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TOM TAT

Khung nhan dién réi loan théng tin do Claire va Hossein dé xudng dua trén 2 tham chiéu 'falness'
(sai) va 'intent to harm' (y dinh gay hai) giip phan biét 3 loai r6i loan théng tin: misinformation
(théng tin sai léch), disinformation (théng tin xuyén tac) va malinformation (thong tin déc hai).
Khung nhan dién nay chli yéu xem réi loan thong tin la mét van dé cla tin tdc bao chi, chua dat
védn dé réi loan théng tin vao tam nhin chung vé tinh trang mat kiém soét di véi toan bo qué trinh
san xuat — phan phdi - tiéu thu théng tin trong canh quan ctia xa héi thong tin hién dai.

Bai bao nay dé xuat st dung thém mot tham chiéu thi ba dé€ nhan dién réi loan théng tin. D6 1a
tham chiéu 'spreading' (lan truyén), mét tdc nhan quan trong khuéch dai cac thong tin sai (false)
trong cong déng, nhat 1a khi nd cong hudng vai y dinh gay hai (intent to harm) ctia chti thé lién
quan. Thong tin co dugc phat tan, lan truyén manh trén maéi trudng thong tin hay khong sé quyét
dinh tdc dong gay réi loan thong tin clia chiing. Néu khong dugc lan truyén thi dudng nhu thong
tin sé tr& nén vo hai ngay ca khiné doc hai hodc sai trai. K&t qua ap dung 3 tham chiéu dé nhan
dién r6i loan théng tin gidp phan biét 8 loai, bao gém: Théng tin khiing bé (terrorist information),
Thong tin ham doa (menace information), Thong tin gay nham lan (confusing information), Thong
tin bat hoat (dormant information), Thong tin gay tai bién (disaster information), Thong tin dé rui
ro (high-risk information), Thong tin dugc thira nhan (admitted information), Thong tin bi bd qua
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(ignored information). Chi mét sé trong 8 loai nay mdi cé kha nang gay réi loan thong tin.
Tu khoa: tin gi3, r6i loan thong tin, thong tin sai léch, thdng tin xuyén tac, théng tin doc hai

MG PAU

Su phat trién vugt bic ctia cic phuong tién truyén
théng méi da dem dén nhiing co hoi tuyét voi dé méi
cd nhén tham gia vao xa hoi truyén thong véi vai tro
rit chtt ddng. Nguoi diing thong tin dong thaoi cling
trd thanh ngudi san xudt, ngudi tai san xult, nguoi
phé bién va ngudi lan truyén thong tin. V6i mot chiéc
dién thoai thong minh két néi internet, mbi ¢ nhan
gan nhu dugc trang bi ngudn lyc cia mot toa soan bao
chi, cia mot dai phat thanh, ctia mét dai truyén hinh,
thdm chi con hon thé. Xudt ban y kién ca nhan, dua
thong tin nhu minh nhin thdy hodc nhu minh hinh
dung, binh luén vé tin tic, bién tap lai mot ban tin
dé€ tao ra phién ban mdi, chia sé thong tin do minh
tao ra hay do minh doc dugc v6i nhiéu ngudi khac
dé khuéch dai chung trong cdng dong, phan ung lai
mot thong tin di dang bing cdch md cha dé thao ludn
vé no va 16i kéo nhiéu ngudi vao cudc tranh cai kéo
dai,... T4t ca nhiing hanh vi nhu thé€ ctia ngudi dung
tin déu trd nén hét stic dé dang trén moi trudng inter-
net hién nay.

Nhung cting chinh sy thuén tién d6 tao ra ric r6ilén
cho viéc t6 chtic va quan Iy méi trudng thong tin hién
nay. Khoi ddu 1a tin gid (fake news) — mot vin nan
ma bdo chi phai d6i mat, nhat 1a tu sau cudc bau cu

téng thong My ndm 2016. Tin gia cha yéu dugc tao ra
bdi nhiing cd nhan khéng quan tim dén viéc thu thap
va tudng thuét chinh xdc thong tin cho moi ngudi,
ma la tim kiém lgi nhuan thong qua viéc luu hanh
trén mang xa hoi nhiing thong tin sai léch bat chuéde
phong cach cua tin ttic bdo chi. Allcott va Gentzkow
(2017) dinh nghia tin gid “la nhiing bai béo dua tin
sai su tht c¢6 chu dich va c¢6 thé kiém chiing dugc, va
6 thé danh ia ngusi doc”! Téng hgp clia Tandoc va
dong su (2017) cho thay khai niém tin gia “dé cap dén
céac bai dang lan truyén dua trén cac tai khoan hu cdu
dugc tao ra d€ trong giéng nhu tin tiic bdo chi’, lién
quan dén cac hién tugng cham biém (satire), nhai lai
(parody), bia dat (fabrication), thao ting (manipula-
tion), tuyén truyén (propaganda) va quang céo (ad-
vertising) 2.

Khong loai trii trudng hop toa soan bdo chi mic 16i
nghiép vu va vo tinh phét hanh tin ttic sai léch, nhung
phat hanh tin gid khong phai 1a muc dich cta bdo
chi, va thong thuong béo chi phai nhén lanh trach
nhiém cai chinh néu dang tin sai léch. Ciing khong
loai trii truong hgp, bdo chi vilao theo cudc chay dua
vé toc d6 dua tin va canh tranh c6ng ching véi truyén
thong xa hoi nén da ty minh rgi bé lap truong va tiéu
chufn hanh nghé béo chi chuyén nghiép d€ tham gia
vao “cudc choi” dua tin tic thiéu trdch nhiém, tic
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la tham gia vao cudc choi tao ra va phat tan tin gia.
“Cac t8 chuc tin titc dang tin cdy c6 kha nang phét tan

tin tdc sai léch dudi dang 16i
chinh xdc sau d6 dugc stia chiia hodc rut lai, nhung

tin néng” va su khong

lan truyén tin tdc sai léch khong phai la chién lugc
thu lgi nhuén ctia ho”3.

Tin gia ldc ddu chi dugc nhan biét nhu mot vin nan
ddi véibao chi, nhung dan dan “tién hod” rdt nhanh va
trd thanh “van nan” d6i véi moi trudng thong tin. EJN
(Ethical Journalism Network) dinh nghia tin gia (fake
news) la théng tin c6 tinh bia dat va phat hanh véi
muc dich lua d6i va danh lac huéng ngudi khac dé tin
vao sy gia déi hodc nghi ngd su that. Tuy nhién, thuc
té tién hoa tin gia trong doi song truyén thong nhanh
dén muc, ban than khéi niém fake news tré nén 16i
thoi. “Thuét ngit Tin gid tré nén da nghia”3. Sy phat
trién bung ng ctia thong tin trén moi trudng truyén
thong s6 da dat gisi nghién ctiu vao yéu ciu phai tim
kiém mot khai niém khéc bao quat hon.

Cac phuong tién truyén thong méi cang phit trién,
stic manh ctia truyén thong xa hoi (social media) cang
dugc khuéch dai, thdm chi t6i muc gdy mét kiém sodt
modi trudng thong tin. Gid day, mot tin tic nao dé
dugc phat hanh 1én truyén thong xa hoi thi s6 phan
tiép theo cia m4u tin dy gan nhu khong con do ngudi
tao ra nd quyét dinh, ma do nhiing bén lién quan khac
quyét dinh, tuy vao cac tac dong lan truyén va tai san
xudt v6i nhiing muc d¢ khic nhau vé y dinh. Thit
khong may, s6 luong cic bén lién quan dén tin tdc
va qud trinh san xudt, phan phoi tin tic da dugc thém
vao khd nhiéu ké tit khi truyén thong xa hoi phat trién,
khién cho tinh hinh tr& nén phuc tap hon rit nhiéu.
Mot tin tiic g6c phat hanh c6 thé tao ra hangloat phién
ban t6t xdu tiép theo va anh hudng dén cong dong
ngudi diing rat kho luong. Khong hé dé dang déi véi
ngudi dung d€ nhan biét dau la thong tin sai, thdm chi
trong mot s6 trudng hop, viéc xac dinh dau la thong
tin ding gdn nhu la diéu khong thé. Trong khong it
trudng hop, ngay ca khi bao chi tham gia vao viéc vach
tradn mot tin gid nao d6 thi ciing khong chic né da giup
cong chung diéu chinh lai nhan thdc cta minh. Bédo
chi truyén théng von dugc xem la dai dién cho sy that
bdng dung bi “tudc mét” vai tro xa hoi rat dic biét do,
khong du uy tin d€ xdc nhan cdi gila sy that hay khong
la sy that. “Giai quyét tin tiic gia mao sé “doi hoi mot
su thay ddi vin héa vé cach chung ta hiéu thong tin,
ngudi ma ching ta tin tudng va cach ching ta hiéu vai
tro ctia chinh minh trong viéc vét 1on véi thong tin”4.
R&i loan théng tin (information disorder, viét tit la
RLTT) la khéi niém dugc Claire Wardle va Hossein
Derakhshan (2017) dé xudt st dung dé bao quét thuc
tién vé cac hién tugng thong tin sai léch phtic tap hon
nhiéu so véi hinh dung ban d4u vé tin gia®. Dé xuit
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cua Claire Wardle va Hossein Derakhshan nhan dién
RLTT dua trén 2 tham chiéu: thong tin sai (falness)
va y dinh gay hai (intent to harm). Céch tiép cin nay
giup phén biét 3 loai RLTT: misinformation (thong
tin sai léch), disinformation (thong tin xuyén tac) va
malinformation (thong tin djc hai).

Khung nhén dién RLTT duya trén hai tham chiéu
‘falseness’ va ‘intent to harm’ phan biét ba loai RLTT
dua trén hai tham chiéu nhu mé ta trong Hinh 1.
Thong tin sai léch (misinformation) la thong tin sai,
nhung khong dugc tao ra véi muc dich gay hai. Ngugc
lai, thong tin xuyén tac (disinformation) la thong tin
sai va c6 tinh tao ra d€ gay hai cho mét ngudi, nhom
x4 hoi, t6 chiic hodc qudc gia. Su phén biét gitia mis-
information va disinformation da duogc nhéin biét ti
cudi thip nién 80 thé ky XX. Claire Wardle va Hos-
sein Derakhshan d€ xuét thém nhom thi ba 1 thong
tin d¢c hai (malinformation) d€ chi nhiing thong tin
c6 dua trén thuc t€ (ttic khong phai la thong tin sai),
nhung dugc stt dung v6i y d6 gay hai cho cd nhén, t6
chiic hodc quéc gia®.

Bén dudibaloai RLTT noi trén, Claire Wardle va Hos-
sein Derakhshan liét ké cac kiéu loai nhé hon 1a: (1)
Satire and Parody (chdm biém va giéu nhai), (2) False
Connection (két néi sai), (3) Misleading Content (néi
dung gy hiéu 1am), (4) False Context (bi canh sai),
(5) Impostor Content (ndi dung mao danh), (6) Ma-
nipulated Content (ndi dung bi thao tung/can thiép)
va (7) Fabricated Content (ndi dung bia dat/nguy
tao)>.

Trong khung nhan dién RLTT cta Claire Wardle va
Hossein Derakhshan®, méi lién hé logic gitia 3 loai
RLTT va céc tiéu loai khong that sy mach lac. Ching
han, mot tiéu loai nhu “lién két sai” (false connec-
tion) c6 thé 1a thong tin xuyén tac (disinformation)
chit khong don gian 1a thong tin sai 1éch (misinfor-
mation) vi ngudi viét hoan toan c6 thé c6 chu y gay
hai, ¢6 tinh stt dung mot tit bai hay hinh anh minh
hoa khoéng lién két dung véi bai viét. Diéu nay dang
trd nén kha phd bién trong nghé béo hién nay, khi
ma khong it phong vién hodc bién tép vién bdo chi
0 tinh giat tit bai viét dé€ cau like, cau view nhung
gy ton hai cho cd nhan hodc don vi dugc nhic dén
trong bai viét. Mot tit bai nhu “Thuy dién Quang Tri
x4 I nhin chim hang nghin nha dan” gin nhu lam
ngudi doc hi€u sai hoan toan vé nhiing thong tin trong
bai viét va khién cho doanh nghiép lién quan phai déi
miét véi mot yéu cdu xi ly khiing hoang truyén thong
khd phtc tap. Tuong tu, “boi canh sai” (false con-
text) khong nhat thiét luc nao ciing 1a thong tin xuyén
tac (disinformation) ma cé thé la thong tin sai léch
(misinformation) khi ngu¢i nhic dén n6 hoan toan
khong ¢8 ¥ gay hai cho ai, chi don gian 1a ho khong
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FALSENESS INTENT TO HARM

Dicinf - Disinf

Fabricated or
manipulated audio/visual
content. Intentionally
P

Unitentional mistakes
such as innaccurate
photo caption, dates,
statistics, 3
or when satire is taken
seriously

of private information for
personal or corporate
rather than public
interest, such as revenge
porn. Deliberate change
of context, date or time of
genuine content

theories or rumours

FALSE INTENT TO HARM

Mis-information Dis-information Mal-information

False connection False context (Some) Leaks

Misleading content Imposter content (Some) Harassment

Manipulated content (Some) Hate Speach

Fabricated content

Hinh 1: Khung nhan dién RLTT dua trén hai tham chiéu ctia Claire Wardle va Hossein Derakhshan (2017)°

da am hiéu thong tin. Khung nhén dién RLTT ctia
Claire Wardle va Hossein Derakhshan dua cic hién
tugng nhu cham biém (satire), giéu nhai (parody) vao
1 trong 7 hién tugng réi loan thong tin va xép vao
nhém thong tin doc hai (malinformation) la khong
thét sy thoa dang. Nhiing hién tugng nay, von da ton
tai ti rdt 1au trong doi s6ng thong tin khi ma nhan loai
con chua nhic gi dén vén dé tin gid hay RLTT. Diéu

P

nay c6 lién quan dén “tinh ddnh d4u” (markedness)
trong qua trinh lap ma va gidi ma ngdn ngli. Tinh
danh ddu & day dugc hiéu 1a sy khac biét ludng phan
lién quan dén kha ning cé hay khong c6 thudc tinh
x ctia mot cdp do6i lap: c6 thudc tinh x - c6 danh dau
(marked) va khong c6 thudc tinh x - khéng danh ddu
(unmarked). Nhiing thong tin néi d6i trong ngay dau
thang Tu dugc “danh ddu” bang mot tap tuc van hoa
“ngay C4 Thang Tu”, bao hiéu cho ngudi ti€p nhin
rdng d6 chi la tro dua va 16i néi déi trong ngay dé
dugc “mién tri trach nhiém” dao diic va phap ly lién
quan. Céc hién tugng nhu chdm biém, giéu nhai trén
thuc té déu la nhiing hién tugng ngon ngii “dugc danh
ddu” (marked), titc la ching thuong dugc béo trude
béng cac ddu hiéu nhén biét d€ ngudi nghe/doc nhin
ra sy ¢6 tinh dién dat y dinh, muyc dich hay dong co
ctia ngudi ndi/viét va nhiing thong diép ngusi noéi/viét
mudn chuyén tai t6i ngudi nghe/doc thong qua hinh
anh hodc cach ndi chdm biém, ché nhao. Khong loai
trit mét s6 trudng hgp chdm biém, giéu nhai vi ly do
ndo do bi hiéu nhdm, nhung cting khong thé vi thé ma
xép cdc trudng hgp chim biém, giéu nhai vao nhém
thong tin doc hai.

Céch ti€p cén cta Claire Wardle va Hossein Der-
akhshan xem xét vin dé RLTT trong goc nhin ctia quy
trinh san xudt va phan phoi tin tic. Hai tham chiéu
‘thong tin sai’ va ‘y dinh gy hai’ van ké thita cac tiép
can trude d6 vé tin gia, tiic la cha yéu xem xét vin dé

trong moi lién hé véi ban thén tin tdc (thong tin sai)
va vGi ngudi tham gia vao qua trinh san xuét tin tic
(c6 y dinh gay hai). D6 la hé qua tat yéu ctia viéc xem
RLTT la mét vén dé vé tin tdc, van dé doi véi nghé
bdo. Trong khi d6, su phat trién manh mé ctia truyén
thong xa hoi thic ddy qua trinh lan truyén thong tin
sailéch trong cong dong va khuéch dai ching dén mitc
gan nhu vo han. Thuc té nay ddy vin dé RLTT dén
mot goc dd méi rong hon: RLTT khong con don gidn
l1a van dé cta tin téc, ctia bdo chi ma tré thanh mot
vin dé chung ctia x4 hoi thong tin, bi chi phdi manh
mé bdi qua trinh lan truyén va khuéch dai thong tin
khong gidi han trong cong chung va bdi cong ching.
RLTT tr6 thanh thudc tinh ctia hé sinh théi thong tin
duong dai, noi ma cong chung véi tu cach la ngusi
tiéu thu thong tin nhung lai dugc trang bi nhiéu diéu
kién va nhiéu co hoi dé dang dé€ tham gia ngugc tré lai
vao qud trinh sdn xudt va phan phdi thong tin. Thim
chi, cdng chung tré thanh nguon tai san xuat thong
tin va tdc dong gy hiéu ung lan truyén, khuéch dai
thong tin trén moi trudng truyén thong xa hoi, tai
cdu tric lai quyén luc truyén thong. Day la ly do dé
ngudi viét d€ xudt mot b6 khuyét can thiét cho khung
logic vé€ RLTT ctia Claire Wardle va Hossein Der-
akhshan. B& khuyét nay dua thém mot tham chiéu
thi ba 1a ‘spreading’ (lan truyén) bén canh hai tham
chiéu ‘falseness’ va ‘intent to harmy’ gitip hinh dung
bao quat hon vé RLTT nhu m¢t van dé chung ctia hé
sinh théi théng tin duong dai.

Hai tham chiéu ‘falseness’ va ‘intent to harmy’ tuy da
giup din dat nhén thic ctia ching ta vugt 1én gisi
han ctia khai niém ‘fake news d€ chuyén sang khai
niém bao quat hon la khdi niém ‘information disor-
der), nhung hai tham chiéu nay dudng nhu van chua
du hiéu luc d€ hinh dung hét ban chit ctia vin dé nay.
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PHUONG PHAP NGHIEN CUU

Két qua nghién ctiu trinh bay trong bai bao nay dugc
thuc hién dya trén hai budc phén tich:

o Budc 1: Phan tich cai bién khung nhéin dién
RLTT duya trén 2 tham chiéu cta Claire War-
rdle va Hossein Dserakhshan (2017) dé dé xuit
b6 sung tham chiéu thid ba. Cong viéc nay thuc
hién dya trén phuong phép phén tich ly thuyét
(theory analysis) do Walker va Avant dé xudng
(2011).

o Budc 2: D6i chiéu véi tu lidu thuc t€ vé RLTT
thu thép dugc, phan tich va tong hgp ngudn tu
liéu vé tin gid va cac hién tugng RLTT khac nhau
trén moi trudng tin tlic bdo chi truc tuyén, thong
tin trén cdc mang xa hoi phé bién § Viét Nam
nhu Facebook, Youtube, TikTok dé kiém ching
khung nhén dién RLTT dya trén ba tham chiéu
da dé xudt ¢ budce 1.

Phan tich cai bién khung nhan dién RLTT
cua Claire Wardle va Hossein Dserakhshan

Nhu d3 n6i, ban dau fake news dugc hiéu thuin tuy
nhu mot vin dé€ vé tin tdc sai, ham y “gid mao bao
chi”>. Sy “tién hod” clia fake news da din dén thuc té
méi vé RLTT véi do phtic tap cao hon, vugt ra khoi
pham vi cta loai tin ttc gid mao béo chi. Gi¢ dén
lugt khai niém rdi loan thong tin’ cling cin dugc bé
khuyét dé c6 hiéu lyc m6 td RLTT chinh xéc hon.
Trong buic tranh RLTT véi céc thé loai cu thé ma
Claire va Hossein dé xuét, mot vai thé loai cho thdy
6 nhiing thong tin khong nhét thiét phai sai thi méi
gay ric réi cho nguoi dung, cho xa hdi. Chéng han,
ndi theo Claire va Hossein, thé loai thi tu (false con-
text) cho thdy “Thong tin khong nhét thiét la sai d€
gy hiéu lam. D4y la mot trong nhiing ly do giai thich
tai sao thuét ngii ‘fake news’ 1a v6 ich” 5,

Vé4n nan RLTT c4n dugc nhin nhan nhu mot vin dé
chung ctia xa hoi thong tin, chti khong nén chi diing
lai ¢ viéc nhin nhan né nhu mot vin dé vé san xuat
va phén phéi thong tin/tin tic, cang khong chi 1a van
dé riéng ctia bdo chi hay ctia nguoi tiéu thu tin tdc.
Pén nay, RLTT cén phai dugc thiia nhén la mot tat
yéu khong thé tranh khoi ctia tinh trang mét kiém soat
khoéng chi trong khiu san xudt thong tin ma con trong
khau lan truyén/phat tan va tiéu thy thong tin. Tao ra
mot tin sai khong phai chuyén gi méi mé trong doi
song nhén loai. Tao ra hodc dua tin v6i y d6 va dong
co sai trai ciing khong phai chuyén gan day méi co.
Chinh céc hd trg ky thuét s6 trén nén tang internet
da tao diéu kién lan truyén thdng tin vugt qua gidi
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han can thiét va dan dén tinh trang mat kiém soét trén
toan bd chubi san xuit — phin phdi - tiéu thu thong
tin.

RLTT cén dugc dinh nghia mét cach bao quat hon,
khong nén chi vugt thoat khoi khdi niém ‘fake news’
ban dau, ma con nén dugc xem xét nhu mot tinh trang
mét kiém sodt do cac ap luc lan truyén thai qud trén
modi trudng thong tin hién nay. P4 la tinh trang mat
kiém soat d6i véi gid tri va tdc dong clia thong tin ma
tat ca cdc bén lién quan dén qua trinh san xudt - phin
phdi - tiéu thu thong tin déu phai d6i mit.

Yéu t6 ‘spreading’ (lan truyén) chinh 1a mét tdc nhan
quan trong khuéch dai céc thong tin sai (false) trong
cdng dong, nhit la khi n6é cong hudng véiy dinh giy
hai (intent to harm) ctia cha thé lién quan. Thim
chi, qua trinh lan truyén va khuyéch dai qua mtic mot
thong tin dung trén internet cling c6 thé dan dén nguy
co thi cdp 1a thong tin dung d6 bi “bién dang” thanh
thong tin sai do chiu céc tac dong tai san xudt lién tuc
trén mang kiéu “tam sao thét ban” Ching han, mot
thong tin vé “nha méy thuy dién xa 1a” trong thoi diém
mua 1@ cuc doan sau khi dugc lan truyén va khuéch
dai da nhan cdc tac dong tit cdm xdc cong chung dé
bién thanh thong tin “nha mdy thuy dién xa Id nhin
chim hang nghin nha dan”

Diéu tré tréu la RLTT da tao ra thi chu nghia hoai
nghi hét stic nguy hiém khién cho thong tin dung
nhung cé thé khong dudc tin tudng va bi xem 1a thong
tin sai. “Nghi rang tin thét 1a gia cing c6 thé gay hai
nhu tin vao tin gid vi né van tic dong dén théi do va
hanh dong ctia con ngudi” [, tr.22]. Cong ching, vi
thé, ¢6 th€ rdi bo qua trinh truy cip vao nhiing nguén
tin tlic quan trong, trong dé co tin tiic bao chi, va ciing
vi thé ma ho dé dang trd thanh “méi ngon” cho cac
luéng thong tin sai trai, ddc hai. “La nguoi tiéu dung
cudi cung, rét it ngudi dung phuong tién truyén thong
nhén thitc sau sic vé céc quy trinh tuong déi phic tap

lién quan dén viéc san xudt tin tdc””’

. Mot vai tac gia
nghién cu vé tim Iy hoc, chdng han nhu Nirmal Kan-
del (2020), con nhén dién “héi chiing réi loan théng
tin” (information disorder syndrome) nhu m¢t bénh
ly v€ tam ly xa hoi. “Bat ky ai phat trién, chia sé hodc
mdt phan hodc toan b thong tin sailéch, thong tin sai
léch hodc thong tin sai léch déu dang méc héi chiing
16i loan thong tin”8,

Theo quan diém ctia ngudi viét, khung nhin dién
RLTT khong thé bé qua mét tham chiéu quan trong
nhu ‘spreading’ (lan truyén) d€ gitp nhén biét bao
quat hon nhiing thong tin that su gay tdc dong réiloan
cho méi trudng thong tin. Khong hin ctt thong tin sai
kém véiy dinh gay hai ctia chti thé tao ra n6 thi sé mac
nhién gay RLTT. Néu khong tao dugc hiéu ting lan
truyén thi mét vu bia dat “than thanh” véi y do gay
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hai ro rang cho ai dé ciing sé& “chét yéu” chd khong
chic sé ¢ co hoi gy RLTT. Khao sat nhiéu trudng
hop cu thé trong thuc t€ doi sdng thong tin internet
& Viét Nam cho théy c6 khong it trudng hgp doanh
nghiép d6i mat véi mot tin sai dugc ¢ tinh ding dé
gay ap luc tdn cong doanh nghiép, nhung vi ban tin
khéng tao ra dugc hiéu ting lan truyén nao nén hiu
nhu khong gay ra tdc dong gi ddng ké. Thuc té, tin gia
hay nhiing truong hgp RLTT khdc nhu cham biém,
giéu nhai, ro ri,... da cé ti lau trong doi sdng truyén
thong. Van dé chi that sy nghiém trong do tdc nhan
‘spreading’ tao ra lan song khuéch dai cac hién tugng
nay, nhét la trén truyén théng xa hoi.

Khac biét vé mtic d¢ ‘spreading’ trén thuc té€ phu thudc
rdt nhiéu vao cac yéu té nhu:

« Uy tin ctia kénh dang tai hodc ctia kénh ding lai;

o Do néi tiéng, do anh hudng cta ngudi ding
thong tin;

« D6 nobi tiéng cta nhin vat trong ciu chuyén
dugc déng;

o Do hip dan ctia ciu chuyén, dac biét la muc
dd “cam xuc” cta cau chuyén (vi du: nhiing
chuyén bi xem 13 drama (kich tinh), “bién cing’,
nhiing chuyén gin v6i nhan vat néi tiéng, nhiing
chuyén gay btic xuc,...);

o Miic d6 va t6c do tham gia kiém chiing d6i véi
thong tin lan truyén. Mot thong tin sai dugc
kiém chiing sém c6 thé sé giup ngat mach lan

truyén, lam gidm “cam hing” lan truyén.

Tu liéu thuc té vé tin gia va RLTT dugc chon
dé quan sat

DE ¢ co s6 khich quan x4y dung ciing nhu kiém
chiing d6i v6i khung nhan dién RLTT dya trén ba
tham chiéu ndi trén, nghién ctu nay thuc hién quan
sat, phan tich va téng hgp ngudn tu liéu vé tin gia va
cac hién tugng RLTT khéc nhau trén moi trudng tin
tic bdo chi truc tuyén, thong tin trén cdc mang xa hoi
phd bién & Viét Nam nhu Facebook, Youtube, TikTok
trong pham vi thoi gian khoang 6 nam tré lai day (tu
2016). Cac truong hgp dugc chon quan sat thoa mot
hoédc dong thai céc tiéu chi:

« Nhiing thong tin lién quan dén mot vu viéc bé
béi/lum xtum/, vu viéc gay hiéu lam/tranh cai
nao d6 néi bat trén moi trudng truyén thong
lién quan dén ca nhén, t& chic. Vi du: vu cai
cach chii viét ti€ng Viét theo dé xuat cia 6ng Bui
Hién, vu nghé si uu tu Duc Hai vang tuc trén
Facebook, vu lién quan dén ba Nguyén Phuong
Hing (2020-2021),...

 Nhiing trudng hop tin gid dugc xac dinh trén
trang web chdng tin gia ctia Trung tdm X Iy tin
gid Viét Nam do Cuc Phat thanh, Truyén hinh
va Thong tin dién tti (BO Thong tin va Truyén
thong) quan ly (http://tingia.gov.vn).

« Nhiing thong tin lién quan dén mot chu dé thoi
sy ndi bat c6 sy quan tdm déc biét clia cong
dong. Vi du: cac thong tin vé bao lut mién
Trung, dai dich Covid-19,...

« Nhiing trudng hop tin gia va hién tugng RLTT
lién quan dén cac doanh nghiép 16n dugc chinh
doanh nghiép phat hién va xac nhén. Vi du: cac
tin gia va cac dgt khiing hoang truyén thong do
tac dong cua tin gia lién quan dén Tap doan bién
lyc Viét Nam (EVN), Ngén hang ACB,...

o Nhiing trudng hop tin gia va hién tugng RLTT
lién quan dén giGi ngdi sao, ngudi néi tiéng.

o Nhiing trudng hgp ban hanh chinh sach gy
tranh cai hodc kich hoat phan ting gay git ctia
cong dong nhu vu Cuc Nghé thuat biéu dién
ndm 2017 ra van ban cdm luu hanh cac ca khuac
sang tac trudc nam 1975, vu tang gid dién nam
2018, vu dé xuat ddnh thué tiéu thu dic biét véi
dién thoai (2019),...

« Nhiing truong hgp kich hoat sy chu y ctia cong
dong mang (thudng goi la nhiing trudng hop
lam cong dong mang “d4y song”). Vi du: bai
tho “Pat nudc minh ngd qud phai khong anh”
ctia cO gido Tran Thi Lam, bai tho ddc biét vé
dich Covid-19 “Pit nudc & trong tim” clia cd
gido Chu Ngoc Thanh, vu bé Van An bi me ké
bao hanh,...

V6i mbi trudng hop thuc té, cic kiém chiing vé gid
tri thong tin (dung/sai), vé y dinh gay hai (intent to
harm) va vé€ mtic d6 lan truyén (spreading) déu dugc
thuc hién. D€ xdc nhan thong tin trong trudng hop
chon khao sét 1a dung hay sai va y dinh ctia chti thé€1a
gi, chuing t6i dya vao cac ngudn xac nhan khach quan
da dugc cong bo chinh thic thong qua co quan diéu
tra ctia chinh quyén, thong qua béo chi chinh danh
hoéc thong qua céc b loc chinh thiic do chinh quyén
t6 chitc nhu trang web X Iy tin gia Viét Nam. V& miic
d6 lan truyén, chung t6i dya vao céc s6 liéu thong ké
thu thap théng qua céc cong cu nhu Google Trends,
két qua tim kiém Google, s6 lugt like, lugt view, lugt
comment cla cac trudng hgp chon quan sat.

KET QUA NGHIEN CUU

Hinh 2 trinh bay khung nhén dién RLTT dya trén
ba tham chiéu, trong d6 c6 2 tham chiéu ké thua tu
khung nhén dién cua Claire Wardle va Hossein De-
rakhshan (falseness, intent to harm)> va tham chiéu
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thi ba (‘spreading’) do ngudi viét dé xuat. Tham chiéu
‘falseness’ va tham chiéu ‘intent to harm’ phan biét 2
gid tri Yes/No. Tham chiéu ‘spreading’ phéan biét hai
gid tri High/Low (Cao/Thép). Gia tri Low dugc hiéu
14 ¢6 lan truyén nhung khong dang ké.

Khung nhan dién & Hinh 2 cho thdy c6 4 nhém véi 8
loai thong tin can dugc phan biét cu thé.

- Nhéom Disinformation (Thong tin xuyén tac) la
thong tin sai c6 cht y gay hai, va tuy theo muic d¢ lan
truyén dé phan biét 2 loai:

o Terrorist information (Thong tin khing bo):
Nhiing thong tin sai c6 cht y giy hai va lan
truyén & muc do cao sé gay ra nhiéu tic dong
“sat thuong” d6i v6i cac nan nhan lién quan.
Tham chi, trong thuc t€ hién nay, loai thong tin
nay dugc “vit khi héa” (weaponize) d€ phuc vu
cho muc dich t4n cong d6i phuong trén mit tran
thong tin. Mot vi du tiéu biéu cho loai thong
tin nay c6 thé k& dén trudng hgp ba Nguyén
Phuong Héng ¢ tinh tung cdc thong tin chua
dugc kiém ching hodc khong dung sy that vé
nghé si dn chén tién tu thién, xdm hai nghiém
trong dén danh du va quyén lgi hgp phép cua
khong it nghé si.

o Menace information (Thong tin ham doa):
Nhiing thong tin sai ¢é chu y gay hai tuy chua
dugclan truyén nhiéu nhung cé thé tao ra dp luc
hdm doa d6i v6i cac nan nhan lién quan. Trong
thuc té, khong loai tri ca truong hgp mot s6 nha
bdo thi€u dao diic nghé nghiép c6 tinh dang tin
ttic khong ding su that vé doanh nghiép trén
mot kénh bdo chi it ngudi quan tam va sau do
duing nhiing tin tdc nay tiép tuc gy ap luc dé
ham doa tong tién doanh nghiép.

- Nhém Misinformation (Thong tin sailéch) 1a thong
tin sai nhung khong c6 chti y gay hai, c6 thé chi do méc
161, va tuy theo mitc d¢ lan truyén d€ phan biét 2 loai:

+ Confusing information (Thdng tin gy nham
1an): Thong tin sai khong c6 y gay hai nhung do
lan truyén manh nén sé gay nham lan cho cong
ching. Ching han, nhiéu ngudi ding nhiing
thong tin khong cé co s vé viéc dung cac meo
hodc bai thudc dan gian dé chita tri Covid-19 c6
thé khong c6 y x4u, thdm chi 1a ¢6 y t6t mudn
giup d& cong dong, nhung nhiing thong tin dé
gy nhiéu dédng k€ cho cong téc phong chéng
dich Covid-19.

o Dormant information (Thong tin bat hoat):
bay la dang thong tin sai nhung khong c6 y gay
hai va it lan truyén nén giéng nhu tinh trang
virus bathoat, tiicla du hién hitu nhung hdu nhu
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khong ra téc hai gi ddng ké. Lién quan dén loai
nay c6 thé k€ dén trudng hop tin sai sau khi dang
dugc dinh chinh hodc dugc gd bo kip thoi nén
khong kip lan truyén. Diéu nay goi y cho viéc
xay dung giai phap phong ngtia RLTT.

- Nhém Malinformation (Thong tin doc hai) 1a thong
tin khong sai nhung dugc khai thac véi cht y gay hai
va tuy theo muc d¢ lan truyén ma phén biét thanh 2
loai:

« Disaster information (Thong tin géy tai bién):
Su lan truyén manh nhiing thong tin thudc
nhom doc hai sé khuéch dai tic dong ctia nhiing
thong tin nay va bién ching thanh “tai bién
thong tin” d6i v6i chu thé lién quan. Béi vi, dya
vao dic diém “khodng sai” hodc “c6 co s§ thuc
t&, nhiing thong tin kiéu nay sé dugc khai thac
¢6 chu ¥, thudng la 4c ¥, d€ tao ra tic dong tiéu
cyc dén cong chung. Ching han nhu, dya vao
mot truong hop “ndi h6” nao dé ctia mdt nhan
vét quan trong/ndi tiéng nao do, ké c6 cht y gay
hai sé tao ra mot dgt “ddy song” trén mang xa hoi
béng céch suy dién, binh luén tiéu cuc, hodc giéu
nhaidcy. Tiéu biéu nhu trudng hgp dai biéu Hoi
dong nhan dan TPHCM Phan Thi Héng Xuan
ndi hé lién quan dén chuyén “giai phdp dung
lu chdng ngap” (7/2019). Chuyén mét phd cha
tich phudng 6 Nha Trang phat ngén “banh mi
khong phai thic phidm thiét yéu” (9/2021) trong
thai gian chong dich ciing thudéc nhém nay. Tac
dong cua loai thong tin nay dén céc doi tugng
lién quan thudng 1a rit nghiém trong, va hiu qua
ciing sé ndng né.

« High-risk information (Thoéng tin dérui ro).
Thuit ngit “high-risk” dugc st dung d€ 4m chi
loai thong tin tuy c6 co s& thuc té, bi ai d6 khai
thac véi dc ¥ nhung lai chua ¢ co héi lan truyén
dén miic gay “tai bién thong tin” cho chu thélién
quan. Vi du, c¢6 khoéng it truong hgp c6 nguoi
tung thong tin bat lgi v€ ngudi khac 1én mang
xa hoi, nhung trang mang ho st dung 1 trang
it tuong tac nén khong dugc nhén biét nhiéu.
Loai thong tin nay cin dugc gidm sat rui ro dé
tranh dién bién x4u hon. Ching han, néu mot
thong tin dang & trang thai thong tin dé rii ro
vi chi xuét hién & mot trang web it dugc biét dén,
nhung sau d6 bi mot vai trang web ndi tiéng hon
dang lai thi tinh hinh c6 thé khéc, thong tin dé
rui ro sé chuyén trang thai thanh thong tin gay
tai bién.

- Nhém con lai 1a nhém Clean Information (Thong
tin sach), hiéu theo nghia la thong tin thong thudng:
thong tin dung, khong gan véi chu y gay hai. Nhom
nay goém 2 loai:
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Code | FALSE | HARMFUL | SPREADING TYPE | GROUP
s Terrorist
False Fl es e High information | .. . .
Ncna Disinformation
F2 Yes Yes Low i
information |
F3 | Yes No High Confasing
information & i i
Doriiant Misinformation
F4 Yes No Low e
information
TI | No Yes High Jannter
= information % 2 g
High-risk Malinformation
T2 No Yes Low & g
information
. Admitted
S No Ne High information | Clean
T4 No No Low ) Ignox'cfl information
information

Hinh 2: Khung nhén dién RLTT dua trén ba tham chiéu (nguén: cai bién tir°)

o Admitted information (Théng tin dugc thiia
nhén): Chuyén ding dugc dua tin, dugc tuong
thuit mot cach khach quan, va dugc lan truyén
rong chinhlaloai thong tin ma bao giéi hay cong
ching déu mong dgi. Day c6 thé xem 1a loai
thong tin Iy tudng, thong tin dang tin ciy vi gid
tri chan thuc cta thong tin, sy khach quan cta
chti thé san xuit/dua tin va dugc phan phdi/lan
truyén rong rai dén coéng chung. Cic tin tic,
phong su c6 gia tri ctia bdo chi thu¢c nhém
thong tin nay.

o Ignored information (Thoéng tin bi boé qua):
Thong tin dung, khong gan véi chu y gy hai
nhung khong dugc lan truyén nhiéu, khong
dugc cong chung biét dén thi trén thuc té coi
nhu bi bo qua trong doi s6ng thong tin hién dai.
Ching han, thong tin ding dugc tao ra v6i muc
tiéu can bdng nhan thic cho cdng déng nhung
lai dang 1én nhiing kénh khong c6 stic manh lan
tod nén hau nhu khong cé tic dung gi. Khao
sat thuc t€ cho théy, nhiéu chuong trinh thong
tin dung ddn nhdm dén nhiing muc tiéu hiu ich
nhunglai khong dat dugc mic d6 lan truyén can
thiét nén gin nhu khong dat dugc két qua tac
dong mong mudn. Trong nd luc diéu chinh tinh
trang RLT'T thi loai thong tin bi bo qua nay xét
cho cung 1 lang phi.

Céch goi tén 8 loai thong tin trong Hinh 2 duya trén
cung truc quy chiéu la mtic d¢ tdc dong cua cac loai
thong tin nay dén moi trudng thong tin.

THAO LUAN VA KET LUAN

Vé tham chiéu ‘falseness, trén thuc t€ khong phai luc
ndo cang dé dang xac dinh thong tin la ding hay
sai. Tu goc do truyén thong, thong tin dugc xem la

dung trén moi trudng truyén thong phai dugc hiéu la:
“thong tin khép véi mot thuc té hodc mot su viée co
that da dugc kiém ching ddy du”. Theo do, cau hoi
dugc dit rala mot thong tin ¢6 that nhung chua kiém
chiing hodc tham chi khong thé kiém ching dugc &
thoi diém né dugc ding tai/phat hanh thi nén xem
la thong tin ding hay sai? Thuc t€ cho thdy, dén nay,
loai thong tin “chua kip kiém ching” hodc “khong thé
kiém chuing ngay” tré nén ngay cang nhiéu trong doi
song thong tin. Van déla bdo chi truyén théng chuyén
nghiép sé khong cho phép ding nhiing thong tin kiéu
nay. Nhung k€ ti khi truyén thong xa hoi phat trién
thi tinh hinh c6 khéc. Nhiing thong tin kiéu nay dugc
tung 1én mang xa hoi mét cdch dé dang, va thim chi
bdo chi cling roi bo 1ap truong dao diic nghé nghiép
va tinh chuyén nghiép ctia minh d€ tham gia “cudc
choi” ding tin chua kip kiém chiing. Bdo chi “ty ctu
r6i” minh khi déng tin chua kip kiém chiing bang giai
phép “dénh ddu”, ndi rd véi cong ching rang day la
thong tin chua kiém ching. Nhung nhu thé cing c6
nghia 13, bdo chi r6i bo tiéu chuén “kiém ching” dé
chuyén sang mot tiéu chuéin méila “minh bach” - mét
lya chon tinh thé v€ cich thiic gidi trinh ctia bdo chi
v6ixa hoi®. N6i cho cling, viéc ding tai mot thong tin
chua kiém chiing déy du thi tai thoi diém ding tai, nd
phai bi xem la thong tin sai ngay tai thoi diém do, du
6 thé vai ndm sau n6 dugc chiing minh 1a dung sau
khi kiém chiing day du.

Phén tich nhu viy d€ thdy, nhin dién r6i loan thong
tin la mot vin dé doi hoi kiéu tu duy chén thuit
(heuricstic) v6i nhiing chin dodn phtic tap nhiéu hon
la kiéu tu duy giai thuét (algorithm) qua rach roi vé
logic.

Can tiép tuc nghién ctu dé€ cy thé hod hon niia méi
tham chiéu trong khung nhan dién RLTT béng cich
stt dung cdc tham chiéu thit cdp d€ boc téch nhiing
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ti€u loai nho hon. Chﬁng han, thong tin SAI trén thuc
t€ can dugc béc tach thanh nhiing kiéu khic nhau,
phéan dnh mot phé kha dai cac trang thai sai khéc nhau
ctia thong tin tit mic “chua kiém ching dugc ding
hay sai” t6i mtic “hoan toan sai” (ttic la bia dat).
Thong tin chua kiém chiing dugc — Thong tin thiéu
chinh xdc — Thong tin lip ghép — Thong tin suy dién
—Thong tin bia dat

Trong phd SAI néu trén, thong tin chua kiém chiing
14 thong tin ngay ca khi né ding trong thuc t€ nhung
chua thé noéi la dung & thoi diém dua tin. Thong tin
thiéu chinh xdc 1a thong tin ¢6 muc do SAI nhe, ¢
thé trong n¢i dung ban tin c¢6 nhiing chi tiét (vi du s6
liéu) khong chinh xdc, nhung khong gy anh hudng
1am sai léch ban chét ctia tin tic do. Thong tin ldp ghép
1a thong tin dugc t6 chiic phdi ghép nhiéu thong tin c6
thé déu 1a c6 that, nhung viéc phdi ghép nhiéu thong
tin c6 that v6i nhau khong hén sé cung cfp mot su
that. Tham chi, viéc lap ghép cdc thong tin co thét véi
nhau thudng tao ra mot lugng siéu ngii nghia gay ra
hiéu nhdm hoic tranh cai. Ching han, viéc ldp ghép
mot biic anh nguoi phu ni ng6i trén mai nha tranh
chd ctiu ho gitta khung canh ngép lut dugc ghép bén
canh mot biic anh dai hoi dang ctia dia phuong d6 co6
thé gy ra mot lugng siéu ngli nghia day kich dong
vé cdm xuc. Théng tin suy dién la thong tin phéi sinh
tit mot thong tin géc c6 that nhung khong dua vao di
kién thuc té ma dya vao logic lap ludn d€ dua ra thong
tin tiép theo hdu nhu khéng c6 co s& thuc t€ nao dé
xac nhén la dung. Thong tin bia ddt la thong tin hoan
toan khong c6 co sd thuc té, chi la san phidm ctia hu
cdu clia ngudi tao lap ra no.

Dé xuit stt dung thém tham chiéu thi ba (spread-
ing) d€ b6 khuyét khung nhén dién RLTT dya trén
hai tham chiéu (falseness, intent to harm) ctia Claire
Wardle va Hossein Derakhshan ¢4 thé gitip nhin nhan
cac hién tugng RLTT trén ba phuong dién:

« Phuong dién gid tri thong tin: thong tin la ding
hay sai, c6 hay khong c6 co s& thuc té€ (base-on
reality).

o Phuong dién chu thé€ tao tin hay truyén tin:
thong tin dugc tao ra hay dugc chia sé/lan
truyén véi dong co gi, thudng dugc quy vé cac
phén lap dao diic kiéu tdt/x4u, vo tu khich
quan/c6 tinh gay hai.

« Phuong dién truyén thong: théong tin ¢ dugc
phat tan, lan truyén manh trén méi truong
thong tin hay khong sé quyét dinh tac dong gay
RLTT ctia nd. Trén thuc té, truyén thong xa hoi
phét trién bung n6 dudng nhu ciing tao ra thich
thiic d6i v6i chinh nd. Nghia 1a, mot thong tin
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c6 thé dé dang dugc tao ra va dugc chia sé trén
truyén thong xa hoi nhung ciing chinh thong
tin dy phai chip nhé4n canh tranh véi hang ty

0«

thong tin dang tao ra lién tuc c6 thé “chon vui”
chinh né duéi “ddy sdu” cta “bién ca” thong tin.
Khéng dugc lan truyén thi duong nhu thong tin
sé trd nén vo hai ngay ca khi né doc hai hodc sai
trai. Mot lién tudng: khong phai loai virus gay
bénh nao cing co thé giy ra dich néu né khong
c6 dic tinh lay nhiém dién rong.

Khung nhan dién RLTT duya trén 3 tham chiéu c6 thé
goi ¥ nhiéu hon vé chién lugc ciing nhu chién thuit
phong chong RLTT. Theo d6, tip trung vao viéc xay
dung céc giai phap han ché, kiém sodt yéu té ‘lan
truyén’ manh nén dugc xem 1a cach phan tng phu
hgp véi tinh chat ctia xa hoi truyén thong va cin dugc
uu tién Iya chon. Khi ma viéc xdc dinh thong tin
dung/sai hay gy hai/khong gay hai tré nén qua phiic
tap, thi cdch t6t nhit 1a nhan biét céc kiéu loai RLTT
¢6 ddu hiéu lan truyén manh d€ kiém sodt, han chékip
thoi va hiéu qua tdc dong tiéu cyc cta ching. Dén
nay c6 thé tdng hgp ba hudng giai phap chién lugc
dé tdc dong vao qud trinh lan truyén manh céc thong
tin gy réi loan: mot 1a giai phdp cong nghé, hai la
giai phdp ting cudng ning luc truyén thong cho céng
ching (media literacy), va ba 1a can thiép tryc tiép tu
chinh quyén?.

LO1 CAM ON

Nghién ctiu dugc tai trg bsi Dai hoc Qudc gia Thanh
phé H6 Chi Minh (PHQG-HCM) trong khuon khé
DéE tai ma s6 B2021-18b-01.

DANH MUC TU VIET TAT

RLTT : Réi loan thong tin (information disorder)

XUNG DOT LO1iCH

Ban thao nay khong c6 xung dot loi ich

PONG GOP CUA TAC GIA

Dé thuc hién nghién ctiu nay, tc gid da ty minh thu
thép céc tu liéu vé tin gia va cac hién tugng ro6i loan
thong tin trong moi trudng thong tin internet & Viét
Nam, phan nhém céc tu liéu nay d€ tim hiéu nhiing
dac diém tuong dong va di biét gitta chung. Téc gia
ciing 1a ngudi duy nhét (va c6 thé la ngudi dau tién
& Viét Nam hién nay) xem xét lai khung nhén dién
rdi loan thong tin do Claire va Hossein dé xuat dé€ bg
khuyét, dua thém tham chiéu “spreading” (lan truyén)
vao khung nhén dién va dua vao d6 phéan xudt thanh
3 loai véi 8 kiéu cu thé.



Tap chi Phdt trién Khoa hoc va Céng nghé — Khoa hoc Xa héi va Nhéan vdn 2022, 6(4):1777-1786

TAILIEU THAM KHAO

1.

Allcott H, Gentzkow M. Social media and fake news in the 2016
election. J Econ Perspect. 2017;31(2):211-36;Available from:
https://doi.org/10.1257/jep.31.2.211.

. Tandoc EC Jr, Lim ZW, Ling R. Defining "fake news’,. Digit

Journalism. 2018;6(2):137-53;Available from: https://doi.org/10.
1080/21670811.2017.1360143.

. Zimdars M, McLeod K. Fake news: understanding media and

misinformation in the digital age. Cambridge, MA: The MIT
Press; 2020;Available from: https://doi.org/10.7551/mitpress/
11807.001.0001.

. Boyd Danah. Did media literacy backfire?; 2017. Points

(Blog), Data and Society [cited Jan 5, 2017];Available from:
https://points.datasociety.net/did- media-literacy- backfire-
7418c084d88d.

. Wardle C, Derakhshan H. Information disorder: toward an

. Farmer LSJ. Fake news in context. London:

interdisciplinary framework for research and policy making.
Strasbourg: Council of Europe. Truy xudt ti; 2017;Available
from: https://firstdraftnews.org/wp- content/uploads/2017/11/
PREMS-162317- GBR-2018-Report-de%CC%81sinformation-
1.pdf?x11466.

Routledge;
2021;Available from: https://doi.org/10.4324/9780367815677.

. Jolly J. News Literacy vs. media Literacy. Columbia Journalism

Rev. 2014;.

. Kandel N.Information disorder syndrome and its management.

JNMA J Nepal Med Assoc. 2020;58(224):280-5. Published on-
line;PMID: 32417871. Available from: https://doi.org/10.31729/
jnma.4968.

. Bossio D. Journalism and social media - practitioners, organisa-

tions and institutions. London: Palgrave Macmillan; 2017;Avail-
able from: https://doi.org/10.1007/978-3-319-65472-0.

1785


https://doi.org/10.1257/jep.31.2.211
https://doi.org/10.1080/21670811.2017.1360143
https://doi.org/10.1080/21670811.2017.1360143
https://doi.org/10.7551/mitpress/11807.001.0001
https://doi.org/10.7551/mitpress/11807.001.0001
https://points.datasociety.net/did-media-literacy-backfire-7418c084d88d
https://points.datasociety.net/did-media-literacy-backfire-7418c084d88d
https://firstdraftnews.org/wp-content/uploads/2017/11/PREMS-162317-GBR-2018-Report-de%CC%81sinformation-1.pdf?x11466
https://firstdraftnews.org/wp-content/uploads/2017/11/PREMS-162317-GBR-2018-Report-de%CC%81sinformation-1.pdf?x11466
https://firstdraftnews.org/wp-content/uploads/2017/11/PREMS-162317-GBR-2018-Report-de%CC%81sinformation-1.pdf?x11466
https://doi.org/10.4324/9780367815677
https://www.ncbi.nlm.nih.gov/pubmed/32417871
https://doi.org/10.31729/jnma.4968
https://doi.org/10.31729/jnma.4968
https://doi.org/10.1007/978-3-319-65472-0

Science & Technology Development Journal - Social Sciences & Humanities 2022, 6(4):1777-1786

Open Access Full Text Article

Supplement the information disorder identification framework
Huynh Van Thong®

ABSTRACT
The framework for identifying information disorders by Claire and Hossein based on two references:
: ‘falness' and 'intent to harm' helps to distinguish three types of disinformation: misinformation,
Use your smartphone to scan this disinformation and malinformation. This framework mainly considers information disorder to be
QR code and download this article a problem of press news, but does not place it in the common vision of loss of control over the
entire process of information production — information distribution — information consumption in
the landscape of the modern information society.
The article proposes to use a third reference to identify information disorder. It is reference 'spread-
ing, an important agent that amplifies false information in the community, especially when it is
combined with intent to harm. Whether information spreads on the information environment or
not will determine the extent of its impact on the community. If not spread, it seems that infor-
mation will become harmless even if it is malicious or false. The results of applying 3 references to
identify information disorder help distinguish 8 types, including: Terrorist information, Menace in-
formation, Confusing information, Dormant information, Disaster information, High-risk information,
Admitted information, Ignored information. Only some of these 8 types are capable of disrupting
information.
Key words: fake news, information disorder, misinformation, disinformation, malinformation

VNU HCMC-University of Social
Sciences and Humanities

Correspondence

Huynh Van Thong, VNU
HCMC-University of Social Sciences and
Humanities

Email: huynhvanthong@yahoo.com
History
e Received: 29/7/2022

o Accepted: 22/11/2022
o Published: 10/2/2023

DOI : 10.32508/stdjssh.v6i4.788

| '.) Check for updates

Copyright

© VNUHCM Press. This is an open-
access article distributed under the
terms of the Creative Commons
Attribution 4.0 International license.

N\

< — Cite this article : Thong H V. Supplement the information disorder identification framework. Sci.
VNUHCM PRESS Tech. Dev. J. - Soc. Sci. Hum.; 2022, 6(4):1777-1786.

1786


https://crossmark.crossref.org/dialog/?doi=10.32508/stdjssh.v6i4.788&domain=pdf&date_stamp=2023-2-10
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