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Canh quan ngdn ngr déng vai trd quan trong trong qua trinh hoi nhap va toan cau hda méi trudng
gido duc. Trong dé, hé théng bién béo chi dan (BBCD) dugc xem la mét yéu t6 bt 16i clia cadnh
quan ngdn ngl, gop phan quang ba hinh dnh va ban séc clia cac hé théng dai hoc trén thé gidi.
Tuy nhién, hién van chua c6 su quan tam ding muc vé viéc sit dung BBCD tai nhiéu truong dai
hoc tai Viét Nam, trong d6 cé hé théng Bai hoc Quéc gia Thanh phé HO Chi Minh (PHQG-TPHCM).
Khao st nay dugc thuc hién dé tim hiéu thuc trang st dung BBCD tai 4 trong 6 trudng thanh vién
clia hé théng DPHQG-HCM. La mét nghién cliu mang tinh dinh lugng, bai viét da téng hop va phan
tich 564 BBCD, gém bién bao don ng( tiéng Viét (TV), don ngl tiéng Anh (TA), song ng Viét - Anh
va da ng(, dugc thu thap truc tiép ti chuyén dién da thuc hién trong quy dau clia nam 2020. Két
hop véi nghién cu tai liéu, bai viét da dua trén cac bd quy chudn vé BBCD clia céc hé théng dai
hoc thé gidi, c6 thit hang cao trén QS Rankings 2021 dé chi ra su thi€u vang mot bd quy chuén vé
BBCD tai hé théng PHQG-HCM dan dén su bt nhat trong st dung BBCD tai cac trudng thanh vién
va néu ra mot sé van dé cu thé, tir dé dua ra dé xuat goi y nhdm gop phan thuc ddy viéc hoan thién
canh quan ngdn ng tai hé thong BPHQG-HCM. Két quéa nghién ctiu con la nguén tham khao hiu
ich cho céc truong dai hoc Viét Nam.
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cau hoa, gido duc dai hoc

DAT VAN DE

Hién nay, toan cau héa moi trudng gido duc tai Viét
Nam 12 mét xu hudng tit yéu v6i sy tham gia kiém
dinh chit lugng theo céc chuin qudc té€ ctia nhiéu
truong dai hoc. Hé thong Pai hoc Qudc gia Thanh
phd H6 Chi Minh 1a mét trong nhiing co s& gido duc
tién phong. Bdo cdo thudng nién PHQG-HCM 2018
cho thdy nhiéu truong thanh vién cia PHQG-HCM
da chu dong thiét1ap va mé rong quan hé hgp tac quoc
té€ v6i doi tac tu cdc chau luc trén thé gidi. Vi thé,
lugng giang vién, chuyén gia, sinh vién quéc t€ dén
v6i hé thong PHQG-HCM dang ngay cang gia ting.

Do vay, cac truong thanh vién cia PHQG-HCM can
duy tri va nang cao chit lugng dao tao va co s vat
chat. Trong d6, tao ra mét khong gian vét chét toan
cdu hoéa 1a hét stic can thiét, va canh quan ngoén ngi
(linguistic landscape) lién quan dén viéc sti dung bién
bao chi din song ngii Viét - Anh hay da ngit (gébm
tiéng Viét, tiéng Anh va mot thii tiéng khac) dong mot
vai tro khong thé thiéu. Theo Dressler?, trudng hoc
la m¢t khong gian cong cong, 6 d6 su lua chon ngon
ngt hién thi trén BBCD giup dua ra biic tranh vé thuc
trang ngon ngtt cia trudng; tuy nhién, hién van chua

¢6 nhiéu su quan tdm dung muc vé BBCD du viéc st
dung chiing gop phan quan trong trong tao dung canh
quan ngon ngt va thuc déy cac chuong trinh hoc song
ngii ctia nhiéu trudng trén thé gisi.

Cac truong dai hoc ¢ Viét Nam st dung BBCD viét
béng tiéng Viét la diéu hién nhién nham thé hién sy
ton trong gid tri ngdn ngt va van hoa Viét Nam. Tuy
nhién, trong qua trinh toan cau hoéa méi truong gido
duc, viéc st dung BBCD song ngii Viét - Anh va da
ngti 14 can thiét d€ cac d6i tugng qudc t€ c¢6 thé hiéu
hon vé ban sic cua trudng ciing nhu gitp sinh vién
qudc té dé dang hoa nhép vao mot cong dong méi &
mot mdi truong da ngli. Bén canh d9, theo quan sat
ctia chung t6i, trong hé thdng PHQG-HCM, viéc st
dung BBCD con nhiéu bat cap ciing nhu thiéu ving
rat nhiéu BBCD song ngii va da ngit cin thiét. Vi thé,
mot khdo sat vé thuc trang st dung BBCD cén dugc
thuc hién dé€ dua ra dé xuit phu hgp, gop phin xay
dung canh quan ngo6n ngii trong hé thong PHQG-
HCM ngay cang hoan thién hon.

PHUONG PHAP NGHIEN CUU

Khao sat nay c6 muc dich lam sang to cdu hoi nghién
ctiu: “Thuc trang st dung BBCD hién nay & cac

Trich dén bai bao nay: Ngoc N TN, Duyén P TT, Dung DN N, Van D N, Tam P N T, Vy T K. Khdo sat thuc
trang bién bao chi dan tai hé théng Dai hoc Quéc gia Thanh phé Hé Chi Minh. Sci. Tech. Dev. J. - Soc.

Sci. Hum.; 5(4):1263-1277.
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truong dai hoc thanh vién ctia hé thong PHQG-HCM
la nhu thé nao?”

Hé théng PHQG-HCM c6 6 trudng dai hoc thanh
vién, gom 5 truong & Thanh ph6é H6 Chi Minh va
1 truong 6 An Giang. Do béi canh dai dich Covid
19, viéc khéo sét tai thuc dia bi han ché nén nhém
nghién cttu da chon 4/6 truong thanh vién d€1ay mau
theo dang thuan tién, gobm: Trudng Pai hoc Khoa hoc
Tu Nhién (PHKHTN), Trudng Pai hoc Coéng nghé
Thong tin (PHCNTT), Trudng Pai hoc Khoa hoc Xa
hoi & Nhan vin (PHKHXHNYV) va Trudng Pai hoc
Qudc t&€ (DPHQT). Bén trudng nay co thé dai dién cho
khéi nganh tu nhién, khéi nganh xa hoi va khéi nganh
ky thuét ctia hé théng PHQG-HCM. Theo Lammers
va Badia®, phuong phap chon miu thuin tién tuy
chua t&i uu song né c6 hiéu sudt, gid tri thuc tién cao
va thich hgp véi béi canh nghién ctiu nén dugc xem
la mot phuong phap thich hop va thiét thuc.

Bai nghién ctiu nay mang tinh dinh lugng. Trong do,
cc phuong phép dinh lugng dugc stt dung cu thé nhu
sau: (1) Phuong phap thong ké va phuong phap quan
sat: Cac BBCD tai cdc co s& cua 4 trudng dai hoc
thanh vién ké trén dugc thu thip va tdng hop truc tiép
thong qua viéc chup hinh va ghi chép lai dia diém b6
tri; (2) Phuong phdp mo td: Cac BBCD dugc phan
loai va mo ta theo hai hé thong bién bdo ctia truong
Dai hoc Yale dugc néu & cu thé muc 3.2 bén dudi; (3)
Phuong phap nghién ctu tailiéu: Dya trén cdc bd quy
chuén BBCD ctia cic hé thong dai hoc trén thé gidi,
céc tiéu chi va co s6 Iy thuyét dugc dua ra d€ phan
tich va dénh gid cac diém manh va diém can cai thién
6 BBCD thu thép trong dii liéu nghién ctiu.

Viéc thu thép va xt Iy mau khao sat dugc tién hanh
trong 3 thang d4u nim 2020. Trong s6 800 BBCD
dugc thu thap, nhiing mau nao cé noi dung va thiét
ké trung nhau trong cing mdt trudng dugc loc ra va
tinh la 1 nén s6 lugng chinh thic con lai dung cho
phén tich 1a 564.

KET QUA VA THAO LUAN

Bién bao chi dan

Tit dién Tiéng Viét [4, tr.63] dinh nghia BBCD 14 “du
hiéu dit trén dudng dé thong bao vé cic han ché hoic
déc diém cua diéu kién giao thong” Con trong B
Tiéu chudn Qudc gia (TCVN 8092:2009) [, tr.8], bién
bdo an toan sti dung & noi lam viéc va noi cong cong la
“bién bdo két hgp thé hién bang d6 hoa va mo ta ting
dung” nham ngan ngtia tai nan, phong chdng chay,
thong tin nguy hiém dén stic khoe va so tan khén cép;
va bién béo b3 sung la “bién bdo hé trg cho bién béo
khéc ma muc dich chinh la d€ dé hiéu hon”. Longman
Dictionary of American English [, tr.944] dinh nghia
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BBCD (sign) 1a: “mot tdm gidy, kim loai, hodc gb c6 tu
ngi hodc hinh anh cung cép thong tin, cinh bao hodc
chidan” Tuong ty, Oxford Advanced Learner’s Dictio-
nary of Current English [7, tr.1380] giai thich BBCD la
“mot bién bao dit 6 noi cong cong cung cp thong tin
hodc chi dan duéi dang chii viét hodc ki hiéu”

Nhin chung, & Viét Nam va trén thé giéi, BBCD la
mot thudt ngti dung d€ n6i dén bién bao cung cép cac
thong tin, giai thich hay khuyén cdo véi mot thong
diép nhim hudéng din ngudi dung thuc hién mot
hanh dong an toan, ndm bat mot yéu cdu hay thong
tin tai mot dia diém/khong gian giao thong cu thé.
Trong nghién ctu dich thuét, BBCD cong cdng song
ngti va da ngii 13: bién bdo chiia tit ngl va/hodc hinh
anh, dugc dit & noi cong cong nhim muc dich truyén
tai mot s6 thong tin nhat dinh®; céc tu ngi, cé kem
hinh anh hoédc khong kém hinh anh, dugc st dung &
noi cong cong nhdm hd trg va cung cip thong tin can
thiét?; 1a mot ngon ban dic biét ton tai dudi dang bién
hiéu c6 su két hop gitia nhiéu yéu t6: ngdn ngii, két
cdu, hinh dang, kich ¢&, mau séc, hinh &nh minh hoa,
ky hiéu v.v. nhdm thuyc hién chiic ning truyén tdi mot
thong diép, y nghia téi d6i tugng dugc hudng t6i 0.
Chtic ning cta BBCD c¢6 thé dugc chia thanh 4
nhém®: (1) Chi dan (directing) - BBCD cung cip
thong tin chi tiét/dich vu nao d6 cho ngusi dung
nhung khong mang tinh han ché hay bét budc phai
thuc hién; (2) Nhic nhé (prompting) - BBCD thong
tin dén hau qué c6 thé xay ra khi mét hanh vi/hanh
dong dugc thyc hién, muyc dich 1a nhic nhé, canh béo,
giup ngudi dung di chuyén/hanh dong phu hop; (3)
Han ché (restricting) - BBCD dua ra yéu cdu tuin theo
quy tac cong cong, nham han ché hanh vi/hanh dong
nao dé; (4) Cam (compelling) - BBCD nghiém cim
hanh vi/hanh dong & mot dia di€m, yéu cau ngudi
dung cin lam/khéng dugc lam gi, muc dich la dam
bao rang thong tin/quy tic dugc chdp nhén va tuan
tht. Bg Tiéu chudn H¢ thong Bién bdo Chi ddn trong
khuon vién trudng ctia Pai hoc Bang Ohio, My !! cho
rdng BBCD chinh 1 cdc vat thé phan dnh mdi lién két
voi trudng, dugce thiét ké va b tri dé nhin théy tit khu
vic cong cong hodc trong mot co s& dai hoc nhim
truyén dat thong tin, nhén dang hodc huéng dan.
Trong moi trudng gido duc dai hoc toan céu, viéc su
dung BBCD c¢6 thé hinh dung dugc qua hoat dong
ctia mdt sinh vién qudc t& Ban sinh vién muén dén
mot vin phong cta trudng nén sé can dén sy trg gitp
tit BBCD duong di. Khi dén dugc van phong mong
mudn, ban sé thiy c6 cdc BBCD d€ nhéin dién s6
phong, tén phong va quy dinh ctia phong. Sau d6, ban
lai c6 mot16p hoc & mét toa nha khéc vi thélai can dén
BBCD thong tin chung hay so d6 chi dan trong khudn
vién trudng va BBCD tén hay s6 phong ctia 16p hoc.
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Trén dudng dén 16p hoc, ban dinh di vao mot 161 tit
cho nhanh hon nhung lai thiy c6 BBCD han ché dén
gan khu vuc nay nén ban dung lai va di theo hudng
chi dan... Céc hoat dong nay minh hoa s6ng dong
cholgi ich ctia hé thong BBCD véi 4 nhom chtic ning
chi dan, nhac nhd, han ché va cdm trong khuon vién
truong dai hoc.

Két hgp cac dinh nghia va chtic nang ctia BBCD nhu
da phan tich bén, c6 thé khai quat ring BBCD trong
truong dai hoc 1a bién bdo st dung chit viét va/hay
d4u hiéu/ki hiéu dat 6 vi tri phtt hgp nhin thdy dugc
dé cung cdp thong tin huéng dan cho d6i tugng st
dung céac dich vy/tién ich & nhiing khong gian mg,
cic toa nha, phong ban hay phong hoc. Cu thé hon,
bai nghién ctiu nay st dung thuat ngit “bién béo chi
dan” cho céc bién bdo c6 ba dic trung sau: (a) la mot
thong bdo duéi dang chit viét, c6 hodc khong ¢ kem
hinh dnh; (b) dugc dit & trong khuon vién céc truong
thanh vién cta hé thong PHQG-HCM; va (c) nhim
truyén dat thong tin, canh bdo, chi dan, yéu ciu, diéu
cdm dén cac ddi tugng dang 1am viéc, hoc tip, hay dén
lién hé tai truong. Con “bién béo chi dan song ngii”
dugc dung d€ ndi dén cic bién bdo c6 noi dung dugc
thé hién qua hai ngdn ngii 14 tiéng Viét va tiéng Anh,
trong d6 tiéng Viét la ngon ngii ngudn va tiéng Anh la
ngon ngi dich; va “bién bao chi dan da ng” la BBCD
c6 thém it nhat mot thi tiéng khac.

Bd quy chuan bién bao chi dan trong cac hé
théng dai hoc trén thé gidi

Nhiéu hé thong truong dai hoc xép thi hang cao trén
thé gidi trong bang QS Rankings 2021 da dua ra cac
bd quy chudn BBCD ding trong cd s&/khudn vién
truong. Chung t6i chon cic bd quy chuén c6 tinh
khoa hoc va cdp nhét dé khai quat dugc sy cdn thiét
ctia viéc stt dung BBCD nhu 1a m¢t phén canh quan
ngon ngii trong moi trudng dai hoc tii 5 hé théng dai
hoc ctia Anh, Uc, My, gém: Dai hoc Bristol (Univer-
sity of Bristol) (Anh), Dai hoc RMIT (RMIT Univer-
sity) (Uc), Dai hoc Bang Ohio (The Ohio State Univer-
sity) (My), Dai hoc Yale (Yale University) (My), Dai
hoc Luan Don (University College London) (Anh).
Hé thong trudng Dai Hoc Bristol, hang 58 thé gisi, c6
B6 Quy chudn BBCD 2015'2 dat giai The Bristol Leg-
ible City Inititaive (Sang kién thanh phé S6ng dong
Bang Bristol) von dugc xem 13 hinh mau tai nudc nay.
BBCD ¢ day dugc thiét ké nhu mot pha hé (family)
trong d6 tat ca cac yéu t6 déu hé trg 1an nhau, tao ra
mot thuong hiéu Trudng trong toan khudn vién; va
dugc chia thanh 5 ting bic dua vao noi bé tri: khu
vic khudn vién, duong di, tén toa nha/phong ban,
khu vyc san nha, tén phong/ca nhan. Trudng cling

quy dinh rd mau sic, kiéu chi, logo, chit liéu... cho
tiing loai bién bdo, trong d6 cdc mau tring, do, cam,
tim, xanh 14 va xanh ddm la chu dao.

Hé théng dai hoc RMIT, hang 77 thé gidi, c6 B Quy
chudn BBCD 20153 chia thanh 3 phén (section): bién
bdo tiéu chuén, bién béo thong tin trung tdm va bién
bédo trong Trung tdm hoc thuit Swanston. Phén 1 1a
BBCD bén ngoai trdi va bén trong cic tdoa nha. Phin
21a BBCD cung cép thong tin vé cac tda nha, s6 tang,
s6 phong, 16i ra vao... dung chung trong toan thé cac
co s§ cta Truong. Phan 3 13 BBCD chinh, phy, thu
muc toa nha, thong tin 16p hoc, phong dich vu... cho
cac khu hoc thuat Swanston. Mdi loai BBCD déu c6
huéng dan cy thé vé thong s6 ki thuat va mau sic dya
trén bang 12 mau chuén.

Hé thong truong Pai hoc Bang Ohio, hang 108 thé
gi6i, c6 B6 Quy chudn BBCD 2014, chinh stia 201811,
gom 5 nhom (category): bién bao ngoai trdi, bién bao
bén ngoai cac toa nha c6 chiéu sang, bién bdo chd dau
xe trong khuon vién truong, bién béo bén trong cac
khu nha hoc va bién bdo trong Trung tdm Y khoa.
Trudng cing quy dinh cac bang mau nén cha dao
khac nhau cho cdc ting nha, ching han ting trét 1a
mau xam, tdng 1 la mau do, tdng 2 la mau xanh 14...
Con mau sic, kiéu chi, kich ¢, ndi dung ciing dugc
quy dinh chi tiét cho tiing loai tly theo chtic niang va
noi bé tri.

Hé thong trudng Pai hoc Luan Pon, hang 10 thé gidi,
c6 Bé Quy chudn BBCD 2020, gom 8 loai (type):
bién bdo bén trong, bién bao bén ngoai, bién bdo khu
viic tiép don, bién béo trén tudng, bién bao trong khu
hoc dudng, bién bao dién tu, pano quing cdo va bién
bao tam thdi, bién bédo dan ciia s6/ctia ra vao. Trudng
dua ra cac hudng dan cu thé vé hinh thic thiét ké va
thong s6 ky thuat cho tling loai bién bao va ca hudng
dan cho cdc trudng hgp phét sinh dic biét. Mau sic
chuféin gdbm 6 mau la xanh da trdi, xdm nhat, xdm dam,
cam, trang va do.

B6n bd quy chudn trén chia BBCD ra nhiéu
phan/nhém/loai nhu bién bao trong nha va ngoai trdi,
bién bdo trong cac khu vic c6 chic ning riéng, va
nhiéu thé loai chinh/phy, truyén théng/dién tt, ¢
dinh/tam thai... Nhiing cach phan chia nay rat ti mi
v6i tiing quy dinh riéng vé mau sic, thiét ké, chit
liéu... cho méi phin/nhém/loai bién bdo. Diéu nay
doi héi mot qué trinh x4y dung quy chudn lau dai.
Vi khuon vién ctia cac hé thong dai hoc nay rét rong,
chia lam nhiéu khu dich vu va hoc thuat véi nhiéu
chtic ning khdc nhau, viéc phan chia BBCD cu thé
nhu thé méi gitp phan biét dugc canh quan ngdn ngii
ctia tiing khu nhung vin dam béo pht hgp trong téng
thé quy dinh chung ctia trudng. Dic biét, bAng mau
va thiét ké cho cdc BBCD dugc quy dinh v6i nhiéu sdc
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mau va thiét k& da dang hon so v6i mau sic va thiét ké
hién hiiu & cac trudng dai hoc Viét Nam hién nay (dya
theo quan sat va thu thdp ctia ching t6i & cac trudng
thanh vién cia PHQG-HCM). Viéc dp dung nhiing
bd quy chudn nay vao BBCD & cac dai hoc Viét Nam sé
gdp nhiéu khé khan vi cin dén sy thay d6i hoan toan,
loai bo nhiéu cai cii; doi hoi nhiéu thai gian, cong stic,
tai chinh mdi c6 thé dép ting sy cai cich nay.

Trong khi d6, hé thong truong Dai hoc Yale, hang 17
thé gidi, c6 Bo Quy chudn BBCD 20181 chia thanh 2
hé théng (system), tuy don gidn hon nhung van bao
gom du cac loai BBCD clia cac hé thong truong dai
hoc. Pic biét, cach phén chia nay phi hgp véi thuc té
sti dung BBCD hién nay & Viét Nam nén ching t6i sé
trinh bay r6 va ding lam co s& 1y luan cho phan phan
tich két qua khao sat bén dudi:

1. Bién bédo chi din ngoai troi: dugc st dung &
khong gian md, cung cdp thong tin vé cc toa
nha, chi duong hay nhiing thong tin vé cac dich
vu d6 xe trong khuon vién trudng. BBCD c6 hai
mau 13 xdm khéi va xanh den. Bién mau xanh
la BBCD dia diém va toa nha cu thé (Hinh 1a).
Con bién mau xam la BBCD cung cdp thong tin
va cdc quy dinh (Hinh 1b).

2. Bién bdo chi dan trong nha va bién bdo tudng
niém, ghi danh: loai tht nhét cung cip thong
tin vé ké hoach ctia trudng, tén van phong va
cac khu hanh chinh, ky tc x4, nha vé sinh, cdu
thang, cac loai phong khéc ciing nhu bién bao
phong chay chiia chdy... (Hinh 2a); con loai thu
hai cung cdp thong tin vé nhiing thanh tyu ctia
sinh vién (Hinh 2b).

Nhin chung, tét ca cdc hé thong dai hoc trén déu chia
sé quan diém ctia hé thong Dai hoc Yale vé su can
thiét phai 4p dung mot mot bo quy chuén BBCD trong
khuon vién trudng dai hoc. Do la: (1) cé mothé thong
BBCD nhit quan va chit ché dé tao ra mot khudn vién
dai hoc théng nhét vé mat tryc quan; (2) c6 céc tiéu
chuén va thong s6 ky thuét chi tiét, ddp ing muc dich
sti dung va cung cdp cac ddu hiéu nhén biét téoa nha
théng nhdt va hiéu qua; (3) xac dinh dugc s6 lugng
bién bdo va lam dep khuodn vién trudng bang su lap
dat thong nht véi thiét ké phu hop, tit ngi, vi tri dit
dé, tranh sy 16n x0n; (4) chudn hoa thiét ké, vat liéu,
thong diép va kiém soét chi phi thiét ké, san xudt va
bao tri; (5) cung cdp day da thong tin ho trg viéc tim
dudng trong khuodn vién truong ching han nhu chi
dan cac dia di€ém quan trong nhu giang dudng, phong
tuyén sinh, 16i vao... 6 rang, dé hiéu cho nhiing
ngudi méi dén cing nhu ngudi clia trudng °.
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KET QUA VA THAO LUAN

Panh gia chung vé st dung BBCD tai hé
théng PHQG-HCM

Két qua théng ké (Bang 1) cho thdy BBCD don ngit
TV la 34%, chiém khoang 1/3; don ngii TA la 20,5%,
chiém 1/5; song ngii 1a 45%, gan 1/2; con da ngit (3
thu tiéng) la 0,5%. Nhu véy, trong hé thong PHQG-
HCM, viéc st dung BBCD song ngii/da ngti d€ toan
cdu hda canh quan ngdn ngii con thép; su tuong phan
trong ti 1é st dung BBCD don ngii va song ngii tai
cdc trudng kha cao. Tu d6 thé hién sy chua nhét
quén trong hoach dinh st dung BBCD trong hé thong
DHQG-HCM.

S6 lugng BBCD & céc trudng thanh vién chu yéu la
BBCD bén trong cac toa nha. Trong dé, bién bao tén
khoa, phong ban, phong hoc va huéng dan ndi quy
chiém da s6; s6 bién bao tudng niém hay ghi danh
khoéng nhiéu. Con cac BBCD ngoai trai phé bién la
BBCD bai d6 xe va bién bdo trung tim vé thu muc/so
do céc toa nha.

Khao sat ciing cho thdy cac trudng déu c6 cic bién
béao thudc bon nhoém chiic ning. Trong d6 chiic ning
chi dan 14 phé bién nhat, gbm BBCD chi dudng dén
cac van phong hay khu nha trong khuén vién trudng
va cac dich vu nhu thu vién, pho-t6, can-tin... Tiép
theo 1a BBCD han ché va cdm, dugc bd tri doc theo
cac hanh lang ctia cdc toa nha, dén trén tudng hay cta.
Nhiéu trong s6 d6 1a BBCD theo dang tam thoi in trén
gidly trang, khong theo quy chuén (Hinh 3).

Ngoai ra, con ¢ nhiing bién bdo 6 su két hgp ca TV
va TA nhung khong thé xac dinh 13 bién bao song ngii
hoan thién nhu “WC Nam” (n¢i dung lién van ban
nén la: TV: Nha vé sinh nam; TA: WC - Gentlemen).
Hién tugng dich mét phin nay dugc tim théy trong
mot s6 mau khéo sat § ca 4 trudng (Hinh 4).

Nghién ctiu 6 truong dai hoc Han Qudc nhian manh
canh quan ngdn ngt la mot san phdm lién van ban,
chitt khong phai la vat chit phan anh cac gid tri ¢6 dinh
clia tiéng Han va tiéng Anh 16, Chinh vi thé, viéc xi Iy
ngodn ngii trong BBCD cén phai dugc thuc hién hoan
chinh. Viéc dich mét phan dan dén mot san phdm
lién van ban chua hoan thién.

Pién cttu vé thuc trang sir dung BBCD tai hé
théng PHQG-HCM

Dé1am rd hon thuc trang cu thé cha tiing trudng, két
qua khéo sat dugc phén tich theo dang dién ctiu, trong
d6 mot s6 vin dé néi troi sé dugc trinh bay va thao
luan.
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GRACE HOPPER

HEAD OF
COLLEGE

HOUSE

434 College St

a

Authorized Yale personnel
and their guests only

b

Hinh 1: Bién bao chi dan ngoai tr&i (Nguon: Hé théng Pai hoc Yale)

Swipe your Yale ID
to enter

All others, call for entry
203-432-3576, 432-3574,
Or 432-3571

a

Here stond the honse o
NoAH WEBSTER
Class of 1778
Author of The American

1 Spelling Book and of An American
1 [ic tronary

Hinh 2: Bién bao chi dan trong nha va bién bao tudng niém, ghi danh (Nguén: Hé théng Pai hoc Yale)

Pién ctiu 1: TRUGNG DAl HOC KHOA HOC
TU NHIEN

Truong c6 30% BBCD la don ngii TV, 1,5% don ngi
TA va 68,5% song ngii Viét - Anh. Day la truong
c6 nhiéu BBCD song ngii Viét - Anh nhdt trong bon
truong dugc khao sat. Hau hét BBCD song ngii ¢
chiic nang thong tin vé cac tda nha, khoa, phong ban,
phong hoc va chi dan st dung thang may, 16i ra vao,
thoat hiém.

Tuy nhién, kich thudc va mau sic chua cho thdy mot
hinh &nh két néi ctia mot phd hé BBCD, ching han:
cdc bién tén phong c6 ba mau: nén xanh den, xanh
dam, trang va xanh, vién tring; chii tring hodc chi
xanh; kich thudc khéng dong nhat; mét s6 con lai co
mau sdc va thiét ké da dang (Hinh 5). Pa s6 cac BBCD
song ngi c6 kich thudc nhé hon so véi BBCD don ngit
tiéng Viét. Su khac biét chinh gitia BBCD bén ngoai
troi va bén trong la: BBCD bén ngoai to hon, cé thiét

ké chi ti€t va chat liéu day hon; BBCD bén ngoai chu
yéu la don ngii tiéng Viét.

Mot s6 c6 16i lién van ban, ching han: 16i sai “Rest
room” (thay vi “Restroom”) va chua dich hoan chinh.
Viéc sti dung tiéng Anh cling chua nhit quén trong
BBCD lién quan dén tén clia cdc phong ban, ching
han “Department/Dept” (B6 mon), “Seminar/Special
Room” (Phong Chuyén d€) (Hinh 6).

Theo Zhang & Tou !7, nhiing 16i dich kém hay dich sai
nhu thé thudng lam ngudi nudc ngoai thdy r6i rim
va thdm chi con hiéu nham, truc tiép lam gidm chit
lugng, dnh hudng dén chiic ning cua bién bdo va ca
hinh 4nh cta noi tao ra né.

Dién ctu 2: TRUONG DAl HOC CONG NGHE
THONG TIN

Trudng cé 36% BBCD don ngii TV, 6% don ngii TA
va 58% song ngii Viét - Anh. Nhiéu BBCD song ngii
¢6 ndi dung chit viét TV va TA khong ciing nim trong
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Bang 1: S& lugng bién bao chi dan dugc khao sat

STT

Trudng BBCD don
ngi tiéng
Viét

Truodng Pai hoc Khoa hoc Tu 60
Nhién

30%

Truong Pai hoc Coéng nghé 20
Thong tin
36%

Truong Pai hoc KhoahocXahoi 106
& Nhan vin

52%
Truong Pai hoc Qudc t& 4

4%
T6ng cong 190

34%

BBCD don
ngi  tiéng
Anh

3

1.5%

6%

14

7%

96
90,5%
116

20,5%

BBCD song BBCD

ngi da ngti
137 0
68,5% 0

32 0
58% 0

80 3
39,5% 1,5%
6 0
5,5% 0
255 3
45% 0,5%

Téng cong

200

100%

55

100%

203

100%
106
100%
564

100%

(05/03/2020, Toa nha Al, Co s& Tp. Thi Dic)
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VUI LONG

| |

}d' o GIAY DEP BEN NGOAI
;ﬁ CAM O'N

Treong PHKHTN

(20/02/2020, Toa nha F, Co s¢ Quan 5)

JARNIN
a»

Security

Cameras
_ In llsg_

Treong PHQT

KHONG
NAM, NGOI

TAI DAY

Treong BPHCNTT
(25/02/2020, Toa nha A)

XIN VU LO™G
KHONG AN UONG,
KHONG XA RAC TRONG LGP,

I CAM O

Treong PHKHXHNWV

(10/03/2020, Toa nha B, Co s&¢ Quan 1)

Hinh 3: Mot s6 bién bao chi dan tam thai thudng gap (Anh: Nhém Nghién ctiu)
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LA GOP PHAN BAO VE MOI TRUGNG

TIET KIEM GIA Y, BPIEN, NUSC

VUI LONG BO RAC ngryons
Piocso put.ier. into bins._ -
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Do not put lisues,| itfer, «wmmhnw

MMrcMNl.ENléudu
mmm’w‘?:wm

Hinh 4: Bién bao chi din song ng{ 1a san pham lién vin ban khong hoan thién (Anh: Nhém Nghién ciu,

10/03/2020, Truong PHKHXHNYV, Toa nha D, Ca s& Quan 1)

Bﬁnﬁn
HAl DUGNG - mﬂnw THUY VAN

(Tda nha B)

'jt—n-.-l-llm.lll

s s e

- CAN TIN

(Toa nha C)

BM. HOA PN Tich |\
Dept. of Analytial Chenistry 8

(Toanha A)

Hinh 5: Mot 56 bién bao tén phong ban tai Trugng BHKHTN (Anh: Nhém Nghién ctiu, 20/02/2020, Co s Quén 5)

1 bang. Van d€ nay dugc dai dién Trudng giai thich:
“Trudng st dung cac BBCD tiéng Viét. Sau d6 do
Trudng tham gia kiém dinh chét lugng nén cic BBCD
tiéng Anh dugc bs sung va dit ngay dusi BBCD tiéng
Viét. Cac bién nay van con méi nén dugce git lai d€
tranh lang phi”

Hé théng BBCD song ngii tai Truong DPHCNTT chu
yéu la thong tin cac phong ban, dugc bé tri thuan
tién & cac noi nhu thang mady, cdu thang, 16i ra vao
dé ngudi dung c6 thé tim dudng dé dang. Tuy nhién,
vi tri ldp dat bién bdo chua nhit quan (doc, ngang,
trén, dudi) (Hinh 7a, b, ¢); mot vai BBCD chi dugc
dich mot phan (Hinh 7d).

Mau sidc, thiét ké va kich thuéc ctia cac BBCD chua
thé hién mdi lién két ciia mot pha hé va khé nhan dién

dugc ban sic ctia Truong vi khong dé nhén dién ra cac
mau sic chu dao.

Dién ciu 3: TRUGNG PAI HOC KHOA HOC
XA HOI VA NHAN VAN

Truong c6 52% BBCD don ngii TV, 7% don ngii TA,
39,5% song ngii Viét - Anh va 1,5% da ngli. Pay la
trudng co lugng sinh vién qudc t€ nhiéu nhit trong
hé théng PHQG-HCM. Mot s6 BBCD thudc loai tén
khoa, phong ban méi dugc dua vao st dung c6 thiét
ké khé dong nhit 1a nén mau xanh, vién trang, chi
trdng, con lai cdc loai bién bdo da dung trude dé co
thiét k€ va mau sic da dang. Vi thé, tinh pha hé va
tang béc clia hé thong BBCD chi méi budc dau hinh
thanh. Tuy nhién, Trudng st dung rit nhiéu BBCD
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REST ROOM TU SACH |

(Khach va giang vién)

. Bookcase |

i 1B

(Toa nha F)
(Toa nha C)

PHONG CHUYEN DE,
1 Seminar Room (F.Geo)

(Tda nha C)

(Toa nha C)

Hinh 6: Mot s6 bién bao ¢6 16i dich tai Trugng DHKHTN (Anh: Nhém Nghién ctiu, 20/02/2020, Co s& Quan 5)

\PHONG HO

|
| —

PHONG

P! IMeetine Room

(Toa nha E)

(Toéa nha A) (Toa nha E)

Hinh 7: Thiét ké va mau sic da dang ctia BBCD tai Trudng DHCNTT (Anh: Nném Nghién ctu, 25/02/2020)

1270



Tap chi Phdt trién Khoa hoc va Céng nghé - Khoa hoc Xd héi va Nhédn van, 5(4):1263-1277

tam thoi ddn trén cdc ctia phong ban, nhit 1 & co s&
2 Tha Diic, khong theo quy chudn nao.

Da s6 cac bién huéng dan, quy dinh, bién cidm, bién
thong tin ctia Trudng 1a don ngii tiéng Viét. Diéu nay
c6 thé gay bit tién 16n cho sinh vién quéc té, ching
han: BBCD tam thdi “VUI LONG VAO CUA PHIA
PUONG LE DUAN” (Hinh 8a) trén clia mot phong
Lab c6 thé khién ho dién dich la phong dang dong ctia
thay vi di qua ctia khac dé vao. Bén canh d¢, nhiéu
BBCD tiéng Viét c¢6 rat nhiéu thong tin/yéu cau (7-
10 diéu) c6 thé gay kho khan cho sinh vién qudc t€
(Hinh 8b, ¢).

Thong tin truyén tai tif cac BBCD rat quan trong va
can thiét trong viéc dinh hudng cho sinh vién trong
mot moi trudng khong quen thuoc!®. Vi thé, viec
c6 qué nhiéu thong tin trong mot BBCD va chi dién
dat don ngii 13 tiéng ban xu chic chic sé han ché kha
néang xti Iy thong tin ctia sinh vién qudc té tai Truong
PHKHXHNV. Ngoai ra, viéc nang cao trinh d¢ ngoai
ngt ctia sinh vién ban xt cling khong dugc khuyén
khich khi ho khong thé so sanh va hiéu dugc noi dung
thong tin dugc truyén tai vi khong c6 dugc nhiing san
phém lién van ban hoan chinh.

BBCD song ngii thudng gip 1a bién tén cic khoa,
phong ban. Tuy nhién mot s6 chua c6 su nhit quan
trong thiét k&, vi tri logo, mau sic, kich thuéc va
ngon ngit bifu dat nhu “T'V: Phong hop; TA: Meet-
ing/Conference Room” (Hinh 9).

Ngoai ra, mét s6 lai c6 phan biéu dat ngdn ngii dich
kh4 dai dong chua phit hgp vin phong BBCD, ching
han BBCD tam thdi trong thoi gian dich Covid 19:
“Cac ban vui long mang khfu trang khi lién hé tai
Trung tdm - Please wear mask before coming into
contact with us”. Phan TA dugc dich theo kiéu tiing
ti mot thay vi ngdn gon la “Facemask requested”
(Hinh 10a). Hodc c6 16i sai ngti phap nhu: “Phong
Nghién ctiu Ngii 4&m hoc Thuc nghiém - Phonetic
Lab” (Ban dich dungla: Phonetics Lab vi trong trudng
hgp nay Ngii 4m hoc 1a mét linh vuc hoc nén phai
dung danh ti cht khong phai tinh tii) (Hinh 10b).
Nén st dung tii vung don gian va ro rang, dong thoi
mang nhiing ddc tinh ctia ng6én ngi dich trong BBCD
song ngii. Khi dich, can huéng dén ngudi doc 6 ngon
ngit dich va gitp ho khong gap kho khan khi hiéu y
nghia ctia bién bdo; cn huéng dén hiéu qua giao tiép
nén phai stt dung ngdn ngi luu lodt, dé hiéu va truyén
dat dugc tin hiéu can thiét d6 dén ngudi doc 19 Nhu
véy, khi TV 1a ngon ngti nguén, TA 13 ngon ngii dich
thi cin xem xét phuong phép dich va dic diém ngi
dung pht1 hgp dé€ c6 thé chon tli ngd, ciu tric phtthop
trong TA thay vi dich nguyén van hay tling ti mot.
Xét vé cu truc, nhiéu BBCD tiéng Anh c6 phin don
gian va theo 16i truc tiép hon so v6i phién ban TV. Tuy

nhién, nhiéu ban dich da khong chu y dén diéu nay,
dan dén 16i cu phéap. Hién tugng nay ciing gip & cac
trudng con lai.

Ngoai ra, chi c6 rét it (3/200) BBCD la da ngon ng,
gom tiéng Viét, Anh va mét trong ba ngdén ngti Hoa,
Nhit, Han, c6 chtic nang chi dan, bao gém bién tén
phong chtic ning va bién ghi danh (Hinh 11). Khong
¢6 BBCD da ngii cho céc loai va chtic ning khac.
Trong nghién ctu vé canh quan ngbén ngi trong
khuon vién truong dai hoc 6 Nhit, ]ing-]ing20 phat
hién mot luét bat thanh van trong BBCD song ngit
ludn la Nhét - Anh, con nhiing ngdén ngit khac dugc
bd sung dya vao s6 lugng sinh vién qudc té trong
truong. Chéng han, cdc nhan vién cho ring cic BBCD
trong can-tin cin thiét ké 1au dai, cht khong st dung
tam thoi va phai da ngon ngli gom tiéng Nhit va
tiéng Anh, Trung, Han d€ cic sinh vién qudc t€ co
thé “séng sét trong khuon vién trudng”. Diéu nay cho
thay hé thong PHQG-HCM can x4y dyng mét chinh
sdch ngon ngii cu thé hon trong canh quan ngén ngi
truong dai hoc dua vao lugng sinh vién quéc t€ dén
tif cac nudc khéc.

Ngoai ra, Mahemuti?! quan sit thdy & cdc nuéc chau
A, 16p hoc c6 nhiéu ap phich va théng tin dugc viét
bang tiéng Anh gitp sinh vién hoc ngén ngii nay t6t
hon. Tuy nhién, BBCD doc hanh lang véi nhiéu thong
tin b6 ich va quan trong vé bao hiém y té, cip nhét visa
déi véi sinh vién qudc té hodc thong tin tot nghiép
la don ngit tiéng Anh khién cho sinh vién ¢6 trinh
do tiéng Anh chua t6t khong hiéu 16 hét dugc, vi thé
Mahemuti dé xuit nhiing thong tin lién quan dén sinh
vién quéc t€ nén dugc dich ra nhiéu thd tiéng khac
niia. Ngoai ra, nghién ctiu nay con cho thdy canh quan
ngon ngii rat quan trong vdi ca sinh vién qudc té€ va
ban dia vi cac loi ich: gitp sinh vién ban dia m& rong
long dén nhan sinh vién qudc t& gép phan thuc ddy
viéc hoc song ngii va tao dong luc hoc tiéng véi nhiing
sinh vién khong gidi tiéng; gitp cac sinh vién quéc té
b6t nhé nha, bét c6 don, thdy thoai mai, thém ty tin
va ty hao vé ngudn c6i ctia ho; gitp sinh vién ndm bat
thong tin t6t hon va md rong tuong tac xa hoi va nhin
thiic van hoa cta ho.

Dién cttu 4: TRUONG DAI HOC QUOC TE

Hé théng BBCD tai Truéng DPHQT nhin chung c6 su
thong nhat vé thiét ké, thé hién tinh pha hé va ting
bac kha 6, ching han: bién béo chi tén phong chic
nang nén trong sudt va chit xanh; bién Iuu niém va ghi
danh mau vang dong; bién bao phong hoc nén trang,
chit xanh, c6 khung chiia ndi dung thong bao thay déi
dugc, giup tiét kiém chi phi khi vi tri phong hoc thay
d8i (Hinh 12).
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vUI LONG VAO CUA

PHiA PUONG LE DUAN

a
(Toa nha A)
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6 ﬂ T THE SMH VIS N
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Hinh 8: M6t vai bién bao chi dan don ngir cé thé gay kho khan cho sinh vién quéc té tai Trudng DPHKHXHNV (Anh:
Nhém Nghién ctu, 10/03/2020, Ca s& Quan 1)

)

' PHONG HOP
CONFERENCE ROOM

_—__
(Toa nha D)

MEETING ROOM |

—

Meeting Room

(Toa nha A) (Toa nha C)

Hinh 9: Mot s6 bién bao chi dan chua cé sy nhét quan tai Trudng BPHKHXHNV (Anh: Nhém Nghién ctiu, 10/03/2020,
CosdQuan 1)
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PHONETIC LAB

(Toa nha K) (Toa nha C)

Hinh 10: Mét s6 16i trong BBCD tai Trudng DHKHXHNV (Anh: Nhom Nghién ctu, 10/03/2020, Co s& Quén 1)
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(Toa nha D) (Toanha A)

Hinh 11: Bién bao chi dan da ngt tai Trudng DHKHXHNV (Anh: Nhém Nghién cttu, 25/02/2020, Co s& Quan 1)

(Toa nha Al)

(Toa nha A1) L

Hinh 12: Bién béo chi dan don ngr tiéng Anh tai Trusng DHQT (Anh: Nhém Nghién ctiu, 05/03/2020, Ca s& Tp.
Thu Buc)
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Gi6ng nhu tén goi ctia minh, Truéng mudn dem dén
moi trudng gido duc qudc té nén ¢ t6i 95% BBCD la
don ngii TA, chi c6 4% don ngii TV va 5,5% song ngit
Viét - Anh. BBCD don ngit TV cht yéu 14 cdc bién
bdo huéng dan phong chdy chiia chdy hién dang luu
hanh trén thi truong trong nudc.

Trong nghién ctiu ctia Soler?2, hoach dinh chinh séch
ngodn ngii trong gido duc dai hoc toan cdu dién ra
trong bdi canh tuong tac phtic tap gitia cdc tdc nhan va
y thiic hé khac nhau. Tu do, viéc hoach dinh nay dit
ra nhiéu tiéu chuén trong viéc lya chon ng6n ngit hién
thi; doi khi vu tién ban sic dan toc dé béo vé tiéng me
dé, doi khilai uu tién thic ddy quéc té héa. Tuy nhién,
cdn nhd ring viéc hoach dinh can dit trong béi canh
cu thé va khong gian vét chit xa hoi. Vithé, chiic ning
diéu hudng (chi dudng va huéng dan) thudng dugc
uu tién hon so véi viée xay dung thuong hiéu va cac
muc dich chinh sach khac. Tuong ty, nghién ctiu ctia
Choi va cong sy '© cho thdy sinh vién Han va sinh vién
quéc té€ c6 hai ludng quan diém khéc nhau vé BBCD
don ngii TA. Nhiéu sinh vién Han khong muén st
dung BBCD don ngii TA vi cho rang tiéng me dé giup
ho hiéu va dién dat tot hon, ho 1ap lun sinh vién quéc
té€ nén hoc thém tiéng Han vi d6 la cing la mot muc
dich cta ho khi dén Han Qudc. Trong khi d6, sinh
vién qudc té lai mong mudn cé thém nhiing BBCD
béng tiéng Anh vi ho sg bo sét thong tin quan trong
va néu xung quanh chi toan tiéng Han, ho sé c6 cam
gidc khong thudc vé cong dong do.

Tré lai v6i Truong PHQT, gan 80-90% ngudi tham gia
lam viéc va hoc tép la ngudi ban dia nén viéc chi ¢
5,5 % BBCD song ngii Viét - Anh dan dén sy mat can
bang trong cidnh quan ngdn ngii ctia Trudng. R6 rang,
bén canh viéc cung cdp mot moi trudng gido duc toan
cdu thi canh quan ngén ngii con la mot yéu t6 dong
gop vao viéc quang ba ngdn ngii ban xu, tiic 1a tiéng
Viét. Moi trudng dai hoc sé hoan thién hon khi chinh
sach ngdn ngii ctia cdnh quan ngén ngi cé su hién
dién song ngit gdm tiéng ban xu va tiéng Anh, nho do
sinh vién ban dia va qudc té sé vui vé hoc tip va cong
tac.

KET LUAN VA BPE XUAT

Hé thong BBCD la phén tat yéu trong x4y dung canh
quan ngdn ngii cta trudng dai hoc, 1 yéu t6 quan
trong ctia qua trinh sinh vién hoa nhap v6i moéi truong
hoan toan mdi, giup tiép cin véi cac co s& vat chit ctia
truong t6t hon. Véi sinh vién qudc t€, BBCD song
ngti/da ngti giup phén nao gidm bét sy lac 1ong va
tang su hoi nhip. Cdc nghién ctu trén thé gidi cho
thdy d€ hoi nhép t6t hon trong moi trudng toan ciu
hoa thi viéc st dung bién bao song ngii/da ngii la hoan
toan cn thiét. Tuy nhién, khdo sat cho thdy ty 1é su
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dung BBCD song ngii/da ngii chua dat téi 50% tai
céac truong thanh vién PHQG-HCM la do chua cé
mot bo quy chuén BBCD & hé thong PHQG-HCM,
dan dén thuc trang 13 méi trudng thanh vién stt dung
BBCD theo nhu ciu riéng va chua dugc hoach dinh
nhdt quan.

Khao sat thuc trang BBCD 6 4/6 trudng thanh vién
ctia hé thong PHQG-HCM cho thay hién BBCD dang
dugc st dung gém hai loai chinh nhu hé théng Pai
hoc Yale va cling du céc loai nhu cac hé thong dai hoc
khéc trén thé gidi, c6 ddy dt 4 nhoém chiic nang. Tuy
nhién, con ton tai mdt s& van dé ndi troi nhu sau:

1. BBCD ngoai trdi con it, chua tao ra dugc mot
hinh anh tryc quan sinh dong, khéc hoa rd nét
ban sic ciia mdi trudng;

2. Tinh pha hé va tdng béc chua cao vi viéc thiét ké
mau sic, kich thudc, mau va ¢ chi, noi lap dit
BBCD chua chuyén nghiép;

3. Mot s6 BBCD song ngii c6 16i dich hay chua
la mot san phdm lién van ban hoan thién, dnh
hudng dén chit lugng cing nhu hinh anh cta
trudng;

4. Nhiéu BBCD truyén tai thong tin khd phd bién
& trong khuon vién trudng lai ¢ dang tam thoi
thay vi dang c6 dinh. Mot s§ trudng chua su
dung khung chtia ¢6 dinh va thuén tién cho viéc
thay thé BBCD c6 néi dung tam thoi nén anh
hudéng dén my quan;

5. BBCD vé nhiing néi quy thudng gap, huéng dan
trong truong hgp khan cip nhu hoa hoan, ra vao
khuon vién truong, tha tuc huéng dan & phong
dao tao v.v. hién cht yéu la don ngii TV nén
can dugc chuyén d6i sang dang song ngii hoac
da ngii. Diéu nay sé gitp sinh vién va doi tac
qudc té dén trudng c6 phan ting nhanh va tét
hon, giam thiéu cic rai ro khong dang cé.

Nhiing b6 quy chudn BBCD ctia cac hé théng truong
dai hoc trén thé gigi khong phai mét sém mot chiéu
la c6 dugc ma trdi qua nhiéu phién ban chinh déi va
xay dung kha chat ché dya trén cac tiéu chi pht hop
v6i ban sdc va canh quan ngoén ngii cta ho. Vi thé,
dé c6 dugc mot bd quy chudn BBCD cho céc trudng
thanh vién, hé théng PHQG-HCM cin hoach dinh
va c6 qud trinh bién soan dua vao nhu ciu st dung
thuc té.

Viéc khao sat thuc trang st dung BBCD 6 bai viét nay
chila mot sy khai dau. Tiép theo, can sy quan tam ti
cacnhahoach dinh chinh sdch vé canh quan ngén ngit
trong hé théng PHQG-HCM. Nghién ctu nay khai
thac mot phuong dién tuy khong méi nhung lai chua
dugc dé cip nhiéu hodc chua di sau vao thuc trang, vi
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thé nghién cttu c6 y nghia thyc tién khi néu ra dugc
mot nhu cdu thuc t€ vé xiy dung mot b quy chudn
BBCD é4p dung chung cho cac trudng thanh vién trong
hé théng DPHQG-HCM dé€ ¢6 su nhit quan va tinh
thdm my cao, gép phin xay dung nén bd mit ctia toan
hé thong. Nho d6, déi tac va sinh vién trong va ngoai
nudc sé c6 duge mot modi trudng toan cau hoda, lam
viéc va hoc tap dé dang, hiéu quéa hon, gop phan ning
cao tinh hoi nhép va x4y dung mot hinh dnh hé théng
DPHQG-HCM thén thién hon véi ban be qudc té.
Tom lai, két qua cta nghién ctiu nhan manh dén sy
can thiét ctia hé théng BBCD theo quy chuin dam bao
hiéu qua chat lugng thong diép truyén tai trong mot
moi truong gido duc dai hoc toan ciu hoa. Ngoai ra,
két qua nghién ctiu con c6 thé duge st dung cho céc
truong dai hoc Viét Nam c¢6 béi canh tuong tu.

DANH MUC TU VIET TAT

BBCD: Bién béo chi dan

DPHCNTT: Dai hoc Cong nghé Thong tin
DPHKHTN: Dai hoc Khoa hoc Ty Nhién
DHKHXHNYV: Dai hoc Khoa hoc X4 hdi & Nhan van
DPHQG-HCM: Pai hoc Quéc gia Thanh phé H6 Chi
Minh

DHQT: Pai hoc Qudc té

TV: Tiéng Viét

TA: Tiéng Anh

XUNG POT LOI iCH

Bai bdo la két qua ctia sy hgp tac gitia gidng vién va
nhém sinh vién hé Chinh quy Chét lugng cao trong
nghién cttu khoa hoc nim hoc 2019-2020. Ban théo
nay khong c6 xung dot loi ich.

DPONG GOP CUA TAC GIA

Bai viét 1a két qua ctia ca tap thé sinh vién va giang
vién huéng dan trong viéc thu thap mau khao sat tai
khuon vién 4 trudng thanh vién ctia hé thong PHQG-
HCM suét 3 thang dau nam 2020, trong bdi canh dai
dich Covid toan cau. Bai viét da dua ra dugc mot biic
tranh vé thuc trang stt dung BBCD, néu ra nhu cdu cin
x4y dung mot bd quy chuédn BBCD d€ hoan thién hon
canh quan ng6n ngi ctia hé thdng PHQG-HCM, mot
yéu t6 quan trong trong qud trinh hoi nhép va toan ciu
héa moéi trudng gido duc va khéng dinh vi thé ctia hé
théng nay trong ban d6 dai hoc thé gidi. Péng gbp cu
thé cua tiing tac gia:

Tac gid Nguyén Thi Nhu Ngoc: T6ng thuat tu liéu va
viét bai.

Céc tac gid Pham Thi Ta Duyén, Ding Nguyén Ngoc
Dung, Duong Nha Van, Pham Ngoc Thanh Tam, Trin
Khanh Vy: Thu thap s6 liéu.

TAI LIEU THAM KHAO

1.

20.

21.

. Guo M.

Pai hoc Quéc gia Thanh phd H6 Chi Minh. Bao cao
thuong nién 2018. Truy cap ngay 05/06/2020. 2018;Avail-
able from: https://static.vnuhcm.edu.vn/images/AR%202018%
20(27.12)-190103084349.pdf.

. DresslerR. Sign geist: promoting bilingualism through the lin-

guistic landscape of school signage. International Journal of
Multilingualism. 2015;12(1):128-145. Available from: https:
//doi.org/10.1080/14790718.2014.912282.

. Lammers WJ, Badia P. Fundamentals of behavioral research.

Recording for the Blind & Dyslexic. 2004;.

. Vién Ngon ngit hoc. TU dién Tiéng Viét. Ha Noi - Da Ndng: Nha

xudt ban Ba Néng & Trung tam Tu dién hoc. 2003;.

. B6 Khoa hoc & Céng nghé Viét Nam. Tiéu chudn quéc gia -

TCNV 8092:2009: Ky hiéu d6 hoc - Mau sdc an toan va bién
bao an toan - Bién bao an toan st dung & nai lam viéc va nai
céng céng. Ha Noi: Nha xuat ban Tai chinh. 2009;.

. Mayor M. (Ed.). Longman dictionary of American English. 4th

Edition. UK: Pearson Education. 2015;.

. Hornby AS. Oxford advanced learner’s dictionary of current

English. 8th Edition. USA: Oxford University Press. 2010;.

. Ko L. Chinese-English translation of public signs for tourism.

Journal of Specialised Translation. 2010;13:111-123.

Analysis on the English-translation errors of
public signs. Theory and Practice in Language Studies.
2012;2(6):1214-1219. Available from: https://doi.org/10.4304/
tpls.2.6.1214-1219.

. Tam NTM, Hong ND, Long TT. Khao sat thuc trang st dung

tiéng Anh trong cac bién huéng dan du lich tai mét s6
diém du lich & Mién Béc Viét Nam. Nghién ctiu Nudc ngoai.
2017;33(2):90-104. Available from: https://doi.org/10.25073/
2525-2445/vnufs.4144.

. Ohio State University. University signage standards. Issue:

07/01/2014. Truy cap ngay 10/06/2020. 2014, 2018;Available
from: https://fod.osu.edu/sites/default/files/signage.pdf.

. University of Bristol. Signage guidelines. Truy cap ngay

10/06/2020. 2005;Available from: http://www.bristol.ac.uk/
media-library/sites/styleguides/documents/- signage.pdf.

. RMIT University. Signage manual. Truy cap ngay 10/06/2020.

2015;Available from:  https://www.rmit.edu.au\char”203A\
relaxstaff-site\char’203 A\relaxPropertyservices.pdf.

. University College London. Signage guide manual 2020 -

Draft 12. 2020;Available from: https://www.ucl.ac.uk/estates/
sites/estates/files- /ucl_signage_manual.pdf.

. Yale University. Yale University campus signage. 2018;Avail-

able from:  https:/printer.yale.edu/sites/default/files/files/
YaleSignManual.pdf.

. Choi J, et al. Bilingual signs at an ‘English only’ Korean uni-

versity: Place-making and ‘global’space in higher education.
International Journal of Bilingual Education and Bilingual-
ism. 2019;p. 1-14.  Available from: https://doi.org/10.1080/
13670050.2019.1610353.

. Zhang B, Tuo XU. English translation of linguistic signs: A

study from the perspective of linguistic landscape. Studies in
Literature and Language. 2015;11(3):35-42.

. Chang HH. Wayfinding strategies and tourist anxiety in un-

familiar destinations. Tourism Geographies. 2013;15(3):529-
550. Available from: https://doi.org/10.1080/14616688.2012.
726270.

. Qiannan M. Research on the translation of public signs. En-

glish Language Teaching. 2012;5(4):168-172. Available from:
https://doi.org/10.5539/elt.v5n4p168.

Jing-Jing. Linguistic landscape on campus in Japan - A case
study of signs in Kyushu University. Intercultural Communica-
tion Studies. 2015;24(1):123-144.

Mahemuti M. Linguistic landscape on campus: Asian college
students’ perceptions of multilingual learning environments
(Doctoral dissertation, State University of New York at Fre-
donia). 2018;Available from: https://dspace.sunyconnect.suny.
edu/bitstream/handle/1951/70518/Mahemuti_Misiduola_
MastersThesis_Summer2018.pdf?sequence=1&isAllowed=y.

1275


https://static.vnuhcm.edu.vn/images/AR%202018%20(27.12)-190103084349.pdf
https://static.vnuhcm.edu.vn/images/AR%202018%20(27.12)-190103084349.pdf
https://doi.org/10.1080/14790718.2014.912282
https://doi.org/10.1080/14790718.2014.912282
https://doi.org/10.4304/tpls.2.6.1214-1219
https://doi.org/10.4304/tpls.2.6.1214-1219
https://doi.org/10.25073/2525-2445/vnufs.4144
https://doi.org/10.25073/2525-2445/vnufs.4144
https://fod.osu.edu/sites/default/files/signage.pdf
http://www.bristol.ac.uk/media-library/sites/styleguides/documents/-signage.pdf
http://www.bristol.ac.uk/media-library/sites/styleguides/documents/-signage.pdf
https://www.rmit.edu.au \char "203A\relax staff-site \char "203A\relax Propertyservices.pdf
https://www.rmit.edu.au \char "203A\relax staff-site \char "203A\relax Propertyservices.pdf
https://www.ucl.ac.uk/estates/sites/estates/files-/ucl_signage_manual.pdf
https://www.ucl.ac.uk/estates/sites/estates/files-/ucl_signage_manual.pdf
https://printer.yale.edu/sites/default/files/files/YaleSignManual.pdf
https://printer.yale.edu/sites/default/files/files/YaleSignManual.pdf
https://doi.org/10.1080/13670050.2019.1610353
https://doi.org/10.1080/13670050.2019.1610353
https://doi.org/10.1080/14616688.2012.726270
https://doi.org/10.1080/14616688.2012.726270
https://doi.org/10.5539/elt.v5n4p168
https://dspace.sunyconnect.suny.edu/bitstream/handle/1951/70518/Mahemuti_Misiduola_MastersThesis_Summer2018.pdf?sequence=1&isAllowed=y
https://dspace.sunyconnect.suny.edu/bitstream/handle/1951/70518/Mahemuti_Misiduola_MastersThesis_Summer2018.pdf?sequence=1&isAllowed=y
https://dspace.sunyconnect.suny.edu/bitstream/handle/1951/70518/Mahemuti_Misiduola_MastersThesis_Summer2018.pdf?sequence=1&isAllowed=y

Tap chi Phdt trién Khoa hoc va Céng nghé — Khoa hoc Xa héi va Nhén van, 5(4):1263-1277

22. Soler J. Language policy and the internationalization of uni- https://doi.org/10.1515/9781501505898.
versities. Boston: De Gruyter Mouton. 2019;Available from:

1276


https://doi.org/10.1515/9781501505898

Science & Technology Development Journal - Social Sciences & Humanities, 5(4):1263-1277

Open Access Full Text Article

Research Article

A survey of the current status of the signage of the Vietnam
National University Ho Chi Minh City system

Nguyen Thi Nhu Ngoc®, Pham Thi Tu Duyen, Dang Nguyen Ngoc Dung, Duong Nha Van,
Pham Ngoc Thanh Tam, Tran Khanh Vy

R
%?J =

Use your smartphone to scan this

QR code and download this article

Faculty of English Linguistics &

Literature, University of Social Sciences
and Humanities, VNUHCM, Vietnam

Correspondence

Nguyen Thi Nhu Ngoc, Faculty of English

Linguistics & Literature, University of
Social Sciences and Humanities,
VNUHCM, Vietnam

Email: nhungoc@hcmussh.edu.vn

History

e Received: 09-7-2021
o Accepted: 29-9-2021
e Published: 07-11-2021

DOI : 10.32508/stdjssh.v5i4.688

"i} Check for updates

Copyright

© VNU-HCM Press. This is an open-
access article distributed under the
terms of the Creative Commons
Attribution 4.0 International license.

A

—
VNU-HCM Press

ABSTRACT

Linguistic landscape plays an important role in the globalization of the higher education environ-
ment. In particular, the signage system is seen as a fundamental part of the linguistic landscape,
contributing to the promotion of university systems' images and identities in the world. However,
there has not been sufficient attention on the signage use at many universities in Vietnam, and one
of them is the Vietnam National University Ho Chi Minh City system (VNUHCM). This survey aims at
examining the current status of the signage use at four of the six VYNUHCM member universities.
Using quantitative methods, the paper synthesized and analyzed 564 signs, including monolin-
gual ones in Vietnamese and in English, bilingual ones in Vietnamese and English, and multilingual
ones which were all collected via fieldwork during the first quarter of 2020. Based on the signage
guidelines of some globally popular university systems in the top of the QS Rankings 2021, the
paper points out it is the lack of a signage guide manual at the VNUHCM system that leads to in-
consistencies in the signage use at its member universities. Then, the survey findings reveal some
specific problems and suggestions with the hope to encourage the improvement of the linguis-
tic landscape at the VNUHCM system. Also, the research may serve as a useful reference for other
universities in Vietnam.

Key words: signage, bilingual signs, linguistic landscape, globalization of education environment,
higher education
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