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TOM TAT

Trudc sy bung nd clia truyén thong ky thuat s6é va mang xa hoi, linh vuc béo chi nhiing nam gan
day lién tuc déi mat vai nhiing thach thic Ién, roi vao da suy giam ti s6 lugng ban doc, doanh thu,
tham chi ca niém tin ctia doc gia. Xu huéng suy gidm ngudn thu quang cao trén bao in trong mét
thap nién qua lai tiép tuc bi tdc dong cta dai dich Covid-19 trong ca ndm 2020. Cac co quan bao
chi can phai xdy dung dugc toa soan hdi tu va co quan bao chi da phuong tién trong moi trudng
lam viéc ngay cang hién dai, bao chi vuon t6i nhimg kha nang cé thé tich hop dugc cac ngudn
thong tin moét cach hiru hiéu nhat. Va quan trong nhét la bao chi phai vuot tréi dugc mang xa hoi
vé do tin cdy, su chinh xac trong viéc dua tin. Lam thé nao dé béo chi cé thé phat huy ducc thé
manh cla minh sau khiing hodng dich bénh, duy tri hoat déng va phat trién bén viing nham phuc
vu cong chung, phuc vu xa hoi (XH)?. Bung trude thuc trang nay, bai viét tdng hgp mot s6 giai
phap sang tao ndi dung truyén théng doc dao trén bao chibao gém viéc khao sat, nghién ctu thi
hi€u ngusi doc dé phan khic doc gid “vang'; sang loc cac ndi dung doc déo, hdp dan, gay chi y
phi hop véi d6i tugng doc gid; bat tay v6i “mang xa hoi" thé hién ndi du g thong tin phong ph
tiép can ban doc trong thdi gian sém nhat co thé va lua chon hinh thic, thoi diém phu hop dé
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Tu khoa: gidi phap séng tao, ndi dung truyén thong, bao chi

GIGI THIEU

Trudc sy bung né cha truyén thong ki thuat s6 va
mang xa hoi, linh vuc bao chi nhiing ndm gén déy lién
tuc roi vao da suy gidm ti s6 lugng ban doc, doanh
thu, thdm chi ca niém tin ctia djc gid. Pai dich Covid-
19 nhu mét cd gidng manh vao cdc co quan bao chi
von da chiu kho khéin chong chit. Nhiéu td béo &
nudc ngoai da phai cit gidm nhan sy, cho nha béo
nghi khong luong, thuc hién sap nhép, dinh ban tam
thdi hodc dong ctia vinh vién. Vi-rat Corona lan khip
toan cdu da khién doanh thu quéng cdo cua cic co
quan bdo chi gidm thém tit 30 d&én 50%. O Viét Nam
(VN), céc toa soan bdo cing thuc hién gidm luong
nhén sy khoang 20%.

Thé nhung, béo chi khong hoat ddng nhu nhiing don
vi kinh doanh théng thudng va san phdm bdao chi la
loai san phdm déc biét, c6 dnh hudng rat 16n dén xa
hoéi. Su ton tai ctia bao chi khong chi 1a vin dé lgi
nhuan hay thua 16 ctia co quan cht quén, la viéc lam
va dong luong ctia nha bédo, ma dé la ngudén cung
cdp nhiing thong tin, kién thic chudn xéc, hitu ich
va quan trong giip cho nguoi dan dinh huéng cong

viéc va cudc séng clia minh !,

NOI DUNG CHIiNH

Dékhing dinh niém tin ctia doc gia, ting cudng su két
ndi gitta doc gid vdi gidi béo chi va tao khong gian dé
ho c6 thé binh luin vé tin ttic ho thu nhan dugc, cic
c6 quan bédo chi can khao sét, nghién ctiu thi hiéu doc
gid ctia t& bdo minh va sing tao ndi dung that hip dan,
ddc ddo, thu hut sy chu y va tuong tac hang ngay ctia
ho trén trang bao ctia minh. Pac biét, chon hinh thic
va thoi diém thich hgp déng tai thong tin trén ding
kénh ma d6i tugng doc gid muc tiéu ctia toa soan quan
tam nhAt ciing 1a mét trong nhiing gidi phap hitu hiéu
giup rat ngdn khoang cach gitta ban doc va bdo chi
thoi dai cach mang cong nghiép 4.0.

Khao sat, nghién citu thi hiéu nguéi doc

Vé kinh nghiém viét bdo, H6 Chi Minh cho ring:
”Kinh nghiém ctia t6i 1a thé nay: méi khi viét mét bai
bao thi tu dit cau hoi: Viét cho ai xem? Viét d€ lam
gi? Viét thé nao cho phd thong dé hiéu, ngin gon, dé
doc? Khi viét xo g thi nhd anh em xem va stia giim” 2.,
Néu coi thong tin bdo chi, hay tin ttc, nhu mét san
phdm va doc gia la ngudi tiéu dung san phdm thuin
tuy thi viéc nghién cttu v€ su thay déi thoi quen cia
doc gia doi véi tin tic mang y nghia quan trong déi
v6i sy phat trién ctia bdo chi va nhiing ngudi lam viéc
trong linh viic bao chi truyén thong?.

Trich dan bai bao nay: Thay H C. D& xuit mét sé gidi phap sang tao ndi dung truyén théng ddc dao
trén bao chi. Sci. Tech. Dev. J. - Soc. Sci. Hum.; 5(2):976-982.
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Mot cudc khao sit da duge thuc hién ndm 2019 béing
bang héi hon 300 dap vién la nhiing ngusi tré (tli 16
dén 30 tudi) dang hoc tip va lam viéc tai Thanh phé
H6 Chi Minh (TPHCM), (trong d6 ¢ khoang 55%
dap vién c6 do tudi tir 18 - 25 tudi va 67% dap vién la
ngudi co trinh d6 van héa dai hoc) vé€ mot s6 d€ muc
nhu: st dung phuong tién gi d€ cip nhat thong tin
bao chi, thai gian doc tin tic trung binh, khoang thoi
gian tiép cin v4i tin tiic nhiéu nhat trong ngay, nguén
yéu thich (béo chi chinh théng, mang xa hoi, kénh
thong tin dién td, dién dan, v.v) d€ tiép can thong tin
v.v. Két qua khao sat cho théy, dén 93% dap vién lya
chon mang xa hoi la nguon tiép can thong tin thudng
xuyén nhét ctia ho. Cac con s6 cho truyén hinh, bao
in va phat thanh lan lugt la 30%, 26% va 15%. Vé mtic
dd quan tam cla céng ching tré dua theo linh vic
chuyén mén ciang cho thdy nhiéu thyc t€ ding ngac
nhién. Nhiing ngudi c6 chuyén moén trong linh vuc
kinh té, luit va gido duc - su pham la nhiing cong
chung quan tdm nhiéu nhat dén thong tin - tin tic.
Con s6 cu théla: 51% ngudi cé chuyén moén tronglinh
viic kinh t€ cho biét ho rdt quan tdm dén thong tin -
tin tiic. Con s6 d6 1an lugt 1a 45% va 40% cho linh
viic luat va gido duc - su pham. DPang chu ¥, chi c6
25% s6 lugng dép vién trong linh vic khoa hoc xa hoi
cho biét ho rdt quan tdm dén thong tin - tin tic. Trong
khi théloai bdo in, céc dép vién chon tin sudt doc moi
ngay chi chiém 15% thi mang xa hoi chi€ém dén 94%.
Qua cudc khao st nay, tac gia Minh Bing? da cung
cdp mot tai liéu tham khao hiiu ich cho nhiing ngusi
dang lam viéc trong linh vuc bdo chi truyén thong,
béng viéc ndm bat dugc théi quen ctia doc gid, chung
ta s& cé nhiing thay d6i hop ly € phuc vu doc gia ngay
mot t6t hon.

Theo bdo cdo ctia Vietnam Digital Advertising 2019,
trong ndm 2019, trung binh hing ngay, mdi ngudi
Viét danh khodang 6 tiéng 42 phut - tuong duong véi
1/4 ngay, dé truy cap Internet?.

Theo bdo cdo, VN la mot trong 15 qudc gia ¢ s6
ngudi dung smartphone cao nhit thé gisi véi 43,7
triéu ngudi dung, tuong duong véi 44,9% téng dan
s0. Adsota cling tiét 16 c6 dén 76% ngudi dugc khao
sat cho biét ho st dung céc nén tang s& dé theo doi
va tuong tdc v6i ban be va nguoi than (Hinh 1). Tiép
dén la céc hoat dong cép nhat tin tiic vé cc su kién
dang dién ra hodc céc tin tuc gidi tri, lan lugt chiém
48% va 39% cac hoat dong truc tuyén ctia ngudi dung
Viét. Diéu nay cho thdy thoi gian nguoi Viét dung dé
doc bdo van con chiém thdi gian rat it so v6i cac trang
mang xa hoi (MXH).

Nhiing t& bdo c6 stic s6ng that sy hién nay déu cé
chung dic diém 1a nghién ctu rét ky ludng vé thoi
quen doc gia. Su tién bd trong “cudc dua” khoa hoc
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- cong nghé, dic biét la cong nghé thong tin phuc vu
cho cong tac lam bao tii khau quén ly toa soan, quan
1y phdng vién, dao tao ngudn lyc va nghién ctiu cong
ching truyén thong v.v... déu huéng dén mot muc
dich cu6i ciing 1a “chay theo” doc giad dang thay déi
théi quen nhanh chéng. Nghién ctiu néi bo ctia Zalo
Group chi ra cdc phan khuc doc gida nhu sau: Vn-
Express va Zing.vn da chia nhau phan khuc doc gia
“vang” trong thi trudng bdo chi - truyén thong. Trong
6 bon t& bao hang du, thu hat lugng doc gia 16n nhat
tai Thanh phd H6 Chi Minh (TPHCM) 1a Tudi Tré,
Thanh Nién, VnExpress, Zing.vn thi 2 t& bao dién tu
dang phuc vu d6i tugng ddc gia chinh la ti 18 dén 45
tubi. Cu thé, Zing.vn c6 ddi tugng doc gid trong yéu
la ti 18 dén 35, con VnExpress ddnh manh vao phan
khic doc gia tit trén 30 dén 45 tudi. Néu so sanh véi
nghién ctiu quéc té ctia t8 chiic “We Are Social” thi
chung ta thdy rang 2 t& bao mang vita néu da lan lugt
chia nhau phan khuc doc gid quan trong nhat trong
thi trudng bao chi - truyén thong>.

Thiét nghi, mdi co quan bdo chi nén thyc hién va cép
nhét hang nim cic cudc khéo sit nhu trén dé thiu
hiéu doc gia ctia minh: tit phan khic d¢ tudi, gidi tinh,
vung mién dén nhiing linh vuc ho quan tdm nhat trén
td bao ctia minh. Qua két qua khao sat d6, cac don vi
t6 chtic cudc hop ban, thdo luan néi dung véi nhan su
toan toa soan, théng nhat thay d6i ndi dung cho phu
hgp véi mong mudn va nhu cdu ctia doc gia. Tu do,
bé tri nhan sy gtii thong tin cho ban doc biét, va git
lién lac, nhén phan hoi tii ho d€ ngay cang hoan thién
ton chi, muc dich hoat dong va doc gid muc tiéu ctia
toa soan.

Boi vi, truyén thong chinh théng c6 dic thu riéng,
c6 doi tugng doc gia riéng (ddi tugng doc gia thudng
xuyén 1an ddi tugng doc gia theo nhu cdu). Khi cong
ching c¢6 nhu cau cép nhat théng tin nhanh choéng,
hodc don thuan la gidi tri, giét thoi gian, két néi ban
bé, ho thudng st dung mang xa hoi. Nhung khi cong
ching can tim kiém sy that, xdc minh thong tin thuc
té, ching han nhu tin ttc thdi sy, céc con s6 thong ké
vé dich bénh, thién tai... hodc tin tiic chinh tri, kinh
té, gido duc- doi song lién quan dén cd nhan va gia
dinh ho, ho nhat thiét phai tim dén bao chi. Do d6,
bdo chi cin khéng dinh vi thé va d¢ tin cdy ctia minh
trong long cong ching, trong tdm thiic cua déi tugng
doc gia muc tiéu.

Sang loc ndi dung phu hop véi déi tuong
doc gia

Tuy theo ddi tugng doc gia muc tiéu ctia tling co quan
bdo chi, chdng han: Phu nii (v6i bdo Phu nit VN, Phu
nii TRPHCM...) hay thiéu nhi (bdo Myc Tim, Hoa
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Muc Pich Sir Dung Mang X& H8i Cha Ngu&i Viét Nam
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Hinh 1: 76% ngudi dugc khao st cho biét ho st dung céc nén tang s6 dé theo déi va tuang tac véi ban bé va

ngudi than. (Nguén: Adsota)

hoc tro, Nhi Pong....), Doanh nhan (Doanh nhan SG,
Thai bao kinh t€ SG...) ma cac tda soan nén sang loc,
lya chon thong tin cho phit hgp véi ton chi, muc dich
hoat dong va doc gia ctia minh. Bai viét xin phép dugc
dé xudt mot sO y tudng sang tao ndi dung doc ddo ma
da s6 doc gid bo chi quan tam:

Sén tin ciia cidc nha nghién ciu

Céc toa soan bdo nén co ké hoach khéo sét, chon loc
mot s6 trang chuyén cung cip tin tlic clia cdc nha
nghién ctiu trén thé giéi (vi du céc trang web cua
cac hing thong tdn va Tap chi: AP, AFP, Reusteur,
Women Health, Travel&Leisure, The NewYork Times,
Guardian, Washington Post, CNN) va cdc nha nghién
ctiu trong nudc (dén ti cac dé tai, cong trinh nghién
cliu clia cac sinh vién, giang vién Dai hoc (PH),
nghién ctiu sinh tit nhiing dé tai mang tinh thyc tién
cudc song....).

Trién khai thong tin duéi moi goc do:

Bdo chi diing bao gi¢ glii mot ban tin chung chung
dén cho doc gia. Bai bao chi tao dugc sy doc déo
khi phong vién cam nhén dugc tinh duong thdi clia

cau chuyén, va trién khai v6i nhiéu géc d6 khac nhau,
huéng dén nhiéu déi tugng doc gia, khin gid khac
nhau.

Chéng han: cdc nha lam phim tai liéu dugc moi theo
chan hai gido vién ngudi Uc trong qua trinh ho trai
nghiém, 1am viéc tai Anh: chuong trinh néu bat diém
khéc biét gitia cong viéc day hoc  Uc va & Anh, nhiing
van dé ky luat ctia cac trudng hoc Anh, mic d6 quan
liéu cao hon & Anh, cung nhiing khé khan ngusi Uc
gdp phai khi hoa nhép vao cudc séng tai mot xi s&
méi.

B¢ phim tai liéu kiéu “quay 1én” nay da thanh cong
ruc r3: né via c6 khia canh nhéin ban, ngudi ta bi
dat vao tinh hudng kho khan, thit thich), cé 1gi ich cd
nhén cho khan gia (xem nhiing gi dang thyc sy xay ra
tai cac trudng hoc, c6 thé phén biét dugc v6i nhiing
noi khdc), vita chtia dyng nhiing yéu t6 hai hudc 1an
bi kich khi nhiing gido vién ngudi Uc dat dugc thanh
tyu va gdp phai tai hoa. Cong ty truyén hinh con dugc
lgi thém khi ban dugc ban quyén phat séng tai Uc®.
Theo doi tin tlic ngudi ndi tiéng:
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Nhiing thong tin mdi nhat tli ngudi ndi tiéng sé kich
thich nhu ciu tim hiéu thong tin ctia gi6i tré yéu thich
va la fan hAm mo ctia nhiing nghé sy trong giGi show-
biz, nhiing chuyén gia trong cdc linh vuc.

Tim kiém nhiing ciu chuyén d6i thuc mang lai gia
trj sOng

Nhiing ciu chuyén doi thuc, gin lién véi cudc s6ng
ctia nhiéu tdng 16p cong ching, chiém da s6 lugng doc
gid cuia toa soan, chinh 1a mét trong nhiing y tudng tao
nén chit lugng noi dung cta td bao.

Ching han: CEO Truyén théng Khang Vi Thanh
Vinh da vugt qua khuc cua sinh tt d€ viét quyén
sach ”Su séng gid bao nhiéu?” chia sé vé dam mé lam
truyén thong ctia minh, giii gdm nhiing ban tré mudn
theo nghé nhiing 16i khuyén gia tri, b ich cho doi.
Ong da cham dén c4i chét d€ nhan ra vé dep 1ong lay
clia sy s6ng®. Hoic nhiing trudng hgp “La rach dim
14 nat”, ban than ciing gdp khong it khé khan nhung
van mudn chia sé phan nho tai san cho nhiing hoan
canh khé khan hon: d6 1a truong hop c6 5 cu gia neo
don & Trung tdm Béo trg x4 hoi Ca Mau da gom tién
tiét kiém ting hd phong, chéng dich bénh Covid-19 va
thiét hai do han min gy ra & Ca Mau’.

D6i voi ngusi lam béo, viéc thé hién thong tin chinh
xdc, trung thuc, kip thoi, dat chat lugng vé mat ndi
dung nén dugc dat 1én hang dau, trude khi nghi dén
hinh thic thé hién hip dan.

Lua chon dip 1€ tét :

Thudng xuyén nghién ctiu, tim hi€u cdc phong tuc dac
biét ctia 54 dan toc anh em & VN va cdc qudc gia trén
thé gidi trong cac ngay Lé Tét, ngay L& Hoi dic biét
ctia cic dia phuong. Day la nhiing dé tai mang tinh
thai sy, va c6 su ldp lai hing nam. Do d6, phong vién
nén quan sat, trdi nghiém va phong vin sdu mot s6
ngudi dan dia phuong dé biét thém nhiéu thong tin
thi vi, méi la va ngudn gdc xudt hién cac ngay Lé, Tét
& cac khu vuc ho sinh séng.

Chii y doi tugng ddc biét:

Tré em, ngudi cao tudi, khuyét tat cé tai nang dic
biét nhu Nick Vujicic- ngusi Uc, khong c6 ca hai chi
trén va dudi, chi ¢6 2 chan nhd, va mét trong d6 c6 2
ngoén chan, nhung anh lai c6 nghiluc séng phi thudng.
Nhiing d6i tugng nay thudng dugc XH quan tam véi
nhiéu cung béc tinh cdm khéc nhau, tuy theo d¢ tudi
cua doc gia. Déc biét la tré em, nhiing van dé cta tré
em sé thu hut phu huynh quan tam rét nhiéu: ti viéc
hoc, stic khoe dén nhiing hanh vi, théi quen theo d¢
tudi. Nhiing bai bao c6 noi dung chit lugng khong
nhiing cung cip thong tin ma con 1a 161 canh bao cho
phu huynh gitip con minh phong ngtia dugc nhiing
vin dé nguy hiém c6 thé xay ra, giup phu huynh danh
nhiéu thoi gian cho con minh hon. Ngoai ra, mot s6
bai bdo c6 thé dua céc tin vé tim guong t6t cha tré
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em d€ nhiing ban nho cung trang Itta va phu huynh
dé ndm bt (ching han nhu tin tré em gom tién tiét
kiém mua khéu trang phat mién phi cho ngudi dan
trén duong pho trong mua dich Covid-19)

Sdn tin vé tham hog, thién tai :

Khong nhiing cap nhat tin tiic thoi sy vé dién bién cta
dich bénh, tham hoa, thién tai, v€ s6 ngudsi thuong
vong ma cac toa soan nén ghi nhan thém nhiing cau
chuyén xoay quanh, bén 1€ tao cim xtic cho doc gia.
Chéng han, trong dg¢t bdo la dién bién & mién Trung
vao thang 10/2020, c6 moét san phy & huyén Phong
bién (Thuia Thién Hué) bi la cuén trdi khi dang trén
duong di sinh, khién nhiéu cong ching quan tdm sau
khi nhin canh khéc thuong x6t xa ctia ngudi chong®.
Tin doc la, khdc thuong:

Céc bao dién ti hién nay dang ¢ xu hudng dua trén
top 10 xudt hién khép noi: Top 10 gameshow truyén
hinh hot nh4t nam, 10 ngudi phu ni &n mac dep nhit,
top 10 doanh nghiép c6 lgi nhuén 16n nhét... Cac
toa soan nén can nhic vé kha nang 1ap danh sach trai
ngugc nhau, ching han t6t nhét va t6i nhit>. Nhiing
dé tai nay thuong dugc téng két vao cudi nim hodc
trong cdc cudc thi, budi 1& quan trong.

Céc toa soan nén nhic nhé phdéng vién thuodng tru
& cac dia phuong thuong xuyén theo doi, quan sat
nhiing hién tugng doc, la ctia dia phuong minh, cé
thé1a nhiing phong tuc, tdp quin trong doi sdng sinh
hoat hing ngay; nhiing bénh “la” xuét hién....

Diing céng cu tim kiém chon tif khod déc gid quan
tam:

Co6 nhiéu cong ty phan tich Internet nhdm xdc dinh
xem nhiing ti khéa nao dugc st dung nhiéu nhit
khi tim kiém sdn phdm hay tin bai cy thé. Word-
tracker.com 1a mot vi du dién hinh®. Cac toa soan
hay dam bao ring tit khéa minh chon loc trong céc
tin, bai thu hat nhiéu doc gid quan tam.

Ngoai ra, cac toa soan c6 thé 14y y kién chuyén gia
nhan dinh tuong lai xa 6 mdt s6 linh vuc vé€ kinh té,
tai chinh- ngén hang, bat dong san... Va lap ké hoach
ndi dung hing nam, chdng han nhu tap chi Forbes, vé
céc su kién, cha dé cta céc bai bdo theo cic s phat
hanh héng thang. Tuy nhién, cic tda soan khong nén
chi hop ban, thao luén trong ndi b6 ma nén khao st
thém y kién ctia chuyén gia va ban doc.

ba dang héa néi dung truyén thong va trién khai duéi
nhiéu géc do voi tu duy sang tao sé gitp nha bao co
dugc nhiing cau chuyén, nhiing bai phéng su ggi nhé
qua nhiéu thé hé (chdng han nhu: c¢6 bé ban khoai
lang d4u 3 trudng DH..., phat hién nhiing sai pham
trong nghién ctu khoa hoc...) va cling ¢4 niém tin

yéu trong long ban doc.



Tap chi Phdt trién Khoa hoc va Céng nghé - Khoa hoc Xa héi va Nhén vén, 5(2):976-982

“Bét tay” v6i mang xa hdi thé hién ndidu g
théong tin phong phu

Hién nay, da s6 doc gia thich tin tic da dang, phong
phd, nhanh chéng trén cic trang mang xa hoi (MXH).
MXH ngay cang phé bién, 1a mot kénh thong tin thu
hat lugng ddc gia rat 16n. Tuy nhién, chinh sy bung
nd qud nhanh cia MXH d3 tao ra nhiéu vin dé bat
cap nhu tin gid lam anh hudng dén uy tin cia nhan
vat dugc dé cip, dén nhiéu van dé giy r6iloan, mat an
ninh XH. Theo d6, cic co quan bdo chi can tin dung,
khai thdc MXH nhung can chon loc va kiém ching
thong tin. Chét lugng thong tin trén bdo chi chinh 1a
yéu t6 quan trong hang ddu khang dinh uy tin ctia co
quan béo chi, 14 cong cu kiém chung dic luc déi voi
thong tin tit MXH®.

Trong nhiing diéu kién thong thudng, khi cac toa soan
bao hodc co quan bdo chi san xuit ndi dung tin bai, ho
van cin nho t6i Facebook dé “share link”. Mat khéc,
mot s6 nhém ngudi doc cling khong phai vi Facebook
ma khong mua bdo in, khong xem truyén hinh chinh
théng; du ho cé dién thoai thong minh, c¢6 may tinh,
v.v d€ cip nhat thong tin khi cAn. Mot vi du khdc,
cic doanh nghiép hién nay thuong chi khoang 70%
cho quang cdo trén MXH va chi 30% cho quang cdo
trén bdo chi chinh théng. Ly do don gian la d6 phu
song ciia MXH réng hon, chit khong phai thong tin
trén MXH quan trong hon hay dang tin hon thong
tin bdo chi. Do véy, trong diéu kién nhu thé, ta thdy
rdt rd bdo chi va MXH viia 1a d6i thtt ma lai khong
thé 1a d6i thi. Néu ching ta ¢6 mot co ché quan ly
bdo chi - truyén thong tét thi ca doi bén sé song song
¢6 lgi, va cung phit trién. Chung ta c6 thé hinh dung
nhu sau, cic MXH van cin béo chi chinh théng dé
thdm dinh thong tin, vi khi cdc t& bdo c6 uy tin 1én
tiéng thi cong ching sé tin tudng. Mit con lai, cac t&
bao t6t, c6 lugng doc gia 16n, nén dugc Facebook va
cdc MXH khéc hé trg bang cac thuat todn thong minh
ctia Facebook d€ tiép cin dugc nhiéu doc gid hon nita.
Nhu véy, trong mét hinh dung nhu thé, bao chi chinh
théng va mang xa hoi sé dya vao nhau va phit trién
moét cach manh mé méc cho cong chung c6 thay déi
thi hi€u hay théi quen tiép cén tin tiic nhu thé nao di
niia®.

Chon thai diém dang

Thoi diém cong bd tdc phdm cing 1a vidn d€ can tinh
toan d€1am gia ting ning luc va hiéu qué tic dong cta
tdc phdm béo chi. Chdng han, néu 1 thong tin tuyén
sinh, chon thoi gian va thoi diém sinh vién cén tra
cuu, tim hiéu thong tin, thudng 1a trudc khi thi. Sau
khi thi sé 1a nhiing cht d€ lién quan dén chi tiéu, di€ém
san, diém chudn va nhan dinh cta cic trudng vé chit
lugng thi sinh. Trong mua tyu tridng thing 9, thang

10/2020 da rd 1én mot tin rat nong vé€ nhiing “hat san”
trong bd Sach gido khoa Tiéng Viét 1 mang tén “Canh
Diéu”. Day la thoi diém phu huynh rit quan tim dén
viéc hoc clia con minh va gido vién tap trung chuyén
moén thoi diém dau ndm hoc. Do d6, nhiing tin, bai
nhén dugc su quan tdm ctia hau hét cdng chung. Néu
la thong tin tuyén dung, cdc tda soan nén tim hiéu
thoi diém ngudi lao dong cin viéc nhit, ching han
thoi diém sau Tét hodc sau dai dich Covid -19.

V6i nhiing su kién ndi bat, thoi diém cong bd c6 1gi
nhit 1a lac tdm 1y, tAm trang cong ching va du luan
XH dang cang 1én nhu day dan, chd doi ciu tra loi,
giai thich va giai d4p tli bao chi . Do vy, thoi diém
cong bo tac phdm cin co su can nhéc cho hgp ly va
phtt hop véi ni€ém mong cho ctia doc gia.

KET LUAN

Trén déy 1a mot s6 gidi phdp sang tao ndi dung truyén
thong doc ddo trén bao chi qua sy nghién ctu tng
hop ctia tac gia tii nhiing kinh nghiém thuyc tién. D€
dat dugc chét lugng vé noi dung, bao chi can tan dung
t6i da ngudn nhén luc va dao tao doi ngii phdng vién,
bién tap vién, ky thuat vién tiép can cac cong cu MXH
hiéu qua, cin thdm dinh nguén thong tin d€ dat hiéu
qua truyén thong cho kénh bdo, quan trong nhit la
dap ting nhu cdu ngay cang khé tinh va yéu cau cong
nghé cao cuia doc gia trong thoi dai s6 4.0.

DANH MUC TU VIET TAT

VN: Viét Nam

XH: X3 hoi

MXH: Mang x4 hoi
DH: Pai hoc

TUYEN BO XUNG DOT LO1 iCH

Bai viét nay khong c6 xung dot loi ich.

TUYEN BO PONG GOP CUA TAC GIA

Toan bd noi dung bai bdo 1a do tac gia thuc hién. Tac
gid mong muén ndi dung bai bao sé déong gép mot
phén nho gitp bdo chi gitt duge niém tin va sy gin
két t6t véi doc gid; tit do, dap ting dugc nhu ciu ngay
cang da dang cua ho trong thoi dai cich mang cong
nghiép 4.0.
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Some proposals of creative measures for the production of
original print media content

Huynh Cam Thuy"
M
Lie \=
FIN :Eé ABSTRACT
H L TAL o The declining trend in print advertising revenue over the past decade has become more serious
) = o ‘ since Covid-19 pandemic in 2020. The quick spreading of Corona virus over the world has resulted
Use your smartphone to scan this in further decrease in this area's revenue by 30% to 50%. How can the so-called **fourth power" be
QR code and download this article able to recover after the epidemic crisis? How can press & news media maintain operations and

sustainably develop in order to serve the public and the society, especially in the context of rapid
explosion of social networks and multi-interaction channels which challenge mainstream journal-
ism? Being faced with this situation, the article proposes a number of creative solutions for the pro-
duction of innovative media content including surveying, doing research on readers' preferences to
identify "golden" readers segment; filtering and selecting unique, attractive and attention-catching
content; taking advantage of "social networks" to deliver rich-information content to reach readers
instantly, to choose the right form and the right time to publish information. The author hopes
that this article can contribute a small part to press and news media to preserve trust from and
connection with readers; thereby, meeting their increasingly diverse needs in the current Industrial
Revolution 4.0.
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