancers), (12) cac tién ich (utilities).
Mbi nhém cé nhiing loi ich riéng déi véi cac ki nang
ngoén ngti va dugc mo ta, gidi thich chi tiét trong bai
11 Ngusi day dugc
khuyén khich dung thti va danh gia cic nhém cong cu

nghién ctu cha Jeong-Bae Son
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nay, ti d6 diéu chinh va dp dung tuy theo muc dich
va hoat dong day hoc ctia ho 12

Déy chinh 14 co s& d€ chung toi tim hiéu cdc cong cu
KTS thu¢c 12 nhém cdng cu trén, hién cd mdt trén
thi truong. T d6, chung tdi chon ra cac cdng cu phé
bién dugc dé cap trong nhiéu nghién ciu”®1-14 ¢4
lién quan truc tiép dén day va hoc tiéng Anh trén thé
gi6i. Ngoaira, viéc chon cac cong cu KTS d€ gisi thiéu
trong bai viét nay con dya vao tinh dé stt dung, dé cai
dat va chi phi pht hgp cho ngudi hoc.

Trong bai viét nay, ching toi sé trinh bay mot s6 1¢i
ich ctia mot s6 cong cu KTS dung trong giang day bon
ky nang nghe, ndi, doc, viét trong céc 16p tiéng Anh
thai 4.0 danh cho ngudi day va ngudi hoc khi st dung
cdc cong nghé ca nhan nhu dién thoai thong minh,
mady tinh bang hay céc thiét bi thong minh khac. D&
néng cao kha ning giao tiép, can c6 su két hgp kj nang
tiép nhan va ky ning sin sinh trong gidng day. Vi thé,
chung t6i sé trinh bay theo hai t6 hop (1) kj nang nghe
- néi, va (2) k¥ ning doc - viét v6i mo ta cu thé vé cac
tinh ndng valgiich cia cac cong cu KTS nay. Céac cong
cu KTS lién quan dén viéc day va hoc bén ki ning
dugc tong hgp dua vao nhiing tu liéu tham khéo. Sau
d6, mot vai cong cu tiéu biéu dugc gidi thich cu thé dé
minh hoa cho xu huéng st dung céng cu KTS trong
day cdc ky nang tiéng Anh nay, gitip ngudi doc 6 thé
ndm bét va dp dung phu hgp v6i béi canh gidng day
cua ho.

Céng cu ky thudt sé diing trong gidng day cdc
ky ndng nghe va néi tiéng Anh

C6 thé ké dén mot s6 cong cu ki thuat s6 ép dung
trong day ky ning nghe va ky nang néi phg bién trén
thé gidi tai Bang 1.

Céc cong nghé trong day cac ky nang nghe va ndi véi
cac cong cu ky thudt s6 lién quan trong Bang 1 da dugc
thiét ké, dua vao stt dung trén thé gi6i va chiing minh
tinh hiéu qua trong viéc giip néng cao tinh tu hoc va
tu chi trong qua trinh hoc tap tiéng Anh trong nhiing
ndm gan day.

C6 thé ké dén trude hét la cong nghé Tutor-type lis-
tening with support v6i cong cu BBC Learning En-
glish), mét nguén hoc liéu cung cép cac doan nghe,
clip v6i giao dién than thién qua cic ing dung nhu 6
Minute English (dugc xay dung nhu mot chuong trinh
radio va ngudi dan chuong trinh giai thich cac tit méi
keém theo vi du thuc t& cung cip cdc bai nghe vé cac
dé tai mang tinh thadi sy, tit kho, cac ciu hoi va ban
ghi 10i thoai, giup tiét kiém thoi gian soan bai va tang
tinh cht dong ctia ngudi hoc; phtt hgp cho trinh d¢ so
cap); The English We Speak va Lingohack (cung cip
cac tl, ngli mdi trong giao tiép, nhatla tii 1éng thudng
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duing trong giao ti€p hang ngay; gitp ngudi dung hiéu
hon vé cach giao tiép clia nguoi ban ngti, nang cao
ky nang nghe noi trong giao tiép nghé nghiép; phu
hop cho trinh d6 trung cép); Lingohack (g6m cac ban
tin thoi sy ctia hang thong tin BBC News, mang tinh
hoc thuét cao va lién quan dén nhiéu vin dé chinh
tri, kinh té€, van héa, xa hoi... gitp ngudi hoc c6 co
hoi tiép xuc véi tiéng Anh thuc dung; téc do doc tin
tu nhién ctia ngudi ban xu gitp ngudi hoc thuc hanh
khé nang nghe nhanh va ndm bét thong diép truyén
tai; pht hgp cho trinh d6 cao trung cdp hay nang cao,
vi thé c6 thé stt dung lam ngudn ngi liéu nghe cho cac
16p tiéng Anh IELTS, TOEFL, TOEIC...).

Tuy nhién, cac ting dung nay nhin manh vao ky nang
tiép nhén nghe hiéu v6i cac hudng dan vé tu ngi st
dung trong bai va cic cau hdi cho san lién quan dén
ndi dung bai d€ kiém tra muc d6 hiéu/ ndm bit nodi
dung nghe. Nguai day cé thé yéu ciu ngudi hoc thuc
hanh két hgp véi kj nang noi d€ san sinh ngdn ngi
lién quan dén cac thong tin tiép nhan thong qua viéc
thiét ké thém cdc ciu hoi d€ cho ngudi hoc tra 16i cd
nhén, sau d6 tién hanh céc bai tp thao ludn nhom dé
thuc tp ky ndng noi, nho thé, ngudi hoc cé thé thuc
hanh ky ning tu duy va ky nang hgp tdc. Ngoai ra, cic
bai nghe, néi vé6i cac chu dé thuc tién va cdc ban tin
cling giup cung cdp nhiing kién thiic cip nhét vé doi
sOng xa hoi, tao co hoi cho ho trau giéi thém ky nang
sOng trong xa hoi toan cau.

Cong nghé Captions and Transcripts trén cac nén
tang nhu YouTube, TedTalks cung cdp cac doan video
trén v6i cac bang chu thich va ban ghi lai 16i thoai,
giup ich rdt nhiéu cho viéc hoc truc tuyén (online)
vi tinh hd trg cao trong viéc nghe hiéu néi dung, O
trinh d6 so cdp hay trung cip, nhiéu ngudi hoc cam
théy viéc nghe khong con la mot ap luc khi ho c6 thé
nhin ban ghi 16i thoai va nghe cung lic. Hoat dong
nay giup cho ho ghi nhé t6t hon, ¢é duge mot sy cam
thu ngdn ngii sinh dong va sau sic hon.

WebQuest trén Webquest.org 1a mot cong cu dugc st
dung rong rai trén thé gidi. Day 1a moét cdch tiép can
kién tao (constructivist approach) trong hoc tép, giup
ngudi hoc khong nhiing thu thap, xem xét va sip xép
thong tin tim dugc thdy trén web ma con hudng cac
hoat dong hoc tip ciia minh theo mdt muc tiéu cy thé
da dugc giao cho, thuonglién quan dén mot hay nhiéu
vai tro m6 phong nghé nghiép thyc t&'°. Déi véi ky
nang nghe - néi, WebQuest c¢6 thé dugc xem la mot
codng cu dugc ua chudng véi cic bai thuc hanh giao
tiép thong qua hinh thic dy 4n ¢6 muc tiéu cu thé.
Nguoi day c6 thé tao ra webquest duéi dang mot du
4n nho cho hoc vién thuc hanh trong mot budi hoc
trong 16p hay du an 16n cho cac nhém hoc vién thuc
hién trong mot thoi han nhit dinh nao d6 (chdng han
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Bang 1: Mot s cong cu ki thuat sé hé trg giang day cac ky nang nghe, néi [Nguén: Nhém tac gia]

Ung dung

Cong cu ky thuat s6

Nghe theo kiéu c¢6 huéng dan ho trg
(Tutor-type listening with support)

Noi dung

(Content)

Ch thich va ban ghi lai 16i thoai
(Captions and transcripts)

Thuét ngii va Tu dién dién ta
(Electronic glossaries and dictionaries )
Diéu chinh t6c do nghe

(Play speed controls )

Chuyén van ban thanh bai nghe
(Text-to-speech )

Nhén dang giong néi
(Speech Recognition )

Hoc ngdn ngii c6 su trg gitip ctia mdy tinh qua nhén dang
giong noi

(Tutorial CALL with automatic speech recognition )

Luyén phét 4m c6 sy trg gitp ctia mdy tinh
(Computer-assisted pronunciation training )

Phan mém ghi 4m va hiéu chinh

(Recording and editing software )

Giao ti€p thong qua mdy tinh

(CMC - Computer-mediated communication)

BBC Learning English; Quizlet

ESLpod; Breaking News; RadioLingua; ESL-lab; ELLLO
YouTube; TedTalks; Webquest.org

Wordweb.info; Clilstore

YouTube

Voki; Chrome Select and Speak; Translator

Chrome Docs; Windows Speech Recognition (WSR);
Duolingo; Speech Ace

Dragon Anywhere; Rosetta Stones’s TeLL Me More;
Google Docs

PRAAT; Auralog’s Tell me more/Talk to me kids; Sound
of Speech; VoiceThread

Audacity; PodOmatic; SoundCloud; VideoANT

Skype; Viber; LINE; Google hangouts; BigBluebutton;
Zoom; Voice Boards; VoiceThread

2-4 tudn). Trong d6, cac dii liéu lién quan dén viéc hoc
hay st dung tiéng Anh dugc ldy ti cdc ngudn trén In-
ternet. Pay la mot phuong phap don gian cho ngusi
day va ngudi hoc két hgp cdc ngudn tai nguyén ti
mang ludi Internet toan cdu vao trong 16p tiéng Anh
dé rén luyén ky ning giao tiép, nhit 1a k§ nang thao
ludn nhém va chia sé kién thdc. Khi tham gia vao mét
du én nhu thé, ngudi hoc 6 thé ning cao cac ky ning
tu duy phan bién nhu so sanh, phan loai, suy luén,
phén tich, hé trg kién tao... trong qué trinh tim kiém
va chuyén d4i thong tin d€ hoan thanh nhiém vu dugc
giao. Ho sé c6 dugc cam gidc dang tham gia vao cac
hoat dong thuc té va hiiu ich, ti d6 nang cao dong luc
hoc tap va tap trung hon. Céu tric ciia mot WebQuest
g6m cé nam phén: Gidi thiéu (Introduction) (st dung
dé giGi thiéu chu dé chung ctia bai tap/ du én; cung cép
thong tin co ban vé cht d€ va hudng dan cac tit vung
va khai niém chinh cin cé d€ hoan thanh cic nhiém
vu trong du an; Nhiém vy (Task) (giai thich nhiing néi
dung/ két qua ngudi hoc can lam/ dat dugc trong bai
tap/ du én); Qud trinh (Process) (huéng dan céc budc
can thuc hién qua mot tp hop cac hoat dong hoc tip
va nhiém vu nghién ctiu, st dung mot tap hgp cac tai

nguyén dugc xdc dinh trudc); Ddnh gid (Evaluation)
(c4 nhan hay nhém qua so sanh va d6i chiéu nhiing gi
da thuc hién va dua ra phan hoi vé két qua dat dugc);
Két lugn (Conclusion) (tém tat két qua dat dugc, dua
ra cac cau hoi/ bai tap thao ludn mo rong).

Cong nghé Computer-assisted pronunciation train-
ing gitup nguoi hoc cdi thién ddng ké cdc kj ning phat
am tiéng Anh so vdi phuong phdp huéng dan truyén
théng trén 16p do gido vién ddm nhiém. Cong nghé
nay c6 thé cung cdp rit nhiéu vi du tiéng Anh trong
giao tiép & nhiéu ngt canh thuc té€ véi nhiéu nguoi
tham thoai khdc nhau thong qua cac video hay ghi
am ma ngudi hoc c6 thé st dung theo nhu cau, cung
cdp co hoi cho viéc thuc hanh ty hoc bing cach lip
lai cac phat ngdén hay chinh stta theo cac ggi y. Cac
cdng cu nay ddc biét hiiu ich trong cic bdi canh hoc
ngoai ngli ma viéc tiép xuc chu yéu 1a véi giang vién
diing I6p va giao ti€p v6i ngudi ban xu bi han ché hay
khong c6 nhiéu thai gian cho viéc phat 4m 0. Ngoai
ra, cac cong cu hé trg viéc luyén phdt 4m trén mdy
tinh déu c6 ddy du cac bai tip lién quan dén hoat dong
giang day phat 4m nhu: cung cdp hinh mau phét am;
ghi 4am thuc hanh phéat am cta ngudi hoc; thu thap
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va phan héi thuc hanh ctia ngudi hoc; cung cip cac
bai tap thyc hanh phat am 7. Hién nay, c6 rat nhiéu
cong cu nhu PRAAT, Auralog’s Tell me more/ Talk
to me kids, Sound of Speech, VoiceThread... Mot s6
cong cu co6 thé dé dang st dung vdi thao tdc va chuc
néang don gian nhung mot s6 lai kho st dung véi nhiéu
chtic nang, vi thé, ngudi day can hudng dan cu thé cho
ngudi hoc. Bén canh do, ngudi day cin phai chon loc
nhiing céng cu nao pht hgp chii khong phai la nhiing
cong cu méi nhét hay “hoanh trang nhat’, va khong
nhat thiét chi dugc st dung mot cong cu vi nhiéu phan
mém luyén phat 4m mién phi truc tuyén c6 thé ngung
hoat dong 18,

C6 thé€ thdy, cac cong cu ky thuét s6 trén dugc ua
chudng trén thé giéi vi ngudn tai nguyén san cé phong
pht va mang tinh thuc tién, giup ngudi day tiét kiém
dugc nhiéu thoi gian dau tu cho viéc bién soan tai liéu
nghe néi, va gitp cho ngudi hoc c6 thé cha dong hon
trong thuc hanh va diéu chinh theo trinh d$ c4 nhén.
Diéu nay hoan toan phu hgp véi xu hudng gido duc
4.0 hién nay. Diéu quan trong la tly theo muc dich
ctia tiing budi hoc hay yéu ciu chuén dau ra cua 16p
hoc nghe va néi ma ngudi day can chon cong cu ky
thuat s6 nghe va ndi phtt hgp. Ngudi hoc can duge
khuyén khich nén két hgp ca hai kj ning nghe va néi
khi stt dung mét trong s6 cac cong cu ky thudt néu
trén. Nguoi day cin c6 mot vai budi d€ gidi thiéu va/
hay huéng dan cach stt dung d€ ngudi hoc c6 thé lam
quen va tap st dung hiéu qué, nang cao kha ning hoc
tap cha dong va hoc tap sudt doi.

Céng cu ky thudt sé ding trong gidng day cdc
ky ndng doc va viét tiéng Anh

Cé thé ké dén mot s6 cong cu ki thuat s6 dp dung
trong day ky nang doc va ky nang viét phé bién hién
nay nhu trong Bang 2.

GD 4.0 nhdn manh sy tuong tac gitia ngudi hoc, gitia
ngudi day va ngudi hoc. Chinh vi vdy, cic céng cu
gitp cho ngudi hoc ¢ thé doc hiéu vin ban cing nhau
va chia sé nh4n xét v6i nhau la v6 cung quan trong.
Mot s6 cong cu hitu ich ¢6 thé ké dén 13 eComma (h
ttps://ecomma.coerll.utexas.edu/). Cong cu nay gitp
ngudi hoc c6 thé chia sé cac doan vin ban doc cling
v6i nhiing 16i binh luén cho nhau. Con cong cu Diigo
(Hinh 1) giup cho viéc doc, nhét la doc trén mang,
tré nén tha vi hon. Diigo 1a chii viét tat ctia Digest
of Internet Information, Groups and Other Stuff. Pung
nhu tén goi ctia nd, day 1a mot cdng cu gitip ngudi hoc
6 thé danh d4u cdc doan van ban doc trén mang hodc
file pdf, chu thich va Iuu cac thong tin quan trong,
dong thoi c6 thé chia sé cho ngudi khac qua email,
ban bé st dung Diigo, Facebook, v.v..
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Ngoai ra, m¢t cong cu nita khong thé thiéu cho viéc
doc trong thoi dai 4.0 la Sidebar Dictionary (Hinh 2).
Cong cu nay cho phép nguoi hoc tra ctiu nhanh/ dich
cdc tit khong biét trong lic doc. Nhiéu nha nghién
ctiu di chiing minh rdng cdc cong cu tra cliu trong
ltc doc nhu thé c6 thé giup ngudi hoc ngoai ngii nhé
tii mé6ilau hon %20, Céng cu nay c6 thé dugc tai mién
phi ti kho tng dung ctia Microsoft.

Mot trong nhiing kho khan ma ngudi day ky nang viét
tiéng Anh thuong gdp 1a phai mét khd nhiéu thoi gian
stia bai cho ngudi hoc. Ngay ca khi ngudi day stia bai
cho ngudi hoc thi khong phai lic nao ngudi hoc ciing
thich cdch stia bai theo kiéu truyén thong (ngudi day
dung but do stia bai viét trén gidy). Hién nay, c6 rat
nhiéu cong cy, phin mém c6 thé lam cho viéc day va
hocky ning viét tré nén thi vi hon, tii viéc tim y tuéng
dé viét (vi du Focus Writer) dén viéc chinh stia bai (vi
du Peerceptiv, CorrectEnglish).

Grammarly 1a moét cong cu dugc st dung khd phé bién
hién nay, c6 thé dugc tich hgp vao Microsoft Word.
Khi ngudi hoc viét bai bang tiéng Anh thi Grammarly
¢6 thé kiém tra va phat hién céc 16i nglt phap hay 16i
chinh ta va dua ra cac dé xuét chinh stia cho ngudsi
viét (Hinh 3).

Ngoai ra, ngudi hoc c6 thé st dung cic khéi ngi
liéu (corpora) nhu COCA (Corpus of Contemporary
American) d€ tra ciu cach dung mot tit hay moét ciu
truc ngii phdp nao d6 c6 pht hgp véi cach viét ctia
ngudi ban ngt tiéng Anh hay khong. Viéc st dung
khdi liéu truc tuyén (online corpora) con c6 thé giup
ngudi hoc phat huy kha ning ty hoc?!. Ngoai ra, mot
codng cu khac cling kha quen thudc la Google Docs,
thudng dugc dung kha hiéu qua trong mon viét, cong
cu nay cho phép ngudi hoc chinh stia bai 14n nhau
(peer-editing), giup ngudi day cé thé theo doi dugc
qué trinh stia bai viét ctia ngudi hoc, dong thoi tiét
kiém dugc thoi gian vi lac d6 nguoi day chi can tép
trung vao nhiing chd ngudi hoc da chinh sta.

Dic biét, mot trong nhiing cong cu ma ngay cang cd
nhiéu ngudi gidng day ngdn ngti quan tdm la cac chat-
bot thong minh vi chung c6 thé tuong tic v6i ngudi
hoc bang ngdn ngit dich ctia ho mau chéng va c6 tinh
thuc tién cao?>?%, Gén day nhit 1 sy ra doi ctia Chat
GPT, cong cu c6 thé ho trg viéc hoc ngdn ngii bing
cach mo6 phong cac tuong téc thuc té. N6 cé thé xac
dinh nghia clia mot ti trong ngi canh, stia chiia va
giai thich cac 16i ngon ngii, tao vian ban ¢ nhiéu thé
loai khac nhau (chéng han: email, viét truyén, cong
thiic ndu 4n), phat trién cdc ciu hoi, cha thich vin
ban va dua ra cac dinh nghia tit dién, cho cAu mau va
ban dich [?4, tr.3]. Chinh vi vy, Chat GPT c6 tiém
néng rat cao trong viéc hoc doc va hoc viét tiéng Anh.
ChatGPT c6 thé dua ra nhiéu bai doc d€ tra 16i cic
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Bang 2: Mét s6 cong cu ky thuat sé hé trg giang day cac ky nang doc, viét [Ngudon: Nhém tac gial

Ung dung

Cong cu ky thuat s6

Doc mé rong
(Extensive reading)

Doc xa hoi

(Social reading)
Chu thich xa hoi
(Social annotation)

T dién dién t& & Danh muc va chu thich

(Electronic dictionaries & glosses and annotation)

Cong cu NLP thich ting
(Adaptive NLP tools)
Chubi dong hién
(Concordance)

Phan loai cdp d¢ doc
(Reading level classification)

Thuc hanh ciu triuc

(Structured practice)

Viét tu do

(Free-form writing)

Hiéu dinh/ chinh stia
(Proofreading/ editing)

Panh gia dong cap cho ngudi hoc
(Student peer reviews)

DPénh gia bai viét tu dong
(Automated writing evaluation)

Hoc duya trén Corpus, khéi ngii liéu
(Corpus-based, data-driven learning)

M-reader; Xreading.com; ER Central; AntWord Profiler

eComma) https://ecomma.coerll.utexas.edu/

Diigo; Readmoo

WordReference.com; Annotate.com; Diigo; Bounce

SmartReader; MyVLS-Reader

Lextutor; Phrases in English

VocabProfile; TexLexCompare; TextLadder

Academic Writing
https://www.victoria.ac.nz/llc/llc_resources/academic-writin
g/index.html

Google Docs; iA Writer; Focus Writer; Calmly Writer

Grammarly.com; ChatGPT

Peerceptiv

Criterion; Turnitin; Writing Pal; My access!; WriteToLearn;

CorrectEnglish; ChatGPT

COCA’s Word and Phrase; Lextutor’s Concord Writer)
https://dukewritessuite.com/coca-corpus-of-contemporary-a

merican-english/

cau hoi ctia ngudi hoc hay cdc bai viét goi y cho mét
chu dé véi mic d6 phiic tap ctia ngdn ngit pht hop
v6i trinh d6 ctia ngudi hoc tit so cdp dén nang cao,
tuy theo cach dit cau hoi hay dé bai dugc ngudi hoc
dua ra. Chéng han, hinh minh hoa bén duéi (Hinh 4)
1a mot yéu ciu viét doan quang cdo vé mot mon an
truyén thong ctia Viét Nam do Chat GPT goi y.
Nhiéu nghién ctiu gdn day vé anh hudng cta Chat-
GPT déi v6i dong luc hoc tép cho thdy ChatGPT hiiu
ich cho ngudi hoc trong cac bai viét mang tinh logic,
hé théng va cung cdp thong tin 2> ChatGPT hé trg tich
cuc ngudi hoc phat trién ky ning doc va viét?®, Tuy
nhién, viéc vin dung ChatGPT hién nay c6 thé anh
hudéng dén tu duy sdng tao clia ngudi hoc va van cén
thém nhiéu nghién ctu vé anh hudng tich cuc cling
nhu tiéu cuc ctia né.

KET LUAN

Trong bai viét nay, chung t6i da di€ém qua mot s6 dic
diém quan trong cia CMCN 4.0 va GD 4.0, tit d6 néu
ra nhiing yéu ciu trong d6i méi gidng day ngoai ngf,
cu thé la GDTA. Viéc st dung nhiing tién bo cong
nghé trong thoi dai 4.0 43 mang lai rdt nhiéu cdng
cu ky thuat s6 ho trg dac luc cho viéc giang day bon
ky nang tiéng Anh (nghe, ndi, doc, viét), gitp cho
ngudi day c¢6 nhiéu sy lya chon hon bén canh nhiing
phuong phap truyén thoéng. St dung cac cong cu nay
la mét trong nhiing xu hudng tat yéu gitp cho linh
vic GDTA tuong thich véi CMCN 4.0, mang lai mot
btic tranh GDTA muén mau.

Theo khuynh huéng hién nay, viéc két hop gitia cong
nghé va hoc tap sé tao thuédn lgi cho viéc hoc va day
tiéng Anh; ngdn ngii va cong nghé la hai linh vyc dang
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Private, independent schools reappeared in medieval Europe during this time, but they, too, were religious in

& The curiculum of the educational institutions of this period was frequently based around the triviom and
quadrmium (the seven Ares Liberales or Liberal arts) and was conducted in Latin, the lingua franca of educated
YWestern Europe throughout the Middle Ages and Renaissance
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the Smolny Institute that he established for noble girds in Saint Petersburg

Betskoy's work in Russia was soon followed by the Polish establishment in 1773 of a Commission of National
Education (Polish: Komisjs Edukaci Narodowsf, Lithuanian: Macionaline Edubiacine Kormiaja). The commission

functioned as the first government Ministry of Education in a European country

Meanwhile, there was an increasing academic interest in education and the first attempts 1o create what might
be considered academic rationales for teaching methods. This led, in the 1770s, to the establishment of the first
chair of pedagogy at the University of Halle in Germany. Contributions to the study of education elsewhere in
Eurcpe included the work of Johann Heinnch Pestalozzi in Switzerland and Joseph Lancaster in Britain.

Under the guidance of Wilhelm von Humboldt a new university was founded in Berlin in 1810 which became the
model for many research universities. Herbart developed a system of pedagogy widely used in German-spaaking

areas

Hinh 1: Mét vi du vé Diigo [Nguon: https://www.brighthubeducation.com/]

By Jesus Diaz

The [gfgifales Aeroscraft

it's awesome

This is a new type of rigid aireraft. It's not a blimp,
and it's not an airplane, but this thing has the
potential to alter the way we understand travel and
completely change military transportation.

According to the company, “the final configuration
and vehicle systems integration functionality
testing has been completed as the Aeroscraft
subscale demonstration vehicle reaches the finish
line." The aircraft will enter a flying tests phase
over the next 60 days. After they are done with the
testing, they will build the full scale version. Yes,
this gigantic aircraft is only a small version of
what's coming. Imagine that.

TeRIElgky, and

eiOOSe Source =T

the beginning of a vertical global transportation
solution for perhaps the next 100 years." Indeed, it
may become just that. Imagine having the
capability of transporting huge amounts of
material or people across any distance, without the
need of any ground infrastructure.

Civilian versions would be able to offer air cruises
at any altitude. Just like a cruise ship but over land.
Imagine taking the most awesome trip over a three
or four days, from New York to San Francisco,
slowly flying over the Grand Canyon or the Rocky
Mountains, watching the incredible scenery while
sipping on a cacktail or comfortably having dinner
in a restaurant with huge glass windows. Then, at
night, you sleep in your comfortable room. That's

Text W s W
sidebar
Dictionary S

chiefly North American

a shart article in a newspaper or
magazine placed alongside a main
article and containing additional
or explanatory material:
useful sidebars spotlight personnel
or historical background
[os modifier]:
same kind of sidebar stery
= a secondary. additional, or
incidental thing; a side issue
nut collecting has become a
commercial sidebar to most
black walnut plantations
fas modifier]:
ane of the festival’s sidebar
series

» (also sidebar conference) (in a

court of law) a discussion
betwean the lawvers and the

Hinh 2: M6t vi du vé Sidebar Dictionary [Nguén: https://www.microsoft.com/]

ngay cang phat trién, khong ngiling dinh hinh va cé sy
tuong hd 27, Bai viét da cho thiy cic cong cu KTS thuc
su mang lai nhiéu lgi ich dé ning cao cdc ky ning ngén
ngt va k§ ning giao tiép khac theo yéu cdu ctia thé ky
21, nhung nguai day va ngudi hoc cin ¢6 su chon loc
cac tinh néng ctia chung phu hgp véi muc dich day va
hoc.

Khi chung ta stt dung cong nghé d€ nang cao hiéu qua
gidng day va hoc tp ngoai ngii thi cac muc tiéu giang
day chit khong phai 1a cdc cdng cu cong nghé la diéu
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can phai dugc ban dén trugc?®. Vi thé, khi st dung
céc cong cy ky thuat s6 nho vao cic cong nghé tién
tién trén thé gisi hién nay, ngudi day can phai c6 su
tim hiéu thiu ddo, chudn bi ky cang, xac lap cac ndi
dung va muc tiéu gidng day cu thé dé c6 thé giang day
hiéu qua véi cac cong cu nay. Cong nghé sé khong bao
it co thé thay thé hoan toan ngudi day, nhung ngudi
day néu biét cach st dung cong nghé thi cé thé thay
d6i viéc day va hé trg ngudi hoc vo cung hiéu qua.
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@ grammarly
A Better Way to Write

Bob, thanks for the call. Wed like to accept your offer and
move forward wit

Add the punctuation
Thanks,
Susan

We'd

Hinh 3: M6t vi du vé Grammarly [Nguon: https://thewincentral.com/]

NG Please write a short essay of about 100 words to advertise a traditional Vietnamese food
Banh mi.

Banh mi is a delicious and popular Vietnamese sandwich that has gained worldwide
recognition in recent years. It consists of a crispy baguette filled with a variety of flavorful
ingredients, such as marinated pork, pickled vegetables, herbs, and spicy sauces. Banh miis
a perfect blend of French and Vietnamese cuisine, reflecting the country's colonial past.

The sandwich is a go-to food for many people, thanks to its affordability, convenience, and

deliciousness. Whether you are looking for a quick snack or a satisfying meal, banh miis an
excellent choice. It is a must-try food for anyone visiting Vietnam or looking for a new taste
experience. So, come and explore the delicious flavors of banh mi, and you won't be

disappointed!

Hinh 4: M6t vi du vé Chat GPT dua ra mét bai viét quang céo vé Banh mi, mot mén an truyén théng cdia Viét Nam
[Nguén: https://chat.openai.com/]

DANH MUC TU VIET TAT DHQG-HCM. Ban thao nay khong cé xung dot loi
ich.

Céch mang cong nghiép 1an thii 4: CMCN 4.0

Gido duc 4.0: GD 4.0 PONG GOP CUATACGIA

Gidng day tiéng Anh: GDTA Bai viét la két qua téng hop nghién ctiu va tham khao

Ky thuét s6: KTS clia ba tac gia til cdc cong trinh nghién ctu lién quan

A . trén thé gigi. Bai viét da trinh bay, phan tich mot
XUNG DOT LOIiCH e o PR
. : s0 loi ich va diéu cén luu y khi st dung cic cong cu

Bai viét la két qua clia su hop tac gitta ba gidng vién  vé cac cong cu ki thuét s6 trong day va hoc céc ky
tai truong Pai hoc Khoa hoc Xa hoi va Nhan vin, néing ghe, 6i, doc, viét tiéng Anh. Tu do6, bai viét goi
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m& cho ngudi day chon loc va huéng dan ngudi hoc

rén luyén nhiing ky ndng ngén ngit déng thoi c6 co

hoi rén luyén nhiing kj ning cin thiét ctia thé ky 21.

Déng gbp cu thé cua tling tac gia:

Nguyén Thi Nhu Ngoc: Tng thuét tu liéu va viét bai.
Ph6 Phuong Dung: Téng thuat tu liéu va viét bai.
Tran Cao Boi Ngoc: Téng thuit tu liéu va viét bai.
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ABSTRACT

The paper is a commentary to present the influence of Industrial Revolution 4.0 on the field of
education, outlining some features of Education 4.0 so that it can meet the demands of the 21st
century as well as the requirements for teachers to maximize their support for learners. Accord-
ingly, the paper discussed the current trends of foreign language teaching in the era of Education
4.0, with a special focus on the application of artificial intelligence technology in English teaching
through digital tools. The article explored some of the world's common-used digital tools for teach-
ing and learning English, aiming to support learners to improve their self-learning and proficiency
in four important language skills, i.e,, listening, speaking, reading and writing so that they manage
to become effective communicators and own lifelong self-learning competence. The paper pro-
vided a detailed description of some of these tools and their benefits, offering a valuable resource
for foreign language teachers and learners in Vietnam in the context of Education 4.0. Thereby,
the ultimate expectation of this paper is to enable English teachers' instruction for their learners to
improve their language skills and acquire the 21st-century skills for effective communication and
lifelong learning.

Key words: industrial revolution 4.0, education 4.0, English teaching and learning, artificial
intelligence, digital tools
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