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TOM TAT

Day la mot nghién ctu thir cdp nham danh gid, phan tich va tdng hop két qua nghién cliu clia cac
bai béo vé kiém tra danh gia tryc tuyén trong gido duc bac dai hoc tir géc nhin quén tri hoc dua
trén tiéu chudn. La mot bai bdo danh gia tai liéu nghién clu, phuong phap nghién clu dugc ap
dung Ia tim kiém, chon loc va viét bai tdng thuat danh gid tai liéu mot cach co hé théng tir cac
chu dé va két qua nghién ctu chinh clia cac bai bdo dugc thu thap. Viéc lua chon cac chu dé khac
nhau tif cac nghién ctu da co vé kiém tra danh gia truc tuyén dugc ap dung theo cac tiéu chi dinh
tinh. Trong do, cac chti dé vé nhan thiic clia cac bén lién quan vé kiém tra danh gia truc tuyén,
tinh hop ly, d6 tin cay cla thi truc tuyén va nhiing hinh thiic, phuong phéap kiém tra danh gid truc
tuyén ap dung phd bién & bac dai hoc la trong tdm clia nghién ctu. Két qua nghién clu la nhing
phét hién gitp cho cac nha quan ly gido duc va céc gidng vién tham khdo nhimg hinh thiic kiém
tra danh gia truc tuyén hiéu qua, phu hop & bac dai hoc, déng thai tim hiéu cach giai quyét nhiing
van dé thach thuic ctia kiém tra danh gia truc tuyén dé dam bao qua trinh kiém tra danh gié tuong
thich véi chuong trinh dao tao, ndi dung, phuong phap gidng day va chudn dau ra, nham thic ddy
Ngudi hoc va ngudi day tich cuc tham gia va ing ho phuong thic kiém tra danh gia truc tuyén.
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Tu khoa: kiém tra danh gié truc tuyén, thi truc tuyén, gido duc dai hoc

DAT VAN DE

Trong nhiing ndm gin day, ddc biét la trong boi canh
dai dich COVID-19, sy phat trién ctia cong nghé
thong tin va truyén thong trong linh vuc gido duc da
dan dén viéc ting dung ngay cang phé bién cac cong
cu hoc tap va thi ct truc tuyén. Gido duc dai hoc
Viét Nam dugc cho 14 da thich ¢ing rdt nhanh véi tinh
hudng dai dich khi hiu hét cac trudng dai hoc da kip
thoi chuyén sang moé hinh giang day truc tuyén dé
qué trinh hoc tép ctia sinh vién (SV) khong bi gian
doan béi gidn cach xa hdi!. Kiém tra danh gi4 tryc
tuyén (KTPGTT) trong gido duc dai hoc Viét Nam
lan dau tién dugc dé cip trong Quy ché dao tao trinh
d6 dai hoc? ban hanh nim 2021 kém theo Thong tu
6 08/2021/TT-BGDDT ctia Bo trudng Bo Gido duc
va bao tao (BGDDT). Trong d6 quy dinh, hinh thic
danh gia truc tuyén c6 thé dugc cic co s& gido duc
dai hoc 4p dung khi ddm béo tinh trung thuc, cong
béng va khach quan nhu danh gia tryc tiép, trong s6
diém khong qué 50% 2. Nhu vy, c6 thé thdy bsi canh
day va hoc truc tuyén trong giai doan gian cach xa hoi
dit ra yéu cu can c6 cac phuong phap KTDGTT phu
hop, dang tin ciy, kha thi va cong bang d€ dam béo
quyén lgi cho tat ca SV.

Mic du da c6 nhiing huéng dan tit BGDDT nhung
gido duc dai hoc Viét Nam da gdp phai nhiing khé
khén tht thach nhit dinh trong viéc thich tng va
chuyén d6i moé hinh kiém tra ddnh gid (KTPG) tu

truyén théng sang truc tuyén, dac biét 1a trong thoi
gian dau gidn cach xa hoi. Thoéng tin trén phuong
tién truyén thong va thuc t€ cho thdy tai nhiéu co s¢
gido duc, viéc hoc dién ra tryc tuyén nhung hinh thic
thi van st dung gidy viét € lam bai, chi c6 phuong
thic nop bai khdc véi thi truc tiép (cé thé bang hinh
thiic ndp qua email, mang xa hoi, Google Form hodc
Google Drive v.v.). Diéu nay gay quan ngai tli phia
ngudi hoc lan ngudi day vé nhiing yéu ciu c6t 16i cta
KTDG nhu tinh trung thuc, cong biang va khach quan
liéu c6 dugc quan ly va ddm béo boi co sd dao tao va
cac bén lién quan hay khong. Péy cing 1a mdi ban
tam 16n ctia cac nha quan ly gido duc, cdc nha su pham
va céc giang vién (GV) khién cho KTPGTT mic du
da tré nén rit thinh hanh va phdg bién trén thé gisi
cung v6i sy phat trién cta e-learning va hoc tép két
hop (blended learning), nhung viéc ti€p tuc ap dung
hinh thiic KTDGTT sau dai dich COVID-19 & bac dai
hoc tai Viét Nam van la diéu gay tranh luén. Nghién
ctiu cua tdc gia Tran Thi Thanh Trdc va cac cong su 3
trén 108 SV thu¢c khoa Ngii van Trung Qudc trudng
Dai hoc Khoa hoc Xa hoi va Nhan vin, Pai hoc Quéc
gia Thanh ph6 H6 Chi Minh (KHXH&NYV, PHQG-
HCM) cho thdy miic d¢ ung ho ctia SV doi véi viéc
tiép tuc thuc hién KTDGTT sau dai dich COVID-19
chi & mtic 2.8 trén thang do Likert 5 mtic d¢. Két qua
nghién ctiu cling cho théy, theo quan diém ctia cac SV
dugc khao sat, miic d6 thanh cong cta thi truc tuyén
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phu thu¢c rt nhiéu vao coéng tic hudng dan thi cu,
ciing nhu céc yéu t6 ky thuat trong qua trinh thi nhu
su 6n dinh ctia hé théng quan tri hoc tap (Learning
Management System — LMS), két n6i Wi-Fi va thiét bi
hoc tap ctia sinh vién.

Trudc khi dai dich dién ra, mot s8 co s gido duc dai
hoc Viét Nam da bit dau 4p dung hinh thiic hoc tap e-
learning, c6 thé ké ra nhu Pai hoc Can Tha, Dai hoc
Nguyén Tit Thanh, Dai hoc Kinh t¢ TRPHCM* v.v..
Trong khi nhiing dai hoc nay dén tién dén viéc thich
nghi va 4p dung nhanh chéng hinh thiic KTDGTT
trong dai dich COVID-19 nh¢ da c6 sdn nén tang tu
viéc dp dung e-learning tui trudc, dai da s8 cac trudng
dai hoc Viét Nam van dp dung hinh thic KTDG
truyén thong cho hdu hét cdc mén hoc & hau hét cac
chuong trinh dao tao trong thoi gian dai dich. Diéu
nay la do cong tac chudn bj co s& ha tidng ki thuat cho
e-learning va KTPGTT doi hoi nhiéu thoi gian, cong
stic va su ddu tu. Ngoai ra, d6 con la vin dé vé kha
néng thich Gng cta ngudsi day véi hinh thic KTDG
méi, doi hoi khong chi kién thiic va nang luc vé mit
c6ng nghé ma con 13 nhén thiic va kha nang thuc hanh
KTDPGTT.

Tu nhiing vin dé da néu cung véi thyc tién dp dung
day va hoc tryc tuyén trong thdi gian gian cach, boi
canh dai dich dit ra yéu cdu btc thiét cho cac nha
quan ly gido duc Viét Nam can nhin nhén lai cac khai
niém va ly thuyét méi ctia e-learning va KTDG dién
tu, phi truyén théng dé c6 thé hoi nhép véi cac dai hoc
trén thé gidi trong linh vuc dao tao truc tuyén va két
hop.

Mt sé khai niém trong KTDG va KTDGTT

Kiém tra ddnh gid (assessment and evalua-
tion)

Trong ky nguyén mdéi ctia gido duc, khai niém KTDG
da trg thanh mot thanh phéan khong thé thiéu cta bat
ky dinh nghia nio vé &im bao chét lugng day va hoc.
Trong linh vyc gido duc dai hoc, KTDG la mét phan
trong tdm nhu da dugc xac dinh béi Bransford va cac
cong su®. Theo dé, kiém tra danh gid 12 mot trong
nhting thanh phén c6t 16i gitp cho viéc hoc tap dat
hiéu qua. Cdc tic gia da chi ra ring, qua trinh day
va hoc cdn phai 14y kiém tra danh gid lam trung tdm
nhédm tao cho ngudi hoc co hoi thé hién nang luc hoc
tap, dong thoi nhan dugc sy hd trg ti cac bén lién
quan d€ nang cao kha ning hoc tap. Khung Bam bao
chét lugng Pai hoc bang Ontario — Canada quy dinh
“moi don vi hoc thuit déu phai dét ra va trd 16i cac cau
hoi: SV c6 thé1am gi va cin c6 nhiing kién thic gi khi
ho t6t nghiép v6i mot bang cdp nhit dinh? SV dugc
danh gid nhu thé nao d€ ddm bdo rang cic muc tiéu
gido duc nay dat két qua?”’.
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Ddnh gid qud trinh (formative assessment)
va ddnh gid téng két (summative assess-
ment)

Theo Oosterhof va cac cong su®, ddnh gid qua trinh va
danh gid tong két déu co vai tro c6t 16i trong gido duc
daihoc. Ddnh gid qua trinh d6ng vai tro quan trong vé
mat huéng dan, dinh huéng hoc tap cho SV, thuc ddy
va tao dong co hoc tap d€ cai thién thanh tich trong
qué trinh hoc. Trong khi d6, vai tro ctia ddnh gid tdng
két lién quan dén viéc cong nhan va xac thuc két qua
hoc tap, ciing la mét phén rit quan trong trong hoat
dong dao tao. Danh gia tong két can thiét trong viéc
chting nhén thanh tich cia nguoi hoc c6 dat muc tiéu
ctia chuén d4u ra hay khong; con danh gid qud trinh
can thiét € GV ¢4 thé hd trg cho viéc hoc tap ctia SV,
t6i uu hoa hoat dong day - hoc d€ dat muc tiéu mon
hoc.

Ddnh gid déng ddng (peer assessment)

banh gid dong déng 1a mot qué trinh ma ngudi hoc
dugc danh gid boi nhiing ban cling 16p va thudng dua
trén cac chi s6 vé qua trinh hoc, chét lugng va két qua
hoc tap®. Theo Falchikov va Goldfinch!°, danh gia
dong ding da tré thainh mét phuong phap gido duc
phé bién. Céc nhiém vu danh gid dong ding c6 thé
bao gdm cac dang “bai viét, cac ho so luu lai bai lam,
bai thuyét trinh, bai kiém tra hiéu suét va cac kj ning
khac”!!. Phuong phap d4nh gid dong ding dang dugc
tich hop vao giang day trong nhiéu chuyén nganh nhu
dia ly, kinh doanh, tdm ly hoc, ngdén ngi hoc va gido
duc hoc 113,

Kiém tra ddnh gid truc tuyén (online assess-
ment and evaluation)

Nhom tac gia Alkhezzi va Al-Zakri da dinh nghia
KTDGTT la cdc bai thi, bai kiém tra dugc thiét ké truc
tuyén d€ ngudi hoc lam bai tryc tiép ngay trén thiét bi
dién td ctia minh . KTDGTT cho phép sinh vién
6 thé tham gia lam bai vao bat ky thai gian hodc dia
diém nao ma ho cam théy phu hgp. Sinh vién sau thi
ciing sé nhan dugc nhiing phan héi, gop ¥ mot cach
nhanh chéng va chi tiét 1°. KTDGTT c6 thé dugc tién
hanh dong bo hoac khong déng bo, c6 hodc khong ¢
su ho trg cta cac ing dung video-conferencing nhu
MS Teams, Zoom hay Google Meet v.v. dé€ gidm sét
qua trinh KTDG.

Hé so dién tir (e-portforlio)

Pimentel 1 d3 dinh nghia hé so dién tii 1a mét bé suu
tap cdc bai lam ctia ngusi hoc dudi dang tap tin dién
tt, phan anh qud trinh hoc tap, su tién bo, thanh tich
hoc tép ctia ngudi hoc va 1a minh chiing cho néng luc
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hoc tép ctia ho. Thong qua ho so dién tt, GV c6 thé
danh gid thanh tich va két qua hoc tip ctia ngudi hoc,
thudngla cho muyc dich danh gid qué trinh nhim cung
cdp nhiing phan hoi hinh thanh (formative feedback)
gitip cai thién két qua hoc tap trong tuong lai. Phuong
thiic KTPG qua e-portfolio ngay cang trd nén hiéu
qué va phd bién do tinh chédt dé luu trit va c6 thé
chia sé v6i bit ky ai ma chit s§ hitu mong muén '’
Diéu nay tao diéu kién khong chi cho GV ma con cho
nhiéu dd6i tugng khac nhau (cac SV, GV khac hodc
phu huynh v.v.)) c¢6 thé tham gia vao viéc cung cép
phan hoi hinh thanh, giup ngusi hoc nang cao két qua
hoc tép va tién bd hon trong qua trinh hoc.

Cé6 thé thdy, mic du KTDGTT & bac dai hoc tai
nhiéu nuéc trén thé giéi da dugc dp dung kha lau,
nhung hinh thiic nay van chua phd bién trong khéi
céc trudng dai hoc Viét Nam trudce khi dai dich dién
ra. Cung véi d6, nhiing vin dé c6t 16i cia KTDGTT
bao gom cac khai niém nhu tinh hgp ly, d6 bao mét
va tin cay cia KTDG trong moi trudng truc tuyén; cac
hinh thdc va phuong phap thuc hién dinh gid (bao
gom dénh gid qua trinh va ddnh gid tdng két) c6 vai trd
ra sao trong hoc tép truc tuyén va két hgp. Cac quan
diém ctia GV va SV vé nhiing tdc dong cia KTDGTT
dén phuong phép su pham trong giang day truc tuyén
cing 1a nhiing khia canh can khai thic va tim hiéu
tudng tdn nhim nang cao chit lugng day-hoc khi xu
hudéng hoc tap két hop c6 thé sé la mot lua chon cua
nhiéu trudng dai hoc Viét Nam trong tuong lai. Vi
nhiing ly do d6, bai bdo nay dat muc tiéu lam r6 cac
khai niém xung quanh KTPGTT théong qua viéc tim
hiéu, phén tich va tdng quan cic nghién ctu vé vin
dé KTDGTT tu cac bai béo, cong trinh nghién ctiu
trén thé gi¢i nhdm cung cdp mot cdi nhin toan dién
vé viéc KTDGTT 6 béc dai hoc, dong thoi ning cao
hiéu biét vé cac khai niém c6t 16i ctia KTDG trong béi
canh giang day truc tuyén va két hgp. Tl gdéc nhin
quan tri hoc dua trén tiéu chuén, bai bdo dit ra cic
cau hoi nghién cttu nhu sau:

1. Thuc tién dp dung KTDGTT 6 béc dai hoc hién
nay c6 cac hinh thiic va cong cu KTDGTT dang
dugc 4p dung pho bién?

2. Quan diém va mtc d6 chdp nhan KTDGTT cta
GV, SV va cac bén lién quan?

3. KTDGTT c6 tac dong nhu thé nao dén phuong
phap giang day truc tuyén & bac dai hoc?

4. Cdc vin dé khéc vé tinh hgp 1¢, d¢ tin ciy trong
KTDGTT, liém chinh hoc thuat va viéc gian lan
trong ky thi tryc tuyén dugc nhin nhén ra sao?

PHUONG PHAP NGHIEN CUU

Vi 1a mét nghién ctu thi cdp nén phuong phap
nghién cttu dugce lya chon 1a téng hgp, phan tich va
danh gid két qua ctia cdc nghién ctu khic mét cach
c6 hé thong 18-20, Thiét ké nghién ctiu van dung cic
tiéu chi dinh tinh d€lya chon, phén tich, phé binh va
téng hgp céc tailiéu ¢ lién quan thanh nhiing cha dé
trong linh viic KT'DGTT d€ trd 1i cac cau hoi nghién
ctiu da ddtra. Qua trinh nghién ctiu tuén theo ba budc
chinh ctia mét nghién ctiu téng quan tai liéu nhu da
trinh bay bai Galvan 20, hao gbm tim kiém tai liéu,
danh gié tai liéu va viét tong quan tai liéu. Bang 1 tOng
két 12 bai bdo da dugc chung toi tap hgp, danh gia va
Iya chon.

Bang 1 liét ké 12 bai bao dugc lua chon la cac nghién
ctiu thuc nghiém va nghién ctu trudng hgp trén cac
doi tugng GV, SV va trudng dai hoc vé trai nghiém
ap dung thi tryc tuyén. Qua do, c6 thé thiy dugc cac
van dé nhu phuong phép, chién lugc day-hoc dugc
van dung va thay d6i ra sao trong bdi canh ctia viéc dp
dung KTDGTT vao qua trinh dao tao; cic quan diém
mdi néi vé viéc d4p dung KTDGTT vao chuong trinh
giang day & cdc trudng dai hoc trén thé gidi.

Vé6i muic d¢ phtic tap va pham vi rng ctia nhiing ly
thuyét vé KTPGTT, huéng nghién ctu vé linh vuc
nay dang thu hut sy quan tam ti nhiéu nha nghién
ctiu. Ho ¢6 xu hudéng van dung phuong phap nghién
ctiu dién hinh va nghién ctu thuc nghiém trén cac
d6i tugng cd lién quan dén qué trinh KTDGTT nhim
muc dich kiém tra, khdng dinh va b§ sung vao ly luan
ctia céc ly thuyét vé KTPGTT. Cac nghién ctiu dugc
chon loc trong bai bdo nay dugc tién hanh & nhiéu
nudc khic nhau tli chau Au, chau A va chau My trong
giai doan 5 nam trg lai déy, trong d6 dai dich COVID-
19 dugc xem la nguyén nhan chinh khién cac nghién
ctiu vé€ van dé nay dac biét nd rd. Trong 12 bai bdo
dugc chon loc, c6 mot s6 nghién ctu da dua ra cac
khuyén nghi thuc hanh KTPGTT duya trén Iy thuyét
vé nhiing déc trung trong cic thiét ké su pham truc
tuyén hiéu qua. Mot s6 nghién ctiu ghi nhén lai trai
nghiém thuc hanh KTDGTT dudi goc nhin ciia GV
va SV vé nhiing vian dé khac nhau trong qua trinh
KTDG. Tt ca cac nghién ctiu déu la nghién citu thuc
nghiém va nghién ctiu truong hgp trén cac déi tugng
nghién ctiu 1a GV, SV, cc cong cu va website hd trg
thi truc tuyén.

Giai doan tim kiém tai liéu

Dua trén cic cau hoi nghién ctiu, ching t6i xac dinh
cac thuat ngii va cum tif tim kiém bao gom: “online
assessment/ e-assessment/ online examination, as-
sessment tools, summative assessment, formative as-
sessment, higher education/ tertiary education” (tam
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Bang 1: Théng ké cac bai bao dugc Iua chon (theo thi tu Alphabet tén tac gia chinh)

Tén tac gia
chinh; ndm

Alghammas
(2020)

Hidalgo-
Camacho
(2021)

Demir
(2018)

Fluck (2019)

Ghanbari
(2021)

Zexuan
(2021)

Mahapatra
(2021)

Okada
(2019)

Poonpon
(2021)

Riera (2018)

Shraim
(2019)

Syzdykova
(2021)

Tén bai bao

Online language assessment during the COVID-19
pandemic: University faculty members’ perceptions
and practices

The effects of online learning on EFL students’ aca-
demic achievement during Coronavirus disease pan-
demic

Using online peer assessment in an Instructional
Technology and Material Design course through so-
cial media

An international review of eExam technologies and
impact

The practice of online assessment in an EFL context
amidst COVID-19 pandemic: Views from teachers

Formative assessment as an online instruction inter-
vention: Student engagement, outcomes, and percep-
tions

Online formative assessment and feedback practices
of ESL teachers in India, Bangladesh and Nepal: A
multiple case study

Pedagogical approaches for e-assessment with authen-
tication and authorship verification in higher educa-
tion

Test takers’ perceptions of design and implementation
of an online language testing system at a Thai univer-
sity during the COVID-19 pandemic

Students” perception of auto-scored online exams in
blended assessment: feedback for improvement

Online examination practices in higher education in-
stitutions: Learners’ perspectives

Assessment of e-portfolio in higher education

Tén tap chi Xép loai
Scopus

Asian EFL Journal Research Ql

Articles

European Journal of Educa- Q2

tional Research

Higher Education Q1

Computers & Education Q1

Language Testing in Asia Q1

International Journal of Dis- Q2

tance Education Technologies

Asia-Pacific Educaition Re- Q2

searcher

British Journal of Educational Q1

Technology

PASAA Q2

Educacion XX1 Q1

Turkish Online Journal of Dis- Q3

tance Education

International ~ Journal of Q2

Emerging Technologies in
Learning

Nguon: Tac gia

dich: “kiém tra danh gia tryc tuyén/ thi truc tuyén,
cong cu kiém tra dénh gia, danh gia tdng két, danh
gid qua trinh, gido duc dai hoc”). Co sg dii liéu dién
tt tim kiém dugc chon 1a co s& dit liéu Scopus d€ dam
bdo chit lugng ctia mét nghién ctiu thi cdp. Bai bdo
dugc chon can thoa cdc tiéu chi: la bai bdo nghién
ciu (research article) viét bing tiéng Anh va dugc
dang trén tap chi c6 binh duyét thudc hé thong Sco-
pus trong 5 nam tré lai day d€ dam bao tinh méi, tinh
chinh théng va c4p nhét ctia tai liéu nghién cttu. Theo
cac tiéu chi viia néu, nhiing bai bdo hoi nghi (con-
ference paper), bai bdo danh gia (review article) va
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chuong sach (book chapter) sé khong dugc lya chon
dé dua vao nghién ctiu nay. Sau khi tim kiém theo
cac tii khoa da xac dinh, ching t6i loc ra 52 bai bao c6
lién quan dén chu dé trong cau hoi nghién ciiu. Cac
bai bdo da truy xudt dugc tap hop lai d€ cho phép doc
va danh gia mot cach c6 hé théng. Viéc quan ly tai
liéu tham khao dugc hd trg béi phan mém EndNote

20.
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Giai doan danh gia tai liéu va tiéu chi lua
chon

O giai doan nay, chung t6i doc luét toan vin 52 bai bdo
da chon, sdp x€p lai theo nam xuét ban va mdc d¢ lién
quan dén chu d¢€ nghién ctu, kiém tra xép hang tap
chi da cong bé bai bao trén trang web scimagojr.com.
Qud trinh chon loc va danh gid bai bao dugc tién hanh
béng cch ghi chi lai céc thong tin co ban dé xdc dinh
nhiing bai bdo c6 trong tAm trung véi chti dé da duge
xac dinh la trong tdm ctia nghién ctiu. Nhiing cha dé
chinh ctia cdc nghién cttu nay bao gébm: nhén thic
ctia cdc bén lién quan vé cac van dé€ khac nhau trong
KTDGTT; céc hinh thiic va phuong thiic, cic cong
nghé van dung trong thi tryc tuyén; KTDGTT va tac
dong ctia né dén phuong phéap su pham; vin dé vé
tinh hgp 1¢, d6 tin cdy va viéc gian 1an trong KTDGTT.
Qua qua trinh danh gia va chon loc, trong s6 52 bai
bao dugc danh gia c6 12 bai bao dugc chon lam co s
dii liéu cho nghién cttu nay vi da dap Gng nhiing tiéu
chi co ban sau: bai bdo tap trung chinh vao céc chu
dé cot 161 da dugc xdc dinh; 1a cac nghién ctu thuc
nghiém va nghién ctu truong hgp dugc thuc hién &
nhiing nudc khac nhau trén thé gidi; va dac biét tap
trung vao viéc van dung KTDG trong béi canh gido
duc dai hoc tryc tuyén va két hgp. Trén co s do, 12
nghién ctiu thuc nghiém nay dugc chon la co s6 di
liéu trong tam ctia nghién ctiu (xem Bang 2).

Bang 2 téng hop cic bai bdo da dugc liét ké theo nhom
chti d¢, noi tién hanh nghién ctiu, doi tugng khao sat
va chat lugng bai bdo. Tat ca bai bao dugc chon loc
sau khi ddnh gia toan vin da dugc dua vao lam co
s& dit liéu cho bai nghién citu danh gid. K& dén, cac
bai bdo dugc tiép tuc xem xét va ddnh gid chit lugng
theo Khung dénh gid chat lugng bai bao Mixed Meth-
ods Appraisal Tool (MMAT) phién ban 2018 dugc dé
xudt bdi nhém téc gia Hong va cdng su?! thuoc Dai
hoc McGill - Canada. Theo d6, tuy thudc vao phuong
phdp nghién ctiu cta tiing bai bao ma sé c6 bo cau hoi
danh gid tuong ting va ngudi danh gid sau khi doc bai
bao sé traloi cac cau hoi do nhém Hong va cong su goi
¥, va sé dua trén cac cau tra 16i d€ chdm diém nghién
ctiu theo thang do véi ba mtic chét lugng: cao, trung
binh va thap?2!.

KET QUA NGHIEN CUU

Cac hinh thuic, céng cu va thuc tién ap dung
KTDGTT hién nay trén thé giéi & bac gido
duc dai hoc

Fluck?? trong nghién ctiu vé miic dd phd bién ctia ky
thi dién tli (e-Exam) & cdc nudc trén thé giéi da xem
xét sy phét trién cta e-Exam & 5 qudc gia. Két qua
cho théy cdc nudc nay c6 mot 19 trinh dan thay thé

ky thi truyén thong bang KTPGTT. Dii liéu dugc thu
thép thong qua phong van 17 d6i tugng khac nhau két
hgp véi quan sat viéc thuc hanh e-Exam tai cac trudng
dai hoc da dugc chon trude va tham khao cic tai liéu
da dang vé e-Exam clia nhiing truong nay. Caic két
qua cho thdy ty 1é 4p dung e-Exam ndm trong pham
vi tlt 1% dén 40% trén tdng s6 ky thi. Két qua nghién
ctiu cling chi ra rang tinh chinh théng ctia KTDGTT
trong viéc ddm bao yéu t6 trung thuc, do tin céy la
tiong duong vdi thi truyén théng. Uu diém 16n ctia
KTDGTT la gidam bét khéi lugng cong viéc clia cdng
tac quan ly KTPG, tuy nhién moi quan hé gitia cac
bén lién quan dén KTPGTT nhin chung con léng 1éo,
thiéu tinh lién két*2.

Dbiém néi bat ctia cdc nghién citu trong bai bdo nay 1a
vai tro ctia ddnh gid qua trinh tryc tuyén (DGQTTT)
hay con goi 14 danh gia hinh thanh tryc tuyén (on-
line formative assessment) da dan dugc chu trong hon
bai cac GV va nha su pham. Céc nghién ctu cho
thdy ca GV va SV déu tng ho hinh thiic PGQTTT.
Nghién ctiu ctia Zexuan? vé viéc ap dung DGQTTT
(khong dong bo va dong bo) bao gébm céc hinh thic
nhu nhiém vy hoc tip, cdu d6 va bai kiém tra thudng
xuyén gitp thu hut ngusi hoc tham gia vao qua trinh
hoc va cai thién két qua hoc tap. Véi dic diém ldy
ngudi hoclam trung tim, PGQTTT thuc d4y viéc hoc
tap clia ngudi hoc khi GV cung cdp nhiing phan hoi
mang tinh x4y dung giup hoc sinh tién bo theo thoi
gian va cai thién chét lugng gidng day truc tuyén?>,
Vé viéc sti dung cac cong cu ky thuit s6 trong
DGQTTT, nghién ctiu clia Mahapatra?* cho théy sy
lya chon ctia cac GV vé cic cong cu ky thudt s6 dp
dung trong PGQTTT tuy thudc vao kién thic va kha
nang chi tra ctia GV; khd néng ti€p can va téc do truy
cép internet ctia ngudi hoc. Cdc cong cu mién phi
nhu Google Docs, Google Forms va WhatsApp dugc
cac GV tham gia khéo sat ua dung hon cic cong cu
trd phi. Thong qua cdc cdng cu nay, GV gti cic cau
dé hoc tap, phiéu danh gia, tu danh gid khong chinh
thitc va dénh gia d6ng déng cho nguoi hoc. Facebook
va WhatsApp dugc cac GV lya chon lam kénh cung
cdp phén héi cho ngudi hoc do miic d§ phd bién cua
hai ting dung nay trong cong dong va SV. Cac phan
héi sau KTDG ctia GV da s6 1a phan h6i nhém hon 1a
phéan hoi cd nhan vi s6 lugng ngudi hoc dong. Hinh
thic phan héi bao gém phan héi tic thi, ngdn gon
trong 16p hoc hodc bang file audio/ video dugc GV
gtii cho ngudi hoc?4.

Ngoai hinh thiic danh gia truyén théng 1a GV danh
gia SV, thuc tién ap dung KTDGTT gan day con cho
thdy su hién dién ctia mang xa hoi trong KITDGTT.
Cu thé nghién ctiu ctia Demir2° tim hiéu viéc sit dung
Facebook 1am nén ting d€ danh gié dong déng trong
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Bang 2: Théng ké chi dé, phuong phap nghién ciiu va chat lugng bai bao

Tac gia Nam Noi  tién Chudé Phuong phdp  DPéitugng  Danh
chinh hanh nghién ctiu khao sat gid chit
nghién ctiu lugng theo
MMAT
Alghamma 2020 Saudi Quan diém GV; d¢ tin cdy, an  DPinh lugng 171 GV Trung binh
Arabia toan va bdo mat cia KTPGTT
Hidalgo- 2021 Ecuador Tac dong cha viéchoc trictuyén  Dinh lugng 480 SV Cao
Camacho dén két qua hoc tép dinh tinh
Demir 2017 Th6 NhiKy S dung mang xa@ héi trong Trudng hop; 24 GV Cao
KTDGTT dinh tinh tuong lai
Fluck 2019 Uc béanh gia cong nghé st dung Pinh tinh; 17 ngusi Cao
trong thi truc tuyén so sanh hing  (GV,
s6 (constant nhén
compara- vién, nha
tion) quan
ly; 11
website)
Ghanbari 2021 Iran Trai nghiém 4p dung thi truc  Pinh tinh 20 GV Cao
tuyén
Zexuan 2021 Trung Quéc  Nhan thiic ctia SV vé dinh gia  Dinh lugng 60 SV Trung binh
qua trinh
Mahapatra 2021 An Do, Trai nghiém dp dung thi truc  Trudng hop; 3GV Thép
Bangladesh,  tuyén dinh lugng;
Nepal dinh tinh
Okada 2019 Anh, Tay KiémtradanhtinhctaSVtrong Dinh lugng 108 GV Cao
Ban Nha, KTDGTT & DH béng hé théng  dinh tinh
Ha Lan, LMS TeSLA
Bungari,
Phian Lan,
Thé Nhi Ky
Poonpon 2021 Thai Lan DPanh gid cta SV vé hé thong Dinh lugng; 218 SV Cao
LMS trong thi truc tuyén dinh tinh
Riera 2018 Tay Ban  Nhén thiic ctia SV vé thi truc  Dinh lugng 463 SV Cao
Nha tuyén
Shraim 2019 Palestine Nhén thtc ctia SV vé thi tric  Truong hgp; 342SV Trung binh
tuyén dinh lugng
Syzdykova 2021 Nga DPénh gia qua trinh; e-portfolio Dinh lugng 358V Trung binh

Nguon: Tac gia

gido duc dai hoc dudi gbc nhin ctia ciia GV va SV. Két
qua khdo sat cho thiy viéc stt dung Facebook dé danh
gid nhiing nguoi cing 16p la mot trai nghiém thu vi va
hiéu qua. H4u hét ngudi tham gia khao sat cho biét ho
cam thdy vui va tin tudng khi ai d6 “thich” bai lam ctia
cta minh. Qua d6, ngudi hoc biét dugc diém manbh,
diém yéu ctia minh trong hoc tép, kich thich phét trién
cac y tudng sang tao mai va cé thém dong luc hoc tép.
Ngoai ra, danh gid dong ding tryc tuyén qua Face-

1605

book ciing cho phép ngudi hoc chinh stia nhiing sai
sOt trong bai lam clia minh theo phan héi ctia nhiing
ngudi danh gid. Nghién ctiu cling chi ra rang danh gid
déng ding truc tuyén khuyén khich sy tham gia ctia
ngudi hoc nhiéu hon so véi ddnh gia d6ng déng trong
16p hoc thong thudng. Nhiing ngudi tham gia khao
sat cho biét ho cai thién dugc su ty tin va méi quan
hé, cam théy gan két hon véi nhiing thanh vién trong
16p khi tich cyc tham gia vao qua trinh dédnh gid dong
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déing tryc tuyén?®,

Mot cach thuc hanh KTDGTT kha phé bién va mang
lai lgi ich thiét thuc cho ngudi hoc la KTPG qua e-
portfolio. Két qua nghién ctiu ctia Syzdykova2® trén
d6i tugng SV vé hinh thitc KTDG béng e-portfolio tai
DPai hoc Téng hgp Lomonosov (Nga) cho thdy 60% SV
da cai thién ky nang hop tac va lam viéc nhom; cac ky
néng lién quan dén nhén thic; tu duy phan bién va ra
quyét dinh; danh gid va stia d6i; nhén thic téng hop
va tién b dugc phit trién, tuong ting & cac muic 44%,
33%, 52%, va 64% trong téng s6 SV tham gia khao sét.

Nhan thuc, quan diém cia GV va SV vé
KTDGTT & bac dai hoc

Quan diém ctia SV trong cdc nghién ctiu nay déu cho
théy sy tng ho tich cuc ctia ho d6i véi KIDGTT &
bac dai hoc. Nghién ctiu ctia Hidalgo-Camacho?’
trén d6i tugng SV cho théy viéc hoc truc tuyén c6 anh
hudng tich cuc dén qua trinh thyc hanh su pham va
KTDG. Cac SV cho biét cic tai nguyén nhu wiki, nén
tang truc tuyén, blog, video, dién dan, trang bai tap
tryc tuyén va nhiing tai nguyén hoc liéu khdc c6 tac
dung t6t d6i v6i ho khihoc tiéng Anh tric tuyén trong
dai dich COVID-19. Vé viéc hoc tap, SV nhan thidy
khéi lugng hoc truc tuyén ciing nhiéu nhu khi hoc
tryc tiép. Khdao sat két qua hoc tap ctia SV cling cho
thdy khong cé su khac biét dang ké vé diém s6 gitia
hoc truc tiép va hoc tryc tuyén 27, Nghién ctiu ctia
Zexuan?? trén d6i tugng SV xdc nhin khdi lugng ctia
cac nhiém vu va hoat dong hoc tap trong DPGQTTT
1a vita phai, cdc huéng dan truc tuyén khong dong b
va dong bo dugc két noi chét ché va tién bo. Két luan
SV ¢6 nhén thiic tich cyc vé toan khéa hoc, cho ring
thiét ké su pham ctia giang day truc tuyén da dugc
thuc hanh tét. Nghién ctu ctia Shraim 28 trén 342 SV
cho thdy SV quan niém thi truc tuyén c6 lgi ich dang
ké so véi thi truyén théng trén gidy do c6 d¢ tin cay
ctia viéc chdm diém va hiéu qua vé€ thoi gian, cong stic
va tién bac danh cho qua trinh thi. 2/3 s6 SV nhan
th4y tdm quan trong ctia viéc tich hgp cac quy trinh
danh gid tryc tuyén va hoc tap truc tuyén trong cac
ké hoach chién lugc ctia truong dai hoc. O mot quan
diém khac, nghién ctiu cua Riera 29 trén 463 SV vé 3
van dé: viéc hoc truc tuyén; viéc stii dung cong nghé
trong hoc truc tuyén va KTDGTT cho thdy KTDGTT
c6 mtic o chdp nhan thip hon hai yéu t6 con lai. Két
qué phong van sau 11 SV cho thdy mdc du nhén xét
ctia SV nhin chung 14 tich cuc, dic biét 1a vé tinh dé
st dung va tinh htiu ich cia KTDGTT, nhung cling c6
mot s6 y kién chi trich vé sy thiéu r6 rang ctia cAu hoi
va tinh nghiém ngat ctia hé théng chdm diém, khién
cho quad trinh chdm diém c6 thé bo qua cic phuong an

trd 16i ding ctia SV. Hai yéu t6 nay c6 thé 1a nguyén
nhén dan sy mién cudng ctia SV déi véi cac ky thi tric
tuyén chim diém ty dong.

V6i cac khao sat trén GV, nghién ctu cta Alghan-
mas®® trén 171 GV tai cic trudng dai hoc & Saudi
Arabia cho thdy cac GV bay to thai d¢ tich cuc d6i véi
viéc 4p dung danh gid tryc tuyén bing hé thong Black-
board. GV cong nhén tinh cdp thiét va thuc tién cta
KTDGTT, cho raing KTDGTT c6 vai trd quan trong
trong gido duc dai hoc. Nhung ho nghi rang d¢ tin
cdy cua thi tryc tuyén tuy thudc vao tinh chdt mon
hoc, loai cau hoi va cach ra dé thi. GV tham gia khao
sét tin ring dang cau hoi c¢6 nhiéu lya chon (Multiple
Choices Question) vén dugc dp dung phé bién trong
thi truc tuyén lai khong phai la dang dé thi phu hgp
va t6i uu cho nhiéu mon hoc. Céc nghién ctiu khac
trén d6i tugng GV cling c6 cung két qua tuong tu
vé su hai long cua GV véi viéc thuc hanh KTDGTT
clia ho. Nghién ctiu clia Mahapatra®* cho thiy GV
phan héi vé viéc da tich hgp mot s6 cong cu ky thuét
s6 thuodng xuyén va than thién véi sinh vién trong
qué trinh KTDGTT. O mét géc nhin khac, nghién
ctiu ctia Ghanbani3! trén 20 GV tuong lai d4 néu lén
nhiing kho khin ctia GV trong KTDGTT bao gém
cac vén dé vé phuong phdp su pham va cong nghé
trong KTDGTT khi phai danh gia SV ma khong cé
cac tuong tac vat ly; GV chua quen cach st dung LMS;
toc do internet kém; sinh vién thiéu cic thiét bi phu
hop (vi du: laptop hodc dién thoai thong minh); co
ché phan hoi kém cho viéc danh gid qua trinh; va dic
biét 1a thi€u céc thé ché va quy tac dé€ tich hgp cach
thuc hanh danh gid truc tuyén trong trudng dai hoc.
Nghién ctiu ciing xac nhan nhiing tac ddng clia stress
gy ra do quad trinh kiém tra dénh gid c¢6 anh hudng
tiéu cuc dén stic khoe tinh thin ctia GV 3!,

Pé xuat nhiing thay déi phuong phap giang
day truc tuyén & bac dai hoc do anh huéng
va tac dong ciia KTDGTT

Nghién ctiu ctia Shraim 28 chi ra ring, 1gi ich 16n nhat
cta KTDGTT 1a SV ¢6 thé nhan két qua ngay lap tic
va diéu nay rat c6 1gi cho hinh thitc danh gid qué trinh.
Viéc SV nhén ra ning luc va két qua hoc tdp ctia minh
ngay trong qua trinh hoc gitp cho ho c6 thdi gian
nhiéu hon d€ diéu chinh thoi quen hoc tap. So véi
viéc chi nhén ldy két qua thi cudi khoa khi mon hoc
da két thuc, SV gan nhu khong con thai gian va dong
luc dé thay d6i va cai thién viéc hoc.

Nghién ctiu ctia Zexuan?® dua ra mot s6 goi ¥ cho
cac GV quan tam dén viéc cung cdp trai nghiém hoc
tap truc tuyén hodc két hop tét hon trong tuong lai,
cu thé: can thiét k& cac hoat dong PGQTTT thudng
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xuyén hon; mdi mo-dun trong qua trinh hoc tip déu
phii ¢ cac nhiém vu hoc tap, cic cdu d6 va bai kiém
tra c6 d6 kho ting dén, tip trung vao cacky ning nhan
thiic bac cao trén thang do Bloom nhu ap dung, phan
tich, danh gid va sing tao; d€ han ché khé khan vé
thai gian khi cung c4p phan hoi hinh thanh (formative
feedback), GV c6 thé du doan trudc két qua hoat dong
KTDG d€ chudn bi trude nhiing phan héi ctia minh
cho SV.

Nghién ctiu ctia Demir?® ggi y viéc ddnh gia dong
dang tryc tuyén nhd vao mang xa hoi can dugc thyc
hanh thudng xuyén hon & dai hoc nhim ting tinh
canh tranh va thuc ddy nd luc hoc tép, tao co hoi cho
nhiéu thanh phén khdc nhau tham gia vao qua trinh
dénh gia. Két qua nghién ctiu ctia Syzdykova2® xac
nhan e-portfolio cung cdp mdt nén tang thich hgp
cho viéc hoc tap tich hgp, cho phép SV hiéu, két ndi
va van dung cac khdi niém khac nhau da hoc trong
toan khoa hoc d6ng thoi gitip phat trién cic kj ning
nhan thiic khac clia SV. Nghién ctiu ctia Ghanbani3!
chi ra ring nhiing khé khan trong viéc 4p dung cong
nghé va LMS vao KTDGTT c6 thé dugc giai quyét
bang viéc t8 chiic cac khéa hoc tap hudn, cic video
hudng dan céch thiic thuc hanh, sich huéng dan xt
ly céc su c6 ky thuét trong qua trinh thi. GV ciing
nén hoc cach khai thac tiém nang ctia cic mang xa
hoi nhu Facebook, Instagram, WhatsApp d€ m& rong
cong dong hoc tap vugt ra ngoai giéi han cta cic 16p
hoc tryc tuyén déng bo3!. Nghién ctiu ctia Poon-
pon 32 cho thdy céc cong cu cong nghé nhu Moodle,
hé théng an ninh Safe Exam Brouser (SEB) va Zoom
nén dugc stt dung dong thoi d€ tao diéu kién thuén
lgi cho hé théng thi truc tuyén. Moodle dugc st dung
lam nén tang thi truc tuyén véi giao dién than thién
v6i ngudi dung. SEB dugc tich hgp vao Moodle nhu
mot chuong trinh kiém tra bdo mat cé thé kiém sodt
céc trang web va tng dung khac cling nhu ngén chin
bat ky tai nguyén hoc liéu nao co thé dugc SV st dung
trong khi thi. Ung dung Zoom dugc st dung 1am nén
tang video-conferencing d€ quan Iy cac ky thi dong b
va ting cuong tinh bdo mat ctia KTDG. Su hién dién
ctia gidm thi trong ky thi tryc tuyén c6 thé giap xt ly
cac tinh hudng phat sinh bat ngd lién quan dén vin
dé sy 6 ky thuét, gitp SV gidm bét su lo ldng va phat
hién cac hanh vi dang ngd cta thi sinh trong ky thi2.

Cacvan dé vé tinh hgp 1&, d6 tin cay va viéc
gian lan trong KTDGTT & bac dai hoc

Gan nhu hdu hét cdc nghién ctu da xac dinh thach
thiic 16n nhit cia KTPGTT lién quan dén cic vidn
dé bao mét, tinh hgp 1¢ va cdng bang. Theo tic gia
Okada 3, viéc kiém tra danh tinh ctia SV va quyén
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tac gid clia cac bai kiém tra ndp truc tuyén la mot
vin dé ma cac co s¢ gido duc dai hoc dang rit quan
tam. Ngay cang c6 nhiéu nghién ctiu khuyén nghi viéc
can thiét phai st dung cic co ché bdo mit d€ kiém
tra danh tinh thi sinh va phat hién cac hanh vi gian
lan trong KTDG dién ti. Ngoai ra, tim quan trong
ctia méi quan hé gifia cic phuong phép tiép can su
pham v6i KTDGTT dugc ho trg boi xac thuc dién td
(e-authentication) va xac minh tdc quyén ctia bai thi
tryc tuyén van chua dugc nhin nhin moét cach toan
dién va ddy dd tli cac bén lién quan>3. Nghién ctu
ctia Alghanmas3® vé tinh hgp 1, tinh thuc tién, d¢
tin cdy va bdo mat ctia cac ky thi truc tuyén tit quan
diém GV, trong d6 tinh thyc tién cia KITDGTT nhan
dugc nhiéu nhdt sy dong tinh tit GV tham gia khao
sat. Tuy nhién, méi ban tdm 16n nhdt cta GV la vin
dé gian l4n trong cac ky thi truc tuyén. Ho cho ring
SV ¢6 kha nang gian 1an trong ky thi truc tuyén nhiéu
hon so véi ky thi trén gidy. Nghién ctiu ctia Shraim 28
trén SV cing ung h¢ quan diém nay, cho ring tinh
an toan, bdo mat va cong bang cho tét ca thi sinh
la diéu ma cic nha thuc hanh KTDPGTT can quan
tam. Nghién ctiu ctia Poonpon3? trén 218 SV khio
sat vé muic do hai long véi viéc thiét ké va trién khai
KTDGTT bang hé thong LMS tai Dai hoc Khon Kaen
- Thai Lan cho thdy hé thong KTDPGTT cua dai hoc
nay c6 thé ap dung cho cac trudng dai hoc khéc trong
cdc béi canh kiém tra tuong ty vi vin dé gian 14n dugc
han ché bang hé thong Safe Exam Browser cho phép
kiém sodt man hinh méy tinh ctia SV va ngan chin cac
phén mém khac hoat dong trong thdi gian thi. Hinh
1 minh hoa m6 hinh hoat dong KTDGTT ctia dai hoc
Khon Kaen 32,

THAO LUAN

V& cau héi nghién ctiu 1, két qua nghién ctiu cho
thdy da c6 su van dung linh hoat va da dang cac hinh
thiic, cong cu trong KIDGTT & bic dai hoc. Trong
phuong thiic dao tao truyén thong, mot s6 hinh thiic
KTDG phd bién dugc dp dung nhu KTDG béng bai
thi viét tay (tu ludn hodc tric nghiém) trong rit nhiéu
cdc chuyén nganh tit Khoa hoc tu nhién dén khoa
hoc xa hoi; KTDG qua thuc hanh phong thi nghiém
d6i véi cac nganh hoéa hoc, vat ly, khoa hoc stic khoe
(laboratory-based practicals); danh gid qua biéu dién/
trinh bay (performance-based assessments) véi cac
nganh my thuét, khiéu vi; ddnh gia ning lyc phat
trién do tao tac vét ly (physical artefact development)
6 cdc nganh ky thuat, my thut; dinh gia ky nang tam
thin van dong (psychomotor skills) trong vat ly tri
liéu, diéu dudng va cac nganh nghé y t€ khac; danh
gid ky niang xa hoi (interpersonal skills) véi y hoc va
cac chuyén nganh tham van y té va cudi cung la danh
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Hinh 1: M6 hinh KTDGTT ctia Pai hoc Khon Kaen — Thai Lan 32

gid qua ky ndng ngoén ngii, vian dép (language skills).
Trong boi canh KTDGTT, dugc sy ho trg cta ki thuét
cong nghé, cac hinh thic ddnh gid truyén thong dugc
thay thé bdi cac lua chon linh hoat khéc nhu tai lén
cdc video thuic hién nhiém vu bai tdp nhd cong nghé
dién toan ddm may (video-based uploads using Cloud
technology); cdc nhiém vu bai tdp dua trén moé phong
tryc tuyén (online simulation-based tasks); nop cac
ho so hoc tap dién ti e-portfolio; thuc hanh van dap
tryc tuyén c6 gidm sat theo thai gian thuc; phong van
truc tuyén thong qua Zoom hodc cac ting dung video-
conferencing khac 34,

Trong phuong thtic hoc tip truyén théng, mac du
danh gid qua trinh (danh gia dé hé trg hoc tip) va
danh gia tOng két (d€ xac nhén va cong nhan két qua
hoc tap) khong phai la cac qud trinh riéng biét trong
KTDG, nhung viéc két hgp uyén chuyén cic hinh
thtic nay van tén tai nhitng mau thuin®. Nhan thiy
tdm quan trong cta danh gia qua trinh trong dao tao
tryc tuyén, Quy ché ddo tao trinh d dai hoc? ban
hanh béi BGDDT nam 2021 cing ¢ dé cap dén viéc
thuc hanh danh gia qua trinh. Trong d6, Quy ché
nhin manh viéc t6 chiic danh gia qud trinh hoc téap,
trai nghiém ctia sinh vién, bao gém ca cac hoat dong
thi nghiém, thuc hanh, 1am bai tap, trinh bay bdo cdo
nhu mot thanh phén ctia hoc phan. Diéu nay 1a phu
hop véi két qua nghién ctiu ctia chiing toi tii viée thuc
hanh KTPGTT, qua d6 cho théy vai tro khong thé phu

nhan ctia danh gia qua trinh d6i véi hoat dong day va
hoc tryc tuyén.

Dai véi cau hoi nghién ctu 2, KTDGTT nhin chung
da nhan dugc sy ng ho tich cyc tii phia ngudi hoc va
ngudi day. Tuy nhién, van con mdt s6 quan ngai vé
do tin cay ctia hinh thtic nay. Trong do6, viéc gian 14n,
tinh trang dao vin, d¢ bao mit, viéc xdc nhan danh
tinh va tic quyén cta thi sinh trong KITPGTT dugc
xem nhu nhiing kho khin 16n nhét khién cho viéc 4p
dung phd bién hinh thic KTPGTT sé la vin d€ con
gy tranh ludn. Diéu nay ciing dugc cac nghién ctiu
thuc nghiém khéng dinh nhu da trinh bay trong phin
két qua nghién ciu. Két luan nay cting quan diém véi
nghién ctiu cta tic gia Tran Thi Thanh Trac va cic
cong sy’ trén 201 SV thudc mét s6 khoa ngoai ngi
tai Dai hoc KHXH&NV, PHQG-HCM. Theo d6, da
6 cac SV tham gia khao sat ing h hinh thc thi truc
tuyén trong dai dich COVID-19 v6i mtic d¢ hai long
la 4.08 trén thang do Likert 5 mtc d¢. Tuy nhién viéc
ung ho KTDPGTT sau dai dich ctia nhiing SV nay chi
& miic tit 2.82 dén 3.77 tiry theo mbi khoa ma cac SV
dang theo hoc. Péy c6 1é la mét thach thiic ma cac
nha su pham, nha quén ly c4n nhin nhén va tim ra
céc giai phép cong nghé dé khic phuc d€ KTDGTT sé
dat dugc su ting ho va déng thuan cao hon.

Vé cau hoi nghién ctiu 3, két qua nghién ctu cho thay
nhiéu giai phép tich cuyc va sang tao da dugc 4p dung
bédi cac GV, nha su pham va nha quén ly trong qua
trinh KTDGTT. Mot kham pha dang chu y ky 1a thi
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tryc tuyén rat phit hgp dé danh gid va do ludng viéc
hoc, hon la danh gid téng két vé viéc hoc. Muc dich
16n ctia KTDGTT chinh la thuc ddy viéc hoc tap bing
céch cung cdp phan héi mang tinh xay dung, nhanh
chéng va theo thoi gian thuc. Ky thi truc tuyén khong
chi 1a mét cong cu chim diém ty dong ma can dugc
xem 13 mét phin khong thé thiéu trong chinh qué
trinh hoc tap3°. Vi thé chung t6i dé xuit rang, viéc
GV ép dung hiéu qua danh gia qua trinh trong moi
truong hoc tap truc tuyén cé thé gitp hinh thanh mét
chién lugc su pham sdng tao, tao mdi trudng hoc tap
tryc tuyén ¢ tinh tuong téc cao, xay dung cong dong
hoc tép (learning community) dé tao mdi gén két gitia
GV-SV; SV-SV, b lai cho ddc tinh han ché giao tiép
hodc giao tiép mot chiéu ctia dao tao truc tuyén. Tinh
chit tuong tac khong dong bo gitia ngudi day va ngudi
hoc trong dao tao truc tuyén doi hdi cac nha gido duc
can thiét ké lai phuong phap giang day truc tuyén hiéu
qua, pht hgp véi céc chién lugec KTDGTT dé c6 thé
hé trg tich cyc cho viéc hoc tp. Can van dung linh
hoat cac hinh thtic ddnh gid mdi, cho phép SV va
nhiéu d6i tugng khac tham gia vao qud trinh danh
gid, coi trong hon vai tro cia DPGQTTT va tich hgp
vao trong cdc nhiém vy, hoat dong hoc tép thuong
xuyeén.

VE cau hoi nghién ctu 4, € d6i phé véi vin dé gian
l4n trong thi ct tryc tuyén, két qua nghién cttu dé xuit
cac trudng dai hoc nén quan tdm dén viéc st dung cac
c6 ché bdo mat dé kiém tra danh tinh thi sinh va phat
hién cac hanh vi gian 1an trong KTDG dién tii. Véicac
hé théng quan trj hoc tdp LMS, cin gia taing d6 an toan
ctia KTDG trén cic hé thong nay, cung t6 chiic song
song cic hoat dong KTDGTT tai trudng (on campus)
va ngoai truong (off campus). Chung t6i cho ring mo
hinh KTDGTT ctia Dai hoc Khon Kaen ciing c6 thé
1a mot goi y d€ cac trudng dai hoc Viét Nam xem xét
va van dung vao boi canh va thuc t€ hoat dong dao tao
clia tiing truong.

KET LUAN

Nghién ctiu da cung cip mot cai nhin khai quat vé
KTDGTT, qua d6 chi ra ring nho sy ho trg cia cong
nghé, linh vuc gido duc da ching kién nhiing thay déi
16n va tich cuc trong viéc van dung KTPGTT & bac
dai hoc. C6 thé ké ra mot s6 diém tich cyc nhu vai tro
ctia DGQTTT da dugc nhin nhin ding din, cling véi
su ap dung rdng rai hinh thtc e-portfolio nhu la mét
dang danh gid qua trinh dugc nhiéu GV dai hoc lya
chon. Danh gié d6ng déng tryc tuyén nhd vao mang
xa hoi ciing dugc dp dung phd bién hon, tao ra cai
nhin tich cyc ti phia ngudi hoc, gitp ho ¢ thém dong
lyc thyc hién bai kiém tra va c6 thé tiép tuc chinh
stia bai lam tu nhiing gép y cua ngudi danh gia. Céc
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cong cu hd trg KITDGTT (LMS, Moodle, Blackboard,
phin mém chdng gian l4n SEB, cc ting dung video-
conferencing va mang xa hoi) da phat huy hiéu qua
tich cuc trong viéc hoé trg GV trong KTDG. Tuy nhién,
viéc gian l4n trong thi truc tuyén van con la méi ban
tam ctia cdc GV va nha quan ly gido duc, khién cho
viéc phé cap KTDGTT trong gido duc dai hoc sé con
la mot thach thiic trong tuong lai d6i véi cac trudng
dai hoc Viét Nam. Diém sing cta viéc thuc hanh
KTDGTT trong gido duc dai hoc Viét Nam chinh la
nhiing nd lyc ctia GV trong viéc tich cyc tham gia
cac khoa tap hudn KTPGTT, nhanh chéng thich nghi,
van dung linh hoat cac ky ning KTDGTT vao trong
giang day truc tuyén. Vi thé, qua trinh KTDGTT, dic
biét trong dai dich COVID-19, da dién ra an toan va
suon sé.

Dé trong tuong lai, phuong thic KTDGTT dat thanh
codng va hiéu qua, cac co sé gido duc va GV dong vai
tro quan trong trong viéc tao ra mdi truong thi cu
trung thuc va tin cay, thuc ddy y thiic va dong co hoc
tap cua SV. Viéc trién khai hiéu qua KTDGTT doi hoi
su can nhéc rit16n cac yéu t6 nhu lya chon va thiét ké
mo hinh LMS phuc vu cho e-leaning va KTDGTT, ho
trg nguoi day va ngudi hoc vé€ ning luc cong nghé, két
hop hai hoa gitta chuong trinh dao tao, phuong phép
giang day, muc tiéu hoc tép v6i KTDG, tao cho nguoi
day va nguoi hoc nhiing trai nghiém gia tri trong hoat
dong dao tao va KTDG. Pay ciing 1a mot tién dé cho
viéc phét trién KTDGTT trong gido duc dai hoc Viét
Nam. Mic du diéu nay ciing sé tuy thudc rit nhiéu
vao trinh d¢ phat trién ctia cdng nghé, tdm nhin va
nhén thiic cta cac nha quan ly gido duc, céc lanh dao
truong dai hoc. Nhung véi nhiing 1¢i thé khong thé
phtt nhin cia KTPGTT nhu tinh linh hoat vé thoi
gian va khong gian, tiét kiém chi phi va thoi gian thuc
hién cting v6i kha ning tiép cin da dang va rong khap
dén nguoi hoc, KTDGTT dugc ky vong sé ngay cang
phd bién va dugc chdp nhin nhiéu hon, dic biét 1a
khi hoc tép truc tuyén va két hgp trong gido duc dai
hoc Viét Nam sé tré nén phd cép hon sau dai dich
COVID-19.

LO1 CAM ON

Nghién ctiu dugc tai trg bdi Trudng Pai hoc Khoa hoc
Xa hoi va Nhan vén, Dai hoc Quéc gia Thanh ph6 Ho
Chi Minh trong khuén khé Dé tai ma s T2022-40.

DANH MUC TU VIET TAT

BGDDT: B6 Gido duc va Dao tao

DGQTTT: Panh gid qua trinh tryc tuyén

GV: giang vién

KHXH&NV, DPHQG-HCM: Khoa hoc Xi hoi va
Nhan vén, Pai hoc qudc gia Thanh phé H6 Chi Minh
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KTDG: Kiém tra danh gia

KTDGTT: Kiém tra dénh gia truc tuyén
LMS: Learning Management System
MMAT: Mixed Methods Appraisal Tool
SEB: Safe Exam Browser

SV: sinh vién

XUNG POT LI iCH

Ban thao nay khong c6 xung d6t lgi ich

PONG GOP CUA TAC GIA

Nghién ctiu c6 nhiing dong gép vé€ mit khoa hoc trong

linh vyc kiém tra danh gia truc tuyén bang viéc cung

cdp mot céi nhin bao quat vé hoat dong kiém tra ddnh

gid tryc tuyén, géc nhin clia cic bén lién quan vé

nhiing vin dé khac nhau trong qué trinh nay déng
thoi cho thdy nhiing dé xuét, giai phdp thuc hanh
kiém tra danh gia truc tuyén phi hop, goi mé cho cac
nha quan ly gido duc, cac giang vién vé phuong phap
st pham cin thay d6i do tic dong cua kiém tra ddnh

gid tryc tuyén dén qud trinh day - hoc & bic dai hoc.
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ABSTRACT
The aim of this secondary research paper is to evaluate, analyze, and synthesize the research results
; of the articles on the online assessment in higher education from the perspective of standards-
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tions of the online testing and assessment, the validity and reliability of online exams, as well as the
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priate online assessment forms in higher education and also know how to solve problems of the
online evaluation to ensure that the assessment process is compatible with the training program,
teaching content and methods, and learning outcomes in order to motivate learners and teachers
to actively participate in and support the online evaluation.
Key words: online testing, online evaluation, higher education
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