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TOM TAT

Tin gia la mét van dé gy ra nhiéu anh hudng tiéu cuc dén moi truong thong tin trén thé gidi noi
chung va Viét Nam naéi riéng. Trudc van nan tin gia, bao chila mot trong nhiing bén co trach nhiém
cung cap céc théng tin co kiém chiing, déng tin cay, gop phan day Ui thong tin that thiét. D€ tim
hiéu vé nhing suy nghi va tng x clia nha bao vdi tin gia trén mang xa hoi, nghién ctiu khao sat
y kién clia 429 phong vién, bién tap vién clia cac co quan bao chi, gém Dai Truyén hinh Viét Nam,
Dai Tiéng ndi Viet Nam, bao dién t& VnExpress, bao dién tir Vietnam Net, bao dién tir Dan Tri, bdo
Thanh Nién, b4o Tudi Tré vao thang 8 ndm 2019. Khao sat nay déng gop trong viéc gilp cac ca
guan béo chi, nha quéan ly ndm bét dugc céc quan diém clia nha béo V& tin gia va hanh dong cu
thé clia nha béo trén mang xa hoi trong céng tac phong chéng tin gia. K&t qué khao sét cho théy
c4c nha béo thudng xuyén gap tin gid hodc théng tin chua kiém chiing trén mang xa hoi. Ho nhan
thirc rd vé tac hai clia tin giad doi véi cong dong va vdi uy tin clia ca quan bao chi, déng thoi co ti
lé dong thuan cao vé quan diém nha bao gilr vai trd quan trong trong viéc phong chéng tin gia.
Két qua trd 16i ciing cho thdy, ban than nha bao chua thudng xuyén thuc hién mét sé hoat dong
cu thé trén mang xa hoi dé gop phan giai quyét van dé tin gia, mac du véi uy tin va anh hudng clia
minh, nha bdo ¢ kha nang dinh huéng nhan thic va quan diém clia mang ludi cong ching trong
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mang xa hoi minh tham gia.
Tu khoa: tin gid, nha bao, cong chung

GIOI THIEU VA LICH SU NGHIEN
CUU VAN BE

Thong tin khong chinh xdc, tin don sai 1énh, da xuit
hién ti 1au trong hoat dong truyén thong. Tuy nhién,
thoi gian gan day, cung v6i sy phdt trién manh mé
ctia cac mang xa hoi nhu Facebook, TikTok, YouTube,
céc thong tin chua dugc kiém chiing, thong tin khong
chinh xdc, thong tin bija dit dang bung né va dugc
phit tan trén cdc nén tdng mang xa hoi nay véi téc do
nhanh hon rit nhiéu. C6 mot s6 thuat ngi tiéng Anh
dé cap dén vén dé€ nay, vi du nhu “mis-information’,

»

“dis-information”, “fake news’,... Dya trén kha ning
gay tac hai va khong dung véi su that clia thong tin,
hai nha nghién ctiu Wardle va Derakhshan (2017) dua
ra cac cach hiéu sau: mis - information: théng tin
khong dung véi su that dugc tao ra va chia sé, nhung
khong c6 ¥ gay hai; dis - information: thong tin khong
dang véi sy that dugc cd y tao ra va chia sé d€ gay hai
(ngoai ra con c¢é mal-information: thong tin dung su
thét nhung 13 dang thong tin riéng tu, bi mat bi phat
tan d€ gay hai cho ngudi lién quan) [!; tr.5].

Riéng trudng hop tii “fake news” (tin gid), cac nghién
ctiu théng nhét rang thuét ngii nay bt dau phé bién
tit dot tranh cti tdng théng My ndm 2016 ctia hai Gng
cti vién Donald Trump va Hilary Clinton!=3. Dua
trén viéc phén tich nhiéu cach dinh nghia ctia cac

Trich dan bai bao nay: Lé T T. Nha bao va tin gia

nha nghién cdu di trudc, Egelhofer va Lecheler xac
dinh fake news dugc hiéu theo hai cach: i) “fake news
genre” (thé loai tin gid) - m6 td mot su tao ra c6 chu
y cac thong tin sai léch dudi dang thiic tin ttic bdo chi
gid; ii) “fake news label” (gin nhan tin gid) - mo ta
viéc stt dung thuat ngt nay véi muc dich chinh trj dé
v6 hiéu héa béo chi [2; tr.97]. Trong pham vi khao
sat nay, tac gia tap trung vao nhom thd nhat ma Egel-
hofer va Lecheler da dé cap, theo d6 hiéu “fake news”
- tin gid 1a mot dang néi dung tin tiic c6 tinh xac thyc
thép, dugc tao ra véi muc dich lia ddo va dugc trinh
bay theo dinh dang tin ttic bao chi. Pay ciing 1a cach
hiéu phé bién cta gidi béo chi Viét Nam khi nhic dén
tin gia [, tr.357]°.

V& co ché hoat dong cta tin gid trong moi trudng
truyén thong, nhiéu nghién ctiu quan tim dén viéc c6
bao nhiéu ban doc ti€p cin cac trang tin tiic gia mao,
céu tric cac trang tin tic nay, cach lan truyén ctia cac
trang nay trén mang xa hoi, ndi dung tin gia, ciing
nhu céch thiic tiép nhan tin gia clia cong ching %7,
Phan tich b6i canh truyén thong s6, UNESCO cho
ring lan ranh gitta sy that, gidi tri, quang cdo, nguy
tao va tiéu thuyét hién nay dang mo dén; va khi thong
tin khong dung su thit dugc xudt ban, mang xa hoi
thudng khién cho néi dung lan di rit nhanh, khé thu
hoi, ngay ca khi cdc nha bdo va chuyén gia kiém chiing
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da tim ra thong tin x4c thuc®. Tin gia thudng lién
quan dén chinh tri, cham s6c stic khoe, an toan thuc
pham, cic vin dé méi trudng’. Vé phia cong chiing,
ho nhén thic dugc moi trudng thong tin hién nay tran
ngap tin gid va cdc tac hai ctia tin gia [6]. Vi mot bo
phén cong ching, tin gid khong bi chinh trj hoa. Tuy
nhién, mot bo phén khéc lai nhin nhan “tin gid” nhu
mot vit khi d€ d6 16i cho dang phai chinh tri hodc co
quan truyén thong d6i lap>. Tin gia xuét hién nhiéu
trén mang xa hdi do con ngudi hodc do céc thuit toan
tri tu¢ nhan tao thuc hién?°. Khong chi c6 céc tai
khoan mang xa hoi phat tan tin gia, ma ngay ca cac t§
bdo c6 uy tin cling phat tan tin tiic sai sy that do thiéu
kiém ching”.

Nhiing gidi phdp d€ giai quyét vin dé tin gid dugc
thuc hién trén thé giéi hién nay bao gém: i) thanh lap
céc t6 chiic hodc cac du 4n kiém ching thong tin (vi
du nhu t6 chtic International Fact Checking Network
ctia Vién Dao tao Bdo chi Poynter, t§ chtic First Draft,
du 4n The Quint ctia An D¢, Mafindo ctia Indonesia,
VERA Files ctia Philippines; ii) m& muc kiém chiing
thong tin trén cac trang bédo (AFP, Reuters, BBC c6
chuyén muc Fact Check); iii) nghién ctiu phat minh
cac ung dung tri tué nhén tao giup xdc dinh tin tdc
that — gid mot cach tu dong trén Internet (tuy nhién,
cac ung dung nay chua hoan toan thanh cong trong
viéc xac dinh tin tic thit - gia do tin gia ngay cang
tinh vi, bén canh do, cac ting dung tri tué nhéan tao
hién nay cht yéu chi xdc dinh dugc tin gia st dung
ngon ngi tiéng Anh va chua phd bién véi cac ngon
ngii khdc); iv) yéu ciu cac hang cung cdp dich vu mang
xa hoi nhu Facebook, Google tich cuc hon trong viéc
giai quyét tin gia (két qua, Facebook da tao co ché bao
cdo cac tai khodan gia, cac tai khoan dang thong tin
khoéng dang tin céy, hodc gan day dua ra cac quy tic
chdng lai thong tin sai léch vé Covid-19 va vaccine); v)
ban hanh cdc bién phap ché tai, xt phat hanh vi tung
tin gid (Trung Qudc, Singapore, Viét Nam da ap dung
cac bién phdp nay); iv) nang cao nhén thtic vé tin gid
va y thic trach nhiém trong viéc phat tan thong tin
thoéng qua viéc giang day phé thong (Phan Lan budc
dau thanh cdng véi cac chuong trinh giang day nhan
biét tin gia cho hoc sinh) 10-12

O Viét Nam, tin gia da dugc xac dinh 1a mét van nan
gay ra nhiéu tac dong tiéu cuc dén nhan thiic cia cong
chung, anh huéng dén sy 6n dinh xa hoi. Vin dé
thong tin khong chinh xdc, khong chit lugng da dugc
nhic dén ti thé ky trudc. Cong ching da biét dén
céc tii nhu “tin vit” (chi nhiing tin tic d6n théi khong
dung su that), hodc tin 14 ci (chi tin tic mang tinh giat
gan, cau khach). Khodng tii ndm 2016 dén nay, tu tin
gid (fake news) bdt ddu xuét hién phd bién trén béo
chi trong nudc va dugc nhiéu nha nghién ctiu quan
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tam. Theo bdo Tudi Tré (2018), cac loai tin gia (fake
news) bao gom: tin Itia ddo (chi chita m¢t phan thong
tin sy that, vi du nhu mét thong tin, mét ciu trich ldy
ra tii boi canh d€ truc loi); tin thién vi (su kién thuc
t€ bi nguoi viét thao ting theo hudng c6 1gi cho mot
muc dich); tin cau view (tya bai gy s6c nhung khac
ndi dung, kich thich ngudti doc bdm vao dé tang lugt
xem); tin vu khdng (cét ghép, nguy tao hinh anh, clip,
tao ra mét cau chuyén khong ding dé boi nho)°. Céc
dang thong tin nay xudt hién phé bién trén cic trang
mang xa hoi, cac trang web tin tiic khong chinh théng
trong nudc. Dong co cuia cac tin tic khéng dung su
that xudt phat tii lgi ich chinh tri, 1gi nhuén kinh té,
hodc don thuan chi 1a d€ mua vui, giai tri. Vi dy, tu
nam 2017, céc kiéu tin that thiét nhu mdy bay roi, bit
cdc tré con, thién tai, tai nan,... da dugc mot s6 cht
tai khodn trén Facebook trong nudéc déing tai, chia sé
kha nhiéu véi muc dich lam téng lugt tuong tac cho
tai khoan ctia minh, tit d6 phuc vu cho muc dich béan
hang online. Trong mét s6 trudng hop khac, mot s6
thanh vién trén mang x4 hoi phat tan céc tin gid nhu
c6 ma ca rong, c6 ca sdu khong 16,... v6i muc dich
ban ddu chi la tréu choc, dlia vui v6i ban bé nhung
lai khién nhiéu ngudi tin 1a thit va do vay da gay anh
hudng dén cong dong. Tin gid xudt hién trong tit ca
céc linh vuc, tii chinh tri, dén y té, khoa hoc, van héa,
gido duc,... v6i kiéu trinh bay ngay cang tinh vi hon,
khién ngay ca ngudi c6 kinh nghiém thdm dinh thong
tin cting bi mac bay.

Mang x4 hoi 13 nén tang lan truyén tin gid phd bién
nhit. Nha nghién ctiu Nguyén Van Ha (2019) nhin
dinh, tin tc gid cdm sau vao mang xa hoi vi cc ly
do: (1) B¢ la méi trudng 4o, ca ngudi san xudt thong
tin lan ngudi tiéu thu thong tin déu cé thé 4n bing
mot nick name hay mot avatar bat ky, nén rdt kho phat
hién dau la tac gia that cua tin tiic gia; (2) T6c d phat
tan thong tin gan nhu “ty dong” theo cip s6 nhén,
vugt qua moi rao can thong thudng; chi can mét chiéc
dién thoai thong minh hodc mot may tinh n6i mang
thi ai cing c6 thé tr& thanh “nha truyén thong”, lam
ngudi san xudt tin tic gid; (3) Thong tin dugc dua
ra v6i dung lugng cuc 16n, hinh thic da dang nhung
khong qua quy trinh kiém duyét chuyén nghiép nao,
ngudi dua tin tic gia thoa stic “muda gay vion hoang”;
(4) Ngudi dung c6 thé chinh stia, thdo g& ndi dung
minh dang tdi mot cdch dé dang va ngudi lam tin tic
gid x6a ddu vét clia minh rit mau chong [ 13, tr.112].
@ Viét Nam, nhiéu bién phép da dugc dp dung dé
chdng tin gid. Mot s6 co quan bdo chi di chu dong
trong viéc gitip ban doc kiém chiing thong tin thong
qua cac chuyén muc Kiém chiing thong tin (vi du,
muc Kiém chiting thong tin cia bdo Nhéan dan, muc
That — Gia clia bdo Tubi Tré, muc Fact-Check ctia
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Vietnam Plus). Bén canh dd, méi ca nhan nha bdo véi
vai tro 1a mét xich quan trong trong viéc thdm dinh
thong tin, phong chéng tin gia ciing dugc mot s6 nha
quan Iy, nha nghién ciu bdo chi trong nuéc dé cap dén
nhung chua c6 céc két qua khio sat cu thé [ 14, tr.337].
Nha bdo, trong qua trinh st dung mang xa hoi, ¢
kha ning tiép cén rit nhiéu dang thong tin, trong d6
khoéng loai trii cac thong tin sai 1éch, tin tic gid. Nha
bao cling dugc xem 1a ngudn xdc minh tin titc c6 uy
tin trong cdc nhém hodc céng dong ctia minh. Do
vay, khdo sit nay dugc thuc hién véi muc dich tim
hiéu cdc nha bdo nghi gi vé tin gid va tng phé nhu
thé nao d€ chung tay ddy lui tin gia trén khong gian
mang xa hoi (xét theo cac khia canh trainghiém gap
tin gia, thai d¢ véi tin gia, hanh vi cia nha bao khi
théy tin gid va cac gidi phdp dugc lya chon d€ phong
chdng tin gia cta cd nhén ciing nhu cic chinh sach
chung). Két qua nghién ctu hitu ich véi cac co quan
béo chi, cic co quan quan ly d€ hiéu vé gi6i nha béo
- mot trong nhiing nhoém ¢4 vai trd quan trong trong
cong tac phong chdng tin gia, tit d6 c6 cach thic huy
dong ngudn luc nay mot cach tich cuc hon trong hoat
dong phong chong tin gia trén mang xa hoi.

PHUONG PHAP NGHIEN CUU

Nghién ctiu khao sat y kién cta phdéng vién, bién tap
vién tli cic co quan bao chi bao gdm bai Truyén hinh
ViétNam (VTV1va VTV24), bai Tiéng néi Viét Nam
(VOV1), bao dién ti VnExpress, bdo dién ti Vietnam
Net, bdo dién t&t Dan Tri, bdo Thanh Nién, bdo Tubi
Tré vao thang 8 ndm 2019. Pay la cac co quan béo chi
dai dién cho cécloai hinh bdo chi khac nhau, phan cdp
ti trung uong dén dia phuong, c6 uy tin va c6 lugng
cong ching dong dao.

Cu thé, vé loai hinh, cic co quan bdo chi dugc lya
chon bao gém ddy du cac nhém: i) Béo in (Thanh
Nién, Tudi Tré); ii) Bdo phat thanh (VOV1 - Dai tiéng
no6i Viét Nam); iii) Bao hinh (VIV1 va VIV24 - bai
truyén hinh Viét Nam); iv) Bdo dién tu (VnExpress,
Vietnam Net, Dan Tri). V& phan cip quan ly va sy
da dang ctia co quan cht quin, Dai tiéng noi Viét
Nam, Dai truyén hinh Viét Nam 1a co quan béo chi
tryc thudc Trung uong, bdo Tudi Tré tryc thudc dia
phuong; bao VnExpress, Vietnam Net, Dan Tri tryc
thuoc Bo nganh chuyén mén, bao Thanh Nién tryc
thudc t6 chiic chinh tri - xa h¢i. Céc co quan bdo
chi dugc lya chon déu dugc biét dén rdng rai trong
ca nudc.

Bang hoi ¢6 nhiéu nhém noi dung khéc nhau, bao
gbém: nha bdo va quan niém vé€ vai tro ctia nha bdo;
nha béo va quan diém, hanh vi st dung mang xa hoi;
nha béo va tin gid. V&i phin khdo st nha bao va tin
gid, bang hoi x4y dung cac cau hoi va cau tra 16i chu

yéu theo huéng thu nghiém, khdm ph4 thuc tién tu
g6c nhin chtl quan clia ngudi nghién ctiu. Bén canh
do, bang hoi ciing chiu anh huéng mét phéan ti quan
diém ctia Wagner & Bocxkowski (2019)°. Hai nha
nghién cttu nay cho ring d€ déi dau véi moi trudng
thong tin nhiéu tin thét thiét hién nay, mot trong
nhiing gidi phdp ctia cong chung la dya vao nhiing
ngudi co uy tin, dang tin cdy trén mang xa hoi.

Phiéu khao sat dugc chuyén dén cho phong Hanh
chinh ctia cac bdo, nhé b phan hanh chinh gtii email
hodc chuyén phiéu in d€ céc phdéng vién, bién tap vién
trong danh séch ctia cd quan dé tra 16i. Tng s6 lugng
phong vién, bién tip vién cdng tdc chinh thuc cua
céc co quan/kénh duge chon vao thoi diém khao sit
khoang 1500 ngudi. Co6 429 phiéu tra 16i day du va
hop 1é. D liéu tra 16i bang hoi khéo sat dugc nhap
vao phian mém xt ly di liéu SPSS, két qua dugc phan
tich theo ti 1é phan trdm va diém trung vi.

Vé nhén khéu hoc, trong s6 429 ngudi tra 161 ddy du
cac cau hoi, s6 lugng nam chiém 45,2%, ni chiém
45,9% va 7% khong cho biét gisi tinh. Trung vi tudi
clia ngudi tra 16i ndm & khoang gitia 31 va 35 tudi, s6
ndm cong tac trong linh vuc béo chila 8,7 nim. Hau
hét phong vién, bién tap vién tham gia tra 16i khao sat
da tot nghiép dai hoc (chiém 76,6%). 11,1% trong s
nhiing ngudi tra 16i c6 béng thac si. Hau hét c6 mot
bang trong linh vuc bdo chi (72,3%). Trong s6 nhiing
nguoi tra 16i, ¢6 39% lam cho béo dién tt, 23,4% lam
cho bdo in, 12,4% lam trong linh vyc truyén hinh,
11,7% cong tic trong linh vic phét thanh, gan 10%
lam viéc cho truyén hinh internet, 4,5% cho biét ho
lam cung lic cho nhiéu hon mét loai hinh bdo chi.
V6i nhiing cau hoi vé nha bdo va tin gia, chung téi
sti dung thang do likert tii 1-5 v6i mtic do ting dan
(trong d6 1: Rat khong dong y/ Khong bao gio; 5 la
Rét dong y/ Thuong xuyén) cho cac ndi dung khao
sét cy thé nhu sau (Xem Bang 1).

KET QUA VA THAO LUAN

Trong s6 cic mang x4 hoi phd bién (Facebook, Twit-
ter, Instagram, Zalo, Youtube, Linked In, Snapchat,
Reddit), nha bdo Viét Nam st dung mang xa hoi
Facebook nhiéu nhat (96,2%), ké dén 1a Zalo (79%),
YouTube (68,5%). Phin 16n cdc nha bdo tham gia
khao sit cho biét ho truy cip Facebook vai lan mot
ngay (85,7%). S6 lugng chi truy cip Facebook mét 1an
mot ngay chiém 10,2% va s6 lugng truy cap Facebook
vai lan mot thang chi ¢6 1,5%.

Trong qud trinh st dung mang xa hoi Facebook, cic
nha bdo thudng xuyén gip tin gia trén mang xa hoi
c6 M=4.03, SD=0.885; trudng hgp cic nha béo thiy
thong tin tudng 1a that, nhung sau d6 nhan ra dé la tin
gid: M=3.68, SD=0.955; trudng hgp gap nhiing thong
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Bang 1: Noi dung khao sat quan diém nha bao va tin gia

Kinh nghiém vdi tin gid

1. Toi gap tin gia trén mang xa hoi

2. C6 lu, toi da tudng thong tin ma toi thay 1a that, nhung sau d6 nhén ra né la sai

3. Toi gdp nhiing thong tin ma toi tin la phai kiém chling méi xac dinh dugc 14 tin gia hay that
Quan diém vé tin gid

1. Tin gia phat tdn c6 anh hudng tiéu cuc dén bao chi

2. Tin gid phat tdn c6 tdc dong tiéu cuc dén moi trudng thong tin

3. Tin gia phét tdn lam anh hudng truc tiép dén cong ching

4. Tin gia phat tan c6 anh hudng tiéu cuc dén cong viéc clia toi

Quan diém vé vai tro ciia nha bdo vdi tin gid

1. La nha bdo, t6i c6 trach nhiém chi ra tin gia trén mang xa hoi

2. La nha béo, t6i cdm thdy c6 trach nhiém giup d& ngudi khac bing cch loai trii tin gid trén mang xa hoi
3. Ban bé hodc nguoi theo déi toi trén mang xa hoi tin cdy & toi d€ 1dy thong tin

4. Ban bé hodc ngudi theo déi toi trén mang xa hoi dua vao t6i dé€ kiém chiing thong tin

5. Ban beé hodc ngudi theo doi t6i trén mang xa hoi xac nhén lai véi toi vé€ thong tin ho tim théy trén mang xa hoi nhung
thay nghi ngs

Hanh vi ciia nha bdo khi gdp tin gid

1. Toi déng tai dinh chinh trén tai khoan mang xa hoi ctia minh

2. Toi guii tin nhdn dén ngudi da dang tai va bao ring tin do 1a sai

3. Toi tham gia binh luan, néi ring thong tin d6 la sai

4. Toi bo theo doi hodc chan ngudi da ding tai thong tin khong dung
5. Toi bdo cdo dé€ Facebook x6a tin d6 di

6. Toi khong lam gi ca

7. Néu tin d6 lién quan dén mot ngudi ndi tiéng, thi toi sé dua tin rang d6 la tin khong chinh xdc vé ngudi néi tiéng dé
hodc bdo cho dong nghiép phu tréch mang dé dé ho dua tin

Quan diém vé cdc bién phdp ngdn chdn tin gid

1. Mang xa héi cdn dugc quan ly d€ tranh viéc lan truyén tin gia

2. Cac nha cung cdp mang xa hoi can chiu trach nhiém cho viéc lan truyén tin gia

3. Céc nha cung cdp mang xa hoi cn kiém duyét ndi dung trén nén tdng mang xa hoi ctia ho
4. Can xti ly nhiing ai phat tén tin gid

5. Cén c6 ché tai phap ly d6i v6i nhiing ngudi tao ra tin gia

Ngudn: tic gia
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tin ma phai kiém ching méi xac dinh dugc 1a gia hay
that: M=3.94, SD=0.846. O ¢4 ba trudng hop, két qua
cho thdy nha bao thuong xuyén gép tin gia trén mang
xa hoi va ho cting khong xac dinh ngay lap ttic dugc
thong tin minh tiép can 1 gid hay thét. Diéu nay cling
phén nao cho thdy tin gid ngay cang nhiéu va n6i dung
ngay cang phiic tap, tinh vi (Xem Bang 2).

Vé quan diém d6i véi tac hai cta tin gia, két qua
cho théy nha bao dong tinh cao nhit vdi quan diém
“tin gia phat tan c6 anh hudng tiéu cyc dén bdo chi”
(M=4.21, SD=0.855), tiép theo la “tin gia phat tan tac
dong tiéu cuc dén moi truong thong tin” (M=4.20,
SD=0.835), “tin gid phat tdn c6 anh hudng truc tiép
dén cong ching” (M=4.19, SD=0.812). Nhén dugc
muc dong y thdp nhdt 1a “tin gid phét tdn anh hudng
tiéu cyc dén cong viéc ctia téi” (M=3.87, SD=0.974).
Céc nha bdo tra 16i khao sat c6 mtic dong tinh cao
v6i tac hai clia tin gia v6i hoat dong bao chi, véi cong
chung. Diéu nay cing tuong doéng véi nhiing noi
dung mot s6 bai bdo, tham luén nghién ctiu khéac vé
tin gia*> (Xem Bang 3).

Nhiing quan diém v€ trach nhiém ctia nha bdo véi
tin gia trén mang xa hoi nhan dugc sy dong tinh cao
bao gom: chi ra tin gia trén mang xa hoi (M=4.16,
SD=0.721), loai trii tin gia trén mang x4 hoi (M=4.11,
SD=0.675). Nha bdo la ngudn tin dugc tin nhiém
(M=3.99, SD=0.723); ho dugc ban bé dua vao dé
kiém chiing thong tin (M=3.77, SD=0.799), thudng
dugc hoi khi thdy nghi ngo tin tic trén mang xa hoi
(M=3.93,SD=0.777). Nhabdo ciingla nguén dugc tin
cay va c6 vai tro dinh huéng cong chiing trong mang
lu6i mang xa hoi (social network) cia minh. (Xem
Bang 4).

Tuy nhién, cac hanh dong cu thé cta ban thin nha
bao trén mang x4 hoi d€ chong tin gia khong diénra &

A CC

muc do

» A,

thudng xuyén’, “rdt thudng xuyén’, ma cha
yéu xoay quanh muc “thinh thoadng” Cu thé: “ding
tai dinh chinh trén tai khoan mang xa hoi ctia minh:
M=2.92, SD=1.308, “gui tin nhdn dén ngudi da ding
tai va bdo ring tin d6 la sai”: M=2.91, SD=1.294,
“tham gia binh ludn, ndi ring tin d6 sai”: M=3.08,
SD=1.202, “bo theo dodi hodc chdn ngudi ding tai
thong tin khong dung”: M=3.22, SD=1.231, “béo céo
dé Facebook x0a tin d6 di”: M=3.15, SD=1.343, “néu
tin d6 lién quan dén ngudi néi tiéng, thi toi sé dua tin
rang d6 la tin khong chinh xdc vé ngudi néi tiéng do
hoéc bdo cho dong nghiép phu trach mang d6 dé ho
dua tin”: M=3.13, SD=1.212. (Xem Bang 5).

Nhiing y kién vé& bién phap chin tin gia xoay quanh
vai tro ctia nha cung cdp dich vu mang xa hoi va vai
tro ctia nha nude nhan duge sy dong tinh cao, cu thé:
“mang xa hdi cdn dugc quan ly chit ché hon dé€ tranh
viéc lan truyén tin gid”: M=4.21, SD=0.879, “cac nha

cung cdp mang xa hoi cin chiu trach nhiém cho viéc
lan truyén tin gid”: M=4.18, SD=0.856, “cdc nha cung
cdp mang xa hoi can kiém duyét néi dung trén nén
tang ctia ho”: M=4.09, SD=0.917, “can xti ly nhiing ai
phiét tdn tin gid”: M=4.28, SD=0.772, “cin c6 ché tai
phap ly d6i véi nhiing ngudi tao ra tin gid”: M=4.32,
SD=0.765. Trong d6, y kién can c6 ché tai d6i véi
nhiing ngudi tao ra tin gid c6 miic 46 dong tinh cao
nhét (Xem Béng 6).

Thuc t€ nhiing ndm gan day cho thdy tin gid ngay cang
phét trién manh trén mang xa hoi du cdc co quan chiic
nédng va cac nha cung cdp dich vu mang xa hoi da cha
dong thuc hién nhiing bién phap ngéin chédn va xt ly.
S6 lugng cong ching st dung mang xa hoi tai Viét
Nam hién nay 14 71 triéu, diing thi 7 trén thé gii'>;
trong khi d6, nguén nhan luc va cic ing dung céng
nghé thong tin c6 thé giup phén loai, dénh gid, xt ly
cdc trudng hgp vi pham con nhiéu han ché. Viéc bd
sung va tang cuong vai tro ctia cic nhom khac trong
xa hoi c¢6 kha ning chdng lai nan tin gia 1a cén thiét.
Mot trong s6 cdc nhém c6 thé tham gia vao hoat dong
nay la nha bdo. Tuy nhién, nha bao Viét Nam chua
thudng xuyén cé nhiing hoat dong cu thé trén mang
xa hoi dé€ chéng tin gia.

KET LUAN

Nghién ctiu tap trung vao viéc tim hiéu trai nghiém,
quan diém va hanh dong ctia nha bdo Viét Nam xoay
quanh vén dé tin gia va cach phong chéng tin gia. Két
qué nghién ctiu gitp cdc nha quan ly va caic nhom lién
quan khéc hiéu dugc gi6i nha bdo nghi gi va c¢6 hanh
vi nhu thé nao trude vin dé nay, tit d6 c6 thé dé xuit
nhiing cach thiic huy dong nha bao mot cach hiéu qua
hon trong hoat dong phong chéng tin gia trén mang
xa hoi.

Tt két qua nghién ctiu da cho théy, véi uy tin ca nhin
va kha nang dinh huéng cong chung, nha béo c6 thé
tham gia cung c4p thong tin chinh xdc cho cong ching
trén mang xa hoi, gép phan dinh huéng du luén va
d4y Iui nan tin gid. Trén thuc t€, nha bdo nhén thic
rod vé tac hai cua tin gia déi voi cong dong va véi uy
tin ctia cd quan bdo chi, dong thoi ¢ ti1é dong thuin
cao v€ quan di€ém nha béo gii vai trd quan trong trong
viéc phong chéng tin gid. Tuy nhién, § thoi diém thuc
hién khéo sit (ndm 2019), cdc nha bdo tra 16i khao sit
chua thudng xuyén cé nhiing hanh dong cu thé trén
mang x4 hoi d€ tham gia phong chdng tin gia. Theo
quan diém cta tac gia, vin d€ nay c6 thé xudt phat tu
nhiéu nguyén nhan: i) nha bdo khong c6 nhiéu thsi
gian cho cac hoat dong ding tin, giai thich va tuong
tac trén mang xa hoi; ii) nha bdo gip mot s6 kho khin
trong viéc xac dinh tin tiic that — gid vi tin gid ngay
cang tinh vi; iii) cd quan bdo chi quy dinh vé viéc st
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Bang 2: Trai nghiém cGia nha bao vdéi tin gia

Mean SD
Toi gap tin gia trén mang xa hoi 4.03 0.885
Co luc, t6i da tudng thong tin ma t6i thdy la that, nhung sau d6 nhdnrandla  3.68 0.955
sai
Toi gdp nhiing thong tin ma toi tin 1 phai kiém chiing méi xdc dinh dugcla ~ 3.94 0.846
tin gia hay that
Nguon: Tac gid
Bang 3: Quan diém cla nha bao vé tac hai cha tin gia
Mean SD
Tin gia phat tan c6 anh hudng tiéu cuc dén béo chi 421 0.855
Tin gia phat tan c6 tac dong tiéu cuc dén moi truong thong tin 4.20 0.835
Tin gid phat tan 1am anh hudng tryc tiép dén cong ching 4.18 0.812
Tin gid phat tan c6 anh huéng tiéu cuc dén cong viéc cua toi 3.87 0.974
Nguon: Tac gid
Bang 4: Quan diém clia nha bao vé vai tro ctia nha bao véi tin gia
Mean SD
La nha bdo, t6i 6 trach nhiém chi ra tin gia trén mang xa hoi 4.16 0.721
La nha bdo, t6i cdm théy c6 trdch nhiém gitp d6 ngudi khac biang cach loai trit tin -~ 4.11 0.675
gia trén mang xa hoi
Ban bé hoac ngudi theo doi toi trén mang xa hdi tin cdy & t6i dé€ 1dy thong tin 3.99 0.723
Ban bé hoic ngudi theo doi toi trén mang xa hoi dya vao t6i d€ kiém chiing thong ~ 3.77 0.799
tin
Ban bé hodc nguoi theo doi toi trén mang xa hoi xac nhén lai véi toi vé thong tinho  3.93 0.777

tim théy trén mang xa hoi nhung thay nghi ngo

Nguon: Tac gid

Bang 5: Muic dd thudng xuyén ciia cac hoat dong ctia nha bao trong phéng chéng tin gia

Mean SD
Toi ding tai dinh chinh trén tai khoan mang xa hoi cia minh 2.92 1.308
Toi gui tin nhan dén ngudi da dang tai va bao ring tin d6 14 sai 291 1.294
Toi tham gia binh ludn, néi ring thong tin d6 1a sai 3.08 1.202
To6i bo theo déi hoac chin ngudi da dang tai thong tin khong ding 3.22 1.231
Téi bdo cao dé Facebook xda tin d6 di 3.15 1.343
To6i khong lam gi ca 2.85 1.292
Néu tin d6 lién quan dén mot ngudi ndi tiéng, thi toi sé dua tin ring d6 1a tin khong  3.13 1.212

chinh xdc vé ngudi ndi tiéng d6 hodc bdo cho dong nghiép phu trach mang dé dé ho
dua tin

Nguon: Tac gia
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Bang 6: Quan diém ctia nha bao vé cac chinh sach xtt ly tin gia

Mang xa hoi cdn dugc quan ly d€ tranh viéc lan truyén tin gia
Céc nha cung cdp mang xa hoi can chiu trach nhiém cho viéc lan truyén tin gia

Céc nha cung cdp mang xa hoi can kiém duyét ndi dung trén nén tang ctia ho

Cén xti Iy nhiing ai phét tdn tin gid

Can c6 ché tai phap ly d6i véi nhiing ngudi tao ra tin gia

Mean SD

421 0.879
4.18 0.865
4.09 0.917
4.28 0.772
4.32 0.765

Nguén: Tac gia

dung mang xa hoi ctia nha bao; iv) nha bao muén st
dung tai khodn mang xa hoi cd nhan trong viéc cap
nhét thong tin, két néi véi ngudn tin hon 1a thé hién
y kién, quan diém cta minh; v) nha bdo nhan théy
¢6 nhiing nguy hiém/ c6 thé bi tdn cong trong viéc st
dung mang x4 hoi, v.v.. Hoan canh, quan diém, myc
dich, tam 1y ciia nha bao khi st dung mang xa hoi bing
tai khodn cd nhén rit da dang. Diéu nay sé tac dong
dén quyét dinh ctia nha bao trong viéc stt dung mang
x3 hoi nhu thé nao dé€ gép phan phong chdng tin gia.
Trong pham vi nghién ctiu nay, chung tdi chua khao
sat cac nguyén nhén tdc dong dén quyét dinh ctia nha
bao khi nhén dién va phong chdng tin gia trén mang
xa hoi. Viéc xdc dinh cac nguyén nhén va dé ra giai
phép dua trén nguyén nhéan cé thé1a huéng phit trién
céc nghién ctu khéc trong tuong lai.

LO1 CAM ON

Tac gia chén thanh cdm on PGS.TS Vi Tién Hong
(PH Kansas, My) da hd trg vé chuyén mén va cic nha
bdo da tham gia trd 16i khao sat. Ngoai ra, tic gia cam
on Ban Bién tip va Quy Thdy Co6 phan bién da tham
gia chinh stia, gop ¥, hoan thién bai béo.

DANH MUC TU VIET TAT
Bai viét khong co tii viét tat
TUYEN BO XUNG DOT LOI iCH

Ban thdo nay khéng c6 xung dot 1¢i ich.

TUYEN BO PONG GOP CUA TAC GIA

Tac gia thuc hién khdo sat, phén tich két qua va viét
bao cdo.
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ABSTRACT

Fake news is a problem that causes negative impacts on the information environment in the world
in general and Vietnam in particular. Dealing with fake news, journalism is one of the parties re-
sponsible for providing verifiable and reliable information, contributing to repelling false news. In
QR code and download this article order to understand journalists' thoughts and behaviors against fake news on social networks, the
study surveyed the opinions of 429 reporters and editors from journalism agencies, including Viet-
nam Television, Voice of Vietnam Radio, VnExpress, Vietnam Net, Dan Tri Newspaper, Thanh Nien
Newspaper, and Tuoi Tre Newspaper in August 2019. This survey contributes to supporting journal-
ism agencies and managers to understand journalists' views on fake news and journalists' specific
actions on social networks in the fight against fake news. The survey results show that journalists
regularly encounter fake news or mis-information on social networks. They are well aware of the
harmful effects of fake news on the community and on the reputation of journalism agencies, and
have a high consensus on the view that journalists play an important role in preventing fake news.
The study results also find out that journalists themselves have not often performed some spe-
cific activities on social networks to contribute to fighting against fake news, although with their
prestige and influence, journalists can shape the audience's perception and views on the social
networks they join.
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