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Mai tuong quan gitta chuong trinh dao tao nang luc théng tin va
su hai long cua sinh vién Truéng Pai hoc Cong nghé Thong tin, Dai
hoc Quéc gia Thanh phé H6 Chi Minh
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TOM TAT

Muc dich clia nghién clru dé tai nay la xem xét hiéu qua clia hoat déng dao tao nang luc thong tin
qua viéc xac dinh méi tuong quan gitta su hai long clia sinh vién va cac yéu té clia chuong trinh
dao tao nang luc thong tin. Thu vién Truong Bai hoc Cong nghé Thong tin, Dai hoc Quéc gia Thanh
phd HS Chi Minh dugc chon lam truong hop nghién cdu. DG liéu nghién ctu dinh lugng dugc thu
thap tU cac cau trd I0i clia 104 sinh vién da ting tham gia I&p hoc ndng luc théng tin do Thu vién
Trudng t6 chitc tir ndm 2021 dén nam 2024, qua bang cau hai truc tuyén bang ing dung Microsoft
Forms. M&i quan hé gilia cac yéu té cau thanh chuong trinh dao tao ndng luc thong tin va su hai
long clia sinh vién tham gia dugc tinh todn bang hé s6 tuong quan Pearson, cac gia tri vé tan sudt,
phan tram, tri s6 trung binh va dé 1éch chuén ctia di liéu thu thap dugc tir sinh vién théng qua cac
thang do da dugc tinh toan va dugc hé trg xd ly bang phan mém SPSS (Statistical Package for the
Social Sciences). Két qua clia nghién ctiu cho thay c6 cac méi tuong quan duong cé y nghia manh
gitra su hai long ctia sinh vién da tham gia véi hau hét cac yéu té clia chuong trinh dao tao nang
luc thong tin, ngoai trir yéu t6 K& hoach té& chiic mot dot dao tao moi ndm" 1a yéu t6 duy nhat
khong co y nghia tuong quan. Két qua nghién ctu gitdip Thu vién Truong xac dinh dugc cac yéu té
can cai thién, diéu chinh pht hgp véi nhu cau va thuc tién trong cdng tac dao tao nang luc thong
tin & cdc nam tiép theo.
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tin, phan tich tuong quan

GIGI THIEU

Nang luc thong tin (NLTT) la mét trong nhiing linh
viic nghién ctiu cta Khoa hoc Thong tin - Thu vién
(TT-TV) da va tiép tuc nhén dugc sy quan tdm cua
céc nha nghién ctiu trén thé gidi. Cac huéng nghién
ctiu xoay quanh NLTT khd phong phd, bao gém xac
dinh nodi ham ctia NLTT %, xdc dinh nhu ciu nang
cao NLTT ciia ngudi diing tin®3, tim kiém céc giai
phép nang cao NLTT cho ngudi dung tin thong qua
cac hinh thtc dao tao khac nhau tii cac chuong trinh
d30 tao (CTPT) NLTT chuyén biét*-1? dén céc hinh
thiic tich hop, long ghép vao cac vao cac ndi dung
clia cic hoat dong trong nha trugng 1313
trong thu vién (T'V) 16-18

T8 chitc ALA (American Library Association - Hiép
hoi Thu vién Hoa Ky) (1989) cho rang ngudi 6 NLTT
14 ngudi c6 thé: xdc dinh ré6 dugc nhu ciu thong tin

, cting nhu

cta minh, dinh vi hay tim kiém va dédnh gid dugc
chat lugng thong tin, t6 chiic va khai thac thong tin,
sti dung thong tin hiéu qua va c6 dao dtic 19, Trong
nhiing ndm qua, khai niém NLTT di dugc bd sung
nhiéu ndi dung va y nghia, phan 16n lién quan dén

phét trién nang luc ICTs (Information and Commu-
nication Technologies) cho ngusi diing tin 2021,

Mic du cic vin dé vé cong nghé thuong chiém uu
thé trong ndi dung cac CTPT NLTT, nhung ban chat
c6t 16i ctia NLTT xoay quanh céc ky nang tit khau
tim kiém dén st dung va phat tin thong tin trong
qué trinh thuc hién cdc cong viéc khac nhau. Day
la nhiing ndi dung dugc nhiing ngudi lam codng tac
thu vién, cu théla nhiing chuyén vién thu vién chuyén
trach (sau déy goi tit la CVTV) trong céc trudng dai
hoc (PH) chu trong truyén dat cho ngudi dung tin
thong qua nhiéu hinh thiic khac nhau ti cac bu6i hoc
don 1é dén cac khoa hoc chinh thic dugc tich hgp
vao chuong trinh gidng day, gom cac khoa hoc, cac
dy én tich hgp, dao tao truc tuyén va cic khéa hoc
doc lap 20,21 Cong tac dao tao NLTT trong cac thu
vién dai hoc (TVDH) ngay cang dugc chuin hod va
néng cao nhim gidp sinh vién (SV) ¢6 kj ning tuong
tac voi thong tin tét hon trong qud trinh thuc hién
cac hoat dong hoc tap, nghién ctiu ngay cang da dang
va phtic tap cua gido duc PH. Pinh hudng dao tao
NLTT chuyén ti gidng day vé cic ngudn thong tin

Trich dan bai bdo nay: Nhat P T, Sinh N H. Méi tueng quan giita chuong trinh dao tao nang luc théng
tin va su hai long chia sinh vién Trudng Pai hoc Céng nghé Théng tin, Pai hoc Quéc gia Thanh phé
Hé Chi Minh . Sci. Tech. Dev. J. - Soc. Sci. Hum. 2025; 9(3):3109-3120.
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cu thé sang phat trién ky ning tu duy phéan bién lién
quan dén viéc st dung thong tin. Su thay d6i nay dugc
thé hién qua B9 tiéu chudn NLTT danh cho gido duc
PH do ACRL (Association of College & Research Li-
braries - Hiép hoi TVDH va TV nghién ctiu Hoa Ky)
phat trién?2,

Do d6, viéc khong ngling cai tién va ning cao chit
lugng cong tic dao tao NLTT ludn 1a yéu cau dugc
dat ra d6i v6i cac TVDH.

Muc dich ctia nghién cttu nay 1a ddnh gid méi tuong
quan gitia cac yéu té cia CTDT NLTT cua TV véi
danh gid su hai long ctia SV da tham gia CTDT, tu
d6 xem xét cdc yéu t6 cin cai thién va bd sung, diéu
chinh cho CTPT NLTT. Céc gia thuyét nghién ctu
dugc thiét lap gom:

- H1l: C6 méi tuong quan gitta thyc trang CTDT
NLTT va mtc d¢ hai long ctia SV;

- H2: Cac yéu t6 cu thé ctia CTDT NLTT, chang han
nhu n¢i dung CTDT, phuong phép dao tao,... c6 anh
hudéng déang ké dén sy hai long ctia SV.

TONG QUAN TAI LIEU

Cong tac dao tao NLT'T hién nay dugc nhiéu TVDH
trén thé gidi trién khai vdi da dang noi dung va dudi
nhiéu hinh thtc, trong d6 viéc thiét ké va trién khai
cac CTDT NLTT la m¢t hinh thic doi hoi tinh chuyén
nghiép va ngudn luc 16n. V& noi dung dao tao, cd
nhiéu CTDT khong diing lai & viéc hudng dan SV
nhiing ky nang lién quan dén tuong tac véi thong tin
dé thyc hién nhiém vy hoc tdp ma con hd trg thuc
hién nghién cttu khoa hoc, nhung van dam béo céc
ndi dung theo noi ham ctia NLTT cling nhu theo céc
khung, tiéu chudn, m6 hinh NLTT do nhiéu t§ chtc
uy tin trong linh viuc TT-TV dé€ xuit.

Theo huéng dan vé “Dic diém ctia cic CTDT NLTT
minh hoa tii thuc tién t6t nhit” ctia ALA (2019), cic
TV ¢6 thé tu dé xudt noi dung dao tao NLTT tuy vao
nhu ciu ctia ngudi dung tin va diéu kién ctia TV 23,
Theo du 4n cta Clay va cdng su (2000), cac ndi dung
vé NLTT hé trg SV trong hoc tip, nghién ctu bao
gom: x4c dinh vin d€ nghién cdu, téng quan tai liéu,
quan ly thong tin va di liéu, trich dan tai liéu tham
khao, hiéu biét vé€ ban quyén va dao dtic nghién ciu,
ap dung cong nghé thong tin va cong nghé méi 4. Tac
gid Hemavathi va Ramesh (2020) da xac dinh cac noi
dung NLTT nhu kién thiic vé TV, ning luc nghién
ctu, ning luc st dung web va mdy tinh va nang luc
tim kiém thong tin?. TAc gi2 D6 Vin Hung va cong
su (2018) dé xudt CTDT NLTT cho SV Viét Nam vdi
7 mo6-dun 1a: (1) Tong quan vé NLTT, (2) Nhan dang
nhu ciu thong tin, (3) Tim kiém va khai thac thong
tin, (4) ThAm dinh va ddnh gid thong tin, (5) St dung
thong tin va phong tranh dao van, (6) Trinh bay thong

tin: van phong hoc thuét va phuong phép viét bai
ludn, (7) T6 chic thong tin?4. Vé hinh thic dio tao,
Aharony va cong su (2020) chi ra rang dao tao NLTT
thuong dién ra dudi hinh thic tryc tiép, nhung thoi
gian ngdn khién viéc truyén dat kién thiic kh6 khan 2.
Zakharov va Maybee (2019) ghi nhén sy phd bién
clia d3o tao tryc tuyén tai DPH Purdue'!, trong khi
Heriyanto va cong su (2021) tap trung vao trai nghiém
hoc tap tii xa ctia SV Indonesia trong béi canh dai dich
Covid-19 . Fernandez-Ramos (2019) da nghién ctiu
trién khai CTPT NLTT truc tuyén tai cic PH Mex-
ico!8; Iqal va Idrees (2022) nhén thdy ring dao tao
truc tiép vin phd bién tai cic TV y té Pakistan?®. Vé
nhan su dao tao, Aharony va cong su (2020) phat hién
rdng tai My, phan 16n CVTV c¢6 trach nhiém chinh
trong dao tao NLTT, khac biét so v6i Canada, noi
it c6 su tham gia clia giang vién?>. Iqal va Idrees
(2022) nhidn manh vai trd quan trong cia CVIV
trong dao tao NLTT tai cic cd s§ y t& & Pakistan °.
McGowan va cong sy (2020) ghi nhén giang vién dugc
stt dung d€ dao tao NLTT cho SV chuyén nganh diéu
dusng 7. Phuong phap thuyét trinh 1a phuong phép
chinh trong dao tao NLTT theo cdc nghién ctu ctia
Liu (2021) va Xie (2020)>10. Dreisiebner (2019) da
nghién ctiu cac khoéa hoc truc tuyén mé quy mo 16n,
nhén théy ring phuong phdp gidng day chu yéu dya
trén thong tin, con cdc hoat dong hgp tac va tuong
tac {t dugc st dung®. Nghién ctu ctia Sample (2020)
vé viéc ap dung cdc cong nghé hoc tap nhu thuc té
tang cuong, thuc té do va thuc t€ hén hgp tai TVDH
Oral Roberts ciing mang lai géc nhin méi vé phuong
phép dio tao'®. Ve kiém tra va dénh gia, Xie (2020)
dé xudt thanh lap nhom TV dé€ xay dung ky thi NLTT
cho SV 19, Liu (2021) cho thdy phucong phap kiém tra
trudc va sau dao tao dugc ap dung d€ danh gié9. Tac
gid Walters va cong su (2020) nhin manh vai tro ctia
bai tap viét va phan hoéi ti SV trong dénh gia két qua
d3o tao NLTT tai Cao ding Manhattan?’. Ngoai ra,
vé nguoi hoc, Iqal va Idrees (2022) phét hién ring
phén 16n TVDH 6 Pakistan cung cdp CTDT NLTT
cho SV nim nhit véi quy m6 16n2°. Aharony va cong
s (2020), Liu (2021) cng ghi nh4n tuong tu, véi cac
16p hoc thudng dugc t8 chiic cho s6 lugng SV 16n 2,
Dreisiebner (2019) tién hanh dao tao NLTT qua khoa
hoc truc tuyén mé rong 1én (MOOCs) véi s6 lugng
SV déng dao>. Tuy nhién, mot s6 nghién ctiu nhu
cta Liu (2021) tap trung vao quy moé nhd danh cho
hoc vién sau DH v6i céc ndi dung dao tao nang cao 9,
Nhu véy, caic TVDH sé t6 chtic 16p hoc NLTT véi quy
md khédc nhau tuy theo di€u kién, nhu cau, tap trung
vao dd6i tugng chinh 1a SV, nhung cing mé rong cho
cac hoc vién sau DH khi cin thiét.
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Bén canh do, theo goi y ti t6 chiic ALA (2019), qua
trinh t6 chuc trién khai thyc hién dao tao NLTT nén
bao gém cdc yéu t6 nhu: 14p ké hoach; chuén bi nguén
luc va quy dinh/chinh sich; truyén théng, quang ba;
t6 chiic thuc hién; va danh gia, téng két CTDT NLTT.
Tuy nhién, viéc t6 chiic CTPT NLTT khong nhit
thiét phai c6 ddy du tit ca cac yéu t6 nay, vi con phu
thudc vao diéu kién thuc t& ctia tiing TVDH hoic cac
co s& gido duc khac nhau, ciing nhu tiy thudc vao
hinh thic dao tao dugc ap dung23. Tac gia Huynh
Thi Tric Phuong (2010) cho ring vi t6 chic CTDT
NLTT khong bét budc, khong cé nhiing chinh sich
quy dinh vé quyén lgi, trach nhiém ctia ngudi hoc nén
tinh trang dang ky nhung khong tham du xay ra kha
nhiéu, diéu nay dan dén viéc kiém sodt s6 lugng SV
ding ky tham gia gip nhiéu khé khin?8. Ngoai ra,
nghién ctiu ctia Lé Thi Nga (2018) cho thay khi xay
dung CTPT NLTT, cic lanh dao cdn cé tdm nhin tich
cuc, coi NLTT la mon hoc bat budc, dong thdi vu tién
chinh sdch, co s& vat chit (CSVC) va ngan sich dé
trién khai hiéu qua?®.

Céc nghién cttu vé CTDT NLTT danh cho SV hién
nay cht yéu & cdc qudc gia phat trién dugc thuc hién
bai ban véi nhiéu yéu t6 da dang, méi mé ctia CTDT
va ¢ nhiéu noi dung, hinh thiic, phuong phap dao tao
mdi xudt hién nhiing nim gin déay. Diéu do thé hién
vai tro va tdm quan trong cia CVTV ¢ moi trudng hoc
thuit d4 nang cao va khong ngting d6i méi d€ dap tng
nhu cdu ctia ngudi hoc tai cac co s6 gido duc PH.
Két qua cuia téng quan tai liéu cho thdy CTDT NLTT
bao gém 02 nhém yéu t6. Thi nhit, cic yéu t6 phan
anh nhiing thanh t6 cia CTDT NLTT gém: ndi dung
CTDT, hinh thtic dao tao, nhan su dao tao, ngudi hoc,
phuong phap dao tao, kiém tra va ddnh gid. Thi hai,
céc yéu t6 phan anh nhiing hoat dong t6 chiic CTPT
NLTT g6m c6: (1) 1ap ké hoach, (2) chuén bi ngudn
luc va quy dinh/chinh sach, (3) truyén thong va quang
ba, (4) t6 chtic thyc hién, (5) danh gid, tong két CTDT
NLTT. Theo d6, trong nghién ctiu nay, chat lugng ctia
CTDT NLTT dugc xem xét qua mdi tuong quan gitia
muc d§ hai long ctia SV d6i véi cac yéu t6 viia néu.

PHUONG PHAP NGHIEN CUU

Thu vién Trudng Dai hoc Cong nghé¢ Thong tin, Dai
hoc Quéc gia Thanh phé H6 Chi Minh (TV Truong
PH CNTT, PHQG-HCM) dugc chon lam truong
hop nghién ctiu. Pon vi nay da té chic cac CTDT
NLTT ti ndm 2020 dén nay va thu hut nhiéu SV tham
duy. Thong ké trong giai doan tii 2021 dén 2024 da c6
497 SV da tham gia CTPT*°. N¢i dung khung CTPT
ctua TV dugc thiét ké véi thai lugng 05 tiét hoc, gom:
Mo6-dun 1 - Ky thuét tim kiém tai nguyén thong tin
trén Internet; Mo-dun 2 - Gidi thiéu va huéng dan

stt dung cac co s di liéu tryc tuyén; Mo-dun 3 -
Xéc dinh va danh gia chét lugng ngudn tai nguyén
thong tin; Mo-dun 4 - Vin dé ban quyén, s& hitu tri
tué va “Dao van”; Mo-dun 5: Tim hiéu vé cac chi s6
khoa hoc va dinh danh; M6-dun 6 - Trich dan va lap
danh muc tailiéu tham khao. Chuyén vién thu vién va
cong tac vién (CTV) 1a SV da tham gia dao tao NLT'T.
CTDT dugc 1én ké hoach thuc hién hing nim, CSVC
clia trudng dugc stt dung d€ t3 chuc, 16p hoc NLTT
dugc truyén thong va tng két, danh gia sau dao tao>!.
Dé xem xét mdi tuong quan gitia cdc yéu td caia CTDT
NLTT véi ddnh gid sy hai long cia SV da tham gia
CTDT, phuong phép nghién ctu dinh lugng dugc st
dung thong qua viéc thu thép di liéu tit ban hoi khao
sat tryc tuyén ctia 104 SV Trudng PH CNTT, PHQG-
HCM da tham gia CTPT NLTT ti ndm 2021 dén
2024. Vi giai doan nay CTDT gin nhu khong thay
d6inén dam bao SV thuc hién khéo sit dugc tham gia
cac CTDT gin gidng nhu nhau. Cu thé, ban hoi dugc
thiét ké bang ting dung Microsoft Forms véi céc bién
khao sat vé thuc trang cic yéu t6 cia CTPT NLTT
(xem Bang 1). D6i v6i SV da tham gia CTPT NLTT
tir 2021 dén 2023, téc gia gui link ban hoi qua Email
ca nhén SV da déing ky, trong d6, d6i v6i mot s6 SV
da ra truong, tac gia glii qua mang xa hoi Facebook,
Zalo,... SV tham gia ndm 2024 dugc gtii tryc ti€p sau
khi két thic budi dao tao qua Email, Zalo,... Thoi gian
thuc hién khdo sat ti cudi thang 02/2024 dén thing
03/2024 két qua thu dugc 104 cau tra 16i ctia SV. Trong
d6, thang do Likert 5 dugc st dung dé do ludng mic
do hai long ctia SV dé6i véi cac yéu t6 gom (1) Hoan
toan khong hai long, (2) Khong hai long, (3) Binh
thuong, (4) Hai long, (5) Hoan toan hai long 32 Khi
dy, gid tri khoang cach = (Maximum - Minimum) / n
= (5-1)/5 = 0,8. Vi cac mic y nghia: (1) 1.00 - 1.80:
Hoan toan khong hai long; (2) 1.81 - 2.60: Khong hai
1ong; (3) 2.61 — 3.40: Binh thudng; (4) 3.41 - 4.20: Hai
long va (5) 4.21 - 5.00: Hoan toan hai lbng33.

D liéu thu dugc tii ban hoi dugc tai xudng file Ex-
cel ctia Microsoft Forms, sau d6 dugc nhap vao phin
mém SPSS (Statical Package for Social Sciences), diéu
chinh, ma hda cédc bién va lam sach di liéu trudc khi
bat ddu phan tich. Nghién ctiu 4p dung phuong phép
phén tich théng ké mo6 ta d€ thong ké nhu tin s6 (N),
ty 1é phan trim (%) cta dic difm mau khio st va
thong ké suy luin bang phén tich tuong quan Pearson
cho két qua nghién ctiu chinh.

Pac diém cia mau khao sat

Ngudi tham gia khéo sat bao gom SV tu tét ca cac
nganh dao tao ctia Trudng da tiing theo hoc cac CTDT
NLTT. Trong d6, SV nganh “Cong nghé thong tin”
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Bang 1: Ma héa cac bién

TT  Cacyéutd danh gida vé CTDT NLTT Ma

héa
bién

1 Noi dung bai gidng TTO1

2 Tai liéu va nguén thong tin dugc cung TT02
cip

3 Ning luc va sy ho trg cia CVTV, CTV ~ TTO03

4 Diéu kién CSVC t6 chiic 16p hoc TT04

5 Cong tac truyén thong (tin ttic, bai TTO5
déng, thong tin 16p hoc,...)

6 Quy trinh dang ky tham gia TTO6

7 Quy trinh t6 chtic thuc hién 16p hoc TTO07

8 Quy md 16p hoc hién tai (15 - 30 TTO08
SV/mot budi hoc)

9 Thai gian ctia budi hoc (05 tiét) TTO09

10 Ké hoach méi ndm t6 chtic mot dot TT10
dao tao

11 Phuong phap gidng day hién tai TT11
(Thuyét trinh)

12 Hinh thtic dao tao hién tai (Truc tiép TT12
v6i khoa hoc mot 1an)

13 Hinh thtckiém tra/ danh gié (Tric TT13
nghiém ly thuyét + Bai tap thuc hanh)

14 Hinh thiic khen thuéng cho SV tham TT14
gia tot va dat két qua cao (qua tang va
tién mat)

15  Khoéa hoc gitip SV ndng cao NLTT ctia ~ TTI15
ban than

16  Ban nhan théy hai long v6i CTDT HLO1
NLTT ma ban da tham du?

[Nguon:Nhom tac gid]

chiém ty 1 cao nhét véi 15,4%, trong khi nganh “Tri
tué nhén tao” c6 ty 1é thap nhit véi 1,9%, do day la

nganh méi ma& vao nam 2022 (xem Bang 2).

Vé dé tin cdy thang do dugc sir dung trong
ddnh gid cdc yéu té ciia CTDT NLTT

T két qua kiém dinh, nhiing ni dung c6 két qua véi
gid tri hé s6 Cronbach’s Alpha > 0,8 dugc lua chon.
Py la mtic ddm bao d6 tin ciy cao>2. Bén canh d6,
céc bién do ludng c6 hé s6 tuong quan bién téng Cor-
rected Item - Total Correlation > 0,3 13 cdc bién dat

yéu ciu>*. Két qua hé s6 Cronbach’s Alpha vé ddnh

Bang 2: Tan suat va phan tram sinh vién thuc hién
khao sat theo nganh hoc

TT  Nganh hoc Tan  Phan
s6 trim
™) (%)

1 Ky thuat phin mém 7 6,7

2 Hé théng thong tin 13 12,5

3 Thuong mai dién ti 8 7,7

4 Ky thuat mdy tinh 10 96

5 Cong nghé thong tin 16 15,4

6 Khoa hoc dit liéu 13 12,5

7 Khoa hoc méy tinh 14 13,5

8 Tri tué nhan tao 2 1,9

9 Mang médy tinh va Truyén 8 7,7

thong dii liéu

10 Antoan thong tin 11 10,6

11 Chuong trinh lién két Paihoc 2 1,9

Birmingham City (Khoa hoc
may tinh)
Téng 104 100

[Nguon: Nhém tac gia]

gid sy hai long ctia SV la:

Cronbach's Alpha N of Items
0,963 16

Trong d9, gia tri hé s6 Cronbach’s Alpha: Tt 0,8 dén
gin bing 1 - thang do ludng rét tot; Tt 0,7 dén gin
béng 0,8 - thang do ludng st dung t6t; Tt 0,6 trd 1én
- thang do ludng da diéu kién32. Két qua phan tich
hé s6 tuong quan bién téng ctia cac bién vé thuyc trang
trién khai CTDT va dénh gid hailong cia SV di tham
dy vé CTDT NLTT ctia TV (xem Bang 3):

Két qua tit Bang 3 cho thdy thang do c6 hé s6 Cron-
bach’s Alpha (> 0,7) va hé sd tuong quan bién tOng
(Corrected Item-Total Correlation) (> 0,3) déu dat
yéu céu, khong c6 bién nao cin loai bo.

KET QUA NGHIEN CUU

Theo Gayen (1951), & linh vyc théng ké, cic nha
nghién ctiu thudng st dung hé s6 tuong quan Pear-
son (ky hiéu la “r”) d€ do luong miic do chat ché
ctia m6i quan hé tuyén tinh gita hai bién dinh lugng.
Tuy nhién, khi mét hodc cé hai bién khong phai la
bién dinh lugng (vi du: bién dinh tinh hodc bién nhi
phén) thi viéc 4p dung phan tich tuong quan Pear-
son sé khong phit hgp®. Phan tich tuong quan chi
ap dung cho cac bién dinh lugng va gém it nhét ba
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Bang 3: Tuong quan bién téng cac thang do vé CTDT NLTT va su hai long cia SV

Scale Mean if Item

Deleted Deleted

Scale Variance if Item

Corrected Item-Total  Cronbach’s Alpha if

DPanh gid mitc d6 hai long vé cong tac thiét ké va trién khai CTDT NLTT

TTO1 60,83 99,368
TT02 60,91 99,264
TTO03 60,69 99,128
TT04 60,87 99,069
TTO05 61,13 98,907
TTO06 60,92 99,023
TTO07 60,91 99,303
TTO08 60,80 100,376
TT09 61,00 98,874
TT10 61,17 99,950
TT11 60,93 99,869
TT12 60,98 99,689
TT13 60,81 98,972
TT14 60,80 100,007
TT15 60,75 100,267
HLO1 60,92 107,004

Correlation Item Deleted
0,855 0,960
0,872 0,960
0,840 0,960
0,791 0,961
0,783 0,961
0,851 0,960
0,854 0,960
0,800 0,961
0,746 0,962
0,705 0,962
0,815 0,960
0,759 0,961
0,843 0,960
0,772 0,961
0,813 0,961
0,338 0,968

[Nguoén: Nhom tac gial

yéu t6 quan trong trong mdi lién hé gitia cdc bién la
“Strength”, d6 manh hodc yéu ctia tuong quan d6 (cin
ct vao hé s6 tuong quan mau, dugc biét véi ki hiéu
“r”); “Type”, dang tuong quan gitia cdc bién, gom:
tuong quan tuyén tinh (linear correlation) va tuong
quan phi tuyén (nonlinear correlation); “Direction”
la huéng ctia tuong quan, gom: tuong quan thuin
hay con goi la tuong quan duong (positive, r > 0 <
1), tuong quan nghich hay tuong quan 4m (negative,
-1 <r < 0) va khong tuong quan (none, r = 0) 36,
Trong nghién ctiu nay, moi lién hé tuong quan gita
cac cdp bién vé cac yéu t6 ctia CTPT NLTT cho SV
da dugc phan tich qua cdc muc hoi bao gém 16 bién
(xem Bang 1). Tét ca cac ciu hoi vé danh gid thuc
trang CTDT NLTT va sy hai long ctia SV dugc kiém
dinh d¢ tin cay bang hé s§ Cronbach’s Alpha va két
qua dat 0,963 (>0,8), cho thdy thang do nay c6 46 tin
cdy cao, nhu da dugc trinh bay trong phan phuong
phédp nghién ctu.

Vé sy hai long chung ctia SV v€ CTDT NLTT da tham
du (HLO1, Mean = 4,04) c6 thé thdy ¢ mtic “Hailong”.
Trong d6, “Néng luc va sy ho trg ctia CVTV, CTV”
(TT03, Mean = 4,27) va “Khoéa hoc gitip SV nang
cao NLTT ctia ban than (TT15, Mean = 4,21) & mtic

“Hoan toan hailong” Con tit ca cac yéu t6 con lai déu
& muic “Hai long” v6i d¢ 1éch chudn khong qué déng
ké (xem Bang 4).

Két qua phan tich cac yéu t6 co tuong quan mat thiét
dén sy hai long ctia SV va cong téc trién khai CTDT
NLTT cta TV ma SV da tham du cho thdy: TTO1
va HLO1 c6 gia tri Sig. < 0,01, hé s0 tuong quan r =
0,351** [1], ¢6 su tuong quan tuyén tinh & mtic tin
céy dén 99%; V€ TTO02 va HLO1 c6 gia tri Sig. < 0,01,
hé s6 tuong quan r = 0,360**, diéu nay cho théy cé su
tuong quan tuyén tinh & muc tin cay dén 99%; Tuong
tu, TT03 va HLO1 c6 gia tri Sig. < 0,01, va hé s6 tuong
quan r = 0,360**, c6 sy tuong quan tuyén tinh ¢ mtc
tin cay dén 99%; TT04 va HLO1 c6 gia tri Sig. < 0,01
va hé s6 tuong quan r = 0,295**, ¢6 sy tuong quan
tuyén tinh & muc tin cdy dén 99%; TT05 va HLO1 c6
gid tri Sig. < 0,01, hé s6 tuong quan r = 0,209**, c6 su
tuong quan tuyén tinh ¢ muc tin cdy dén 99%; TT07
va HLO1 c6 gia tri Sig. < 0,01 va hé s6 tuong quan r
=0,324**, ¢6 sy tuong quan tuyén tinh 6 muic tin cdy
dén 99%; TT13 va HLO1 c6 gid tri Sig. < 0,01, va hé
0 tuong quan r = 0,379**, cho thdy c6 su tuong quan
tuyén tinh & muc tin cdy dén 99%; TT15 va HLO1 c6
gid tri Sig. < 0.01, hé s6 tuong quan r = 0,323**, diéu
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Bang 4: Gia tri trung binh (Mean) va dé léch chuan (Std. Deviation) danh gia hai
ldong cta sinh vién vé cac yéu té chuong trinh dao tao nang luc théng tin cia Thu

vién Truéng

TT Bién Mean  (Std. Deviation)
1 TTO01 4,13 0,789
2 TT02 4,05 0,781
3 TT03 4,27 0,815
4 TT04 4,1 0,865
5 TTO05 3,84 0,883
6 TT06 4,04 0,812
7 TTO07 4,05 0,793
8 TT08 4,16 0,777

TT Bién Mean  (Std. Deviation)
9 TT09 3,96 0,924
10 TT10 3,79 0,900
11 TT11 4,03 0,794
12 TT12 3,98 0,859
13 TT13 4,15 0,822
14 TT14 4,16 0,826
15 TT15 4,21 0,772
16 HLO1 4,04 0,823

[Nguoén: Nhom tac gid]

nay cho théy c6 sy tuong quan tuyén tinh ¢ mic tin
caylén dén 99%. TT14 va HLO1 véi gia tri Sig. <0.01,
r =0,362**, diéu nay cho thdy c6 su tuong quan tuyén
tinh & mtic tin cdy 1én dén 99%; TT08 va HLO1 c6 gia
tri Sig. < 0,01 va hé s6 tuong quan r = 0,218% [2], ¢
su tuong quan tuyén tinh ¢ mdc tin ciy 1én dén 95%;
TT12 va HLO1 c6 gid tri Sig. < 0,01 va hé s6 tuong
quan r = 0,221%, diéu nay cho théy c6 su tuong quan
tuyén tinh & muc tin cay dén 95%; TT11 va HLO1 c6
gid tri Sig. = 0,04 < 0.05, r = 0,280** cho thdy mdt méi
tuong quan khong qua manh; Riéng hai bién TT06 (r
= 0,274**, Sig. = 0,05) va TT09 (r = 0,193*%, Sig. =
0,049) déu c6 méi quan hé tuyén tinh véi sy hai long
cta SV. Méc du hé s6 tuong quan cua hai bién déu
khong cao (cho thidy méi quan hé yéu), nhung ca hai
déu c6 gia tri Sig. < 0,05, nghia la méi quan hé nay
6 y nghia thdng ké. Do do6, c6 thé két luan: TTO6 va
TT09 déu c6 mdi quan hé tuyén tinh c6 y nghia thong
ké v6i sy hailong ctia SV,

o [1] Ky hiéu ** cho biét rang cdp bién nay co sy
tuong quan tuyén tinh & mc tin cay dén 99%
(tuong ing muc y nghia 1% = 0,01).

o [2] Ky hiéu * cho biét ring cdp bién nay cé sy
tuong quan tuyén tinh ¢ mic tin cay dén 95%
(tuong ting muc y nghia 5% = 0,05).

Két qua phan tich tuong quan Pearson tii dii liéu (xem
Béng 5 va Bang 6) da thé€ hién dugc mdi quan hé manh
mé gilia cac yéu t6 lién quan dén quad trinh giang day
va t6 chitic trién khai thuc hién 16p hoc NLTT trong
thuc té€ ctia TV Truong PH CNTT, PHQG-HCM. Su
phdi hop va bd trg gitia cic yéu t6 nay c6 thé anh
hudng tich cuc dén trai nghiém trong qué trinh tham
gia hoc tap 16p hoc NLTT cua SV vé CTDT NLTT clia

TV Truong DPH CNTT, PHQG-HCM da trién khai
cacnam qua. Tuy nhién, trong cac yéu t6 vé thuc trang
trién khai CTDT NLTT ctia TV khong c6 mdi quan hé
tuong quan hay anh huéng dén su hai long vé CTDT
da tham duy cua SV vi ¢6 gia tri Sig. > 0,05 1a TT10,
bién nay c6 gia tri Sig. = 0,241; Yéu t6 nay biéu hién
viéc SV danh gid sy hailong vé CTDT NLTT da tham
du phén 16n khong dya vao hodc ¢6 rét it sy hai long
dugc danh gid dya trén day.

Két qua nghién ctiu cho thdy gia thuyét H1 va H2 da
xdy ra, c6 thé suy ra ring, dé ting cudng sy hai long ti
SV va hiéu qué ctia cac CTDT NLTT, TV Truong PH
CNTT, PHQG-HCM cén chu trong cai thién cac mat
gom chit luong ndi dung bai gidng, viéc cung cdp tai
liéu va ngudn thong tin cho 16p hoc d€ SV ¢6 thé tham
khéo trudc, nang cao ning luc va su hd trg tit CVTV;
cai thién diéu kién CSVC, cong tac truyén thong, quy
trinh t6 chic thuc hién 16p hoc, phuong phéap kiém
tra va danh gid, ciing nhu méi quan hé gitia khoa hoc
va su phét trién NLT'T ctia ban than méi SV. Két qua
nghién ctiu cho thay hiu hét cac yéu t6 cia CTPT déu
¢6 anh hudéng dén sy hai long ctia SV theo miic d¢
tuong quan manh hay yéu. Tuy nhién, chi c6 k€ hoach
mobi ndm t8 chitc mot dgt dao tao 1a khong cé tuong
quan véi su hai long ctia SV.

THAO LUAN

Két qua phan tich tuong quan da cho thdy méi quan
hé gitia cac yéu t6 cia CTDT NLTT va mtc do hai
long ctia SV da tiing tham gia CTDT nay. Két qua
nghién cttu thé hién nhiing yéu t6 cu thé trong CTDT
da anh hudng dén sy hai long cta SV nhu: ndi dung
bai gidng, ning luc ctia CVTV va CTV, thai lugng,
hinh thtic va phuong phép dao tao, tai liéu va nguon
thong tin, hinh thtic khen thudng cho SV tham gia
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Bang 5: Phan tich tuong quan Pearson (tif nhém yéu t6 TT01-TT08)

HLO1 TTO1 TTO02 TTO03 TT04  TTO5 TTO06 TT07 TTO08

HLO1 Pearson Correlation 1 ,351%* ,360%* ,360** ,295%%  209* ,274%* ,324%* ,218*
Sig. (2-tailed) ,000 ,000 ,000 ,002 ,033 ,005 ,001 ,026
N 104 104 104 104 104 104 104 104 104
TTO1 Pearson Correlation ,351%* 1 ,872%* ,819** ,749%%  687** ,735%* ,734%* ,660**
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TT02 Pearson Correlation ,360** ,872%* 1 ,849** ,755%%  674** ,733%* ,749** ,675%*
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TT03 Pearson Correlation ,360** ,819%* ,849** 1 ,789%%  682** ,718** ,746** ,696**
Sig. (2-tailed) ,000 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TT04 Pearson Correlation ,295%* ,749*%* ,755%* ,789** 1 ,682** ,728** ,729%* ,670**
Sig. (2-tailed) ,002 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TTO5 Pearson Correlation ,209* ,687%* ,674%* ,682** ,682** 1 ,741%* ,733%* ,606**
Sig. (2-tailed) ,033 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TT06 Pearson Correlation 274%* ,735%* ,733*%* ,718** ,728%% 741+ 1 ,887** ,729%*
Sig. (2-tailed) ,005 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TTO07 Pearson Correlation ,324%* ,734%* ,749%* ,746** J729%% 733 ,887** 1 ,791**
Sig. (2-tailed) ,001 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104
TTO8 Pearson Correlation ,218* ,660** ,675%* ,696** ,670%%  606** ,729%* ,791** 1
Sig. (2-tailed) ,026 ,000 ,000 ,000 ,000 ,000 ,000 ,000
N 104 104 104 104 104 104 104 104 104

[Nguén: Nhém tac gia]
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Bang 6: Phan tich tuong quan Pearson (tif nhém yéu t TT09-TT15)

HLO1 TTO09
HLOL  pearson Correlation 1 ,193*
Sig. (2-tailed) ,049
N 104 104
TT09  Ppearson Correlation ,193% 1
Sig. (2-tailed) ,049
N 104 104
TT10  Ppearson Correlation ,116 ,715%*
Sig. (2-tailed) ,241 ,000
N 104 104
TT11  Ppearson Correlation ,280%* ,650%%
Sig. (2-tailed) ,004 ,000
N 104 104
TT12  Ppearson Correlation ,221%* ,599**
Sig. (2-tailed) ,024 ,000
N 104 104
TT13  Ppearson Correlation ,379%* ,686**
Sig. (2-tailed) ,000 ,000
N 104 104
TT14  Ppearson Correlation ,362%* ,569%*
Sig. (2-tailed) ,000 ,000
N 104 104
TT15  Ppearson Correlation ,323%* ,584**
Sig. (2-tailed) ,001 ,000
N 104 104

TT10 TT11 TT12 TT13 TTl4 TT15
,116 ,280%* ,221%* 379 )362%¢ [323**
,241 ,004 ,024 ,000 ,000 ,001
104 104 104 104 104 104
,715%* ,650%% 599 ,686%* 5697 ,584%*
,000 ,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104
1 ,648** ,648%  570**  ,505%*  ,485**
,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104
,648%* 1 7270 708%F 630,671
,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104
,648** 727 1 , 761 ,593%%  665**
,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104
,570%* ,708** ,7617%* 1 , 793¢ 7754
,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104
,505%* ,630%* ,593%¢ 793 1 ,798**
,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104
,485%* ,671%* ,665%*  775%% 798 1
,000 ,000 ,000 ,000 ,000
104 104 104 104 104 104

[Nguodn: Nhom tac gid]

t6t, phuong phép kiém tra va danh gid sau dao tao. Tu
day, c6 thé xdc dinh cdc khia canh can dugc cai thién
cua CTDT NLTT tai TV Truong PH CNTT, PHQG-
HCM. Két qua ctia nghién ctiu nay c6 y nghia tuong
dong véi nghién ctiu cta Iqal va Idrees (2022) khi cho
thdy méi tuong quan r6 rang d6i véi cac yéu t6 lién
quan dén ndi dung bai giang, tai liéu cung cip, ning
luc va sy hé trg cia CVTYV, cung diéu kién CSVC,
truyén thong, quy trinh t6 chitic 16p hoc, phuong phép
va hinh thiic kiém tra ddnh gia. C6 thé thiy r6 ring
nhiing yéu t6 nay khong chi phtt hgp véi nhiing noi
dung ctia cac khung va mé hinh dao tao NLTT dugc
céc t6 chtic uy tin nhu ALA khuyén nghi, ma con cho
thdy tinh hiéu qua ctia qud trinh trién khai va t3 chiic
dao tao tai TV trong viéc ning cao trai nghiém hoc

tap va muc d6 hai long ctia SV.

DPiéu dang chu y la cac yéu t6 vé noi dung, phuong
phép va hinh thitc dao tao cé tuong quan cao véi
su hai long ctia SV. Bay la nhiing yéu t6 dugc coi la
quan trong cia mdt CTDT NLTT, Aharony va cdng
su (2020), Liu (2021) va két qua xdc nhan sy tuong
quan nay pht hgp véi nhén dinh da dugc phan anh
trong nghién ctu ctia Dreisiebner (2019). Ngoai ra,
cac két qua tit nghién ctiu cing cho thiy tdm quan
trong ctia viéc chudn bi ddy du cac yéu t6 ctia qud trinh
t6 chiic trién khai CTDT NLTT. Theo ALA (2019),
céc giai doan tit 14p k€ hoach, chudn bi ngudn lyc,
truyén thong, cho dén t6 chic va danh gid déu can
thiét?®. Nghién ctiu da chi ra ring cic yéu t6 nhu quy
trinh dang ky va t6 chiic 16p hoc déu anh hudng tich
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cuc dén sy hai long ctia SV khi ¢6 sy minh bach, hd
trg tot tit phia TV. Diéu nay cing dugc néu rd trong
nghién ctiu cia Zakharov va Maybee (2019) cling nhu
cta Heriyanto va cdng sy (2021), khi nhdn manh sy
can thiét ctia viéc t6 chiic bai ban va truyén thong hiéu
qua dé thu hat SV tham gia cdc CTDT NLTT.

Nghién cttu cho thiy c6 moét yéu t6 1a “K€ hoach t6
chitic mét dot dao tao moéi nam” (TT10) khong c6 moi
tuong quan véi sy hai long ctia SV, véi gia tri Sig. >
0,05. Piéu nay phan anh SV khong danh gid cao tan
sudt t8 chiic ma tap trung nhi€u hon vao chit lugng
ndi dung ctia CTDT NLTT, sy ho trg tit CVTV va trai
nghiém hoc tép thuc t€ ma ho nh4n dugc trong cac
budi hoc. Két qua nay cho thdy rang viéc nang cao
chét lugng dao tao va ddp ting tét nhu cdu hoc tip cua
SV ¢6 thé quan trong hon viéc mé rong quy mo hay s§
lugng 16p hoc. Trong bdi canh phat trién, da dang hda
phuong thiic giang day hién nay, viéc TV Truong PH
CNTT, PHQG-HCM tép trung cai tién nhiing yéu t6
nay sé la mot chién lugc can thiét d€ nang cao chét
lugng CTDT va dép ting t6t hon nhu cau ctia SV trong

modi trudng hoc thuat hién dai trong nhiing nam sau.

KET LUAN

Nghién ctiu phéan tich danh gid méi tuong quan gitia
cdc yéu t6 cia CTDT NLT'T véi sy hai long ctia SV da
tham du CTDT tai TV Truong PH CNTT, PHQG-
HCM da cho thdy day la cach tiép can gitip nhén dién
chit lugng ctia CTDT NLTT, cu thé 1a xéc dinh dugc
céc yéu t6 da nhan dugc su hai long va cc yéu t6 can
chd trong cai tién. Theo d6, TV va Nha trudng c6 cin
cu dé€ xdc dinh cdc ving cén tap trung tim kiém giai
phép gitip nang cao chét lugng cong tac dao tao NLTT
cho SV.

Két qua nghién ctiu di thé hién nhiéu yéu t6 cua
CTDT NLTT c6 anh hudng dén danh gia su hai long
tit SV, vi du nhu nang luc va su hd trg ctia CVTV,
CTYV, tai liéu va thong tin dugc cung cdp, thoi lugng,
khen thudng, khéa hoc giup SV nang cao NLTT ctia
ban than,... Biéu nay gitp TV c6 thé cin ct d€ cai tién
cac yéu t6 cu thé cho cac CTDT & nhiing nim tiép
theo. Ngoai ra, nghién ctiu gép phan khing dinh cic
yéu t6 gobm ndi dung dao tao, cong téc t§ chuc va sy
nhiét tinh cia CVTYV la rit quan trong va sé tic dong

manh mé dén sy hai long clia ngusi dung tin d6i véi

CTDT NLTT. Theo d6, day la nhiing yéu t6 cin dugc
cac TV quan tdm gia ting chat lugng khi t6 chuic cac
CTDT NLTT.

Mot s6 huéng nghién ctu c6 thé thuc hién trong
tuong lai gobm: méi tuong quan gitia CTDT NLTT
va sy hai long ctia SV theo tiing nganh hoc, ddnh gia
CTDT NLTT c6 anh hudng nhu thé nao dén kha nang
tham gia nghién ctiu khoa hoc ctia SV, nghién ctiu
muc d6 ap dung NLTT vao cong viéc thuc t€ cia SV
sau dao tao, so sanh CTDT NLTT v6i mot s6 trudng
trén thé gidi,...

DANH MUC CAC TU VIET TAT

CSVC: Co s vat chat
CNTT: Cong nghé¢ Thong tin
ALA: American Library Association - Hiép hoi Thu
vién Hoa Ky
CTDT: Chuong trinh dao tao
CTV: Cong tac vien
CVTYV: Chuyén vién thu vién
DH: Pai hoc
NLTT: Nang luc thong tin
SV: Sinh vién
TT-TV: Thong tin - Thu vién
TV: Thu vién
TVDH: Thu vién dai hoc

LO1 CAM ON
Nghién ctiu ndy dugc thyc hién trong khuon khé

~ «

Luén van Thac si “Phét trién chuong trinh dao tao
ning luc thong tin phuc vu nghién ctiu khoa hoc
cho sinh vién” ctia hoc vién Phan Trudng Nhat duéi
su huéng dan ctia PGS.TS. Nguyén Héng Sinh tai
Trudng Pai hoc Khoa hoc Xa hoi va Nhan vin, Pai
hoc Quéc gia Thanh ph6 H6 Chi Minh ndm 2024.

XUNG POT LO1iCH

Ban thao nay khong c6 xung dot loi ich.

PONG GOP CUA CAC TAC GIA

- Tac gid Phan Truong Nhit thuc hién khéo sat, xt ly
va phan tich dit liéu, soan thao khung néi dung bai
viét.

- Tac gid Nguyén Hoéng Sinh hudng dan thiét ké

nghién ctiu, bién tap va hoan thién noi dung bai viét.
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The correlation between the information literacy training program
and the satisfaction of students at the University of Information
Technology, Viet Nam National University Ho Chi Minh City

Phan Truong Nhat'*, Nguyen Hong Sinh?

T
”‘a:\\\,\\_ga:! ABSTRACT

__ 2 This study aims to examine the effectiveness of information literacy training activities by deter-

OE b mining the correlation between the students' satisfaction and the components of the information

Use your smartphone to scan this literacy training program. The Library of the University of Information Technology, Viet Nam Na-

QR code and download this article tional University Ho Chi Minh City, was chosen as the case study. The quantitative research data

were collected from the responses of 104 students who had participated in information literacy
classes organized by the Library from 2021 to 2024, using an online questionnaire via Microsoft
Forms. The relationship between the components of the information literacy training program
and students' satisfaction was calculated by the Pearson correlation coefficient, frequency values,
percentages, mean values, and standard deviations of the data collected from students through
the measurements calculated and supported by SPSS (Statistical Package for the Social Sciences)
software. The study results show the strong positive correlations between the satisfaction of partic-
ipating students and most of the information literacy training program factors, except for the factor
“Planning to organize one training session each year," which was the only factor with no signifi-
cant correlation. The research results help the Library of the University of Information Technology
identify the factors that need improvement and adjustments to align with the needs and realities
of information literacy training in the coming years.

Key words: training program, information literacy, university library, University of Information
Technology, Pearson correlation analysis
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