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TOM TAT

Day va hoc tryc tuyén ti lau da 1a mét hinh thiic phd bién trén thé gisi. Tuy nhién, déi véi viéc day
va hoc ngoai ngl, mén hoc doi hoi thuc hanh giao tiép thuong xuyén, thi day va hoc truc tuyén
khong phai la hinh thic dugc uu tién chon luya. Nhung trong nhiing nam gan day, dac biét la trudc
tinh hinh dich bénh lan réng toan cau, viéc day va hoc truc tuyén khéng con la hinh thic chon lua
ma da tr& thanh cong viéc bat budc déi véi toan nganh gido duc. Thuc tién nay doi hoi cac nha
quan ly gido duc phéi ap dung cac hinh thic kiém tra danh gid phu hgp hon dé dép tng cho yéu
cau clia viéc day va hoc truc tuyén. Bai viét da khao sat y kién clia 94 giang vién day tiéng Anh qua
thuc tién kiém tra danh gia truc tuyén tai cac trudng dai hoc & Thanh phé H6 Chi Minh va cac tinh
phia Nam, Viét Nam. Théng qua viéc phan tich nhing khé khdn va thuan Igi clia qua trinh thuc
hién kiém tra danh gia truc tuyén, bai viét trinh bay cac gidi phap khéc phuc cac khoé khan trong
viéc kiém tra danh gié truc tuyén nhu s& dung hé théng quan Iy I6p déng bé va linh hoat cac hinh
thiic kiém tra dénh gid ca qua trinh hoc tap. Két qua nghién ctu sé déng gop cho viéc ding cong
nghé trong day ngoai ngir va dé xudt cac tiéu chi thuc tién dé chon cac cong cu kiém tra danh gia
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thich hop déi véi viec day va hoc ngoai ngl truc tuyén.
Tu khoa: kiém tra danh gia, hoat dong giang day, day ti€ng Anh truc tuyén, gido duc dai hoc

DAT VAN DE

T nhiing ndm 90 ctia thé ky trudc, cac nha khoa hoc
va lanh dao cdc trudng dai hoc hang dau trén thé gisi
da rat chu trong dén viéc ting dung cong nghé thong
tin trong giang day. Cac nghién ctiu thai gian ddu tép
trung vao viéc gidi thiéu nhiing ing dung trong day
hoc nhu céc cdng trinh ctia Chapellel, Warschauer?,
Dudeney va Hockly?, .... Céc ting dung nay ludn
phat trién va khong ngting d6i méi. Nhung nhiing
ndm gin déy, cac nghién ctu lai d¢ cap nhiéu hon
dén viéc day hoc truc tuyén (online teaching) nhu
cong trinh cua Blake*°, Zhang6, Mardiana’, v.v...
Céc cong trinh ddc biét chd y vé hé thong quan 1y hoc
tap (Learning Management System - LMS), nghia la
¢6 xu hudng nghién ctiu thién vé quan ly qua trinh
day hoc nhiéu hon 1a gidi thiéu cong cu day hoc. Pic
trung cta day hoc truc tuyén, theo Moore va Kears-
ley®, c6 ba uu diém chinh 1a gitp sinh vién hiéu 16
muc tiéu hoc tap, giup sinh vién thuc hién bai tap
va theo doi két qua nhanh chéng, cho phép nguoi st
dung cong cu truc tuyén thu thép va bdo cao dit liéu
kip thoi. Hon nifa, hé théng trudng dai hoc, cao ding
& céc nudc phiét trién trén thé gidi con ting dung cong
nghé thong tin trong chuong trinh lién thong gitia cac
bac hoc, ching han chuyén diém thing tit pho thong
lén cao déng, dai hoc, hodc tit dai hoc 1én cic bac

sau dai hoc. Gitia cac trudng dai hoc con cé nhiéu
chuong trinh lién két, lién nganh gin, d€ sinh vién
6 thé chuyén diém tuong duong, d6i nganh hoc phu
hop mot cach dé dang. Tat ca déu nhd vao nhiing Ging
dung vugt bac ctia cong nghé thong tin trong gidng
day va quan ly gido duc. Theo Cheng va Fox® kiém
tra danh gia dong vai tro dinh hudng cho qua trinh
day va hoc. Kiém tra danh gid khong thé tach roi véi
quan ly 16p hoc va qua trinh day hoc.

Tt khi Viét Nam tham gia vao WTO, cac trudng dai
hoc trong nudc da st dung cac phuong tién giang day
hién dai, phong hoc da phuong tién, hodc it nhit méi
phong hoc ciing dugc trang bi mot may chiéu. Tuy
nhién, cdc nghién ctiu gin déy cho thdy duong nhu
viéc ting dung cong nghé thong tin trong gido duc dai
hoc trong nudc van chua cip nhat vdi cic nudc trong
khu vyc va trén thé giéi du da dugc chua trong hon.
Cac nghién ctiu nay thudng tip trung vao cac nganh
khoa hoc tu nhién hay quan tri kinh doanh, quan tri
kinh té tai chinh nhu nghién cttu ctia Pham Xuén Hau
va Pham Vin Danh !0, viv... Trong linh vuic khoa hoc
x4 hoi va nhan van, D¢ 4n Ngoai ngit Qudc gia 2020
ctia B6 gido duc va dao tao da gitp thuc déy nghién
ctiu viéc sti dung cong nghé thong tin trong gidng day
ngoai ngit. Ching han, Nguyén Vin Long!!, Nguyén
Ngoc Vii'>1% nghién ctiu cich ting dung céng nghé

Trich dan bai bao nay: Phugng T T M, Dung P P. Kiém tra danh gia trong hoat déng giang day tiéng
Anh truc tuyén & cac trudng dai hoc Viét Nam. Sci. Tech. Dev. J. - Soc. Sci. Hum.; 6(3):1647-1657.
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thong tin trong kiém tra va ddnh gid; Pham Va Phi
H8 ! phan tich viéc ting dung cong nghé thong tin
trong viéc day va hoc mon viét & trinh d¢ dai hoc va
sau dai hoc.

T cu6i ndm 2019 dén nay, trudc tinh hinh dich bénh
trong nudc va trén thé gidi, viéc day va hoc truc tuyén
ludn dugc cac co s gido duc va dao tao khuyén khich
sti dung. Dic biét, trong thdi gian gian cach xa hoi
phong chéng dich Covid-19 cao diém, viéc day va hoc
truc tuyén dugc dp dung bat budc cho tét ca cic 16p,
cdc hé dao tao, ké ca ngoai chinh quy. Do d6, ngoai
gid hoc truc tuyén, viéc quan ly qua trinh hoc tép va
kiém tra ddnh gia luén 1a vin dé khién giang vién, sinh
vién cling nhu cac nha quan Iy tran tré. Theo nghién
ctiu ctia O’'Neill va Padden '°, viéc kiém tra dénh gia
tryc tuyén chiém rét nhiéu théi gian cho ca ngudi day,
ngudi hoc va nha quan ly. Giai phap thiét thuc nhat
la cin da dang cac hinh thiic kiém tra danh gia. Cac
hoi thdo trong nudc vé kiém tra danh gid truc tuyén
cing dugc t8 chiic nhiéu hon, cac y kién dé xuit vé
nhiéu hinh thic kiém tra tryc tuyén khac nhau ciing
da dugc tap trung ban luan '°. Tuy nhién cic nghién
cutu tip trung nhiéu tii géc nhin cua ngudi hoc, khao
sat nhiing kho khin ma sinh vién gdp phai khi lam bai
kiém tra truc tuyén 7, théng ké nhiing trd ngai tim ly
ctia SV khi thay d6i hinh thiic kiém tra ddnh gid tryc
tuyén 1%, chi chua phén tich ky ¥ kién tit phia giang
vién.

Viéc ting dung cong nghé dé€ soan va thuc hién quy
trinh kiém tra ddnh gia tryc tuyén trong qud trinh
giang day tiéng Anh c6 nhiing khé khin va thuian
loi riéng. Ngoai thuén lgi c6 thé thiy dugc 1a ngon
ngt hudng din st dung cong nghé hau hét déu bing
tiéng Anh, vin con ton tai nhiéu khé khin khéc ma ca
ngudi day, ngudi hoc va nha quan ly déu phai tim cach
khéc phuc d€ dam bao két qua hoc tap dugc danh gid
cong bang, pht hgp va thic ddy duge qué trinh day va
hoc tiéng Anh. Tinh hinh thuyc tién nay 1a ly do chinh
dé nghién cttu tim hiéu nhitng khé khén khi thyc hién
kiém tra ddnh gia truc tuyén va cach khic phuc nhiing
khé khén do6 tit y kién ctia nhiing ngudi tham gia truc
tiép vao qud trinh day - hoc - kiém tra dénh gid truc
tuyén bang tiéng Anh. Trong d6, gidng vién la yéu t6
then chét quyét dinh viéc chon lua cong cu va hinh
thic thuc hién kiém tra danh gia truc tuyén, do dé6
nghién ctu nay tip trung phan tich cdc yéu t6 lién
quan dén kiém tra danh gid tryc tuyén khi day tiéng
Anh & béc dai hoc tii y kién ctia gidng vién. Cau hoi
nghién ctu dugc dit ra & day la: (1) Nhiing kho khan
va thuan lgi nao gidng vién thudng gap khi thuc hién
kiém tra ddnh gid tryc tuyén trong qué trinh day ngoai
ngii tryc tuyén; va (2) Gidi phép khic phuc nhiing kho
khén khi day truc tuyén la gi.
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PHUONG PHAP NGHIEN CUU

Nghién ctiu dugc thuc hién thong qua viéc khao sat
giang vién (GV) day tiéng Anh tli cic truong dai hoc
tai Thanh phé H6 Chi Minh va céc tinh phia Nam,
Viét Nam da thyc hién viéc kiém tra ddnh gid truc
tuyén trong qua trinh giang day. Mau khao sat la mau
phi xdc suét dugc lya chon theo phuong phap ngiu
nhién, thuan tién. Két qua thu dugc 113 phiéu trd 16i;
trong d6 c6 94 phiéu hgp 1¢ dugc dua vao phan tich.
Ngoai cdc ciu hoi vé thong tin cd nhén clia ngudi tra
16i khao sat nhu d6 tudi, kinh nghiém giang day tiéng
Anbh, kinh nghiém gidng day truc tuyén, bang hoi tap
trung vao 3 mang néi dung chinh sau: nhiing thuan
1gi, kho khian trong viéc thuyc hién kiém tra dénh gid
khi day va hoc truc tuyén; va cic bién phap khic phuc
cackho khian khi day hoc tryc tuyén. Ngoai ra, nghién
ctiu con thu thép cic y kién tit 3 chuyén vién gido vu,
nhiing ngudi tryc ti€p phu trach cong tac kiém tra
danh gia, vé nhiing trd ngai va cach khic phuc khi
thuc hién kiém tra danh gid tryc tuyén, thong qua cac
cau hoi phong vin ngén qua dién thoai.

Qua trinh khao sat dugc tién hanh nhu sau: Sau thoi
gian thuc hién day - hoc - kiém tra hoan toan truyc
tuyén tii thang 02/2021 dén thiang 08/2021, nhém
nghién ctiu da gtii bang héi qua email dén giang vién
cac khoa tiéng Anh & cac trudng dai hoc khac nhau va
thu thap dugc 94 phiéu tra 16i hgp 1é cia GV. Nhém
nghién ctiu st dung cdng cu Google Forms trong viéc
x4y dung bang hoi. Sau d6, dii liéu dugc nhép vao
phin mém SPSS dé€ xu 1y s6 liéu. Mau khao sat ddm
béo céc tiéu chi cho cung ddi tugng khao sat: (1) 1a
gidng vién day tiéng Anh & cac truong dai hoc tai
Thanh ph6 H6 Chi Minh va cic tinh phia Nam; (2)
c6 kinh nghiém vé giang day va kiém tra danh gia
truc tuyén. Két qua thu dugc tit phiéu trd 16i cho thay
nhiing thuan lgi va trd ngai cta viéc kiém tra ddnh
gia tryc tuyén va cach khac phuc nhiing tré ngai d6
tap trung & nhiing diém chinh dugc trinh bay duéi
day.

KET QUA NGHIEN CUU VA THAO
LUAN

Sau khi thyc hién it nhdt mot hoc ky kiém tra danh gid
truc tuyén véi cac dang bai kiém tra khac nhau nhu
danh gid chdn dodn (diagnostic), danh gid tién trinh
(formative), danh gid t6ng két (summative), GV tham
gia tra 101 bang hoi cho biét c6 mot s6 thuan lgi ctia
hinh thitic danh gia tryc tuyén so véi hinh thic danh
gid truc tiép truyén thong. (xem Hinh 1).

Theo y kién ctia cic GV dugc khao sat, nhiing thuén
loi chiém ti 1¢ nhi€u nhdt ctia hinh thiic danh gia truc
tuyén la c6 thé chim diém ty dong (79,8%) va phan
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Hinh 1: Nhitng thuan lgi ctia hinh thic danh gia truc tuyén so véi hinh thic danh gia truc ti€p (Nguén: Tac

gia)

hoi ngay lap ttic (71,3%). Mot trong nhiing kho khin
16n nhét cho ngudi day va chiém kha nhiéu thoi gian
trong qué trinh day va hoc 1a viéc chdm bai, nén c6 thé
théy vi sao nhiéu GV danh gid cao uu diém nay cua
hinh thtc kiém tra danh gid truc tuyén. Céc lgi thé
khéc ctia hinh thitc kiém tra danh gia tryc tuyén dugc
su dong y cua nhiéu GV niia la viéc c6 thé stt dung
lai cac cau hoi, bai thi truc tuyén (61,7%) va tinh linh
dong cta hinh thic nay (54,3%). Céc dé kiém tra truc
tuyén c6 thé dugc chinh stia dé dang va c6 thé két hgp
véi bai gidng tryc tuyén theo nhiéu kiéu khac nhau.
Ngoai ra, gdn mot nitia s6 GV dugc khao st thich tinh
nang tron ciu hoi (48,9%), tinh nang phan tich két
qua bai lam ctia sinh vién (41,5%) va viéc chdm diém
chinh xdc ctia hinh thiic nay (39,4%). Tinh ning phan
tich muic d6 kho ctia cac cau hoi kiém tra (test items)
khéng dugc nhiéu GV déng y (21,3%), c6 thé do hién
nay chua c6 nhiéu c6ng cu danh gia tryc tuyén cé tinh
nang nay, hodc cling ¢6 thé GV khong quan tam nhiéu
dén tinh ning nay.

Khi xem xét liéu cdc GV & cac do tudi khic nhau
¢4 y kién gi6ng nhau vé cic thuén lgi ctia hinh thic
kiém tra dénh gid tryc tuyén hay khong (st dung
Crosstabs), thi chiing t6i nhan théy c6 sy tuong dong
khd 16n (xem Bang 1). Diéu nay chiing to c6 y kién
thong nhét gitta GV & cdc do tudi khac nhau vé cac
ung dung tich cuc ctia cdc hinh thiic kiém tra danh gia
truc tuyén, nhu kha nang chdm diém ty dong (khoang
trén dudi 20%), kha ning tron ciu hoi (hon 10%),
kha nang cho két qué kiém tra ngay lap ttic (trén dudi
20%). Két qua tii Bang 1 ciing cho thdy, GV 16n tudi,

du ngai dung cong nghé mdi, ciing khong phtt nhin
nhiing vu viét tién tién, nhiing mit thuén lgi ctia day
hoc tryc tuyén ciing nhu ki€ém tra danh gid tryc tuyén.
Ciing ¢4 thénodi, GV 6 cac d6 tudi khac nhau déu nhan
ra cdc mit thuén 1gi cta viéc kiém tra danh gia tryc
tuyén nhu c6 tinh linh dong va c6 thé luu trit dé thi,
va st dung lai cAu hoi dé thi, v.v... K&t qua Chi-square
cho théy khong c6 su khac biét ding ké gitia cac GV
c6 do tudi khac nhau (xem Phu luc A)

Mait khac, khi so sanh céc y kién danh gid mét thuén
lgi ctia kiém tra danh gid tryc tuyén gitia caic GV ¢6
kinh nghiém gidng day khic nhau (Bang 2), c6 thé
thdy kinh nghiém giang day va kinh nghiém thyc hién
kiém tra dédnh gid truc tuyén khong ti 1¢ thudn véi
nhau. Két qua phén tich & Bang 2 cho thdy khong hdn
la GV ¢6 kinh nghiém day lau nam hon thi ¢é nhiéu
trai nghiém vé ki€ém tra danh gia truc tuyén. Cing
khoéng phéi la GV ¢6 kinh nghiém giang day it sé cé
y kién khac biét v6i GV day lau nam. Ro rang la, GV
day trén 10 ndm v6i GV duéi 3 ndm déu cong nhan
kiém tra danh gid tryc tuyén cham diém chinh xac
(>8%) va phan hoi két qua ngay lap ttic (8,3%-18,6%).
Hay néi cach khac la khong tim thdy khac biét dang
ké gitia cdc GV c¢6 kinh nghiém giang day khéc nhau
khi ddnh gid cic mat thuan lgi cta kiém tra dénh gid
truc tuyén. Két qua Chi-square cho thdy khong c6 su
khac biét dang ké gitia cdc nhém GV ¢4 kinh nghiém
giang day khac nhau (xem Phu luc B)

Tuy c6 nhiéu thuin lgi, nhung hinh thiic kiém tra
danh gia truc tuyén khong phai khong c6 nhiing han
ché (xem Hinh 2).
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Bang 1: So sanh d6 tudi khi nhan xét mat thuan Igi cta kiém tra danh gia truc tuyén

Thuan lgi Do tudi Tong
Duéi 30 31-40 41-50 Trén 50

1 Kha nang tron cau hoi 8 19 14 5 46
% 11,9% 12,4% 10,7% 11,.1%

2 Phan hoi ngay lap tic 11 20 27 9 67
% 16,4% 13,1% 20,6% 20,0%

3 Chidm diém tuy dong 14 30 22 9 75
% 20,9% 19,6% 16,8% 20,0%

4 Chédm diém chinh xac 7 16 12 2 57
% 10,4% 10,5% 9,2% 4,4%

5 Phan tich cau tra 15i ctia ngudi hoc 6 13 13 7 39
% 9,0% 8,5% 9,9% 15,6%

6 Phan tich mtc d6 khé ctia cic cau hoi 2 8 9 1 20
% 3,0% 52% 6,9% 2,2%

7 Tinh linh dong 8 20 18 5 51
% 11,9% 13,1% 13,7% 11,1%

8 C6 thé stt dung lai 11 25 15 7 58
% 16,4% 16,3% 11,5% 15,6%

9 Khac 0 2 1 0 3
% 0,0% 1,3% 08% 0,0%

(Nguoén: Tdc gid)

Theo Hinh 2, ¢4 thé thdy tré ngai 16n nhit, chiém
90,4%, d6i v6i GV khi st dung bai kiém tra danh
gid truc tuyén la bai 1am khong danh gid ding thuc
chat ctia ngudi hoc, do thi sinh quay cop, gian lan.
Bén canh d6, GV cing lu6n lo ling vé sy ¢6 ky thuét
(76,6%), chat lugng duong truyén Internet (72,3%)
hay cac vin dé vé thiét bi (52,1%) khi cho sinh vién
lam bai kiém tra tryc tuyén. Viéc thiét ké bai kiém tra
tryc tuyén ciing gay khé khén cho nhiéu GV (48,9%).
Cé6 dén 28,9% s6 GV dugc khdo sat cing cho rang
viéc thiét ké bai kiém tra tryc tuyén mét khd nhiéu
thai gian, va 23,4% GV gap kho khin trong viéc cung
cdp két qua bai kiém tra, ¢ thé do GV chua quen véi
viéc sti dung cac phdn mém mdy tinh trong viéc soan
théo ciing nhu viéc chdm bai trén may tinh va tra két
qua truc tuyén. Chi cé 7,4% GV cho rang chi phi cao.
Thuc té, GV thudng c6 san cac thiét bi giang day truc
tuyén nén viéc kiém tra truc tuyén ciing sé khong mit
thém nhiéu chi phi. Tuy nhién, viéc trang bi thém cac
thiét bi hodc phan mém ch6ng quay cop c6 thé doi hoi
phai tén phi thém khong it.
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Khi so sanh céc y kién v€ mat han ché cua kiém tra
danh gia truc tuyén, tuong ty nhu khi so sdnh cac y
kién vé€ mét thudn lgi, chung t6i ciing khong théy cé su
khac biét nao dédng ké gitta cic nhém GV khéc nhau
vé d6 tudi va kinh nghiém gidng day. Két qua khio
sat ndy, phan nao cé thé minh chiing cho thyc té, 1a
tuy c6 khac nhau vé d¢ tudi va kinh nghiém giang
day, nhung kinh nghiém vé kiém tra danh gid truc
tuyén gitta cic nhom GV lai khong c6 may khéc biét.
Mardiana’ khi khio sat 103 GV day tryc tuyén & cic
truong dai hoc & Indonesia, ciing khong thdy khac biét
dang ké vé kinh nghiém day truc tuyén gitta cic nhém
GV c6 kinh nghiém gidng day khac nhau.

Khi dugc hoi vé cach khic phuc nhiing trd ngai trong
viéc danh gia truc tuyén, GV dugc khao sat da dua ra
cac y kién nhu trong Hinh 3.

Céc dé xudt ciia GV vé cich khic phuc trd ngai cta
viéc kiém tra danh gid tryc tuyén dya theo két qua
khdo sat tip trung vao ba khia canh chinh: cac d€ xuét
lién quan dén ky thuét, cac giai phap lién quan dén
viéc thi sinh quay cop va cac dé xuit lién quan dén
viéc thiét ké bai kiém tra tryc tuyén.
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Béng 2: So sanh kinh nghiém gidng day khi nhan xét mat thuan lgi cta kiém tra danh gia truc tuyén

Thuén lgi
Duéi 3 ndm

1 Kha ning tron cau hoi 2

% 16,7%
2 Phan hoi ngay lap tic 1

% 83%
3 Chdm diém tu dong 2

% 16,7%
4 Chdm diém chinh xac 1

%  8,3%
5 Phan tich cau tra 16i ctia ngudi hoc 1

% 8,3%
6 Phan tich muc d6 khé cua cic cau 1

hoi

% 83%
7 Tinh linh dong 2

% 16,7%
8 Cé thé sti dung lai 2

% 16,7%
9 Khéc 0

% 0,0%

Kinh nghiém gidng day Tong
3-5nam  6-10ndm  Trén 10 ndm

6 10 28 46
10,3% 13,7% 11,1%

10 9 47 67
17,2% 12,3% 18,6%

13 14 46 75
22,4% 19,2% 18,2%

8 6 22 37
13,8% 8,2% 8,7%

5 7 26 39
8,6% 9,6% 10,3%

1 4 14 20
1,7% 5,5% 5,5%

6 10 33 51
10,3% 13,7% 13,0%

9 12 35 58
15,5% 16,4% 13,8%

0 1 2 3
0,0% 1,4% 0,8%

Nguon: Téc gid.

Tuong Gng véi ba trong s6 cic trd ngai 16n nhat nhu
da trinh bay bén trén, lién quan dén sy c6 ky thuéit,
duodng truyén Internet va cac van dé vé thiét bi, cac GV
dugc khao sat da dé xuat dugc ho trg ky thuat (66%),
kién nghi nang cdp duong truyén Internet (58,5%).
Tuong ting v6ilo ngail6n nhéit ciia GV vé viéc thisinh
quay c6p nhu dugc trinh bay & trén, nhiéu GV dé xudt
st dung camera giam sat (50%), hay st dung cac phan
mém khoéa man hinh (34%). Tuy nhién, viéc st dung
céc bién phép ky thuét chi c6 thé han ché phan nao
viéc quay cop, nén viéc thiét ké cac hinh thic kiém
tra danh gid truc tuyén phu hop 1a gidi phdp kha thi
nhit. Cu thé, kha nhiéu GV d¢é xuit viéc thiét ké cac
cau hoi ma (48,9%), hay viéc thay thé cac bai thi truc
tuyén béng cac hinh thiic ddnh gid khac (23,4%), vi
du nhu tap hop cac bai viét (portfolios). Y kién nay
cting c6 thé xudt phat tii su lo lang vé duong truyén
Internet hay viéc SV ¢6 thé quay cop trong khilam bai
thi tryc tuyén. D€ khic phuc cdc kho khin trong viéc
thiét k€ céc hinh thic kiém tra danh gid tryc tuyén,
khd nhiéu GV da dé xuit si dung ngan hang cau hoi

truc tuyén (42,6%) hay sti dung mét hé thong kiém tra
danh gia chung cho ca truong (58,5%). Cac dé xuit
nay c6 thé xudt phat tit viéc thiét ké bai kiém tra tryc
tuyén c6 th€ méit kha nhiéu thoi gian nhu da trinh bay
bén trén. Néu c6 mot ngan hang dé thi hay c6 moét hé
thong kiém tra danh gia dugc thiét ké chung sé giai
quyét dugc phén nao cac kho khan nay.

Ngoai cac y kién trén, mot s6 GV con dua ra cac kién
nghi ddng luu y, ching han nhu song song vdi viéc
sti dung céc cong cu danh gia truc tuyén, GV nén tich
hgp cong cu danh gid vao cac hé thong quan Iy hoc tap
(LMS) dé€ quan ly va khuyén khich nguoi hoc. Ciing
c6 GV dé xuat nén giéi han thoi gian tra 16i cdu hoi
trong bai thi tric tuyén hodc thiét ké cac cau hoi doi
hoi cac ky nang tu duy phan bién dé han ché SV quay
c6p. Ngoai ra, mét s6 GV mong mudn cd cic cong
cu danh gid cho phép thiét ké cic cdu hoi danh gid ca
bén ki nang nghe - ndi - doc - viét, ching han nhu
phidn mém c6 thé tich hgp file &m thanh cho phin
kiém tra nghe - ndi, va cac cong cu dénh gia cac ky
nédng viét va ndi can co tinh ning tuong tic cao hon.
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Cuoi cung, GV day lau ndm c6 nhiéu dé xuit kién nghi
hon, chéng han nhu, mong muén nha trudng t6 chic
céc budi tap hudn cho GV vé cach st dung cac cong
cu thiét ké cing nhu danh gia tryc tuyén vi c6 nhiéu
GV khong biét cach st dung thanh thao cic cong cu
nay.

Ngoai ra, 3 chuyén vién phu trich cong tic kiém tra
danh gia tryc tuyén con dé xuit mot s6 giai phap nhu
chon cong cu don gidn, thuén tién, dé st dung, c6 do
chinh xéc va d6 tin cdy cao, ing dung chay nhanh,
két noi Internet t6t hon (khong bi treo may), c6 tich
hop cong cu dém ngugc thoi gian trong luc lam bai dé
SV ¢6 thé kiém sodt thoi gian lam bai t6t hon, va can
cho SV lam quen véi cac cong cu danh gid truc tuyén
trude khi thi. Cac chuyén vién ciing dé xuét nén cé
chd (platforms) cho SV ndp bai trong trudng hgp co
su ¢6 xay ra ching han nhu sy c§ dudng truyén Inter-
net, v.v... Hé thong cho SV ndp bai thi tryc tuyén cin
dung lugng 16n hon d€ phuc vu t§ chiic cong tac thi
cudi khoa t6t hon, quy ct hon, ¢é thé theo doi duge
cac hoat dong trén may tinh cta SV d€ dé phong gian
lan trong thi ctt va SV ¢6 thé kiém tra dugc bai lam
da ndp thanh cong hay chua. Cé 1 chuyén vién con
dé xuit nén c6 nhiéu hinh thiic danh gid khac nhau,
déc biét nén cho dang cdu hoi md, tu luin d6i véi bai
thi truc tuyén va khong nén giéi han s6 dong cho céu
tra 16i. Ca 3 chuyén vién déu dé nghi nén cho SV lam
bai thi truc tiép trén mdy tinh thay vi viét tay va chup
lai bai lam d6i vdi bai thi viét. Déi véi bai thi ndi, nén
6 cac phan mém chuyén biét danh riéng cho thi néi,
cin c6 cac thiét bi &m thanh va két n6i tot hon.

KET LUAN

Thuc t€ cho thay, kiém tra ddnh gié tryc tuyén khong
chi la giai phép tinh thé trong dai dich, ma con la xu
hudéng phat trién tdt yéu cung v6i viéc day va hoc tiéng
Anh tryc tuyén trong thoi hoi nhép hién nay. Két qua
khao sét tit y kién cta cac gidng vién day tiéng Anh tu
cac truong dai hoc tai Thanh phé H6 Chi Minh va cac
tinh phia Nam Viét Nam, va chuyén vién phu trach
cong tac kiém tra danh gid tryc tuyén, gitp cac bén
lién quan xdc dinh céc hinh thitc kiém tra ddnh gid
linh hoat hon. Thong qua cdc d€ xudt cu thé ti két
qua khdo sat, c6 thé thdy, dé viéc kiém tra dédnh gia
tryc tuyén c6 chit lugng va d6ng bd véi qua trinh day
hoc truc tuyén, thi hé thong kiém tra danh gid cin
dam bdo thuc hién danh gia tién trinh va danh gia
tong két dudi nhiéu hinh thiic da dang hon, phu hgp
hon véi nhu cdu day va hoc truc tuyén hién nay. Ro
rang 1a khong c6 cong cu kiém tra danh gid hoan hao
ndo co thé dp dung cho moi d6i tugng ngudi hoc va

1652

trong moi hoan canh. Vivay, cic nha quan ly cdc co s&
dao tao, ngudi day, ngudi thiét ké va ngudi thuc hién
kiém tra ddnh giad cin xdc dinh rd muc tiéu kiém tra
danh gid, chit lugng kiém tra ddnh gid, cong cy ddnh
gid cho phu hgp véi chi phi ddu tu d€ dap ting véi yéu
cdu ctia qua trinh dao tao va d6i tugng ngudi hoc ctia
co sG dao tao clia minh.

LOI CAM ON

Nghién ctiu nay dugc tai trg bsi Truong Dai hoc
Khoa hoc X4 héi va Nhan vén, Dai hoc Quéc gia TP.
HCM, trong khuén khé dé tai NCKH cép co s6 ma s6
TC2021-04

DANH MUC TU VIET TAT

GV: giang vién

SV: sinh vién

LMS: Learning Management System — Hé thong quan
Iy hoc tap

SPSS: Phan mém phan tich di liéu

PHQG-HCM: Pai hoc Quéc gia TPHCM

XUNG POT LOI iCH

Ban thao nay khong c6 xung dot lgi ich.

PONG GOP CUA CACTACGIA

Dé ¢ dugce ban thao nay,

« Téc gia Tran Thi Minh Phugng da (1) suu tdm
tu liéu lién quan dén viéc thuc hién day hoc tryc
tuyén, kiém tra danh gid tryc tuyén, (2) t6 chuc
toa dam vé cac tiéu chi chon cong cu tryc tuyén,
(3) phong vén chuyén vién gido vu thuc hién
viéc ki€m tra truc tuyén, (4) xay dung bang hoi
cho gido vién va sinh vién da c6 kinh nghiém vé
thuc hién kiém tra danh gia truc tuyén,

 Téc gia Phé Phuong Dung da (5) thu thép di
liéu, (6) phan tich di liéu,

o Ca2 tac gia cung tong hgp viét bai nghién ctiu.

o Bai viét c6 dong gop khoa hoc vé phuong phéap
nghién cttu thyc tién trong linh vic khoa hoc xa
hoi nhan van, cy thé 1a nhiing kho khin va giai
phép ctia viéc thuc hién kiém tra danh gid truc
tuyén trong day va hoc tiéng Anh.

PHU LUC A
Hinh 4

PHU LUCB
Hinh 5
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Khac B 2.1%
Su co ky thuit I 7 6.6
Chi phicao I 7.4%

Mat nhiédu thoi gian  INEG_— 25.7%%
Duong truyén Internet  IEEEEG—— 7230
Céc van dé vé thiét bi G 5.1,

Viéc cung cap két qua bai kiém .. HNEEEG_— 23.4%
Viéc thiét ké bai kidém tra trrc. . N 15 0%
Nguoi hoc quay cop I 00 4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Hinh 2: Nhiing han ché ctia hinh thiic danh gia truc tuyén (Nguén: Tac gia)

Khic N 3 .4%
Cic chinh sich ho trg clia nha truong I {1 50,
Ho tro ki thuat | 0%
Nang cao kha nang cia giang vién IEEEEEE———. 15.1%
Thay thé cac bai thi trire tuyén bing cic.. HNEEEG—G—NN 23 1%
Thiét ké cdc cauhoimo I 4 5.0%0
Ding mét hé thong kiém tra danh gid. . I —— N <55
Sir dung camera I 50.0%
Str dung cac phan mem khoa man hinh. . I — N 34.0%
Sir dung ngan hang cau hoi tryc tuyén I G0
Néng cap duong truyén Intermnet I S S 5/,

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Hinh 3: Cac dé xuat cia GV vé cach khac phuc trd ngai ctia viéc kiém tra danh gia truc tuyén (Nguon: Tac gid)
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1. Khi ning trén ciu héi * D§ tuoi 5. Phin tich cAu tra Ioi ciia ngudi hoc * D} tudi

Chi-square Tests Chi-Square Tests
Value df Asymp. Sig. (2-sided) Value of Asymp. Sig. (2-sided)
Pearson Chi-Square 1.688° 3 640 [Pearson Chi-Square 990% 3 804
Likelinood Ratio 1.696 3 638 Likelinood Ratio 976 3 807
Linear-by-Linear Association  |1.269 i 260 Linear-by-Linear Association [ 513 1 474
N of Valid Cases 04 N of valid Cases 94
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 6.36. a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.39
2. Phan hdi ngay 14p titc * D tudi 6. Phin tich mirc @ kh ciia cic ciu héi * Y tudi
Chi-Square Tests Chi-Square Tests
value ar Asymp. Sig. (2-sided) Value af Asymp. S1g. (2-sided)
[Pearson Chi-square 53150 3 150 [Pearson Chi-square 2.996° 3 392
Likelinood Ratio 5483 3 140 Likelihood Ratio 3.353 3 340
Linear-by-Linear Association 684 1 408 Linear-by-Linear Association 002 1 968
N of Valid Cases a0 N of Valid Cases 94
a 2 cells (25 0%) have expected count less than 5. The minimum expected count is 3 73 a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is 2.77.
3. Chim diém ty dong * DY tubi 7. Tinh linh dng * D tudi
Chi-square Tests Chi-Square Tests
vaiue af Asymp. Sig. (2-sided) value at Asymp. Sig. (2-sided)
[Pearson Chi-square 6.527= 3 089 [Pearson Chi-square 16492 3 648
Likelinood Ratio 6.851 3 o077 Likelinood Ratio 1.649 3 648
Linear-by-Linear Association 5338 1 021 Linear-by-Linear Association 557 1 455
N of Valid Cases 94 N of Valid Cases 04
a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is 2.63 a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.95
4. ChAm diém chinh xdc * B tudi 8. C6 thé sir dyng lai * D§ tudt
Chi-square Tests Chi-Square Tests
[Value at Asymp. Sig. (2-sided) Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 4.3572 3 225 Pearson Chi-square 6 1882 3 103
LikeNhoodiRatio) (EL 3 189 Likelinood Ratio 6.237 3 101
Lincar-by-lincar Association,  |3:282 L ara Linear-by-Linear Association  [3.842 1 050
N of Valid Cases 04 N of Valid Cases 04
a. 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.12.

a. 1 cells (12.5%) have expected count less than 5. The minimum expected count is 4.98

Hinh 4: Phu luc A
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1. Khi ning trén ciu héi * Kinh nghiém giing day 5. Phin tich ciu tri 1&i cia ngwdi hoc * Kinh nghiém giing day
Chi-Square Tests Chi-Square Tests
value ar Asymp. Sig. (2-sided) Value o Asymp. Sig. (2-sided)
[Pearson Chi-Square 3.184= 3 364 [Pearson Chi-Square 285% 3 963
Likelinood Ratio 3.959 3 266 Likelihood Ratio 287 3 962
Linear-by-Linear Association 579 1 447 Linear-by-Linear Association 087 1 769
N of Valid Cases 94 N of Valid Cases 94
a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is .98. a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is 83
2. Phin hdingay 1jp tirc * Kinh nghié¢m gidng day 6. Phin tich mirc 3 kho cita céc cu héi * Kinh nghiém giing day
Chi-Square Tests Chi-Square Tests
Value df Asymp. Sig. (2-sided) Value ar Asymp. Sig. (2-sided)
[Pearson Chi-Square 42272 3 238 [Pearson Chi-square 2 508s 3 422
Likelinood Ratio 3.984 3 263 Likelinood Ratio 3.062 3 382
Linear-py-Linear Association  |1.445 1 229 Linear-by-Linear Association ~ |.320 1 572
N of valid Cases 04 N of Valid Cases En
a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is .57 a. 4 cells (50.0%) have expected count less than 5. The minimum expecled count is .43.
3. Cham diém t dgng * Kinh nghiém giing day 7. Tinh linh djng * Kinh nghiém giing day
Chi-Square Tests Chi-Square Tests
[Value df Asymp. Sig. (2-sided) Value af Asymp. Sig. (2-sided)
Pearson Chi-Square 27842 3 426 [Pearson Chi-Square 2.5632 3 464
Likelinood Ratio 3.529 3 317 Likelihood Ratio- 5.320 3 345
Linear-by-Linear Association  [2.730 1 098 Linear-by-Linear Association  |.007 1 934
N of Valid Cases 94 N of valid Cases 04
a. 4 cells (50.0%) have expected count less than 5. The minimum expected count is 40. a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is 91-
4. Chim diém chinh xic * Kinh nghiém giing day ' C6 thé sit dung l13i * Kinh nghiém giing day
Chi-Square Tests Chi-Square Tests
value df Asymp. Sig. (2-sided) value af Asymp. Sig. (2-sided)
Pearson Chi-Square .345 3 504 [Pearson Chi-Square 2.332¢ 3 506
Likelihood Ratio 2292 3 514 Likelinood Ratio 3.037 3 386
Linear-by-Linear Association  |1.588 1 208 Linear-by-Linear Association ~ |1.358 1 244
N of Valid Cases 94 N of Valid Cases 94
a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is 79, a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is .77

Hinh 5: Phu luc B
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Online assessment in English language teaching in Viethamese
universities

Tran Thi Minh Phuong”, Pho Phuong Dung

ABSTRACT
Teaching and learning online has long been a popular mode in the world. However, for foreign
? language teaching and learning, which requires a lot of practice, online teaching and learning is
Use your smartphone to scan this not the best option. In recent years, with the spread of the coronavirus pandemic, online teaching
QR code and download this article and learning is no longer an optional mode but an obligatory one. This requires all educational
policymakers and school administrators to apply appropriate methods of online assessments so
that they can meet such requirements. This paper reports the results of a survey study of 94 English
lecturers who experienced online assessment in universities in the South of Vietnam. Based on the
analyses of the advantages and disadvantages of using online assessment, this paper suggests ways
of selecting suitable methods and appropriate tools for online assessment. The research findings
may contribute to the application of technology in language teaching and learning and suggest
practical criteria for selecting appropriate assessment tools for online teaching and learning.
Key words: online assessment, online teaching, English language teaching, Vietnamese universi-
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