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TOM TAT

TU cudi nhimg nam 1990 dén nay, su phat trién nhanh chong clia Internet va cdng nghé sé khéng
chilam thay d6i dién mao nén kinh té€ xa hoi ma con téc dong manh mé dén gido duc néi chung va
gido duc dai hoc néi rieng. BE dap ing yéu cau mdi, ngudi giang vién dai hoc phai ndm viing cac
phuong phap supham cé st dung cong nghé dé dap ing nhiing thach thitc clia gido duc hién dai,
khuyén khich qua trinh hoc tap tu chu, tich cuc, tuong tac clia ngudi hoc, gitp ho phét trién cac
ki ndng xuyén linh vuc nhu gidi quyét van dé, lam viéc hop tac, d6i mdi sang tao,... Muén céi thién
nang luc s&r dung cong nghé sé clia giang vién, nhat thiét phai co cac tiéu chuan va tiéu chi danh
gia vira hoan chinh viia cu thé, lam co s& dé xay dung mot chuang trinh boi dudng nghé nghiép
thuong xuyén toan dién, gidp gidng vién cé da diéu kién dé nang cao va hoan thién dan cac nang
luc can thiét, phu hop véi yéu cau mdi clia béi canh gido duc thai dai cong nghé sé. Bai viét nay
nghién cliu ca s i luan cla viéc xay dung va phat trién cac bé tiéu chudn nang luc nghé nghiép
danh cho gido vién néi chung, nang luc sir dung cdng nghé thong tin va truyén thong (CNTT&TT)
hay cong nghé sé ndi riéng. Qua do, chiing toi sé danh gia uu diém va nhugc diém clia céc bo tiéu
chudn hién co trén thé gidi cling nhu & Viét Nam, lam ¢ s& dé xuat mot Khung tham chiéu nang
luc cong nghé sé danh cho gidng vién BHQG-HCM, dép ting nhu cau thuc tién nay.

Tur khoa: day hoc truc tuyén, PHQG-HCM, khung tham chiéu nang luc, cdng nghé sé, gidng vién

MG PAU

Trong thong diép chung nhin Ngay Nha gido Qudc té
05/10/2014, TS chiic Gido duc, Khoa hoc va Vin hoa
Lién Hgp Qudc (UNESCO), T6 chiic Lao dong Thé
gi6i, Quy Nhi déng Lién Hgp Qudc, Chuong trinh
Phét trién Lién Hgp Qudc va t6 chiic Gido duc Quédc
té da khing dinh: “Mot h¢ théng gido duc chi cé chdt
lugng ngang bdng voi chdt lugng ciia gido vién. Gido
vién la lyc lugng cot 16i d€ dat dugc muc tiéu gido duc
Phé qudt cé chdt lugng cho tdt cd. Ho la nhan t6 trung
tam dé dao tao vé tu duy va thdi do cho cdc thé hé tuong
lai, givip ho doi dién vdi nhiing thdch thiic va thdi cd mdi
trén pham vi toan cdu. Day hoc sdng tao, toan dién va
chii trong két qud khong chi cé vai tro then chét trong
ndm 2015 ma con xa hon niia néu nhu chiing ta mudn
mang lai nhiing co hoi t6t nhdt cho hang triéu tré em,
thanh nién va ngudi trudng thanh trén khdp thé giéi.”
[1,tr. 1].

Trong béi canh kinh t€ xa hoi thay déi lién tuc va
khoa hoc cong nghé phat trién manh mé, nén gido duc
ciing khong ngting d6i méi. Diéu d6 doi hoiluc lugng
gido vién phai ndm viing céc kién thiic va ki ning lién
nganh tit phuong phédp su pham dén t3 chiic truong
16p cling nhu cdc md&i quan hé véi cong ddng va xa hoi
nhdm dép ting yéu ciu gido duc thé hé ngudi hoc méi

clia thé ki XXI [2:xiii]. Céc kién thiic va ki ning do,
cung véi kién thic khoa hoc chuyén nganh, da dugc
nhiéu nudc trén thé giéi nhu Hoa Ky, Anh, Australia,
Ha Lan,... hé thdng hod thanh cac b¢ tiéu chuén ning

luic nghé nghiép danh cho gido vién3.

Theo “Sach xanh vé do tao gido vién tai chau Au”4,
cac nha hoach dinh chinh sich gido duc can tao
nhiting diéu kién can thiét d€ mot ngudi gido vién thé
ki XXI ¢6 du ning lyc ddp ting ba yéu ciu chti yéu nhu
sau:

o Tao dung moi trudng day hoc hiéu qua dé€ bao
dam chit lugng gido duc va dao tao trong thuc
té;

 Chuyén dai kién thiic han lam thanh cdc tinh
hudng day hoc tich hgp rong rai cic kién thiic
va ning luc co ban can thiét cho ngudi hoc;

o Phat trién ki nidng lam viéc phéi hop va giai
quyét van dé trong sudt qué trinh day va hoc.

Khong chi vay, ning luc kiém tra danh gid trong day
hoc ciing 1a mét linh vuc rét cin sy cai thién. Qua
khéo ctiu sdu rong vé cdc mo hinh va tiéu chuén kiém
tra danh gid trong gido duc tai khp cdc nude trén thé
gi6i vao ddu nhiing nim 2000, Binkley va cong su’ da
nhén xét rang cac hinh thiic va phuong phép danh gid

Trich dan bai bdo nay: Dai N T, Hio N T. D& xuat khung tham chiéu nang luc cdng nghé sé danh cho
giang vién Pai hoc Quéc gia TP. HCM. Sci. Tech. Dev. J. - Soc. Sci. Hum.; 5(4):1399-1411.
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truyén thong dua qua nhiéu vao cac bai kiém tra dau
ra khdng con thich hgp v6i boi canh gido duc hién dai.
O mot khia canh nao do, dit ndng kiém tra dénh gid
dau ra da lam gido vién bién qud trinh day hoc thanh
qua trinh luyén thi, bd qua nguyén tic nén ting la ldy
tiéu chudn nang lyc va muc tiéu gido duc lam kim chi
nam. Su phét trién buing né ctia cong nghé thong tin
va truyén thong tii nhiing ndm cud6i thé ki XX da va
dang tao ra nhiing thoi co d€ cdc nha gido duc d6i méi
thuc su cong tic kiém tra danh gid sao cho phu hgp
hon vé6i cdc chudn muc thoi dai, ldy nang luc ngudi
hoc lam sgi day dan dat toan b quad trinh day hoc.
V6i tit ca nhiing yéu cdu méi mé néi trén, viéc xay
dung cac bo tiéu chudn ning luc nghé nghiép, dac
biét trong viéc ting dung cong nghé d€ d6i mdi tit ca
cdc khau ctia qua trinh day hoc, 1a mét xu thé tat yéu.
Dé giup ngudi hoc dat dugc nhiing ning luc dép tGng
yéu cdu cua thi trudng lao dong trong thoi dai xa hoi
thong tin va xa héi tri thiic, ngudi day ciing cdn cé
cdc nang lyc tuong ting, nhung khong chi giéi han &
phuong phép va ki thuat day hoc trong 16p hoc, ma
con ca ¢ cai nhin hé thdng vé nghé nghiép gido vién &
nhiéu cip do: cd nhén, co sé gido duc, cong dong dia
phuong, mang ludi nghé nghiép®. D6 chinh 13 nhiing
li do thuc ddy su ra doi cia nhiéu b tiéu chudn ning
luc st dung cdng nghé thong tin va cdng nghé s6 danh
cho gido vién tit khoang gitia nhiing nam 2000 trd lai
day, didc biét dugc chu trong tai chau Au 68

O mot goc nhin téng thé hon, chudn ning luc st dung
cong nghé s61a mot phan khong thé thiéu trong nhiéu
loai tiéu chudn khdc nhau, can thiét d6i véi nhiéu
phuong dién ctia mot hé thdng t6 chiic, quan li, diéu
hanh, thyc thi va bdo ddm chét lugng trong ting dung
cong nghé vao cac hoat dong gido duc, goi chung la
“e-learning” (Hinh 1)°. Trong cac sang kién xay dung
tiéu chudn chatlugnglién quan dén e-learning hay day
hoc truc tuyén (DHTT) dugc biét dén rong rai & pham
vi qudc té nhu chuin ISO/IEC 40180:2017 (trudc
day 12 19796-1:2009) 10 hay “Khung tham chiéu cht
lugng gido duc m&” (OpenEd Quality Framework) 1
cac noi dunglién quan dén nang luc cong nghé s6 (dig-
ital competences) clia gido vién cing chiém mot vi tri
quan trong.

Tai Viét Nam, Dai hoc Quéc gia TP. HCM (PHQG-
HCM) la trung tdm dao tao va nghién ctiu khoa hoc -
cong nghé da nganh, da linh vuc, chit lugng cao, dat
trinh d9 tién tién, lam nong c6t cho hé théng gido duc
dai hoc, ddp ting nhu ciu phat trién kinh té - xa hoi.
PHQG-HCM hién cé 8 don vi thanh vién?® va 31 don

*Trudng Dai hoc Bach khoa, Trudng Dai hoc Khoa hoc Ty nhién,
Truong Pai hoc Khoa hoc Xa héi va Nhén vén, Trudng Dai hoc Qudc
té, Truong Dai hoc Cong nghé Thong tin, Trudng Pai hoc Kinh té-
Luét, Trudng Pai hoc An Giang, Vién Moi trudng va Tai nguyén.
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vi tryc thudc gom: cac khoa, phan hiéu, cac trung tam,
don vi nghién ctu khoa hoc, chuyén giao cong nghé,
phuc vu va dich vu dao tao. Muc tiéu tdng quat giai
doan 2020-2025 tdm nhin dén nam 2030 ctia DPHQG-
HCM la d6i méi dot phd vé chétlugng dao tao, nghién
ctiukhoa hoc, chuyén giao cong nghé va phuc vu cong
dong; tiép tuc dong vai tro nong cot trong hé théng
gido duc Viét Nam, dap ting nhu cdu nguén nhan lyc
chat luong cao cho Thanh phé H6 Chi Minh va cic
tinh phia Nam. Chién lugc dao tao cila PHQG-HCM
giai doan 2021-2025 chu trong dao tao nguén nhin
luc chét lugng cao c6 niang luc dan dét, c6 kha ning
canh tranh trén thi trudng quéc t€ va mang ban sic
riéng trong ki nguyén so.

Nham gép phén cai tién cong tac t6 chiic va quan li
dao tao theo cic chuidn muc qudc té, ning cao ning
luc su pham déap ting yéu cdu giang day 4p dung cong
nghé s6, bai viét nay c6 muc tiéu nghién cttu co s& i
luan ctia viéc xay dung va phét trién cdc bo tiéu chuén
néng lyc nghé nghiép danh cho gido vién noéi chung,
néng luc st dung cdng nghé thong tin va truyén théng
(CNTT&TT) hay cong nghé s6 néi riéng. Qua dé,
chung t6i sé danh gia wu diém va nhugc diém cua cic
bd tiéu chudn hién c6 trén thé gidi cling nhu & Viét
Nam, nhin tti géc d6 kha nang ap dung trong diéu
kién hién nay va nhiéu nidm t6i, lam co s& d€ xudt mot
Khung tham chiéu nang lyc cong nghé s6 danh cho
giang vién PHQG-HCM, dap ting nhu ciu thuc tién
nay.

PHUONG PHAP NGHIEN CUU

Bai viét nay dp dung cht yéu phuong phap nghién ctiu
tai liéu, dua vao cac ngudn thong tin khac nhau nhu
bai bdo nghién ctiu, bdo cdo nghién ciiu, chuyén khao
khoa hoc, s6 tay hudng dan thyc hanh tng dung, tai
liéu mod ta tiéu chudn nang luc cong nghé s6 cua cac
t6 chiic quéc t€ ¢6 uy tin, v.v. Pham vi nghién ctu
mo& rong ra khip céc qudc gia va chau luc, nhim tng
hgp nhiing kinh nghiém t6t trén thé gidi, va déi chiéu
v6i thyc té hién thoi tai Viét Nam d€ tim ra nhiing
diém tuong dong hay khac biét. Qua do, cdc téc gia
phén tich, ddnh gid uu nhugc diém ctia cac bo chudn
hién c6 trén thé gi6i va trong nuédc, thio luan va dé
xuit mot bo chudn pht hgp v6i béi canh cia PHQG-
HCM.

KET QUA NGHIEN CUU

Mét sé bo tiéu chuan quéc té vé nang luc
cdng nghé sé danh cho ngudi day trén thé
giGi

Mot trong nhiing bd tiéu chudn cong nghé s6 danh
cho giang vién déu tién ra doi la “Khung tham chiéu
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GPRS, UMTS... (EBXML, OASIS...)
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TCP/IP... Interoperability Framework)

Tiéu chudn chuong trinh (ECTS)

Tiéu chuan phap li
Digital Rights
Expression Language

Hinh 1: Phan loai cac bé tiéu chuan e-learning ¢

“Nguon: Ehlers & Pawlowski, 2006

khd ndng st dung CNTT&TT trong cac khoa dao
tao ctia T8 chiic Dai hoc Phap ngii” (AUF), cong b6
phién ban 1.0 ndm 2003 va hoan thién d4n dén phién
ban 1.3 nim 2010'2.
nhom noi dung véi 21 chuyén dé boi dudng ning

B¢ tiéu chuin nay gom bdn

luc CNTT&TT cho céc gidng vién va nha nghién ctiu
trong mang luéi AUFE, dic biét la vé cong nghé gido
duc (CNGD). Pén nidm 2015, AUF da phat trién bo
tiéu chudn nay thanh “Khung tham chiéu nang luc
CNTT&TT va CNGD” (Référentiel TIC/TICE) 3, véi
tam linh vic '*: DSi méi cong nghé va phé bién thong
tin s6; Hé thong va mang lu6i mdy tinh; Theo doi
chién lugc thong tin va cong nghé; Hé thdng thong
tin; Cong nghé di dong; Fab Lab; E-CRM (quén tri
quan hé khach hang truc tuyén); CNGD. Tuy nhién,
do uu tién khia canh t8 chiic chuong trinh tdp huidn
nén bd chudn nay khong cé ciu truc chit ché, cling
nhu ¢6 sy triung ldp ¢ nhiéu ndi dung tip hudn cung
huéng dén mot hodc mdt s nang luc cu thé.

Néu nhu bd chuin ctia AUF tap trung vao béc gido
duyc dai hoc va dao tao gidng vién, thi mot t6 chiic 16n
khéc la UNESCO di bat dau xay dung mot bo chuén
rong hon, ap dung cho gido vién néi chung, dong
thoi quan tim dén nhiéu phuong dién khdc, tii chinh
sach va tdm nhin dén thiét ké chuong trinh va kiém
tra danh gi, qua phuong phdp su pham va phuong
tién ki thuat, va ca t6 chiic hanh chinh lan ké hoach

bsi dusng thusng xuyén'®. Tii phién ban so khai

dau tién ndm 2008, sau 10 ndm “Khung tham chiéu
ndng luc CNTT&TT danh cho gido vién” (ICT CFT)
nay da dugc phit trién hoan thién dan dén phién ban
31617 Cac cdu phén ctia ICT CFT dugc biéu dién
trong Hinh 2.

Trong b chuén nay, méi ning lyc & mot cip do trong
mot linh viic nhat dinh dugc mo ta cu thé theo bén
béc: muc tiéu téng quat, ning luc can dat, muc tiéu
chuyén biét va vi du hoat dong. Pon cli, & phuong
dién “Hiéu biét vé CNTT&TT trong chinh sich gido
duc’, 6 mot muc tiéu tdng quat 13 “Hiéu biét chinh
sach’, theo d6 gido vién can phai biét két noi gita
chinh sach CNTT&TT véi 16p hoc. Nang luc cu thé
ctia muc tiéu nay la “Phéi hgp sao cho cac hoat dong
day hoc thuc t€ tai l16p phu hgp va bé trg cho chinh
sach chung ctia nha trudng va quéc gia”. Tu dod, cd
hai muyc tiéu chuyén biét gom “KA.1.a. Xdac dinh cach
thic trién khai tit chinh sdch chung vao thuc tién 16p
hoc” va “KA.1.b. Xdc dinh cic nguyén tac stt dung
CNTT&TT trong gido duc sao cho an toan va dé tiép
can”. V6i muc tiéu chuyén biét KA.l.a, gido vién cd
thé &p dung cac hoat dong nhu vi du dugc néu: “Thao
luan vé chinh sich ctia nha trudng va qudc gia cling
nhu thyc tién day hoc. Xdc dinh cdc kinh nghiém thuc
t€ bd trg cho chinh sach” Tuong tu, hoat dong goi y
cho muc tiéu chuyén biét KA.1.b 13 “Tim hiéu lgi ich
cting nhu trd ngai ctia viéc stt dung CNTT&TT trong
gido duc. Xdc dinh cach st dung CNTT&TT phu
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hop d€ nang cao hiéu qua va chit lugng ctia phuong
phap day hoc, quan 1 16p hoc va boi dudng nghiép vu
thuong xuyén.”

B chudn ctia UNESCO ¢6 uu diém 1a bao quét toan
dién cdc mat ctia qué trinh t3 chic, quan li, diéu hanh
va thyc thi day hoc ¢6 ting dung CNTT&TT. Dong
thdi, cdu truc 3 béc trinh d) “co ban’, “chuyén sau”
va “sdng tao” cling giup c6 mot cai nhin téng thé vé
bo tiéu chuén, viia pht rong viia ¢ chiéu sau. Tuy
nhién, chinh vi li do 6 ma cac ndi dung mo ta ctia
tiing néing luc va ki nang cu thé cta b chudn nay c6
dung lugng rat 16n, dén muic rat khé xay dung dugc
mot chuong trinh boi duéng viia hoan chinh viia c6
tinh kha thi cao.

Mot bd chuén khac dugc xay dung kha cong phu
la “Khung tham chiéu nang luc cong nghé s6 danh
cho nha gido duc” (DigCompEdu) ctia Lién minh
chau Au (EU), do Christine Redecker '® dé xuit. Dig-
CompEdu ciing bao géom sau linh vic, nhung gidm
nhe cic yéu ciu lién quan dén chinh sach so v6i ICT
CFT ctia UNESCO, ma ting cudng cac yéu céu lién
quan dén viéc rén luyén nang luc cong nghé s ctia
ngudi hoc (Hinh 3). Séu linh vuc néng luc nay dugc
chia thanh ba nhém, cu thé bao gom: Cam két nghé
nghiép (thudc nhoém ning luc nghé nghiép cua nha
gido duc); Tai nguyén s6, Hoat dong day hoc, Lugng
gid, Phét trién ngudi hoc (thudc nhém ning luc su
pham ctia nha gido duc); va Thuc ddy nang luc s6 cua
ngudi hoc (thudc nhém néng luc lién quan dén nang
luc ctia ngudi hoc).

Mot diém khéc biét gitia DigCompEdu ciia EU va ICT
CFT ctia UNESCO la cac cip d¢ yéu cdu cia mébi ning
luc. Phong theo b chuén vé nang luc ngén ngi, EU
quy dinh sdu miic ning luc cong nghé s6 trong Dig-
CompEdu, ciing dat tén theo thi ty: Al: Nhap mén
(Newcomer); A2: Kham pha (Explorer); B1: Hoi nhép
(Integrator); B2: Chuyén gia (Expert); C1: Dan dit
(Leader); C2: Tién phong (Pioneer). 3 méi cép do,
yéu ciu dugc ting cao dan ting budc nhu thé hién
& Hinh 5: ti t0 mo, thich nghi (curiosity, willingness)
gitia bic thit nhat va bac thi hai dén st dung hiéu qua,
linh hoat (1meaningful use, variation) & bac thi ba, roi
st dung da dang hod, c6 chién lugc (strategy, diversi-
fication) & bac thit tu, hay phat trién tu duy, chia sé
kinh nghiém (reflection, sharing) & bac thi ndm va
cudi cung 1a danh gid phé binh va d6i méi (critical,
renewal). Moi muic yéu cdu ctia mét linh viic c6 mét
dong mo ta rat cu thé vé nang lyc tuong ting, kém theo
céc tiéu chi dién giai chi tiét nhiing ki ning cin c6 dé
dat dugc ning luc mong doi.

So v6i ICT CFT, bo chudn DigCompEdu ciing c6 sy
bao quat toan dién tuong ty. Cau truc 6 bic nang luc
vdi cdc quy dinh chi tiét cu thé cho thdy mot cach thic
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t8 chuic rat chit ché, khoa hoc va nhit quan. Nhung
day cing chinh la nhugc diém ctia bd chudn nay, vi
sy phan cdp qua siu c6 thé phu hgp véi chic ning
kiém tra danh gia trinh d¢, nhung dé x4y dyng toan
bd mot chuong trinh boi dudng tuong ting sé doi hoi
rdt nhiu cong siic. Hon niia, do xay dung trén nén
tang kinh té-xa hoi ctia Lién minh Chau Au, mot s&
yéu ciu chua hoi du diéu kién trién khai tai mot nude
dang phat trién nhu Viét Nam.

Tiéu chuan lién quan dén nang luc céng
nghé s6 tai Viét Nam

Tai Viét Nam, hién nay tét ca cdc co quan, t3 chuc, cd
nhéin tham gia tryc tiép hodc c6 lién quan dén hoat
dong danh gid ki ning st dung cdng nghé thong tin
(CNTT) trong ca nu6c déu ap dung bd “Chudn ky
nédng sti dung CNTT” theo thdng tu s6 03/2014/TT-
BTTTT do Bo Thong tin va Truyén thong ban hanh
vao ngay 11/03/2014. B9 chuén nay (Hinh 4) bao gém
hai bac trinh d¢: bic co ban gom sdu module dugc
ma hoa tii IU01 dén TU06, va bac nang cao gém chin
module dugc ma hod tit ITU07 dén IU15. Mbi cd nhan
mudn dat chudn & trinh d6 co ban phai dép ting yéu
cdu ciia tat cd cac module IU01-IU06. Trinh d ning
cao yéu cdu ung vién phai dat trinh d§ co ban va it
nhdt ba trong s6 cac module IU07-IU15.

Chuan k¥ néng s dung
coéng nghé théng tin

Hinh 4: M6 hinh hoé b6 “Chuén ky ndng st dung
co6ng11 nghé thong tin” tai Viét Nam*

“Ngu6n: Nguyén Tén Dai & Marquet, 2018, 2019

Mbi module ctia by chuin theo Thong tu 03/2014
dugc quy dinh rét chi tiét, chia nhé dén ba cdp mo ta
cac ndi dung hay yéu cdu can dat. Tuy nhién, tit ca cac
ndi dung mo ta trong bd chudn nay déu chi dung lai
& nhiing tac vu ki thuat thuan tuy, ma khong thé hién
dugc tinh chdt tich hgp trong cdc ning luc tong quét
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Hiéu biét
co ban
Hiéu biét vé =
CNTT&TT trong g
I
chinh sach giao duc chinh sach

Chuang trinh

day hoc va
Irgng gia
Phuang phap Day hoc véi

Van dung ki nang

A S Van dung
cong nghé so

Té chirc va
quan li hanh chinh

Boi dudng
nghiép vu
thuéng xuyén

Hiéu biét
sang tao

Hiéu biét

Gidi quyét
wan dé phurc tap

Quan tri
ban than

Tiép thy Cai bign

Ldp hoc Hop tac Té chirc
tiéu chuin nhém hoc tip

Hinh 2: Khung tham chiéu nang luc CNTT&TT danh cho gido vién cia UNESCO ¢

“Nguén: UNESCO, 2018

phuc vu cac muc tiéu cong viéc (hoc tap, giang day,
hanh nghé), nhéan thiic hay tuong tac véi moi trudng
gido duc, nghé nghiép va xa hoi xung quanh. Thdong
ké cho théy chi riéng sdu module ctia bac trinh d¢ co
ban da cé dén 365 yéu ciu vé cic thao tac cu thé trén
may tinh, v6i nhiéu ndi dung mo ta vun vit, trung
14p 120,

So v6i cdc mo6 hinh va bd chudn quéc té da néu trén,
luon chi trong kha néing Gng dung CNTT&TT vao
thuc t€ hoc tap, gidng day, lam viéc va giao tiép hang
ngay, thi mé hinh Viét Nam lai c6 yéu cdu qud nang vé
ki thuit. Déc biét 1a ¢ bac trinh d6 nang cao, cic ndi
dung yéu ciu (quan tri cd s& dii liéu, thiét ké d6 hoa,
bién t4p hinh anh, bién tap trang web, bao mat, quan
1i k&€ hoach du 4n) khong phai linh vuc nao ciing cin
dén, néu c6 cin cing khong phai ludén & nhiing mtic

d6 nhu nhau. Vili do dé ma bo tiéu chudn nay con
nhiéu diém khiém khuyét d€ c6 thé do ludng, danh gid
chinh xac va day dt nang Iyc cong nghé s6 & ca goc do
ngudi hoc lan ngudi day, tic ciing chua du viing chic
dé dung lam khung tham chiéu vé nang luc cong nghé
s6 ndi chung va nang luc DHTT danh cho ngudi day
noi riéng.

THAO LUAN VA DE XUAT KHUNG
THAM CHIEU NANG LUC CONG
NGHE SO DANH CHO GIANG VIEN
PAIHOC QUOC GIA TP. HCM

M& hinh téng thé

Trén co s phan tich, so sanh cdc moé hinh phé bién
trén thé giéi va mo6 hinh hién hanh tai Viét Nam,
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Nang luc ngh& nghiép cba
nha gido duc

o TAI NGUYEN 56
¢ Chon loc
¢ Tao tic & chinh sira

Quan Ii,
bdo vé, chia sé

s s

NGHIEP

b, Truyén thong
¥ td chirc

oD Hop tac
W nghé nghiép

4, Thuchanh
W' phantu

o LUQNG GIA
@ Chién luge lugng gia

Q Phan tich chimg e

4{} B&i duding thudng xuyén
nang lue cng nghé sé

Q Phan hoi & hoach dinh

Nang lyc su pham cla
nha gido duc

Nang lure clia
ngudi hoc

o HOAT PONG
DAY HOC
@ Gidng day
Q Din dit
@ Hoc tap phdi hgp
¢ Tu hoc
PHAT TRIEN
NGU'U1HOC

Kha nang tiép can
& tinh toan dién

0 Biét hod

& ¢a nhan hoa
Chi déng thai thic
ngusi hoo

THUC DAY NANG LYC
o CONG NGHE 56

CUA NGU'dI HOC

Nang lyc théng tin

& da phuong tién

Q Truyén thong
— @ Tao tac ngi dung
@ Sir dyng cé trach nhiém

@ Gidi quyét vin d&

Hinh 3: “Khung tham chiéu nang luc céng nghé s6 danh cho nha gido duc” ctia EU ¢

“Nguén: Redecker, 2017

ching t6i dé xudt x4y dung moét bo khung tham chiéu
nang luc cong nghé s6 danh cho giang vién PHQG-
HCM, theo hudng két hop cac uu diém ctia cic mod
hinh néu trén, ddm bdo hai hoa gitta muc tiéu thyc
hién cdc yéu cu trudc mit va cic lgi ich phét trién
bén viing lau dai. Khung tham chiéu nay trudc mat
dp dung trong ndi b6 PHQG-HCM va ¢ thé cong
b& rong rai d€ cac co s& gido duc bén ngoai hé thong
tham khao néu cén thiét. Theo dd, c6 5 nhém nang
luc cong nghé s6 (Hinh 5) ma moi gidng vién cin
ndm viing nhim ddm bao dugc chitlugng DHTT cta
minh: 1°) st dung may tinh va Internet; 2°) bién soan
tai nguyén DHTT; 3°) t6 chtic hoat dong DHTT; 4°)
kiém tra ddnh gid trong DHTT; 5°) thiét ké khod hoc
tryc tuyén tiéu chuén hod. Vi moéi nhom nang luc co
3 cép d0 yéu cdu: 1°) co ban; 2°) nang cao; 3°) chuyén
sau.

Theo mo6 hinh néu trén, cic nhém néng luc dugc ki
hiéu va danh s6 tu “DC1” dén “DC5” (digital compe-
tence). Tong cdng c6 30 ning luc cu thé ting vdi 3 cdp
d6, dugc danh s6 tha tu 1an luot 1, 2 va 3. O tiing
cdp do, moéi nhém ning luc gém 2 ning luc tdng quat,
dugc ddnh s6 thi tu lién tuc gitia cic nhém, tii 0 dén
9, nhdm thuan tién quéan li theo cd hai phuong d4n hang
doc hay hang ngang. Méi nang luc tdng quat sé dugc
cu thé hod thanh nhiéu nang luc chuyén biét hay muyc
tiéu chuyén biét OS (specific objective). Mbi OS c6 thé
ting v6i mot hay nhiéu ki nang cu thé SS (specific skill)
trong stt dung CNTT&TT va CNGD (xem thém chi
tiét trong phu luc tai bit.ly/3nB0w86). Cac néing luc
téng quat, ning lyc chuyén biét va ki ning cy thé sé 1a
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c0 sG d€ cac don vi thanh vién va truc thuéc DPHQG-
HCM (don vi) xac dinh muc tiéu va thiét ké hoat dong
va bién soan néi dung boi dudng nang luc cong nghé
s6 thudng xuyén cho giang vién.

Nhém nang luc “DC1. S dung may tinh va
Internet”

Nhoém néng luc st dung may tinh va Internet la diéu
kién co ban dé tiép cin va lam chu dugc cic nhém
néng luc cao hon trong DHTT. Céc nang luc nay c6
thé dat dugc bang nhiéu cach khac nhau, thong qua
cdc ki thi chiing chi ung dung CNTT qudéc gia, cac
16p dao tao, bdi dudng thudng xuyén, tu hoc, v.v. Vé
mat chinh sdch, mdi don vi ciing c6 thé dya vao cac
nodi dung mé ta & Bang 1 d€ xay dung chuong trinh
boi dudng nghiép vu cho luc lugng giang vién.

Nhoém nang luc “DC2: Bién soan tai nguyén
day hoc truc tuyén”

Cang giéng nhu trong day hoc truyén théng, tai
nguyén hoc liéu luén 1a mét phén quan trong trong
DHTT. Tuy nhién, c6 mot sai lam phé bién la st dung
nguyén ven cac tai nguyén von dung trong 16p hoc tap
trung cho céc hoat dong DHTT, vi hiéu qua khong
bao gi¢ dat bing do dic thu thiéu ving sy tuong
tac tryc dién va kha nang diéu chinh tic thdi cla
giang vién thong qua quan sat?!. Vé nguyén tic, cic
tai nguyén dung trong DHTT phai dugc phan doan
thanh nhiéu tiéu phan nho (granularity) va st dung
két hgp mot cach linh hoat (combination) thi méi dat
hiéu qua su pham cao?>??. Bang 2 trinh bay cc ning



Tap chi Phat trién Khoa hoc va Céng nghé - Khoa hoc Xa héi va Nhén vdn, 5(4):1399-1411

Cap do co ban (1)

Nhom nang lyc

FFDCA.LT: X&c djnh hinh thirc dénh g
\_ phi hop voi mue tiéu hoc tap

Cap dg nang cao (2) Cap do chuyén sau (3)

¢ DC4.2.7: Thiét ké ngén hang & thi

DC4.2.7: Quan tri c&c hoat ddng
N kiém tra danh gia tric tuyén

"\ kiém tra danh qié m;c tuyén trén LMS,

DC4: Kiém tra dénh gia

trong day hoc truc tuyén |,/ DC4.1.8: Xdc dinh muc tiéu hoc tap

*\_phis hop voi phuomg thire day hoc

" DC426: Tné«kécécmatao

DC4.2.6: Thiét ké hoat dong kiém tra
] b khuyét hé zm ngui hoe

\__ dénh gid tién trinh trye tuyén

i

(’DCS 1.5: Ap dyng cac phuong phap

DC3: T6 chirc hoat déng j A

DC3.3.5: Quan |r| cac hoat dgng \
day hoc tryc tuvén trénLMS A

DC3.2.5: Thiét ké kich ban phéi hop

dav hOC true tUVEn (/ DC3.1.4: Sir dung higu qua cac ‘\

\_cong Cu 1AM Vic truc tuyén co ban '

DC3.3.4: T chuc céc hoat déng

cac hoat déng day hoc truc tuyén
( day hoc truc luyén chuyén sau

b

i

_,I/DC2.1.3: Trinh bay tai nguyén phii hop

DC2: Bién soan tai nguyén [ e

| | DC2.2.3: Bién soan ndi dung day hoc DC2.3.3: Bnén soan ndi dung

day hoe trye tuyén da phuong Lién

DC3.2.4: Sir dung higu qua cac
¢Bng cy 1am vigc nhoém truc tuyén
|\ tryc tuyén dang db noa

dav hOC truc tuven f/ DC2.1.2: Tim kiém tai nguyén

\ khoa hoc va gido dyc tryc tuyén

)&

" pcz2.2: Tich hop tai nguyén da DC2.3.2: Bién soan ngi dung

phuong tién trong day hoc tryc tuyén day hoc twong tac tryc tuyén

i

TR

T

trén Internet

*I/EC‘! 1.1: Tim kiém thdng tin don gidn f

DC1.3.1: Sir dung cong nghé sbva
mang x& hoi mét cach cé v thic 4

DC1.2.1: Khai thac va sir dyng
\___hiéu qua théng tin trén Internet

DC1: S(r dung mdy tinh va
Internet

/DC1 1.0: S dung can ban may tinh
\\ va (mg dung van phang

IC1.2.0: Quén li mdi trudmg 1am vige
trén mdy tinh

DC1.3.0: Quan tri, bao mét dir lig
trén may tinh

i u)

\

It

Hinh 5: M6 hinh khung tham chiéu nang luc cong nghé s6 danh cho giadng vién Dai hoc Quéc gia TP. HCM

luc lién quan dén yéu cau phan doan va két hgp nay.
Déi v6i nhom ning lyc nay (DC2) ciing nhu cac
nhém néng luc vé sau (DC3-DC5), PHQG-HCM ¢é
thé x4y dung mot bd chuong trinh dao tao tiéu chuin
d€ bao dam tinh théng nhat hoan chinh trong toan
hé théng. Khi d6, nhém ning luc DC1 dugc xem la
diéu kién tién quyét d€ tham gia chuong trinh dao tao
gidng vién nong c6t do PHQG-HCM t6 chiic. Nhiing
ngudi hoc dat dugc cac muic nang luc tit DC2 dén
DC5 sé trd thanh nhan t6 chi luc dé trién khai dao tao
nhén rong tai cac don vi thanh vién, trén co s Khung
tham chiéu néng luc cong nghé s6 da ban hanh.

Nhém nang luc “DC3: Té chiic hoat dong
day hoc truc tuyén”

Trong DHTT, tuong tu nhu d6i véi tai nguyén hoc
tap, c6 mot phan xa ty nhién la bé nguyén nhiing gi
dién ra trong 16p hoc 1én mang, diing cac phong hoc
tryc tuyén dong bo thay cho cac phong hoc tap trung
tryc tiép trén 16p. Tuy nhién, hinh thic gidng bai tu
xa nay chi giup pha v& duy nhit mot rao can vé khong
gian: ngudi hoc c6 thé hoc tii xa, nhung moi thi phai
dién ra d6ng thoi giéng nhu trong mét 16p hoc vat Ii
mat d6i mét (tryc dién). Trong khi do, c6t 16i ctia viéc
tng dung CNGD la nhdm gitp ngudi hoc vugt qua ca
ndm loai rao can la khéng gian, thoi gian, cong nghé,
tam li va kinh té-xa hoi d€ tiép can dugc nhiing kién
thiic can thiét cho viéc hoc tap ctia minh 42>, Vi vay,
dé DHTT c6 hiéu qua, gidng vién cin c6 du nhiing

nang luc cin thiét trong viéc phdi hgp nhuan nhuyén
cacloai hoat dong hoc tap cd nhan va phéi hgp nhém,
d6ng b6 vakhong dong b, truc dién hay tryc tuyén 26

nhu trinh bay chi tiét trong Bang 3.

Nhém nang luc “DC4: Kiém tra danh gia
trong day hoc truc tuyén”

V6i muc tiéu hoc tip ldy ngudi hoc lam trung tam
va chién lugc t6 chiic hoat dong hoc tip dugc xay
dung phtt hgp véi cac muc tiéu 4y, cn c6 cac phuong
phép kiém tra danh gia da dang, gitip do luong dugc
muc d¢ linh hoi tri thic va ki ndng clia ngudi hoc
tuy theo cac phong cach hoc tép (learning style) hay
theo loai kién thtic khac nhau?”28, Cac phuong phap
kiém tra ddnh gid phai bao gébm ca hai hinh thtc
lugng gia tién trinh (formative assessment) va lugng
gia tong két (summative assessment) nhim dam bao
do ludng dugc toan dién chét lugng dau ra?’. Trong
do, dac biét luu y chd trong huéng tiép cin quan li
sai s6t (error management) nhim phat huy vu thé cta
tién trinh hoc tap chiéu siu (deep-level processing),
cai thién ning luc siéu nhan thic (metacognitive), tiic
nhan thic vé€ qua trinh nhéan thiic ciia nguoi hoc 30-32
Chi tiét cdc ning lyc cy thé vé kiém tra ddnh gid trong
DHTT dugc trinh bay trong Bang 4.

Nhém nang luc “DC5: Thiét ké khoa hoc truc
tuyén tiéu chuan hoa”

Bat ci mot co s6 gido duc nao khi trién khai DHTT
ciing déu c6 mong mudn chiing minh dugc két qua
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Bang 1: M6 ta nhém nang luc Sir dung may tinh va Internet (DC1)

Cép do Nang luc téng quat

Co ban (1)
va ting dung vin phong

DCI1.1.1: Tim kiém thong tin don gian trén In-

ternet

Nang cao (2)
may tinh

DC1.2.1: Khai thac va st dung hiéu qua thong

tin trén Internet

Chuyén sau (3)
tinh

DC1.3.1: Sti dung cong nghé s6 va mang xa hoi

mot cach c6 y thiic

DC1.1.0: Sti dung cidn ban mdy tinh, thiét bi s6

DC1.2.0: Quan li moi trudng lam viéc trén

DC1.3.0: Quan tri, bao mat di liéu trén may

Ning luc chuyén biét

OS1.1.1:
thanh phan ctia mdy tinh hay thiét bi

Xdc dinh chiic niang cac

)

OS1.1.2: St dung céac ting dung van
phong co ban

OS1.1.3: Truy cap Internet va st dung
céc dich vu Web co ban

OS1.1.4: Tim kiém thong tin qua cac
bd mdy tim kiém

0S1.2.1: T6 chic thu muc trén may
tinh hay thiét bi s6

0OS1.2.2: Cai dét, quan li phan mém
ting dung trén mdy tinh hay thiét bi s6

0S§1.2.3: Tim kiém thong tin c6 chién
lugc

0S1.2.4: Chon loc, danh gid két qua
tim kiém thong tin

0S1.3.1: Quan tri mdy tinh hay thiét
bi s6

0OS1.3.2: Bao mat dii liéu trén méy tinh
hay thiét bi s6

0S1.3.3: Y thiic rd cdc quy dinh luat
phép hién hanh vé thong tin va cong
nghé s6

0S1.3.4: Y thiic 16 cdc quy tic van hod
ung xu trong moi trudng s6 va trén
mang xa hoi

c6 chdt lugng it nhét 1a ngang bang véi phuong thuc
day hoc truyén thdng, xét vé hiéu luc va tinh trung
thuc. V€ ban chit, chit lugng DHTT chi la mét bo
phén ctia chit lugng gido duc, von la mdt khai niém
bao quat ma hién nay chua cé bat cti qudc gia nao
trén thé giGi c6 dugc mot su dong thudn nhat tri hoan
toan. Va cing giéng nhu danh gid chit lugng gido
duc néi chung, danh gia chit lugng day hoc néi riéng
ciing ¢6 nhiéu cach tiép can khac nhau, véi nhiing bo
tiéu chuén khdc nhau, tip trung vao nhiing thanh t6
khac nhau ctia tién trinh DHTT?®. Trong béi canh
hoi nhép qudc t€ ngay cang sau va rong, gido duc Viét
Nam néi chung va gido duc truc tuyén néi riéng, & moi
bac hoc, rat cin tham chiéu cac bo tiéu chudn hoic
thong 1& quéc té€ nhdm xdc dinh dugc nhiing thuin
lgi va khé khan trong khudn khé phép li va quy dinh
vé dam bao chat lugng hién hanh d6i v6i DHTT. Theo
do, nhiing nang luc can ¢ cta gidng vién d6i véi linh
viic nay dugc mo ta chi tiét trong Bang 5.
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KET LUAN

Muc dich chinh ctia bai viét 1a dé xuét khung tham
chiéu ning lyc DHTT danh cho gidng vién PHQG-
HCM dua trén viéc van dung cac khung tham chiéu
néng luc cong nghé s6 pho bién trén thé gidi hién nay.
Két qua cho thdy hién nay c6 ba bd chudn qudc té phd
bién dugc xay dung rit cong phu va hoan chinh 1a
“Khung tham chiéu ning Iic CNTT&TT va CNGD”
— Référentiel TIC/TICE ctia AUF, ICT CFT ctia UN-
ESCO, va DigCompEdu ctia EU. Mbi bd chudn qudc
t€ nay déu c6 uu diém va nhugc diém riéng.

Cu thé, bd chudn AUF c6 uu thé vé thiét ké chuong
trinh dao tao vé nang luc cong nghé s6 cho giang vién
dai hoc, nhung cu tric néi dung lai khong dé cap dén
mot s6 mat can thiét ctia hoat dong DHTT. Bo chudn
ctia UNESCO c¢6 su bao quat rong rai nhiéu phuong
dién, nhung lai qua rdng cling nhu c6 thién hudng
danh cho béc gido duc phd thong va céc ltta ngudi hoc
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Bang 2: M6 ta nhém nang luc Bién soan tai nguyén day hoc truc tuyén (DC2)

Cép do Ning luc tong quat
Coban (1)

tryc tuyén

DC2.1.3: Trinh bay tai nguyén pht hop véi phuong

thiic DHTT

Nang cao (2)
DHTT

DC2.2.3: Bién soan noi dung DHTT dang d6 hoa

Chuyén sau (3)

tuyén

DC2.3.3: Bién soan noi dung DHTT da phuong tién

DC2.1.2: Tim kiém tai nguyén khoa hoc va gido duc

DC2.2.2: Tich hgp tai nguyén da phuong tién trong

DC2.3.2: Bién soan ndi dung day hoc tuong tac truc

Ning luc chuyén biét

082.1.1: Tim kiém thong tin khoa hoc
va gido duc c6 chién lugc

082.1.2: Chon lgc, danh gia két qua
tim kiém thong tin khoa hoc va gido
duc

08S2.1.3: Hiéu rd nguyén tic trinh bay
tai nguyén DHTT

082.1.4: Thiét k€ tai nguyén tuong
thich véi thé loai va hé théng chuyén
tai tai liéu

0S2.2.1: Chia sé tai nguyén da phuong
tién mot cach doc lap

082.2.2:
phuong tién vao hoc liéu truc tuyén

Tich hgp tai nguyén da

082.2.3: Quan li tai nguyén d6 hoa
082.2.4: Bién tap, thiét ké hinh anh d6
hoa

082.3.1: Chia sé tai nguyén tuong tac
mot cach doc lap

082.3.2: Tich hgp tai nguyén tuong
tac vao hoc liéu tryc tuyén

082.3.3: Bién soan tai nguyén day hoc
dang 4m thanh

082.3.4: Bién soan tai nguyén day hoc
dang video

nho tudi. Bo chuén ctia EU ¢6 cu truc phan ting rét
chét ché va sau, nhung cting vi vdy ma tré nén qua do
s0, kho trién khai thanh mot chuong trinh dao tao,
bodi dudng hoan chinh va ¢ tinh kha thi trong diéu
kién hién tai ¢ Viét Nam.

Trong khi d6, bo “Chuén ky nang st dung CNTT”
hién hanh trong nudc lai qua dit ning cac yéu cdu
thao tac ki thuat ma khong xdc dinh dugc cic ning
luc béc cao cua gido vién theo cdc chuin muc qudc
té vé DHTT. V6i dé xudt khung tham chiéu nang luc
cong nghé s6 danh cho giang vién PHQG-HCM néu
trén, cac nhugc diém 4y c6 thé dugc khic phuc. Ciu
triuc gdm 5 nhom néng luc va 3 bac trinh d9, véi mbi
bac gdbm 2 muic yéu cau, tao thanh mét bo khung gém
30 chtt d€ nho c6 tinh lién thong va linh hoat cao do.
Dya vao d6, mdi don vi thanh vién va truc thudc
DPHQG-HCM déu c6 thé chi dong xay dung céc noi
dung dao tao thich hgp véi cac nhém ngudi hoc khac
nhau tuy theo kinh nghiém va ning luc thuc t€ cua
ho. Vatat ca cac19 trinh riéng biét mot khi hoan tét sé

cung gop phan cang c6 va hinh thanh cdc nhém nang
luc tdng quét hon, tit ca hudng vé cac tiéu chuin chét
lugng qudc té€ trong DHTT. Su linh hoat trong théng
nhdt 4y sé gitp ca ban than tling giang vién lan don vi
thanh vién va truc thuéc PHQG-HCM tling budc cai
thién chét lugng ting dung cdng nghé s6 trong DHTT,
tién dan dén viéc tiéu chuin hod theo cic chuin muc
qudc té. Khung tham chiéu ning luc cong nghé s6 nay
6 thé dugc dung cho cic co s& gido duc dai hoc khac
tai Viét Nam.

Vé lau dai, khung tham chiéu d€ xudt & day chi la mot
budc khai ddu, dya trén nghién cttu li thuyét téng
quan. Mot mét, ban dé xudt ban dau nay rat cin tiép
tuc dugc nghién ctu, thao luin d€ dao sau, mé rong
cdc gbéc nhin cén thiét d€ phét trién ngay mot hoan
thién hon. Mit khéc, cin c¢6 nhiing chuong trinh dao
tao cu thé dugc x4y dung dua trén khung tham chiéu
nay va trién khai trong thuc t€ d€ tiép tuc quan sat,
nghién ctiu, danh gid hiéu qua tac dong trong thuc té
va lién tuc cai tién vé sau.
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Bang 3: Mé ta nhém nang luc Té chiic hoat déng day hoc truc tuyén (DC3)

Cép do Ning luc tong quat
Coban (1)

tryc tuyén co ban

DC3.1.5: Ap dung cac phuong phap day hoc tich

cuc co ban

Nang cao (2)

nhém truyc tuyén

DC3.2.5: Thiét ké kich ban ph6i hgp cac hoat dong

DHTT

DC3.1.4: St dung hiéu qua cac cong cu lam viéc

DC3.2.4: St dung hiéu qua cac cong cu lam viéc

Ning luc chuyén biét

083.1.1: Khai thac t6t cdc cong cu lam
viéc tryc tuyén ty do cho cdc hoat dong
hoc tip cd nhin

083.1.2: Khai thac t6t cac cong cu lam
viéc tryc tuyén ty do cho cdc hoat dong
hoc tap phdi hgp nhom

083.1.3: Thdu hiéu céc nguyén tic su
pham trong DHTT

0S3.1.4: Théu hiéu cic nguyén tic
hudéng dan hoc tap truc tuyén
083.2.1: Thiu hiéu cic nguyén tic t6
chtic cong dong hoc tap truc tuyén
083.2.2: Théu hiéu cdc nguyén tic
theo d6i va danh gia hiéu qua lam viéc
nhém tryc tuyén

083.2.3: Théu hiéu cdc nguyén tic
thiét k& kich ban DHTT

083.2.4: Két hgp thanh thuc cac loai
hoat dong hoc tap truc tuyén ca nhan

va nhém

Chuyén sau (3) DC3.3.4: T chiic cichoat dong DHTT chuyénsau  0S3.3.1: Thiu hiéu phuong phép “lép
hoc déo ngugc”
083.3.2: Théu hiéu phuong phép “hoc
tap giai quyét vin dé”

DC3.3.5: Quén trj cdc hoat dong DHTT trén LMS  0S3.3.3: Théu hiéu phuong phép phéi
hop t6 chiic cac hoat dong hoc tap trén
LMS
LO1 CAM ON UNESCO: T8 chiic Gido duc, Khoa hoc va Vin hod

Xin chan thanh cdm on Ban Gidm d6c PHQG-HCM,
Ban Dai hoc PHQG-HCM va Ban diéu hanh Dé an
“Mb hinh gido duc 4.0 trén nén tang 4p dung CDIO
hién dai tai PHQG-HCM giai doan 2018-2022” da ho
trg cic hoat dong lién quan d€ hoan thanh bai viét nay.

DANH MUC TU VIET TAT

AUE: T6 chtic Dai hoc Phap ngit

CNGD: Cong nghé gido duc

CNTT: Cong nghé thong tin

CNTT&TT: Cong nghé thong tin va truyén thong
DHTT: Day hoc truc tuyén

DigCompEdu: Khung tham chiéu ning luc cong
nghé s danh cho nha gido duc

DPHQG-HCM: Dai hoc Quéc gia Tp.HCM

ICT CFT: Khung tham chiéu nang luc cong nghé
thong tin va truyén théng danh cho gido vién
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Lién Hop Quéc
XUNG DOT LOI iCH

Ban thao nay khong c6 xung dot loi ich

DONG GOP CUA TACGIA

Hai tdc gid dong gop cho viéc hinh thanh y tudng
nghién ctiu. Téc gid Nguyén Tan Dai trién khai nghién
ctiu. Tac gid Nguyén Thi Hao gép y hoan thién ban
thao bai bao.
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Bang 4: Mé ta nhém nang luc Kiém tra danh gia trong day hoc truc tuyén (DC4)

Cédp do Ning luc tong quat Nang luc chuyén biét
Co ban (1) DC4.1.6: Xac dinh muc tiéu hoc tap phit hgp v6i  OS4.1.1: Théu hiéu cdc nguyén tic chuyén ddi

phuong thiic day hoc

DC4.1.7: Xac dinh hinh thiic danh gia phu hop

v6i muc tiéu hoc tap

Nang cao (2)

trinh tryc tuyén

DC4.2.7: Thiét ké ngan hang dé thi, kiém tra dénh

gid tryc tuyén

Chuyén sau (3)
ngudi hoc

DC4.3.7: Quan tri cac hoat ddng kiém tra ddnh gia

truc tuyén trén LMS

DC4.2.6: Thiét ké hoat dong kiém tra ddnh gid tién

DC4.3.6: Thiét ké cic hoat dong b khuyét ho trg

ti chuén d4u ra thanh muc tiéu hoc tap

084.1.2: Thiu hiéu cdc nguyén tic phét biéu
muc tiéu hoc tap

0S4.1.3: Théu hiéu cdc nguyén tic dinh gia
phu hgp véi muc tiéu hoc tép

0S4.1.4: Két hop hai hoa gitia lugng gia tién
trinh va lugng gid tong két

0S4.2.1: Xéc dinh vu nhugc diém cua cac
phuong phdp kiém tra danh gid

084.2.2: Thiu hiéu cdc nguyén tic thiét ké bai
tap trac nghiém khéch quan

0$4.2.3: Thiu hiéu quy trinh x4y dung ngan
hang ciu hoi va dé thi tric nghiém

0S4.2.4: Sti dung t6t cac cong cu thiét ké bai
tap tric nghiém trén mdy tinh phd bién
0S4.3.1: Théu hiéu cic nguyén tic dinh
huéng bé khuyét trong DHTT

0S4.3.2: Pinh vi nhiing diém khiém khuyét
ctia ngudi hoc qua két qua danh gia tién trinh
08§4.3.3: Stt dung cac cong cu quan li bai tap
kiém tra danh gié tich hgp trong LMS

084.3.4: Quan li diém s6 va két qua hoc tap
tich hop trong LMS
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Bang 5: Mé ta nhém nang luc Thiét ké khoa hoc truc tuyén tiéu chuan hoa (DC5)

Cédp do
Coban (1)

Nang cao (2)

Chuyén sau (3)

Ning luc téng quat

day hoc truc tuyén

DC5.1.9: Hiéu 16 céc tiéu chi chét lugng trong DHTT

chinh trong LMS

DC5.2.9: Két hop tai nguyén, hoat dong va ki€m tra

danh gia

trén LMS

DC5.3.9: Thiét ké khoa hoc truc tuyén hoan chinh

theo chuédn ki thuét qudc t&

DC5.1.8: Thau hi€u céc bo tiéu chudn ki thuét trong

DC5.2.8: Quan tri mot khod hoc truc tuyén hoan

DC5.3.8: Sao luu, phuc héi mot khod hoc truc tuyén

Ning luc chuyén biét

085.1.1: Phan loai cic bo tiéu chuin
chat lugng DHTT trén thé gisi

085.1.2: Thiu hiéu cic quy dinh phép
li hién hanh trong nuéc vé chat lugng
DHTT

08S5.1.3: Théu hiéu cich tiép can vé
chét lugng DHTT tai cac nudc phat
trién

085.2.1: St dung thanh thuc céc cong
cu DHTT tich hgp trong LMS

0S5.2.2: Thiét ké xau chudi chat ché
moi hoat dong hoc tip trong LMS theo
kich ban da thiét ké

0S5.3.1: Sao luu mdt khod hoc truc
tuyén trén LMS

0S5.3.2: Phuc hoi mot khod hoc truc
tuyén trén LMS

085.3.3: Bién tap, trinh bay khod hoc
tric tuyén theo cdc dinh dang chia sé
dugc gitta nhi€u hé thong ki thuat
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Proposing an online education competence framework for
Vietnam National University — Ho Chi Minh City lecturers

Nguyen Tan Dai', Nguyen Thi Hao?"

@VFE{E HO|
ABSTRACT

As long as the history of education, human always use the most developed technologies in the soci-
ety for helping to resolve the difficulties in teaching, learning and evaluation, especially to develop
the distance education. Since the late 1990s, has arrived the 5" generation of distance education
QR code and download this article on the base of Internet and World Wide Web technologies. In the new context, higher education in-
stitutions' lecturuers must be more competentin terms of instructional methods using digital tech-
nologies and tools, to promote the learners' ability of self-directed, active and interactive learning,
helping them to develop transversal competencies such as problem solving, collaborative work,
innovation, etc. For enhancing teachers' online education competencies, it is necessary to have
comprehensive standards or frameworks to clearly define the target competencies and to build
a full continuous professional development program for the whole institution's staff, adequate to
the requirements of the actual digital era. This article aims to propose an online education compe-
tence framework for Vietnam National University — Ho Chi Minh City lecturers based on synthesis
of digital frameworks of other countries.

Key words: online learning, Vietnam National University — Ho Chi Minh City, competence
framewaork, digital technology, lecturer
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